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UNITED STATES

POSTAL SERVICE

Official Record Index

Item
No. Description Date Entered into Record
1 Request/approval to study for discontinuance 172011
2. Motice fo Headquarters of suspension 4162011
3 Motice {if appropriate} to customers/district

personnel of suspension A115/2011
4 Highway map with community highlighted 4115/2011
5 Eviction notice (if appropniate) 4/156/2011
& Building inspection report and original photos of 4182011

building deficiencies (if appropriate)
T Past Office and community photos 4/13/2011
8. Farm 150, Pasimaster Workload information 3/25/2011
g Worksheet for calculating work service credit 252011
10, Survey instruction letter and Window transaction record 4/4/2011
11. Record of incoming mail 4/4/2011
12 Record of dispatched mail 4/4:2011
13. Administrative postmaster/OIC comments 30201
14. Inspection Servicel/local law enforcament vandatism reparts 4/15/2011
15.  Pest Office fact sheet B6/14/2011
16,  Community fact sheet 41142011
17 Allernate service options/cost analysis 4132011

18. Fom 4820, Post Office Closing or Consolidafion Proposal—Fact Sheet  6/14/2011
{with past three fiscal years of total revenue and revenue units)

1% Analysis of investigative findings/recommendations &/14/2011
20. Queshionnaire instruction letter Lo pastmasternOIC 41472011

21 Cover letter, questionnaire, and enclosures 4172011
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Item
Mo. Description Date Entered into Record

22 Retumned customer questionnaires and Postal Service response lefters  6/14/2011

23,  Analysis of questionnaires 6142011
24 Community meeling roster 412002011
25 Community meeting analysis 6rarz2011
268 Memo; Community meeting letter (f community 61472011
meating held prior to questionnaira)
27 Petition and Postal Servics response lelter {if appropriata) 411 B/2011
28.  Congressional Inquiries and Postal Service B2/2011
response letter
29, Proposal checklist 8142011
30 District notification to Government Affairs 61412011
31 Instructions 1o postmaster/QIC 1o post proposal 6152011
32 Invitation for comments exhibit 67152011
33. Proposal exhibit G a0
34 Comment farm exhibit 6152011
35, Instructions for postmaster/OIC to remove proposal 8r19/2011

38. Round-date stamped proposals and invitations for comments from
affected offices 972071

37 Notification of taking proposal and comments under internal consideration 8/19/2011

38 Customer commenis and Postal Service response letters 82011
35 Premature Postal Rate Commission appeal and Postal Service

response letter (if appropriate) of7/2011
40 Analysis of comments 9712011
41 Revised proposal (if appropriate) 872011

a2 Updated Form 45920 (if appropnate) 8/7/2011



UNITED STATES
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Item

No, ription Date Entered into Record
43 Certification of record arri2o11

44 Log of Post Office discontinuance aclions 872011

45 Transmittal to Vice President, dellvery and retail, from district manager,  9/8/2011
customer service and sales

46,  Headquarters' acknowledgment of receipt of record 9/11/2011
47, Final Determination /2672011
48, Inslruction letier to postmasier/OIC on posting 10372011

48,  Round-dale stamped final determination cover sheets

50. Postal Bufletin Post Office Change Announcermei form

51,  Final determination transmittal letter from Headquarters ar2er201
52 Appeal Lelter 10/26/2011

53 Public notice postings on appeal

pA

Postal Rate Commission opinion on appaal affirming final determination {if appropriate)
55, Vice President, delivery and retail, instruction letter
56,  Letter to customers

57 Netification to local Address Management Systems (AMS) to update AMS database

&

Announcemsnt in Postal Bullalin
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SUBJECT: Authoriay iy Condoel Insisliongion
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' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office
Mame:  HEMBRANDT lata A Zip Code:  S057S
Brea WEEGTERN TRemicl,  FAWAKEYE PR "
Congresaiong DIRme. | s Counly!  Hpena Wisis
EAS (rade: 1 Finance Mumber, 187500
Past Ofica [¥]

Clasaified Stallon I:] Climsified Branch D =4 r__"

* There was no Emergency Supension for this office

Frepared by
Tithe

Tl Mo

Hpren Lanans

pae anson
HAWKEYE PRC Posd Qfice Rpvinw Coardinator
{315] 395-2003 Fai Mo o g S
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POSTAL SERVICE »
MOTICE TO CUSTOMERS/DESTRICT FERSONMEL OF SUSPENSION
B, Offigs
Nama  REMSRANDT Siade. 1A Zip Code: 50574
Aoem WESTERN DHEmicl HAVHEYE PR
Congressiingl et A-0s Comy,  Hiens sl
Eas Gram ] T Finance lumbar 187805
Pt Cfice (¥l Claulfisd Stafion [l Clissified Branch ] cro [

Thars wes no Emergeney Supensan ks office

Frapanad by Farer Lemene [ml:Ln o DA 2011
Tille HAWKEYE PRC Post Cfice Ravkesw Cacrdinalor
Tk Max (278} d98- 3008 I (318

THG.Ah0




Post Office™ Locations in Z1P 50576

DOCKET NO.
TTE=RE }(,
STATES hALE
ﬁﬂ;&m— & vy S m
DEQES
Post Office™ Locations BRINT | BACK
Post Office™ Locations near 50576
L 'I"I.H'II ‘Eq“w ‘ 'm
i l:.-uuml.. coinial !“_‘.' oty Mot L
B Pownss s Fipess “Lasvmrul
Jarumes L= G . igMatattian ip
[ LR 'uFil-nmlIHil i 5 Jedafia
S i TP (AL e
ll:,-.‘“ 1 e
Wit I S Prorame iy o oong £
* _ihu'll.lk Ao L..-F“F"'_" i iy Wlrmnad n—pn_:ueu’.m
1 Post Offica™ Business Hours Services
Location - Mon-Fri PO Boxes Cnline
REMBRANDT 7:30am-1:30pm
107 E MAIN ST 7 00pm-3:45pm Sesrvicm fiours may vy, Fiese
REMBRANDT, 14 Sat ohasch Trc St DLINGSS hiling
50&8TE-5003 8 00am-2:453m
(B0 ASK-USPS Bum
(BOD) 275-8777 Closed
(7121 2B5-6611
i Post Office™ Business Hours Sarylces
Location - S10UX Wan-Fri PO Bowes Onéne
RAPIDS B:30am-11:00am
114 THOMAS 5T 12;00gm -4:00pm BTVl OuTE iy ey, Plesss
BI0LE RAPIDS 14 St chath |ied dor bumineas Hoyrs
SOSEG-205E £ 3lam-10:3am
(BO0] ASKH-LISPS Sum
{712} 283-2300
3 Post Dffice™ Business Hours Services
Location - T Wit PO Boxes Onling
TRUESDALE B:20am- 1. 00pm
311 RAILRACD AVE  Thi-Fri Aurves fiours may vy Planse
THUESDALE, 1A BdSam-1:00pm etk Bnk do- bustesssy. hovrey
HIRE2-5000 Sl
(B00) ASH-USPS 10 30am-12-30pm
Hun
(BO0) 27T5-BTTT i
[#13) 732.5451

Business Hours

Genvices

Page 1 of 2
%4109 905y
R

L

—— e

hitp:/fusps.whitepages.comy/post_oflice/505767d=10&CFID=134599& CFTOKEN=968563,., 4/15201]



Post Office™ Locations in 211" 50576

&

Lecation - LINN
GROVE

132 WEAVER ST
LiMN GROVE, 1A

S10%3-1019

{800) ASK-USPS

JBC) ATEETTT
{712} 206-3365
|?‘.3ﬂi]

Post Office™
Location -
MARATHON
114 AGDORA ST
MARATHOM, |4
(500 ASK-USPS
(800} 2T5-8TTT

(722 285610

Maas-Fri

T 30am-12-00pm
12:30pin-4' 00pm
Sat

T 30am-3-20am
Sun
closad

Business Howrs
homn-Fri

B 3em-11:30arm
12 ¥pr-4: 30pm
Lat

A 30am-10 15am
Sun

closed

DGR MO
FTEL: fcy
PrRi=

PO Boxes Onling

Seraite hours moy vy, Ploasa
DN [Nk KT DUsiness Nours

Services
PO Boxes Online

Service Nours may vary. Plonsa
s Ank I hiusness op

Paople and Business Search Find pecnie and hisingsses a1 WhilsPiges com
Peopls Seprch

Hipness Search
Hesrih lor & persoh and Eprrh Ior 3 Dusress by name of

perlorm B e s ooRUpD miegory natonade
o) G- ke Wil
ECrRREe

Compryrightl S TI0H- 30011 WhlaPimged nem gl Seybos and Tams

Bienvaizs Plaa s Mumber
Siee wid 8 CaTING wou

Tgilre Pages. Vs Pages

hitp/usps. whitepages.com/post_office/ 30576 M=10&CFID=134599& CFTOKEN=968563_. 4/15/2011
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Eviction Kotice
A, Dffice
Mame:  HEMBRANDT Sl A Zip Code:  SUSTE
Area TWEDIERN Oielcd. | HRWKEYE PR o
Corgragaicnel DI 05 County  Hiera Visia
E&5 Qrade T T Fnanco Mumber, | TETEAE
st Office % Clezaified Station ] Classded Sranch M| cra [
There was nd evielion nokcoe for this ofiips
Prapanad by ¥areEn Lanang Dl 04157011
Tille HAYWEEYE PFL Posl Ofice Review Coordinator
Teka Mir: {318 38302 e b I:Jmm
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y Bullding Inspection Roport
A Offics
Marme: REMBRANDT Bale A LipCode: EIETE
Area WEGTERN Diine HAWKE'TE ———2
Congresgionel DIehes. el County,  BLRNA Yisia
E&S Grade 17 Finanne Number,  18/tis
Post Cifce ¥ Classtad Slation Eil Clasgifat Branch [ cro ]
* There was no butlding Inspection report nor photos for this office
Prapared by: Karen Lenans Clade OafEf201
Title HAWKEYE PFC Post Office Reviow Cocedinabor
Tels N (318 IEE-2a0e Fin Na: (21

H0-B402
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Rembrandi Community and Post Office Phumgrﬁi;hs
= -

Back of Post Olfice

Rembrant Library

Front of Post Office East Entrance from front of Post Office
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Rembrandt Community and Post Office Photographs e
~

Rembrant Grill Restaurant Brown Auction House
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Rembrandt Community and Post Office Photographs .
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Buy Rite Auto Sales Obman Welding
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Rembrandt Community and Post Office Photographs —_—
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Cur Saviors Church
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Cilbbons Seed Sales
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PS Form 150, Postmaster Workload Information

Poal Cce. Siake & 71p ode Pastrasior's| Date
REMBRAANDT, LA SO578 Egnaiure  [0AISS0NT
Chrigtng
| S Bave
Diprict Ofloe, Saaie & 2y Lode Dnine G
HAEWKEYE PFC 10 52408 Vgﬂ-m'\' naenE i
Slgnoture
Qak Cuba
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1
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B
Admirsgiralive Foral Bmies Sored 121-28) {6
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]
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- |
Asgninigiralye Higmeay Conlract'Str Aolts fogis Seved (-0 1]
T A
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12,
Myt ol Corer SlaloreBranches AT 4
13.
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|t
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1B
[Bgar DMige Perfcem Culigong Dislnbution for Ciner OfMicas? ) M
b
Does O Perferm Incamirsg Dislributiog for e Offices? = M
1l
linus Ofice Perform Incorming Secondary Distibution for Other Offices? =) H
tH
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20
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PS Form 150, Postmaster Workload Information i

Curing
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheal for caloulating Workload Service Credit (WSC) lor Post Offices

Office Mame REMBERANDT
Oiffice Taovd! 50576 ~5003 Disried HAWKEYE FFC
Activity W3Cs
Genoral Delivery Familes Sarved (lem 3, PS Farm 150) YT RLNT ] X 10 = ]
Poal (Hice Aoxes/Call Boves Ranbed [lbem 4, P5 Foern 150) ¢ W [l X110 = i
Possiple Cily Delivenies (lem 5 83 Farm 160) e 6] N 133 [ a
Adminssiralive Rudal Bowes Sarved (lem & PEForm 1B0) 0000000000 104 X10 T 104
nermeadals Rural Boxes Sserved (bem 7, PR Forn 150) 1] X7 - a
Adminesiralive Responsibllity for infermadiabe Rural Boxes for l:jlhu Office=
ittern 8, BS Forrn 150) EET
O bl Rc! = 0
Admurl-ﬂmuj-.re Highwey ContrectiStar Routs El-cu;aa. Sened
{tkem 3. BS Form 150) | . i
O X110 = i
Imarrna-:iala Higrway E-unt'al:ﬂﬁmr Route Boxes Served
{iterm 10 P5 Form 150) - Eiaiiiall
a xor = ]
A::Imm:straﬂ:'.ra Responsibility for Intermediate Hignway ContractiSiar Route
Boxas for DsherOfices (lkem 11, PS Form 1800 ... ... oo R B o X3 = 0
Total Actnaty WSCs 181
Revenus W5Cs
First 28 revenua units: 1.00 % 25 upits = 2500
Mant 5 rayerse uniks;  GLED X 18 upits & 9,00
et TOH rerveern Linits: 25 x 0 units u 0,20
Mt BOD0 revenue Unils: 010 X 0 unils = 0.0
Balance of rgvanig wnits 001 X 0 unils = 0.00
Tatal revenue WEEs 345100
Aedivity W3Cs 1B + Reyenus WSCa = 3400 Hags WSCs 255 =EASB Grade 11
Pravicus evaluation. EAS grade 1
Efiective date of change in senice hours: (if Bppropnets}
{whati o vacanoy exlsts, hours must reflect the approprate EAS grads)
Workshesd completed by,
KAREN LEMANE KAREN S LENANEFLISPS GO
Printsd Name Eignature
HAWKEYE BFC [hstriot Rewiew Coordinator 4142011

Thle

Diata
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a3/17/2011
OICIPOSTMASTER
SUBJECT: REMBRANDT Past Diffice

Az you are aware, the Postal Service is evaluating a possible chusge i how postal services are provided to
REMBEAMDT customers,

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Digpatched Mail at the REMBRANDT Post Office for a 2-week period. The surveys shoald begin
03/19/2011 and end on 04/01/201 1. Please compiese the enclosed formg as accurately oy possible.

All forms should be completed by 04/02/201 1. The completed forms may become part of an official and
public redoed.

Thank vou for your assistance. If you have any questions, plaese contagt KAREN LENANE, Mast Office
Review Coordinator, at (319) 399-2902.

RAREMW LENANE
Poat Office Review Coordinator
o DMiicial Record

Links: Window Transaction Survey - hitp:/haesopps/po_disfwinfin survey cfmMin=1379069
Survey of Incoming Mail - hitp:/hqesoppe/po_disfinvol/in_survey.clm?hin=1379069
Survay of Dispatched Mail - hitpihgesoppsipo_dis‘ouvol/in. survey .clmMin=137969
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Survey of Incoming Mail

Survey of Incoming Mail
{Rscond ¥ Fiecss)

Post Office Meme and Zip=4
Dt Recorded

REMBRAMOT &0E7E -

S003

0392011 through 2400172011

Dt Letars Flats Farces COther
First First
Lhasgs Slandand Class Sdandard Prority Standem
Sat-03ng 581 36 51 226 i 2 a v/
Sun - 03F0 i 0 i} 7] [ u] 0| a
Mign - 02021 500 24 32 30 11 1 '] o
T - 03322 569 25 118 40 2 4 o] o
Wed = DA23 439 20 105 T 2 2 ) o
This = D324 411 p ¥ 25 1 ] 12 4 4]
Fri- D325 480 13 28 167 g 13 ] [}
54t - 0376 = 24 &8 166 T i1 L] b
oo = O30T (1] [ ] a o i a o
Man - 03128 381 i T 45 158 L 12 ] 0
Tue - 0325 e 10 113 a4z & ] h] o
Wed - 03030 gL b1} 47 351 & B 0 0
“Thu - 02/37 432 79 70 204 7 2 0 0
“Fri - 04101 B4z 10 FF: 208 B 2 0 o
TOTALS T 77 726 2061 B0 TR 1 0
Dially Averane 4541 231 GlLE 248.8 a7 f.5 0.4 TR
Signature of Person Making Count CHRISTINA BADE
PFrinted Name CHRISTIMNA BADE
gt DA
Conversion Rate
Lotter Type Total Pleces Per Foot Fal Type Total Pieces Per Fool
anual Lethers 237 Manual Flats 115
Auiomaked Letlars 215 Aulomated Flats 115
Saquanced Lotlers 227 Sequenced Flats 15

Corversion rales aie subject o perodic updates which wll be published and dsseminated whan applicabes
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Survey of Dispatched Mail

Survey of Dispeiched sl
{Recond in Fiecas)

Post Difica Mame snd Jips4

REMBRANDOT 50578 - 5003

Dates Racordad 03482011 fhrough G201
" Date Letters Flats Parcels Ciirer
Firgs First
Class Standard Class Standard Prigeay Standard
Sat - 0318 a8 0 i 0 4 8] a o
Sun - G320 1} ] 0 ] o o 1] o
Mo - G321 138 0 3 4] 2 B 1] [
Tue - 0322 204 ] 18 i i i W L4
VWed - 0323 134 a 13 i 2 1 o 1]
“Thu - 03/24 136 a 4 o 1 2 0 0
_F;r 0335 274 ¥} 5 a 0 0 0 ¥]
Sat- 0336 T o 2 i . z 1] 0
Sun - 0327 0 4] 0 ] 0 L] ] o
Mon - 03728 203 0 i | 2 P ] 0
Tue - 0425 108 1 13 1351 a e 1] 0
Wlad - B30 183 ] 1 Q a g i) 0
Tha - 03731 178 a0 3 O i i 4] g
Fri - 0a4/01 140 0 a i a o 0 i
TOTALS 1723 1 B 1362 g 13 0 0
Diaily Average 1428 o 53 Ma2v 04 1.1 CE] 0.0

Signaters of Person Masing Count

Printec hlama
[Fate;

CHREIST|MA BADE

CHREISTINA BADE

201011
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= UNITED STATES
POSTAL SERVICE

JIT2OLL
OIC/POSTMASTER
SUBJECT: REMBRANDT Post Office

Please provide the names and addresses of businesses, religious Institutions, civic organizations, and
local government offices, and schools that are served by the REMBRANDT Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community thal use retail services on a routine basis at the REMBRANDT Post Otlice.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box. general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/31/2011. This information will be
entered into the official record for public viewing.

Post Office Box _T17
General Delivery o
Rural Route (RR) o4
Highway Contract Route (HCR) 0
Intermediate RR 0
Intermediate HCR 0
City Delivery |
Total Customers 181

[f'you have any comments on alternate means of providing services to the REMBRANDT
customers, please provide them below:

KARFEN LENANE
Post OfTice Review Coordinator

Comments:

ce: Official Record
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UNITED STATES
B POl ServE.
03/1872011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the REMBRANDT Post Office, 50576 - 5003, located in Buena Vista County. Please search vour
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below, Once complete please click submit. You can
print {from above, Signatures are captured electronically.

Thank vou for vour assistance in this matter
EAREN LENANE

Post Office Review Coordinator
HAWKEYE PEC

NBR records of mail thefi or vandalism: 0
Comments/Findings:

ec: Official Record
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== UNITED STATES
POSTAL SERVICE

03/17/2011
OIC/POSTMASTER
SUBJECT: REMBRANDT Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices. and schools that are served by the REMBRANDT Post Oflice. The list of
husinesses should include small, part-time and in-home businesses, as well as public institutions.
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the REMBRANDT Post Office.
Also, please provide the total number of permit mailers and postage meter cusiomers, Indicate in the
space below the total number of Post Office hox. general. and street delivery customers served by
the office. Return all documents to KAREN LENANE by 03/31/201 1. This information will be
entered into the official record for public viewing.

Post Office Box _71
General Delivery _ 0
Rural Route (RR) _ln4
Highway Contract Route (HCR) _ 0
[ntermediate RR L
Intermediate HCR _ 0
City Delivery 8
Total Customers 18]

|

I vou have any comments on alternate means of providing services to the REMBRANDT
customers, please provide them below:

Rembrandt Enterprise laver site 1419 480th St meter # 0002223432 Rembrandt Bar and Grill 100 I
Muin Tyler Heinsohn Digging 886 490th St Buttons and Threads 4731 120th Binder Trucking 4571
Highway 71 Cavanaugh Farms 1428 500th St Morrow Construction 4966 110th 5t Brown
Auctioneering 217 § 1st Ave Buy Rite Auto Sales 4809 Highway 71 Sioux Central Community
School 4440 Highway 71 Sioux Rapids 50585 permit# | First National Bank 101 E Main meter
40004469369 Obman Welding 214 W Main Our Saviors Lutheran Church 107 N Broadway United
Methodist Churh 201 E Main Gibbons Seed Sales 104 N 1st Ripke Electric 4841 110th P & L
Limousin 125 S Broadway Chindlund Trucking 877 500th Rembrandt Ent. Pullet Site 4661 [20th
Aderson Family Daycare 1165 520th Englebreston Construction 201 8 st Peters I'rucking 113 W
Main Lammers Trucking 206 E Main City Of Rembrandt 108 Main St Kolana Lenz Scenty
Consultant 104 E 3rd Apt 10 Rembrandt Library 108 Main st Rembrandt Fire Station 116 W Main

KAREN LENANE
Past Office Review Coordinator

Commenls:
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cc: Official Record
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O4/01/2071

Gary Launderville - Buena Vista County Sheri{T
P.O.Box 276
Storm Loke, lowa 50588

SUBJECT: Possible Discontinuance of Post Office

The Pastal Service is currently conducting an nvestigation concerning the possibie
discontinuance of the REMBRANDT Post Office, 30576 - 5003, located in Buena Vista
County. Please search your records for any recent reports of mail theft or vandalism in
the aren,

Please retum your findings in the enclosed envelape. You may use the bottom of this
form 1o report vour findings, accompanied by your signature, title, and date,

Thank you for your asgsistance in this matter

(Al

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Retum Envelope

Nbr records of mail theft or vandaliﬁj//
,Zr vl

Comments/Findings:

Co. " Shand < offics . ]
. — L]

l .-J.r m_
ec: Official Record

(L#%m%\

To
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Post Office Survey Sheet
Post (HTice Name HEMBRANDT 2P+ A TE-50013
Congressional Phric [A-015 Date (i 1450 |
I Last specific informobion aboul the facility, such o5 structurz] defecs; afiety hafords, Inck ol rnming wates o restoaoims 0 w0
where restrones are nvailoble], securiny, and otlics deficiencies sir Facbirg b conalder
M Managemenl miliated sudy
2 [ the fazifity socessible o persons with disohilithes® F! Yes' | | No
3 Lenze jerma’! 30-day conectlaz clauge? nine Expiration daig @ 1212106
1 Are syitable altermote quarkers gvallable for e independant Past O™ 1 5o, where!
NA- :'-'L:l'l.l.bEL'nu:u[ utiltfed Siudy
A, List patential EPOrsites:
3 - U140 ol being prinsied
& e Uiere uny postage meler cuspomers o permit matless!! T" Yes | | Mo
I vep, please idemify then by ame gl albdress
Stoux Central Camm School, 4440 Hwy 71, Sioux Ropids. 1A 50583 Fired Motional Baok, Po Bos 107, Rembrondy, 1A 50576
I Which career and noncarcet amplavees will be affectisd and whal seesmimodstisns will be matle for them?
il = 1 OLC o amesher office
B How is mul seecived and dispaiched at the office anid of wiat times? How will this be aTecied by discontimesnee? Wil a collection
box e retiingsl? Wil a becked posel be utibized?
Star rote brings mail uf §:45 m the morming and picks g a2 16000 in tle affermmarn,
Hony maanz Post | HTice baked see maialled? [20
Horiv mmauty' Post CHTice bemes e sl Cal
Whin re the window séreles hisar T AL - 1350 B - 555 M-F
DR = 0945 8
Whne are the lobiy lours? 20 haviars Mfs)
24 hours 5
i Have theere beet recent cases of musl el or vandalism reporicd o the postmasteed HO? Expluin
s
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Post Office Survey Sheeticantiued Pagge Tiby: 13
Poyge - 3

Bk Whaot equipneent ds the Post OfTice js not swned by ihe Posul Seevice (e g, Post OFfice o, limniiure, safz)?

TS

I List poteiial CH purcel lockery siics ind distanees Troan jresent s C41ice st
Empiy fog between thie bank und the Pos OfGce

Avra Uhere airy special customer needs? {People whio caniol read ar wisle, wha ol iirive, who live dnfinisities o plvvileal
hamdicaps, @te. ) How can thege people be accommisdated?

s

13, Rial delivery/HUR delivery

f, What is ewrreid evaluation! K43
h Wiill this chionge result in fe roste heing overbiedened? ™ W
1T wn, wohod accommaoidarions will be mbde 1o adjus the nonie? ailjusments will e made
i Ny muony bixes and miles will be odded 10/t ouee? T, oy 025 B ilea
d Whal would be the addithonal anntl ¢xpezise & the rote i increased 1034
£ What is the one-time cost ol CBU parcel Ineker Enatallation | id spjroprioce)! i
i At whattime of the day does the cormer begin defivery wahe commani? 12400
Wil this deliven time be-offected i1 he office 18 dlscontinseit? 1Y or ¥ v Vs | oM
I a0, bow'? Delivery tme will be luter

e the Past 0T Tee o fees at e ity thi will provide alternntive service diffisent frem thiose an the allice 1 he

discortinaed? sa, how (Costy? | | Mare |¢f Same | | Less
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Community Survey Sheet

Fast (hillce BMomae REMHBRANLIT Fl 118 ADATH=HHAS
Congroglonad Dme La-iE Tinie (4714200
leicirepunrated ™ lE Ve lj W

L] porvemmuond provided by My i mnid Lifuneil

Falics pratection providled b Buigna Wisia County Shenil’

Fire profection provieled b Rembrandi Fire Depurmment

Sichinal lscalione: Fivgx Ceniral Conumumin: Schoaks

Wi popabitun growth s expectad? (Pleage dooumers pour soumce )
mane = Favilrties grmwib wehsite « CHC

What resideniinl. commercial, or sliness greath is expecied? | Please doommem vier source)
Bore- Bacilities prowls websie - 000

Hisnajy, { Arg thene any speciul ldsocal evengs neloted o the comimmigy'

Are there uny special communiny evims s consder”

lu the Post Office fethey & state or nadonsl hiswrie landmork geee ASM 515257
gk avith ibee Gedd ool ot ofTies whon vertlication o eeedad )

[

Whit i3 the goographic/ommom make-op of the commaiiily (g, neleees, conrmaiiberd. sel-ammoed, s !
Hoblregs, Uommiuises, sall soeployed.

Which monjurdal servicis ane provided by the Pt (T we.g- publ bullein heand,

schil has glop, community meiting Socation, viskog pess, gowermmsnr s distribdtion cener
Do employees of e olTice ofler assimane 0 senlor cibaone amd handkapped)?

What provisins can be mnde for these services if the Pest OffTee 15 discontimicd™

s
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Highway Contract Route Cost Analysis Form

Qifice Mama REMBRANDT

Highway Conftract Route
Estimated Cost {or Allernathve Service

i Sk EOSTE -5003

Chstrict HAWKEYE PFC

1 Enter tha numbar ol sdditonal
boxes to be Boded o tha moute

Enler the muember of adddtianal
milag to be added bo the rovile

=i

d Enter tha HCR hourly rate
Oifficar

1] % 3,84 hours per year
0,00 u 10:40 hours per year
Total ime added to the rouls

[Contact Area Manager, Purchasing/Tantraching

Total additional compansation (HCR hourdy rate x total time added fo the route)

0.00

0,00

0.00

0,00




Rural Route Cost Analysis Form

Dinekpl 1273060 - DOBTE

e Mk 17
Faga Hhr 3

Fural Route Carrier
Estimated Cost for Allernative Replacoment Sarvice

Office Mame: REMBRANDOT
Office Hipsd 505TA 5003 Diietrict HAWMEYE PFC
1 Erdar the nbmber of sddtional
bhxes o be added to the rural rade i
2 Entel the numbsr of sdditionsl
il {3 be added 1o the rouls ___ 025
Enber the woloma facior 230
Totsl (additional boxes x volume factor)
3,  Enterthe menber of addsfional boxes
1o b addad o fhe reead routs ___u"?
Cantraized boxas .00 % 1.00 Min
Bepular L roule bowes 0,00 ¥ 1.8% Min
Regular Mon-L route boxes 77.00 x 2.00 Min
Totel additional box allowances
4. Enter the number of sddiional daily milse to be added 1o x 12 Mileage
tha rural rogke 0,25 Standasd
Total additional minutes per wesk
{miles camed o twio decimal places|
5  Tots sodibesal annual minutes
{aaadional minules par wesk year) H1.03 ¥ 52 \Weekz
G Total saditonal annual hours
iadditional annual minukes!
G0 minuées per hour) 17,733,608 { B0 Minutea
7 Entzr ths roral cost pes hour {sen
national payroll semmany repon - rural
camisr, congciasted) __ 488
Total Annual Cost {additional annial heure x rural cost par hour)
B Enter lpck pouch allowence (it appdeabla)

Total annual cost for alternate service (annual cost minus lock pauch allowanca)

184,03

om0

.00

1584.00

154.00

3,00

34108

17,733,088

20658

0.0g

10,308.11
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== UNITEDSTATES
POSTAL SERVICE.
A Cfige
Bama  FEMBRANGT Stat=, 14 Zip Cede  S05TE
Area TEETERR Diskrick:  HAWMEYE PFC
Cangréssional DISTEE  1A-0m County. Huena Veia
EAS Grade: ik “Fmgnon Wumbor | 1HI00E
Post Office: v Clzssified Statian . Classified Branch cPO
This fonm i & shace halcar for numbar 18, and the verfication of new serice lype |5 camplebs.
Preganad by: Farnsi Lenans Dafe: 0511473011
Thile HAVEYE PTC Post Office Review Coardinatar
Ted Mo: (318) 1982903 Fax Mo (318}

588-5502
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!‘]F*ﬁi TAL SERVICE

USRI B
OMCPOSTMASTER
SUBJECT: REMBRANDT Post Cifice

Enclosed ore questionnaires addressed to customers of the REMBRANDT Post Office. 1 have also
enclesed additional copies of the guestionnairves for any retail or other customer who wishes to
complete ooe. Please furnish these questionnaires o retail customers upon request. All completed
torms should be forwarded 1o my office by D420011 for further review

A

kearen Lenane
Post Oftice Review Coordinator
Fnelosires



Cu/02079

Oeer Fostal Sarice Customer

A5 tha Posial SBandce manager reaponsible for slf Post Ofices i your srea, | would lise your opinon concaming a possible change
in e way your pestal service i provided, Thae moommanded changa & tantative and will nat lead o a formal propossl unksss we
concluda thet i will provige & meximum degres of reguiar ano effectve sarvics,

The Postrmasier at e REMBRANDT Post Ofice retired on 1007/2010, The Ofice = bsing studied for possinles diosing or

consolidation for the fallowing reasans: Thi request 1o study for disconfinuance 18 Based on declining volumes, dedining wondead,
revenue, snd the ehilily of the Postsl Bendos jo provide aflective and reguler serice by an alisrmals means.

Briefly, wo would Bk o provide pickup and dalivery of your mail, as woll as this sale of stamps and o other customary postal
sanicss, by mural miste sendos emanating from the SIOUK RAFIDS FO.

s salimels that camer senvice would cosi the Pasial Sarvice subatantally less than mainteining the Post Offics in your
cemmunity and still provids meguler and affective ssrece. Enclosad s information abeut some of the serices available from his
carrier. Fatsil senvices are slao evalisbls at the SI0UE RARIDS PO, located 6.0 miles away. Houre of sanvics st ths office am
ﬂﬂ;:ﬂ-ﬂ:ﬂﬂ !Lﬂﬂ-iﬂ:ﬂﬂ. Monday through Frigay, and 08:30-10:30 on Ssturday, Post Offos box senate is available st ihés location
al the samse

1 |rryite you ie mink abouwt & possble changs o reral rowie sarvice. Plesse retum the anclosed gueshonnaire by 04/ T80 using
the pre-addressed amalopa provided or at the community meating.

You may, of coursa, wand to discuss this feemn of senics with us before drawing any conclusions. Postal repressmpatives will be =t
ihe Rembrandt Fre Deparmant on S41E2011 frem 000 pm (o 7,00 pm o engwsar questions and provice informiation amout our
sorvice You may wshio decuss and submit your questionnaim at that fima,

if you havs sny guestions, you may call Kersn Lenans & (379) 200-2002
Thank you far youl aesisiance
Sincarely,

b A

JAMAMN C'BRIEM

Manaper, Post OfMos Dpsralians
PO Boo; 9568

Cedar Rapics, Iowa, 52406-0058
Enciogures:

Queslionnaime ared relum smelope Summary of Posi Ofice Change Regulations,
Camier delrvary Information CBLU information sheet (whaen sppmopriata)
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B FOSTAL SERVICE. s
Postal Service Customaer Questionnaire
Please check the appropriate box to ndicale whether you use the REMBRANDT Fost Office for aach of the fiodioraring,

Postal Services Dally  Weskly Wonthly Mever
s, Buying Stanis O O O 0O
b, Maiing Letisrs I il m =
o Maling Parcels (W ] =
4 Pick up Post Office bk mail ] [] 18— =
o Pick up genaral delivary mai ] ] i | =
i Buying money orders | L] O O
b e e e O 1 O O
h Sending Express Msil ] A O O
| Huying stame-collacting maberial [ ] 1 I

Ottier Postal Services

&  Entenng parmit mallings [Jyes [ wo
b Ressttmglusng postage metsr CJyes [ wo
Nonposial Services

g HEEheugovamment T [Jves [Jno
b.  Using for scheel bis stop [l ves [ ] no
g, Assisling sanior citizens, pemsons with disandlies. eic [ ves [ no

If yos, plesse explain:

4 Using public bullstn board Clyes []wno

e, Oiher [dves [Ino
It yes, pleasa axplain:

Do you pass enothar Post Ofice during businsss hours whils fraveding b or from work, or shepping, of for personal neads?

[Jyes [ no

If yes, pleasa axplain




DOCHET NG, 3196 . sl
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I you peeviouelyicurrently received carmer delivary, there will be na ehange bo your dellvery senice — procesd to question 4
3. Wyoutu:-c= sl recalve Post Office bax servicd or genaral delivery service. complste this secton. How do you think
e2mar route dalvery o PD Box service will BHMPAre &0 YOUT cue s SaMVice7
D Batler I:l Just ae Good 1 Mo opinian [ ] waorss

If ves, pleage explain.

P For winch of the following do you laave your community? (Chack all that apedy. | Where do you g9 te obitain Fase
senicas?

Socdl neads

5 Do you currently use local businessas in the community 7

] Yes E Ha
1P yas, would you continus to use them i the Post Offica ia dscontinued?
] ¥es |:] M
M arme
Address;
Telephons
Dt

Fleses add &ny addional comments on & separale piece of paper and attach it to this farm- Thank you for taking the time to
complets the queeaicanaing
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POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Cerain ragulations based on federal law apply when postal managers propose o replace a Post Office
with an allernate form of postal service.  These regulstions are designed to ensure thet the reasons for
proposing such changes in postal service are fully disclosed at & stage when customers can make halpful
confributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
Sfates Code, Section 404(b), while the implameanting regulations appear in Title 39, Cods of Federal
Regulations, Part 2413

According o implementing regulabons, an initial inveshgation and any subsequent formal proposal to
disconfinue & Past Office originaie with postal field managers respansiola for Post Offices in that area
The proposa!l must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal = prominantly posted for 60 days al affected Past Offices, along
with an “Invitafron for Comments,” which formaily inviles customer commenis. Al the and of the 80-day
comment period, additional review is made at lower and upper levels of postal managemeant

Wien a final decision is made at Postal Headguarters in VWasningtan, DG, thal decision ks posted in
affected Post Offices for 30 days. during which customers may appeal the decision to the Postal Rate
Commission in Washington, OC, The Postal Rate Commission has 120 days o consider and decide an
appeal Even without an appeal, no Post Office may be closed sooner than 60 days after the public
posting of the final decision,

PUBLIC NOTICE CF PROPOSAL
Gd-day public posting of proposal
and invitation fer customer commenis.
Wiitien responses (o customer commeants.
Review by lower lgvel postal management
decision by sanior leve! postal management.

+

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

+ .

Customers have 30 days
o appaal he decision

i the Poztal Rate Commissian,
Dizcontinuanes shall not

: o be sooner than 60 days after
public posting of the final dacision,

The Postal Rate Commission

shall render a decsian
within 120 days




UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Servics [s as
ciose as your mallbox, The carrier can provide virtually all postal services to you, and most fransactans
g net require meeting the carier at the maibox. Some of the most frequently used services are.

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage &
lully prepaid, and the customer is known to reside or conduct business at that collection point. The
package MUST have a matching return address that is the same as the collection paint. If postage has
not been applied. estimate the amount of postage needed and leave the money in the mailbox. If
Insurance is desired, the value of the contents must be specified. The carmiar will take the package to the
Post Office, and it will ba weighed o determine tha appropriate rate. The package will be mailed that
same day The carrier will lsave the customer's change and insurance recesipl, if sppropriate. in the
maiibox on the next delivery day,

PURCHASING STAMPS BY MAIL

The Stamps by Mall program provides customers the opporiunty o purchase stamps, envelopes, and
postal cards by using Form 3227-R, Stamp Purchase Crder (Rural), avaiable from the Post Office or the
camer. Commamarative stamps and stamp-collecting products ars also available. The customer
addresses the postage paid order form envelope, encloses paymant by parsonal check ar postal money
ovdar made payable o the Uniled States Postal Service, and mails the form (postage-frae) or leaves it in
the mailbox for the carmer to pick up. Most orders are processed avemnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meating the carmier at the mallbex, completing an application
and paying the carrier (in cash) the price of the money arder. pius the fea. The carrier gives the customer
& recaipt for the application. The money order is completed when the carmier retumns to the Post Office.,
and & money arder receipt is left in the customer's mailbox on the next delivery day. Most customers
provide the camer with & stampad, salf-addressed anvelope in which the completed monay order is
mailed to its destination. If customers prefer, the completed money orders will be returnad for verification
an the next delivary day

SPECIAL SERVICES

Special services such as Cerfified, Reglstered, Express Mail, Delivery Confirmation, Sigriature
Confirmation, and COD may be obiained from the carier by leaving a note in the maibax, along with the
appropriate payment  The camer will provide the servicas that day and bsave a customer raceipt in the
mallbox on the next delivery day

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held

at the Post Office during their absance. Upon return. the customer asks the Post Office to resumea
delwery,
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POSTAL SERVICE

Cluster Box Units

i

Parcel
Locker

v
[:@

Neighborhood Dedivery and Collection Box Units (NDCBUs) and Cluster Box Units (CBLIs) are secure,
free-standing units of individually locked mail compartments that are provided, installed, and maintained
by the Postal Service at no oost to customers. These units benafit customers in fime and money because
they eliminate the customer’s cost fo install new boxes, and any future replacement and mainierance., A
significant benefil of the NDCBLUs and CBUs Is the secunty they provide against mall thelt and mailbox
vandalism. Another advantage is the convenlence of depesiling outgoing mail In the designated
collgction compeartment in the CBL or NDCBLU

Each customar's unit Is large encugh to hold several days' accumulation of mai, thereby efiminating the
need to have mail beld al the Post Office during short periods away from home. For longer periods away
from home, customars should continue to contact the Post Office and request their mail to be

1. Held at the Post Office until they return, or

2. Delivered to a spacified frand or naighbor, or

3. Forwarded o their lemporary addrass

Farcel lockers may be mstalied next to NDCBUs for receiving packapges that do not require a signature
Each CBU includes at least one parcel locker

Cuslomess are provided keys to their individual mallbax compariments in CBls and NDCEUs., Parcal
locker keys are placed in a customer's mailbox compartment when a parcel is secured In a locker for that
customer
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DCYLE ENGERRETSOMN

PO BOX 185
REMBRANDOT, LA S057E

Dizar Postal Sarvice Cueslomar

Thank you Far refurmmg your questionnasns conceming the propased discardicdancs af the Rembrands Post Offiee. Your
camments, along with athers meaivad. will be induded in the afical recard and coridamed carefully Befare furthies ackion iy
takem,

If it is determined Ihal & dscontinuances of tha Rembrandt Post Ofice should be pursued, & farmai groposal wilbe posted (b the
Sioux Rapeds Posl Office and Rerbrandt Pest Office at a lajer dats, M yau kave addiional guestors or coemmearits, pleass ool
1rge to contacs Haren Lenans al (315) 295-20032,

Ehncenaly,

NI

JAMAN TTRRIEM

Maneges, Fost Office Oparaticns
PO Bery 9E0E

Cadar Rapids, bowa, 52406-96858
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Postal Service Customer Questionnaire
Fleass check the appropriate box b indicate whethes You uee the REMBRANDT Post Gffics for 2ach of the following:

Postal Services Dally  Weekily Monthly Mewver
&  Buying Stamps 7] [ [ ] ]
b Mailing Letters @ O OO O
¢ Maifing Parcais ] ] [ ]
d Pick up Post Office box mail = O O &
0. ik up genedai delivery maii ] IB” ] (¥
£ Buying money orders ] N E ]
8- Obteinng spacial senvces, ncluding Cedifiad Mall, Registarad Mail, nsurad -

Maid, Delivary Confimmation. or Signature Confirmation D El Ef D
h.  Sending Express Mail D D D E
L Buying stamp-colleciing material ] W W el
Other Postal Sarvices
a  Entering parmit mailings [Jyes [no
b, Resaftingiusing postage melor [ ves [Fio
Monpostal Sarvices

Plcki &l fo =
i Oves [Fio
b, Using for school bus slop [0ves [#o
o Assisfing senior cilizens. persans with disabilities, et [ ves [Fno
d,  Using public bullefin board D YES Et’ﬁn
& Othar (1ves [Fwo

Il yos, pledes axplin

Cio you pass another Post Ofics during business hours while traveding te or from work, or shopping. or for pereonal neads?

i yos, pisase axplain;

[] ves

o




I you previousfyicurrently recenved carriar dalivery, thare will be no e
3. Myoulws an ¥y recaive Post OMice box servica or

carriar route deivery or PO Box service will compare i0 your caes s

DOOKET NG, R T A o
TTEM N0
PAGE jzt

anga {o your dellviery sarvice — proceed to queshion 4,

genaral delivery sarvice, complete this section. How do you think

gafvica?

[[] Betar [ Just as Good [ M Opinian [H"worse
If yes, pleass explain
P For li'-w:?nf the following do you leave your community? (Check sl that apply.) Whare do you go 1o ebiain thess
h Banvices
[ sheeping Sieni PalfdS S ToRor JaKE | <Frucé i
[ Pesonsloesds ¢ r 95 0goue
[[] Banking
m, ot ; K. i sFul b chay Faend, L3
[  sodalnesds
5, Do you currently use locsl businesses in the COmMimEy?
[ ves ] me
I yes, would you continue to use them if the Post Offce k= dacontinued?
i vea [ e
1 B
Mame: .'!rl': '_'r"l_,.'. £ LA E.-r"".h'_.l't_lr__
Address: o o {2l Rod 8, davwifs
- —3 , b W
R L

Plepsa add sny addiional comments on 8 separate pece of paper and atiach it tothis foem, Thank yau for taking the Bme o

pomplate this gueationnaine,
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KRISTIN SKELTON

{456 430TH 5T
REMBRANDT, 1A 50578

Dear Posial Service Cusdemear:

Thank you far mturming your queslionnaim conceming the propased discondinuence of the Rambrardt Fost OfMes. Yaur
ETH& along wilh athers moaived, will be chuded in the affical recard and consderan carafully hefore furlfine actan s

If it is desermined that a discontmuance of the Remboandt Post OMce should be pursued, & farmal prupasal will be posted (n b
Bloux Rapids Post Offce and Rembrand] Post Offce al a bier date. i vou ba iti COMITREn
free b2 contact Karsn Lenane at (115} 299-2902 ' St b e

Sincizraly,

AANAN OTRIEN

Manager, Post Office Cperalians
P Boi 4863

Cedar Rapids. lowa S3405-9896
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Postal Service Customer Questionnalre
1. Pleasa check the sppropriate box 1o mdicate whather you Use the REMBRANDT Post OMoo for sach of the faflawing;

Postal Services Daily Weakly Monthly MNever
a.  Buying Stamps Ij D D
b, Mailing Letiers [ ] il W
& Mailing Parcels ] 7] | n
d  Pick up Post Office box mall ‘y‘} » NA [ 1 1 I
B, Plick vp generst debusry mail ."r NA f_j [:[ Ij ]:|
. Buying money orders D D D E
g.  Dofalning specid services, including Canified Mail, Regsterad Mail, [nsured 3
Mail, Delivery Cenfimation, or Signatune Confirmation D D Eﬂﬁ[
b, Sending Express Mall D Ij EI E
I Buymng stamp-collacling rrateral ] D | E
Other Postal Services
= Erdering parmit mafngs Ovyes [ no
b. Reseftingfusing postage melsr B ves [Jno
Honpostal Services
Pick fiomm
T o e Cves [@wo
b, Using for schaal bus st @ ves [ wo
. Assisfing senior clizens, persons with disabilites, eto. ] ves Bdwo

il yos, plesse explain:

4 Lsing puble bofietin board YEs [ NO
e Other [dves [ no
IF yes, pleass axplain

2. Do you pass ancther Post Office during business houre whils traveling to or from wark, ar shopping, or for persanal nonds?

4 ves [ no
.I_ﬁi Rafrode e, £ Fr:gq:'.é.h‘,
-

ify=s pleass esplain
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¥ you previously/currantly recenved carrier delivery, there will ba no changs 1o your delivery service — procesd io quesion 4
3 Wyoutu-ietly rosive  Post Ofice box service or general dalivery sarvice, compleis this section, How do you think
carmer mute dalvery or PO Box senvices will Compars 16 YOUF tue st SBRvica?
[] Betier [[] Justes Goed [ 1 Mo Opinion [ Warse

It yes piease suplain:

I shopeing Sl lake or o perise I

] Sl S W;ﬁ'__ i'r'zlf*,rﬂéllﬂfﬂ;- _
& Banking Simix Ragids

& =
3

Employmeant

.0

Y Do you currently uae local businesses in the community?

B4 ves[ ] Mo

it yoe, would you continie o use tham d the Past Office is discontinued?

5 Y

MNama: ,-I{r."éj'r" A Skel 'J—d-_ﬂ

Aidress:_ Jub & G o

Telaphonse: '?'r.__:',_- 28 -5L7SL

Date: 4 /2 = /f

Pigase add any additional cammants on 8 saparate piece of paper and attach il 1o this form. Thank you for taking the fime to
complate this quastionnaine,
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FIRST NATIDNAL BANK

REMBRANOT, IA 50576

Dear Postad Gervice Cuslomar;

Thank yau far reburning your questisnralie concerning fhe proposed discontnuance of the Rembraidt Past Office. Yaur
camiments, along with others recaived. will b inclded in the afficial reoard and considersd cansfully befen furfhar action
kaken.

Il ¥is determined that & disconlinunce of the Rembrandt Pest Office should be pursaied. & farmal propossd wil be peatsd in ks
Sioux Rapida Post Office and Rambranat Post Office al @ |ster dats. H you have addilions] quesions or comrems pleass fasl
e |0 contact Karen Lenana al (318) 1982603

Smcemely,

JANAN OBRIEN

Manager, Poal Office Operatinns
PO Bex G958

Cedar Rapkds, lowa, 52405-0895
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Postal Service Customer Questionnaire
Plzzse check tha appropriate box (o indcate whather you use the REMBRANDT Past Ofice for aach of the fsdlswing:

Postal Bervices Craily Weekly  Monthly MNaver
2 Buying Stampe O # O O
b, Mailing Letiers a— = O O
= Mailing Parcals [ | E} ]
d: Plck up Post Office bos mad ]g._ | D ]
g Mok Up general deiivery mall = | | []
. Buyng monsy Groers [j rj a_. |:|
g Ootaining special sanvices, including Cerified Mall, Registerad Mail, Insured

Mall, Deftvery Confirmabon, or Signature Confrmation D D I:] E:
b Banding Express Mail [j D D E—
i Buyirg stamp-oollecting materia! O ﬁ—'- [] ]
Qther Postal Services
a. Entenng permit mailings [1yes [] wo
b, Resettingiusing postags meter [Jves [Hno
Honpostal Services

Picking up goveammend foms L
% {sich qﬂ teux forma) [ ves HND

-~

b.  Using for sehosl bus stop [CJryes [FTwo
& Assisting sanior citzens, persons with disabiities, elc. |:| YES HF&D

If yes, pleass axplain:

i

d.  Using public bulletn board Eves [ no
o, Other [Jves CFwo

Ifyas. pleess axplain

Lo you pass another Post Office during business houra while traveling to or from wark, ar shapping, or for personal nesds?

[Cves FHno

I yes, plasss explain
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M you praviously/cumrently received carrer delivery, thers will be no changs to your delivery sarvice — proceed to question 4,
3 [ youbw--intls receive  Post Office box service or general defivery sarvice, compiate this section. How do you think
caffier route dalivery or PD Box sefvice will COMEans 10 your tue s+ serice?
[] Better ] dustas Good [ mo opinion ] wioree

If yage, pisase sxplain,

For which of the following do you leave your community? (Check all that apply,) Where do you g to obiain fhase
sRMCaET

E-'-'- Shopping

D Perzonal neads

[] Banking

-

[  Employment
[J  Socialneeds

-+ Do you currantly use local businesses in thi community 7

E Yoz D Ho

I yves, wauld you continue fo u=e them i the Posl Ofice is discontinued?

(] ves[] me

mame: T oist Wak omedihe mit

agarmss: P Obcgid v Toa

1 ll.:.-L o

T4 I_'.I

Telaphone: 5719 /

pate. f- ] 1]

FPlease add any additional comments on a separale piece of paper and aftach it to this form, Thank you ko taking the time @
complale this quesiichnaim,
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LIMITED STATES
POSTAL SERVICE

EM42011

DG AND BELLI SASSMAN

4731 120TH AVE
REMBRANDT, 1A 50574

Diesr Ppstal Sendce Customer

Thark you Tor relurig yodr quesiioniaire conssrmng the proposed disconbnuance of the Rembrandt Post Dfice. Youe
Tm' along wilh cihers moaived, will be mcheled m the official moord and considerad camfully befpma furthar achon s
taken,

If it s dmterminad ihsd & discontmuanca of tha Rembrandt Fost Offes ghould be puseed, 8 formal propasal will be posted in e
S Ruplds Post Ofice and Rembrandl Posl Ofice at a laler dots, 1 you have adgditianal questions ar commenis. plasgs (s
frem to confpct Karen Lanane &1 (319) 388-24903

Sinceroly,

! ' WAl
.I II L
JANAK O'BRFEN
Marmger, Foal Ofcs Opsraliois

PO Baw 9358
Cadar Rapids, lowa, S2406-5964



Flaase check the approprists bok o indicate whether you wsa tha REMBRANDT Post Office for each of the fallowing:

Postal Services Dally  Weakly Monthly Mever
A Buying Stamps ] D E I:l
b, Maling Lettsrs ] ﬁ 3 1B
. Mae#ing Parcals D D E‘- D
d  Pick up Post Office b mail ] | O &
=, Pt ganoral goltvery maill I Ij D E
i Buying money ordars ] ] O T
g. Dbisinng spacial services, including Certfied Mail, Registansd Mad, Insured

Mall, Delivery Confirmation, o Signatens Confirmation O [ E ]
f Sending Expresa Mail D D D lﬂ
I Buying stamp-collecting matenal D D D i'ﬂ
Other Postal Services
a,  Entering permi mallings ] ves E HO
b Reseflinglusing postegs metar Oves Bwo
Nonposisl Services

Ficking v govemmeni forms
2 (such as tax forms) [ ves Eﬁ"“
b Using for school bus stop Oves BFwo
< Assisfing senior ciizens, persons wih dablltes, ste. [Jves [ wo

IF yas, prlepse explain
4 Using public bulletin board {dves [Jno
e Other []ves [ no

POSTAL SERVICE

Pk, 137008 - SO5TE

Iy P
e [

Postal Service Customer Questionnaire

If s, mheese engplain:

Do yau pess another Post Office during busingss hours whila travaling to of fram work, or shopping, or for personal neasds?

if yes, pleass explam!

i ] " b . - i e~ = - 4
Loy haPhs b b Waaientss v @5 B oode s

(7 ves

[ o

T

OGP E ed Tk
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If you previoushyieurrantly necslved canner dellvery, there will Be no ehange to your delivery m'ina—pmnaad io question 4.
3, Wyoussseadly mesive  Post Office box senice or genarnad dellvery sendce, completa this saction. How da you’ think

caerins route delivery of PO Box service will COMPAane I YoUr ca s 280vica?
[] Beter [C] Me Opinion

If yos, pleasa sxplain

Ij Just as Good

D'l'v.l'nma

: E:“In;:'l;l of the Tollowing de you lesve your community? (Check all thet apply.) Whera do you go to abtain thess
[A  Shopping PN LOWE mD SR \rs R
[ Pesonalnesds c e pe aPre
B Bakm Do pne bt
[A  Employment Siwouy  Pafins
E Soclal needs

L Do you curranily use Iocal businasses in the community?

Tﬁij Mo

If ves, would vou confinua 1o use them if the Post Offica is discontinued?

Em[ﬁwu

: L s o
Mama: L iy "":I'-L I‘.‘_,l Ll oSy
3

Ardress: L—'Fl*;.'a 1;?:;‘_15:‘ .C'H'{y_'_ R@_n'\.hjf‘ﬂ e L Lo

L S O C N P e Pt

pate: = (La—(\

Please add any additional comments on & separate pleca of paper and attach it to this form. Thank you for taking the e 1o

complate this guestionnaim
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E HNITER STATES
POSTAL SERNVICE
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DAMNA DECKER

PO BOX 31
REMBRANDOT, 14 SOETE

Dear Paslal Sarvice Ciusinmar,

Thard you for relumming your guesiommaire conceming the proposed disconlinuanes of ihe Remarandl Pos) Ofs2. Your
comments, along wih cthars recersad, will bo inchided in the official record and consigored carmfully before furiber action is
[FEITCR

It & is determined that 5 discomtinuance of e Rembrandt Post Ofice should ba pursied, & farmal proposal will be pested in e
Sioux Rapeds Pog) Offics and Rermbrand] Posl Offce a8 s Sais, ol kave addilionsl gurestons or comiments. plagsa fesl
froe to cantact Karen Lenane af (119) 3549-2900

Sincarsdy,

.I I lll
JAMAM O'BRIEN
Manager, Post Ofce Oparationa

P Bow QEIE
Cedar Rapids, lowa, S2406-5968
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Postal Service Customer Questionnalre
Fleass chack the apprepeiata box to Indicats whelher you use the REMBRANDT Past Offics for each of the Faflowing:

Postal Services Daily  Weekly Monthly Never
a.  Buying Stamps |:| D E D
b Malling Latiers I H O O
0. Malling Parcels B |j ] D
d. Pich up Post Office box mad M | I |
. Pigk un general defivery mail 1] v O M
! Buying money arders L 1 Cl E
T et S R <
h  Sending Express Ml | ] O |
L Buying slamp-coliecting material | il ] E
Other Postal Services

a  Enlsring parmét maiinga CJyes [J] mo

b.  Ressttingfusing postage mates [1ves [ wo

Nonpostal Services

a m&wﬂ““m“" [5] ves [J wo

b, Using for school bus stee CIves [£] mo

¢ Assisting senior cilizens, persons with disabiitios. etc. D YES m MO

It yes, please axplain

4 Using public bulletin board Cves 3wo
& Dthar Cives [] mo
Il Y5, ploase axplain

Lo you pass anothier Post Office dunng business hours while traveing to or from waork, of shegpping, or for persanal nesds?

[Jves [Fwo

ifyes, pugse siplain
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If you pservioushylcurrently received carriar defivery, thers will be no change to your delivary service — proceed to question 4,
L I youteweeen ¥y reesive | Post Office box sanvice of ganeral delivery servica, compiate this section. Hew da you think
carmier route deivery or PO Box service will COMPANe 10 YOUr carr b SBrvios?

[} Batter [ ust a8 Good [C] NeoOpinion ] wiorse
Il vizs, please explain

4 Fu-rmmnnﬂhifnllmmgdnyuuh&mywmmmﬂ?;ﬂhaﬂaﬂﬂutnppﬂ.ﬁhhnduymgnhnhhinhm
J services?

E,]-—""' Shapping st a¥e LM"‘ f Sl 'J't'_qul
B " Personalneeds 1l v
[ Bankng BEm b T

[ Employment <4 | Yo

[ Soclainesgs

5 Do you currently use local businasses n the community?

74| "ra:si:l Mo

i yes, would you continue ko use them i the Post Office is disconinued?

i ves[ ] me

Yid et ll"u‘_' ¥

MHame

ndress. /(5 N iiili-rtfhﬁﬂi,f BeXs ! Pembirandd A 80574

Telaphone: || -;,‘-.'.f,"L.—' el A

owe: 4. [7 )]

Fleasa add any additional comments on a separate plece of paper and attach it to this form. Thank yau for taking fhe fimas io
complete thes questionnaire.
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WALIGHAN HARALDESON

PO BOX 155
REMSRAMOT, 14 50576

Dear Paatal Service Cusiomer

Thank yoa for retuming your puastornaina concaming tha propossd dsconlinuanse of e Rembrpnd] Posi Office, Your

COMMENE, akng with oihais fecefed, will be included in the official record and considored arefully befare furihar sctice (=

ILit is d=tepmmed thal a discomtifuance of the Remérandt Post Office shauld be plesued, B formal progosel wil be poabed in ihe
Sigux Rapids Posf Office snd Rambrandt Post Ofice 51 8 lsier daie. B yol have sddllional guestons or comemenis, plieass fand
tree to contact Haren Lensne al [318) 390.2602,

Siicarely

JAMAN OXERIEM

Mansgor, Post Ciffice Oparations
PO Box 9956

Credar Rapds, lowa, 52406-5390
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Postal Service Customer Questionnaire
1. Piease check tha approprialn box o indicate whather you wse the REMBRANDT Past Office for aach of the following

Pastal Services Dally Weekly Monthly Never
#  Buying Stamps D D m Ll
b Mafing Laters ] 71 O O
. Maifing Parceds D El D E
d. Plck up Post Office box mall F ] i Gt |
8. Pick up general celivery mai | I 7] 3
t  Buying money cnders ] ] ] Ef
g Obleining special sendces, inclsding Codified Mad, Registarsd Mad, Insured I:I D E" I:]
Mail, Dedvery Confirmalion, ar Signatura Confirmation
h  Sandng Express Mail ] | | (] il
L Buying stamp-collecting material ] ] ] 4
{Hiher Postal Services
2  Enaring permit mailinga [ ves [ no
b Ressfinglusing postage metar []v¥es [¥] no
Nonpostal Services
a rﬂnguﬁ Einwm":rm farms [Jvyes [ no
b Lising far school bus stop [Jres [ no
& Assisfing senior ciizens, persona with dizabdities, sio D YES Er?-:ll:l
If yes. please explain:
d.  Using public bofietin boand [(Jves [fwo
o, (Other D YEE D R

Ifyes, pleass explain

£ Do you pass another Poet Office duning business hours whila travaling to ar fram wosk, or shopoing, or for peraonal needs?

[ves [ wo

Ifyes, please axplan:




P ML

|57 Goad- so5 e
=
oo

I¥ you previousiycurmantly received carmier delivery, there will be no change 1o your delivery sanice — procead (o quastion 4.
3. [fyoutwssiwily rpeaive  Post Office box senvice or general delivery sanvica, complate this saction, How do you think

carmier o dalvery or B0 B servics will compare 10 YOUT g st 52vice?

L] Beter [ Justas Good [C] Mo Opinion

IF e, pleate Bxpkain

EJ“'ET'-EI

For which of the fofowing do you leave your community® (Check s that apply.) Whars do you go o obtain fhasa

sErvicasy
ﬁ Shopping 5 1peAk {_'.lrfll,f'l-%'PEﬂJl::'ijL

D Pemonal needs

[[] Banking

[ Employment g oencEd

[[] socalneeds

5 Do you curenily usa local businesses in the community?

= Yes [0 e
H yes; would you gonfinug bo use them if the Post Office. B decontinued T
[ ves[J mo
Narna: L/ e ghon Ao} LigSow
hiddress: Po fox 3¢ SLensdtag’ L4 SeS76
Telephone: T 25 —LYE|
Disle: h";"“-f ,II ji

Flaase add any addibional comments on a separate plece of paper and atiech it 1o this fosm, Thank you Tar Geking the lims o

compisls this guestionnaire
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LIMITED STATES
POATAL SERVICE

CEMAf2011

DiAVID MADSEN

4878 90TH AVE
REMBRANDT, {A 50676

Cipar Pastal Service Clusiomnes

Thark you for relurmisg yoeur guestbannaire concarming the propesed discontinuance of he Restdirandl Post Ofca, Your
comrmanis, aleng with pihers recehied, will b= incleded n e ofcisd iecord and censidered canzfully before furikar action (&
Laken,

I ii s determined that & discontmuance of the Rembrandt Past Ofc= stould be pursusd, & tarmel propasal will ba posted in the
Sioux Rapids Pasl Offiee and Resribwandt Post Office at @ latar date. I you have additional questions ar camments, plagss feel
fres i contact Kamen Lenane al (319) 3082003

Smcarsly,

JAMAM DBRIEN

Manapger, Posf Ofice Ogéralians
O Box 2968

Caiar Raglds, kowa, 5240595048
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Postal Service Customer Questionnaire
Plaasa check the appropriate box io indicats whather you use tha REMBRANDT Prst Office lar each of tha follmwing

Postal Services
a  Buying Stamps

b, Mailing Letrs
& Mailing Parcels
d. Pick up Post Dffcs box mal
o Pick up gerars dalivery mall

f Buying micney ohiinrs

g Dbiaining special sarices, including Cerfified Mail, Pesmgbered Mail, Inswred
Mail, Defivery Confirmatiaon, or Signature Confirmatian

h.  Sending Expreas Mad

L. Buying stamp-collecling materisl
Other Postal Services

& Entermg pemmit mailings

b Resefiing/usig postage mcter

Monpostal Services

Picking ug govesmmant forma
¥ [suchas tax formis)

b Using for schaol bus stop

£ Assisting senior clizers, persans wilh disabilites, ete,
Il yos, plosss axplain;

@ Lising public bufietin baard [] ves E.‘E]/HE
&  Other ] ves ﬁﬂ‘ﬁn
1 vas, piessa explain '

Do yau pass another Post Office during business haurs while traveling to or fram wWark, or shopjin I persona| nesds?
Krves ﬁ
If yas; plagse paplain:
_\JLE.QAJ‘_&#:F_& S
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Il you previoushylcumently recetved carrior defivery, there will be no change (o your delivery ssrviee — proceed to gusstion 4.
& IFyoubu.esatls racanve Post Office box service or general dellvery service, complate this section. How do you think
camer route deinvary or PO Box sarvics will compans 0 your tue s+ service?
D Bstiar lj Jusd as Good D Mo Cplnlon |:| VWorse

I'yés, please axplain:

For which of the following do you leive your community? (Check all that apply. ) Whera do you go ta obtain thesa

BEMYipesT
s [[ \ -
1
Barnking ) ’ \ L= M]L
—_——
[l Employment
[C]  Social oeeds
5 Cho oo crresnitly | eisingssas in the community?
[ ] es Mo
If s, woukd you l:nnllru.n fo usa them if the Poat Oifee & disconfinued?
[ ves[J me

me DAVID L. Madlcan
P o0 S o Cf’u’f._i_ 4,4_12 ;
Telephone: ] | ) __‘L_?é,- :'_“i{?q_é_-

o\

Crate:

Please add any sdditionsl comments on a separate peece of paper and altach It to this form. Thank you for taking Bhe bme to
comphata this guestionnaire.
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LWTED STATES
POSTAL SERVICE

B 42011

RICHARD AND ELDISE OOMAN

4854 120TH AVE
REMERANOT, |15 S05TH

Dagr Posial Servics Cusbarnar

Thank yau for returning your questivnraire concaming ihe proposed discontinuance of the Rembrandt Pogt Office. Yaur
Er;r-lm. along with others racaived. will ba inchaded in the official record snd considerad camfully before furlber action =

If & is determined that a dscontinuance of the Rembrandf Post Ofce should b pursued, & farmal propasal will be postad n tha
Sioux Fapids Post OMee and Rembrand Post Offce st a faler date, H youw have sddilions s
free b4 condaed KKaren Lenana-at (315) 309.2003, o i AT USRI B oIS Peang

Sincans|y,

[
SANAMN DBRIEN
Manager, Post Office Operatang

PO Box BAES
Cedar Rapids. lows, 52406-2898
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Postal Service Customer Questlonnaire
1, Plaasa check tha appropriate box to mdicsts whether you use the REMBRANDT Post Gffice foreach of the followng.

Postal Services Diakly Weekly Moninly Mevsr
2. Buying Stamps [ [ Bd [
b. Mafling Letiers =) [ Ll ]
c.  Maiing Parcets (M| m E Ij
4. Pick up Post Office box mail O [ O =
g, Pk general delivery mail L ] E L]
. Buying money orders | ] 0 4
g, Dbisning spacial seraces, inchiding Cortfied Mail, Registered Mad, Insured

Mail, Delvery Confirmalion, or Signature Confirmation Ij lj D E"
h,  Sending Express Mail ] [ O B
| Buying stamp-callecting materiai | ] M| =
COther Postal Services
8, Enienng parmit mailings D YES [E‘ ]
b. Reseting/using postags metar [} ves E MO
Honpostal Services

Prcking up govemmmant ferms
- l{su:hrgE fngfnrma]l D YES E L
b, Using for school bus stop dyes [d'mo
% Assishing senior cibzens, persone with disabdities, sic D YES E MO

Iy pleass explain:
d  Using public bulletin board Efves [ o
a Other CJyes [ no

If yee, please explain

2 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

(] ves [ no

If yes, plaass axplain;
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it vou previouslyicurrently received camier delivery, thers will be no changa 1o your dafivery service — procesd to question 4
3. M youtu--r= iy receive Post Office box servies or ganaral delivery service, complate this seclien, Haw do you think
carred routs delivery or PO Box service will compan 10 your cuer s senvice?

] setter [] st s Good [ Mo Opirion [ Worse
il yos, pleass axplain

Far which of the fallowing do you leave your cammunity? (Check all that apply.) Where do you go o obiain thesa

sarices?
E -E'I.D'FQ|M ':illr-j'r i o u'!-.:l-.: o -_-.' Tl J",'IH‘. 1
["]  Personal needs - |
[1 Bankng | i
] Employment :
| Socisl needs. L/, - .
& Do you currantly use local businesses in the community?
[ ves[] no
If yes, would you continus to use them H the Post Office s decontinued?
[ ves[ ] Mo
Namee B LOHALD &) e LAHAN
= ..;J__r_'.i. B & 1 i el J
Address: ! - 4 f vt at N 23 e
rp ]
Talaphona: J
. s "
Date TR Aty

Please add &ry sddibonal comments on & sepasbe piece of paper and attach it 1o this form. Thank you Tor taking the tme 1o
complats this questionhaing,
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LIWITED STATES
POSTAL SERVICE.

Daf 402011

EALVADCR TALIALA

1DBH 15T AVE
AEMBRANDT, 14 5067

Desr Poatal Senvics Clsbamer

Thank you for rsluming your quassionnaire concamang the groposed discontnuance of the Rembeapdl Post Office. Yowr
cammens, aleng with olhers isosjved . will be nclsded in the offidal recard and consideded cansfully belore further action &
taken,

IF it I8 dedterminad el & distontnuoncs of the Bembrandl Post Offcs should be pursued, a formal proposal will b= posied in the
Siauw Rapld=s Posl Office and Rembrandt Past Office &t a later date, [ you have agditional quesdipns or commaents, plaasn foal
fres fo conteat Kemen Lenane af (319) 389-7902

JAMAN O'BRIEN

Managor, Fost Office Oporations
P By 9536

Cedar Rapids, lwa, 52406-5958
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Postal Service Customer Questionnaire
Pleaza check the appropriate box to indicaia whather ¥ou use the REMBRANDT Post Offica for each of the following:

Postal Services
a.  Buymg Stamps

B Malling Lefters
o Mailing Parcels
d, Pickup Poost Office bok miad
& Pigk on penecal delhny miail

£ Buying money orders

8. Obtaining specal services, ncluding Certifiod Mail, Registered Mal, Insured
Mad, Delivary Confirmation, or Signature Confirmation

n. Bending Express Mail

i Buying stamp-colleciing miabésial
Oiher Postal Services
8. Entenng parmit madings

b, Resefingiising postage meter

Honpostial Services

4 Picking up govemment forms
© {such as tax forms)

Diaily

5 S
< = GO0
5 £ 3 DDEI\DEII'_'ID

Weekly Monthly Never
4 O O
O O
=
o =
A3
O [
=0
7 o
A O

e, Other

1 %g{g\ %%DDE!E\\DDDQ\

b.  Using for schoal bus stop [] ves
¢ Assisting senior citizens, parsons with disabilites, ste. [] ves
IF s, pleasa splain:
d.  Using public bulletin board [Jves [Fwo
[] ves |Z":'.|Ic—r

If yes, please explain:

Do you pass snother Post Office during businpes hours whis Iravaling to or fram wark, ar shopping, or far persanal neads?

i ves pleate axplam

[] yes

KO
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i you previously/currenty recaived carrier defivery, thare wil be no changs fo your defivesy service
3, M yostowssswily facoive Post Office box service or gieniral delivery secvics, compiela fhis
carmier route debvery or PO Box service will COMPAE 10 ¥OUr ca e seh SErvica?

[] Better [] Justas Geed 1 moOpinion ]ZI/Wm-aa

Ifyes. pleass explain:

— proceéd fo gueshon 4,
section. How do you think

4 Flggwlhu following do you kave your community? (Check all that apply.] Whars do you go io obiain thess
Baryi

Shopping
| ﬂ Pearsonal needs
[[]  Banking

a’/— Emphoymont
E/-a;sar nesds
& Do you cumently use |ocal busmesses in the cormmLnity T

A ves[] Mo

¥ sy, wwenailed carlinug 1o use them i = Post Offica i3 dscontinuad?

?aulj Mo

nam. S U & o Zi-ﬂ 4’.-.1

address |3 B N (St fue EFMLFFHJ; LA S50¢ A6
Telephone ‘7?-!9- élff’éﬁ EG.J?FE"'

Dmaﬂ'-z'-"“‘l‘“ .r";lo”

Please add any addiffional comments on a separate piece of paper and attach it fa this fam. Thank you for faking the time o
compists this ghestionnaire.
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LINITED STATES
FOSTAL SERVICE

TEMAE01

ELMER PETERS

PO BOY 18
REMBRANDT, |8 BOSTE

Digar Pastal Sanice Cusiomern

Thank you for retwning yaur guesbarmaine concerming ihe propesed discontinyancs of the Rernbrand] Pos| Office, Your
corfiments, alang with othars recesed, Wil be inclided i he efficial recoed and cansidered carefully bafare Tuthar ection s

it i delermined that & disconlinuanse of ihe Rembrandt Post Dfiee shauld be pursuad, 8 formal propoeal will be gasisd m the
Sigux Rigpics Post Office and Rembrandt Fost Office 82 & latsr date. 1 you have adotions! questions pr comments, plasse feel
free o coanlact Karen Lanana 51 {314 353-2807.

Bincetely,

JANAN OBRIEN

IManagar, Past Ofice Dpedafians
P Box 9283

Cedpr Rapids, lowa, 52406-0308
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Postal Service Customer Questionnaire
Please chock the appropriate box to indicste whether you use the REMBRANDT Past Offics for esach of the following:

Postal Services Dy Weekly Monthly Mever
3. Buying Stamps O O ©@ O
b Maiing Lutters i [ O O
e Maiing Parcais ] ] ]
d Pk up Post Office box mall [ ] | []
& Pick up genersl delivary mad 1 [7] M| ]
f.  Buying money orders [l [ O O
a; amﬁmanlnﬁlifﬁllﬁﬂﬂmﬂﬁmmuﬁ:gimmd Mail, Insurad Ij ] D ]
h.  Sending Express Mgl ] L] M| ]
| Buying stamp-coliecting material | [ O =
Other Postal Sarvices

8. Entering parmit mailings [<1ves [] no

b, Reseflinglusing postage metar [CJyes []wo

Honpostal Services

a Ffmmgiufﬂgfmmﬁ';‘m farms [1ves [Jwo

b Using for sohool bus stop [ ves []wo

c  Asamsting senior citizans, peraans with disabilities, etc. [ ves [Jwo

I! yis, pleass axplain;

d.  Using public bullstn board [1ves [Jno

g Othar [Jves [Jwno
If yes, please explain:

Do you pass another Post Office during bizssiness hoors whila traveEng bo or from work, or shopping, or for persosal neads?

[ ves [ no

Il yes, please axplain
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It you previoustyleurrenily received carrier delvary, thare will be no ehanga o
A your dall s&rvioe — proceed to questian 4,
A IF yOuFus-intly reosive  Post Office bax senvice or ganeral delivery service, mmphtam secfion. How do you H?Inh "
camiar route delivery of PO Box service will COmpant o your curs sh servica?

[] Better (] Justas Good [[] Mo Opinicn [ worse
If ves, pleass explain:

o For which of the fallowing da you leave your community? (Check all that apply.) Where da you ga tn shtain these

Shapping

FPemonnl neads

Banking

Employment

Sorial nesds

200w

b Do you currenty use local businesses n the community?

[C] ves[] Mo

if yes. would you confinis to use them if the Post Office is discontinuod?

[ es |:| Mo
E2- )
Marmea: ._::i AFTFEREA, | Ifl;_ f-c
Mddregs; 2/ M JaF e N Do | 3
Telephone: :.'r Lol = '5 [ _"3'- -.:-" & ':""

Bata: 24- J X = 33

Flease add any additional comments on a separate pisce of paper and attach it to this form. Thank you for taking the tme o
complate this guastionnaire.
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LINITETY STATES
POSTAL SERWVICE

D401

WALOD WIELBER

4M1B 1DOTH AVE
REMBRANDOT, L& 505G

Crapr Posisd Servos Cusiamar:

Thank yau for raturning your questionnairs conceming the propased discontinuance of the Rembrandt Poat Ofice. Your
E:lgmﬂh. along with others racaived, will be inchuded in fhe affcsl rmoord 200 conscdesd carsbully belom farther actan s

If #is dederminad ihat & dsconbineance of the Rembeandt Post Offica should b pursusd, 8 farmal propasal will be pested 6 e
Sioux Rapads Posl OMce and Rembrand] Post Offics 4La taler gale, If you have addifional quastiang ar cammsnts plegse g
frea bo cortael Karen Lenane af (218} 399-2902.

JANAN (FBRIEN

Mangger, Fosl Ofee Opsrations
PO Bak 9S8

Cadar Rapids, Inwa, 52406-30%3
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Postal Service Customer Questionnalre
Pleess check the approprialn box to indicats wheathes ¥ou Lsa the REMBRANOT Post Ofica for each of the following

Postal Services Daily Waekly Monthly MNever

8 Buying Stamps ] ] A O
b Mailing Lethers [A ] O O
& Mailing Parcels 1 W] |
d. Plokup Past Office box mad (| | O B
g Pl s panersl déliveny mall L3 ] ] [
. Buying money arders O O I
& miﬂm?nmm It;lm T::ﬁ:dmﬁﬁmlﬂmd Bail, Insured |:| D lj D
b Sendng Express Ml O @O O @
L Buying stamp-ooliecting material [ il O ]
Other Postal Services

4. Entering parmit mafings ] ves NO

b, Reseftinglising postags metsr Cdves [dwo

Nonpostal Services

| Eﬂ'ﬂ;ﬁmm forms YES [_] MO

b.  Lsing for schoal bus stop []¥es [J] wo

. Assmting senior cilizens, parsons wilh dsabilites, et [ ves [ no

If yes, pleass axplain:

d. Lsing pubiic bulletin board Clyes [7] no
8. Othar [jyes [Jno
If yas, please sxplain

Dw you pass another Post Office during businéss hours whiln travading to or from wark, or shapping, or for parsonal nesds?

E]TEE [] wo

If yes, plepse axplain;
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If you previolshiicurrently racalved camar delvery, ther will be no change o your dalivery service — procsed 1o guestion 4.
3. Wyoususim s moaive  Poet Office bax service or gereral delivery senvios. compieta this section. How do you think
carrier roule deliveny or PO Box service will COMPANe 10 YOUr stk SEMVCET

] Better [ Just as Good ] Mo Opinien [[] Worse
If yus, plesse explain

4 Forwhich of the following do you lsave your community? (Check =l thal apply.| Whers da you go to oblsn thase

sanvices?
[ Shoppng

[/]  Personal needs
[/] éénﬁg

]| Employment
] Socil nesss

5, [0 you curmently use local businesses in the community?

m Yoz |:| Mo
IF y=s, would you continue to use them I the Pest Office iz discontinued?
O ves[d no
. | 2y b =
Hm. |! |. I‘Ir Il I “Jl'.d- L.L |-.I ‘_ ¥ r. -|.' j'_
mm: ﬁ..r :r II-"-. _|' II.- | : .-: P I‘I. | " C ; f I:- ‘-_ .I I ’ 1 |! l_
Date: o e EfS
_.l g

Flease add any additional commants on a separale piece of paper and attach It to this form. Thark you for taking the lime to
complals this guesbonnaing,
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LIMITED STATES
FOSTAL SERVICE

D61 402071

MR AND MRS ROLAND MITCHELL

PO BOX 186
REMBRANDT, 1A 50576

Daar Posial Servies Cusiomar

Thank you for refurning your questicnnain canceming the proposed discortinuance of the Rertbrandl Post Office, Your
mm&nlﬁ. aiatg wilh alhers recensed, will be included in the official record and considered carelidly befare hether adion s
m

It it = delermined thal a discontinuanos of the Rembrandt Post Office shauld be pursued, a Torrna| proposal wil be posted i the
Sigux Rapids Past Ofice snd Rembrandt Past Cdfice af a later dade |f you nave addeions! questions o commeants, pleags fes
froe 1o cenbact Kanal Lenene ol {315) A0E-2E02,

Snnerely,

JANAN D'BRIEN

Managar, Post Office Operakicns
PO B B398

Cecar Ropids, lowa, H7408-9508



B POsial seievice

Please chack the apprapriate box to indicate whether you use the REMBRANDT Past Offica for sach of the following

Postal Bervices DCaity Weekly Monthly MNever
2  Huylng Stamps E] [E G |:|
b Mading Letters - i N |
&  Maifing Parcels ] M| E [}
d  Pick up Post Office bax mall ] | J -
0. Pick up genetl dalivery mail ] m ] E
I Buying maney oroers D D D
i Ubtamsng speclal $envices, mcluding Certfied Mail, Reqiatared Mall, Insurad
! Mail. Delivery Canfirmabon, or Signature Confirmation EI ] E ]
h. Sending Express Mail ] | E [
i Buying stemp-cellecting matarial ] 1] O K
Qffher Poptal Services
8, Entering permit mallings [] ¥es E i
b:  Resefinglusing postage metsr Llves [Mwo
Nonposts] Services
ing up gevammant forms
- m:.m forms) D YES Eﬂ NG
b, Using for schoal bus stop Ij YES E NG
C  Asslsling senior cibzens, persons with desabdities, etc. L] ves [ o
If yes, please axplain:
d.  Using publiz bulleta board [ﬂ YES |:| MO
0. Othar [Jyes [Jno

DCooket 1375054 - 20570

em Wi 2L
P"u;lulﬁ.'rl [

Postal Service Customer Questionnaire

IfyaE, plesss axplain,

Ho you pass ancther Post OMce during business hours while traveding to or fram werk, or shopping, or far personal needs?

Il ves, ploass explain

[] YES

(€] mo
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H you previowslyicurrently recalved carmer delvery, thare will ba no change o your delivesy service — procesad b question 4.
3. Wyoulsssintly mopive  Posi Office box service of genaral dallvery sanvce, cormplele this section, How &0 you think
carmiet route delivery or PO Box service will Compane 10 YU unowh service?

[] Better ] dust as Good N Opinion ] warse

If yus, pleass axplain

For which of the following do you leave your commundty7 (Chack all that apply. ) WWheare do you go 1o oirlain hese
SEMVICasT

(]  shopping

=] Parsansl needs

[ 8anking
[] Employment

[  Socal needs

5, Do you surrenily uss [ocel businesses in the community?

‘I"EBD Mo

I yes, would you confinue to use tham if the Post Dffce &5 dscontinued?

Yes [ | Mo
Martes H ,?f; J'L:b-:r'-' I‘:r-"': H._'i‘r I..IJ \ fl- .F'IIJ & I"J HI

Address. 1':: Dex [PL

Tomphons. 1/ 4 - XL & 4pde 7

Pleass add any additonal commenis on a separabe piece of paper and attach it o this form, Thank you Tor taking the lime o
complete this quastionnalre.
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LNITED STATES
POSTAL SERVICE

081472011

DO AND ARDIS WHITARER

PO BoX 7T
REMERANDT, BA 50576

Diear Postal Senica Cuslomet:

Thani you Tof retuming your guestiantaine conceming 1ha propossd discontinuance of the Rerbrandl Pest Offics, Your
comments, along wilh ethers received, will be included i the officiad mcord and sonsidered carefully bofare lurhar selion s

If it 5 catermined ihal a discantinuance of Ihe Remirandt Post Office ahauld be pursued, & formsl proposal wil be pasied in the
iviid Rapids Past Office end Rembrandt Post Office 5t a (ater date) I you have sdditionsl questions o comments, please foel
frae |o contact Kanan Lenane al (310) 395-2802.

JANAN OBRIEM

Meqisger. Fast Office Operations
PO Box 9958

Coder Rapels, lewa, 52406 8308



TED STA Dockes 1378080 - 45415

Postal Service Customer Questionnaire
Flease chack the apprapriate box 1o indicake whather ¥ou use the REMBRAMOT Post Cfice for each of the {allowing:

Postal Servicas Dally  Weekiy Monthly Mever
A Buying Stamps [ [ L1
b Madling Luthers hf (] 3 O
©  Mailing Paross o adicnal LIL‘* | ] O O
d.  Pick up Poat OMes box mad E I:[ D I:I
& Plok up ganeral delvery mail O | o H
f Buying monsy ciders L_,J D E E
. Ovdaini cial services, including Certfhed Mail, tered Mad, Insurad
" i, ré:ﬁnvipr? Emﬂnmm, ar ﬂqahu Ennl'ir:EtiEnagﬂ;"‘Eﬂ-:Li-L '-2'-"'-" Lk '{_i D l:l D G
h,  Sanding Exprass Mail ] i D E
L. Buying siamp-collecting material D D D E
(hher Postal Services
8 Entering permit mailinga ] ves Gd na
b, Resetingfusing pestage metar [l ves [no

Wenpostal Services

Picking up govermmant forms
. {such a5 tam formea) D YES E NG
b Using for school bus stop L1 ves: & no
& Assisting senior citizens, persarns with disabilites, ete. [ ves []wo

H yes, plense expisin: )

FAedt 2o (igek gl ple |
]

d. Using public bulletin board [Jves [Bno
8 Other [ ves [Jwno

Ifyes please explain

Do you pass another Poat Office deing business hours whils traveling o of from Wwork. or shopping, or for persanal needs?

] ves E[HG-

If yos, pleage explain:




If you previcusly/currantly receied carmer defivery, thare will be no change to your delvery sendce — procesd io quasghon 4,
3. I youtue.sntio recaive  Post Difice box service or general delvery service, complate this section. How do you think
carries route detvery or PO Box service will compars 10 your e st S8MAceT

[ Beter ] iust as Good - No Oginion ] wicree
! yes, plaase explain;

4 For which of the lollowing do you leave yaur community® {Check all that apply. ) Whae do you go io obdain these
SOMVnES?

[ shoeping e ofaky - I D
7

[ ] Personalnesds

1 Banking

] Employmend

5 Socalneeds Ci-?.{'f.?f‘-s; tut - Fhsrute

o
5 Do you currently use local busmessas in the community?

m Yas D Mo

If yes, would you continus to uae them if the Post Office is discontinusd?
[l Yes[J Mo

Name Aiﬂz-"n o .:"if.-*f__fl':?b-:' &t/ égf_ﬂi"ﬁfﬁf/‘b’
Addrass; -_-a'-.f.fn' 7 '-Jﬁ ,ﬂ':.ﬂﬂ-g.'iru—-“ﬁﬁ; ,'L’nr:. (ﬁx"j& 77

Telephone 113 = A -G |

o F~y)o g

Pleaee add amy addifional comments on & separate plece of papar &nd atlach it to thia foem. Thank you for teking fhe lime fo
complete this questionnaire.
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UMNITED STATES
POSTAL SERVICE

Dar4/2014

RANDY MOCKIBREN

£E1 120TH AVE
REMBRANDT, |4 50575

Dear Posial Sarvice Custormsar:

Thank you far retuming yousr questionnaie conceming the prapased discontinuancs of the Rernbrandt Poss Office, Yo
camments. along with athers received, will be ncuded i the afficial record nd cansidersd carefully befors further setian s
takmni

ITit is dederminad hat s discontinuance of the Rembrardt Past Ofioa shoulld b pursued, a Ermal wropasal will be pesied in this
Stoux Rapkls Post Offics and Rermbrandl Post Office at 2 ttsr cate. I yau have addiional qurestions ar commants, pagse fee|
fre ba condact Karen Lendne ol (319) 299-2902

Sincarmly,

Tt

LM D'BRIEN

Manager, Pesl Office Cperations
P Hex 5950 .

Ceidar Repids, lows, 5240800458



Oncket 1370080 - 50578
> [ty g =
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Postal Service Customer Questicnnaire
Plezse thock the appropriate box to indicate whethar ¥ou use the REMBRANDT Post Office for sach of the follawing:

Postal Services Daily Weekly Monthly MNever
a,.  Buyng Stamps
b, Mailing Letters
& Mailing Parmsis
d. - Pk up Post Office bax mail
n.  Pick up penars! delivery majt

. Buying money orders

8. Owfaining spaclal servioes, incuding Certfisd Mail, Regsterad Mall, Insured
Mail, Delivery Confirmation, or Signature Canfirmation

h. - Bending Express Mall

DO0OD0DO0O00®A& O
OO0 O0OE0
DEEOCOROR
BHOODBE&®EOOO

I Buying stamp-coliscting ralenal
Other Postal Services
8. Entering permit maifings [[]ves £ no
b. Reseftingusing postage metar Cdyes [ no
Monpostal Services
Picking up govarnmest foms
" such s tax forms) m?ﬁs [ o
B Using for sohoo! bus stop []ves [A] no
©  Assisting senior citizens, parsons with dissbifies, eto. ] ves [EJwno
if yes. pleass explain;
d. Using public bullsbn baard [Jves [ wo
& Other [1ves [i] no
IF yieg, plaase axplain:

Dio you pass another Post Ofiee during busness hours whils traveling to or from werk, &r shapping, or for parsonal needs?
1 ves [X] no

Il yes, plaase wxplain;




CHOCHET O {3?1,“_"'['4-_.—;'—1. v

n. M '.ﬁ% v

Il you previously/curently recaived camer delivary, thare will be ro change to your delivery senvice — pracesd to question 4.
3. Wyoutw-:enils racaive Post Office box senice or general islivory sansice, complete fhés section. How do you think
carier route delivery of PD Box sendce will compars &0 your tuemt: sarvica?
[[] Better [J Justas Good [C] MaOpinkan [ worse

If yes, please explam

For which of the following do you leave your community? {Check all that apply.) Whars do you go to obiain thesa

sarvices?
m Bhopping

[L]  Personal needs
E] Banking

[l  Empioyment
[[] Socialnesds

5. 0o you curmently use local businesses in the community 7

Er Yas D 1<)

1 y=a, would you continue 1o wse tham if the Post Offics s discontinued?

E:] ‘I'WD Mo
Marmn: pf'} IL"'-I"j_J;-;?" f?dr:_rf’df 5 EE ’

— g

s . it I L —
s L/ ST ([ Do /92 ﬁ Esan (SHAAYT J A SisTa
Talephone: .F.f -~ ,}1_)‘“?"-( ff‘ 5,:,5' |
Date. A = A= 7

Please add any additional comments on & separate pece of paper and attach it to thes Tarm. Thank you for taking the lime fo
complets this questionnairs,



lll;.‘ﬂll lj_

Page Wi |5
LAWITEDSTATES
POSTAL SERVICE
feM4/2014

CARR SAVIOHRTS LUTHERAN CHURCH

PO BOX 47
REMERANDOT, A S05TE

Deair Postald Servios Customar:

Thank yau for felurning your questionnalre conoemang Ihe propoted disconfinuance of the Rembandt Fost Ofice. Your
:nnkmnu- along with others mcaived. will be included in the affidal record ano considersd cansfully hefoms further actian s
an

If i is dedermmined tha! & dscenbnuance of fhe Rembrandt Post Offios should be pusued, a B propasal will bo posted in the
Siix Rapkds Post Offics and Rembirendi Post Offcs Al 4 ler date, If you have addibonal quastions ar camments, pesss fes]
fre= to cantac] Karem Lerane. & |f3.15|? 359-2902

Sinceredy,

JoMAN CYBRIEN

Manager, Past Ofice Operalions
PO B S258

Cader Rapads, lowa, B2406.0900



UMITED STATES fhocked 11TBOGE « S06TE
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E POSTAL SERVICE = Page b (554
Postal Service Customer Questionnaire
Pleasa chack tha approprate box lo indicate whether you usa the REMBRANDT Post Office far sach of the fallowing;

Fostsl Services Daily Weehly Monthly Mover
2  Buwying Stamps
b Meiling Lethers
. Mailing FParceds
d.  Plck up Post Office bax mall
g Pick op general deliveny rmail

. Buymg monay orders

3. Obtaning special services, including Certified Mail, Registerad Mail, Insurad
Mail, Defvary Confimation, or Saanalure Confirmation

h  Sending Express Mall

i Buing stamp-collecting matarial
Oiher Postal Services

U I o e o I ) o Y
OOO00000Ox O
OONdOOOSD0ON
NEOS880000

a8 Entering permit mailings [Jves [ wo
b,  Reseflinghusing postage meter D Y¥ES E MO
Monpostal Services

Ploing op governmand farns r
8- (such as tex forms) I yes [Jwo
b, Using for school bus stop [] ves [#] mo
. Assisting ssnior cRENS, persons with disabilities, etc [ ves [7 no

I yes, pleass explain

d  Using public bullstin board [l ves [Jno
m.  Other [ ves [Jno
If yas, pleass explain

Do you pass another Post Office during business houre whiis traveding to or from work, or shopping, or for personal needs?
[0 ves [ no

1§ yes, please explan




1379 06q-5p5Te

If yious prevviowsly cumenlly racsived cariar dofvery. there will ba no change o youwr delivery senjicy — procesd o guestion 4.
I Wyoutuseonitls racaive  Post Office box sarvics o peneral dalivery service, compilate this section, How do you think
calmes rouls dalivery or PO Box sarvice will COMpan 10 your taes st Svioe?

[ Bt [ Just as Good [J Mo Oplnian E] Worse
If vos, pleass explain

Far which of the fallowing do you keave your community? (Gheck i that apply.) Whera do you 94 ta obiain thesse

sarvicas?
[71 Shepping

[]  Personal neads
[] Banking

] Emplaymant
[] Social nesds

&, Do you currently use local businessas in the comemunity?

m Yes[ | No

If yes, wiuld you continue to use them if the Post Offica i discenfinued?

D "I"EI'EE Mo s '. ] .‘?-
= ypefoan Wleaes |bes, Dec
L) - : - . .

I | b { 1Y ST ary o
Hams { LAl ~Emechigr S A AEFaA | £y 1T A
Addross f f -;lr ;'-_ .IH;.".'-:‘“J-' 4V LEd 1 | i. ) £ lf:i' \ ".J ]

¥
Telephang 1 :—"u i B ) O O :_J_ » Wi I
Dala I \ L | i | __,_.I £ |' ¢

Pleese add any additional eommants on 8 separate piece of paper and aftach & to this form. Thank you for teking the time 1o
complate this questionnare



LINITED STATES
POSTAL SERVICE

cari4zoid

MARGD SIEVERS

#1346 510TH 5T
REMBRANDT, 1A A0575

Doar Posial Service Custamer

Thank you for retuming your questisnnaire concarning he proposed disconbnuance of the Rembrandt Post Ofice. Yo
l;lﬂﬂu:ﬂfﬁ-' aleng with others received, will e ncluded in the official record ard conpidered ceralully befere furibar action s

If # s determined that & discontinuance of the Rembrand! Pos! Office should ba pursued. & Tarmal prososal will be posted in 1he
Sioux Rapids Posl Office and Rarmbrandt Pest Office af a leter dale. I youw have sddilional questons or commants, plesss fael
frem o contact Haren Lensne al (318 1952603

Sincanaly,

[}
1] "

JANAN D'BRIEN

Marager, Pos Office Oparations
P Boy 94498

Cacar Ranids, bwa, 52408-9908
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Postal Service Customer Questionnaire
Please check the appropriste box tn indicate whathar you use lhe REMBRANDT Post Office far each of the following.

Postal Services Dally Weekly . Monthly Never
3. Buying Stamps ] g ] L]
B Mading Latters O F O O
e Malling Parcals ] [ md C
F

d.  Pick up Post Office box mad | M ¥ g g |
2 Fick up general dalivesy mal D I ] D
. Blying money ordems D D L__I EFJ
g Obtainng special senices, inchiding Cartifad Mail, Regstared Mail, Inaured

bizd Delivery Confirmatian, or Signatse Canfirmation D D D D
h. - Sending Express Mail L] r__l_ O [
| Buying stamp-coliacting miterial [ 7] L [
hor Postal Servicos
2. Entenng permif maifings Ij YES m NED
b, Reseitngiusing postage maler |‘j YES Eﬂ MND
Nonpostal Bervicss

Plcking up governmeand forms 4
o (Buch as taxmfutmall Ei YES Ij NG
b, Using fer sehonl bus siop [ ves [] wo
C  Assisling senior citizens, parsens with disabilibies, stc. [Jves [] NO

if yas. please axplas:

d. Using public bullefin board [ ves [] wo

e Other Cves [Jno
Pyee, pleaes axplain:

Do you pass another Post Dffice dung business hours whila travaling to or fram worl, or shapping, or for personal nesds?

[Jves [Ano

If yeun, ploase explain




e (3010
d3

17—

]

If you previously/curmently received camier defvary, thisro will ba no changs to your delivery service — proceed to ouestion 4
3 Myoubwentls raceive  Post Office box service or general delivary servics, complete thie section, How do you fhink
carrier route daivery or PO Box servios will Compane to your tu e« service?

[] Batter ] Just as Good [C] Mo Opinsn [] worse
Il yas, plaasa axplain:

4 Fer which of the following do you leave your commanlly? {Check all that apply.] Whara do you go o diitin these

services?

[[]° Shopping _-.;Lr.-‘..-- ;I_.;--,-{'_ O _, Ee Y
D Personal needs I|I i |

m Banking '4 |!

[  Employment ditif - Zooniidiiald

[l Social nesds v A A TL

B Do you curreqtly use cal businesses in the community?

ves [] Mo

If yee, would you eontinue to use them if the Post Offica is discontinued?

-'-..
[ wes [ me
| | L -
Name: |/ |0 R a2
7 -
AIESE ll'. 1 o II I-L" |I‘ .,- :.,'l'. A I-|I|r' ¥ 'H":.;:!l_ == i A .i'll ¥
Talaphone: 1|2~ 250, =557

| % '
Deta:  AHM | M 2ol
]

Fiaase add ary additional comments on @ separate piace of paper and attach # 1o this form. Thank you for laking the fime o
camplabs this questisnnaine,
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LIMITEL S TATES
POSTAL SERVICE

TEF 4201

REMBRANDT ENTERFRISEE INC

419 480TH 5T
REMBRANDT, A 50578

Dedar Postal Service Customer

Thank you far retumeng yoir questionnare conceming the praposad discordinugncs of the Rembrandt Post Office, Yot
cammenis. alang with athers received, will be induded in the aficil resord end considersd carefully bafora further sction is
e

if it is daformined hat 3 discoptinuance of the Rembrand Post Cfice should be putsued, & Tormal propossd &8 be pastad in 1he
Sloux Rapids Poal Ofice and Fembrand! Post Office &1 a leter date. H you have additional guestors of comemenis, plenss fasl
jree o contact Karen Lenan= al (318) 399-2602

Singargly,

SANAN (YBRIEN

Kapager, Pesl Ofce Oparetions
P Bond 85498

Cadar Flapids, Inwa, S2406-50958



mm Dischme. 1:1?&0-59 - B0 TE
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Postal Service Customer Questionnalre
Pleasa check the appropriate box to indicabe whether you use the REMBRANDT Post Offics for sach of the Bliowing:

Postal Services Dally  Waekly Monthly Never
a  Buying Stamps I:l D l'_] D
b, Malling Laters | [ O O
¢ Maling Parcels O O 0 O
d.  Plokup Post Office box mall OJ ] Fe—F
&, Plokup geheral dalivery mad E ] ] lj
f.  Buying money orders D D E[ D
g,  Oblaining specal services, inchefing Cartified Mall, Regiataned Mail, Insurad

Mail, Delivery Confirmation, or Signaturs Confirmation D .ﬂ D D
. Serding Express Mal ] (| ] ]
i, Buying stamp-collecting materis| N O D D
Cither Postal Services
a.  Entering permit mallings D YES D HO
b, Rasetting/uging postage matsr E{"EE [ ] wo
Nonpostal Services

Ficking up govermmen fo
& (such as tae forms) " D YES D HO
b. Using for school bus stop [Jves [Jwo
e Assisling senior cifizens, persons with dissbilities, eta D YES Ij Wi

If yas, ple=se sxplain;
d. Using public bulietin board Clves [Jwo
8. Othar [dyes [Jwo

Ifyes, pleass axplein

Do yau pass another Posl Office during business hours while aveling to or from work, or shapplng, ar for personal neads?
[[] ves ND
It yes, ploase explain:

Lo Ode uhwa_lﬁ—i_{in_—&:ﬁ_mﬁ}




LT, (51 -5
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1

H you previoushy/currently recafved carrier delivary, there will ba no changs to your delivary senese — proceed i questan 4,
3. Myoulwe-anils rmeeive  Post Office box senvice or general delivery servics, complete this secton. How do you think
cairier route dalvery or PO Box sarvice will compare 10 your a e s+ servica?

[] Bettar [] Justas Good |1 Me Opinien [] wiorss

It a5, please sxplain:

a. Far which of tha following do you leave your community? (Chack all that apply,. ) Whene do you go to obigin thess

services?
[] snopping

[] Personal nesds
[[]  Banking

[[]  Employment

D Social naeds

5. Do you currently ss [ocs businesses in (he Community?

E \'as|:] P

if yes, would you continue (o uss thern If the Post Office is disconfinued?

mTBHDNﬂ

Neme Qﬂ?'-bl'ﬁfdﬂﬂixpﬂ.ﬁf—% INC

aggress |Y(9 YR §F Porebpndd TA S57¢,
Telephone: 712~ 2800 - (OU

nae  4-7-]|

Flease sdd any edddlonal comments on a separabe prece of paper and attach it to this form, Thank you far takirg the time o
compilets this quesionnaie,
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UNITEDI STATES
FPOSTAL SERVICE-

OEF4/2011

TiM PETEREDN

5022 HAY T
REMARAMNOT, 1A 50576

(agr Posisd Service Customar

Thank: yau for Elurning your questionnaire conosrning fhe proposed discontinuance of the Rembrandt Poat Ofice. Yaur
m::m'-ardn. along wilh oihers racaived, will be mclided m the aMeial imeard and considesad cat=fully belomn Furthar actan &
laken,

If & is determined that 8 disconlinuance of the Rembrandt Post Office should be pursded, a formal propossl will be prsied in ke
Sivux Rapids Post Office and Rembrand® Pest Office al a sier dats, H you have addilional gueskang of commants, pleasa foel
fro@ 10 contadt Karen Lenana &1 [318} 3982003

Sricenaly,

.-I.I J II / .
JANAN OBRIEN
Manager, Fast Office Opsralions

PO Baox 9998 _
Cedar Rapads, lowa. 52406-E90E



Dockot: 1375060 - S05TA

UNITED STATES
B FOSTAL service. :::ﬁ;i%

Postal Service Customer Questionnaire
1. Filease check the appropriate box to indicate whather you use the REMBRANDT Post Office for each of the fallowing

Postal Services Dialty Weekly Monthly Never
& Buying Stamps [ O E O
b, Mading Latters ] -] ]
c. Maikng Pansls D D E |:|
d.  Pick up Post Office box mail ] 1 O £
B, Pick up asnaral dekvary mad ] ] W i
£ Buying money orders D ] |:t E
9. Obteining special services, including Cerified Mail, Regesterad Mail, Insared I:l D D Ej
M, Delivery Confirmation, or Signature Canfirmafion
L Sending Express Mad D D D
i Buying stamp-collscting material O | [
Other Postal Services
a.  Entering pamit mailings ] yes [ mo
b, Resefing/using postage meter []yes [¥] no
Manpastal Sarvices
Pleking uwp government farms
® fsuch as tax forms) [ ves [3 no
b, Using for school bus stop 1 ves [Fwno
g, Asslsting senior citizens, persons wilh disabliies, elo. E| YES E HO
I yes, please axplain;
d.  Using publie bullatin board [Jves [Fwo
e Other [Jyes [F nNo

If yes, please axplain

4 Do you pass another Post Office during business hours while travaling to or from work, or shapping, o far parsonal neads?
[Jves [5 no

It s, pleass explain




If you previousiyfeurrantly recenved carriar delivery, there will be no change 1o yeur dalivery eenvice — proceed to question 4.
3. Myoubwe sty raceive  Post Ofice box ssrvies o general delivery sanica, complabe this section, How do vou think

carmor route dadivery or PO Box Sernvice will COMMERNG 1o YOS ¢ .+ S80dICET?

[ Betier [ Jusi as Good [[] Mo Opinion

If yes, please explain:

] weese

4 Forwhich of the following do you lsave your community? (Check afl that apply,} Whara do you go 1o obtain thess

sanices?

sopping V77, oo

Persanal neads ;;E.Z,'_—.-_,;- I:,«_;‘;'

Banking

Emplaymant

BOD0OD-

Sociil needs Eﬁ. I~ .l.::l‘i"f-t'

E. o you curently usa local businesses in the commuriity?

[A ves[] Mo

It yes, would you continie to use tharn If the Post Office |8 discontinued

[ vee[] we

Name: | ; a2} _-'F:i.-?‘{r S5

pggess Sp A MUV 7/

Caba ‘L'II:;-"F*"."".;',-"

Pleass add any additional commeants on 2 separate plece of paper and aftach # to this form. Thank you for taking the fime ta

complete this guestonnalre,
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LINITEDZ ATATES
POSTAL SERVICE -

DB 2011

JANET MARALDEON

PO BOX 107
REMBRAMIT, k& G058

amr Postal Servica Ciistomar

Thank vou far returning your questionnaim canceming the propased discontinuance of the Rambrandr Past Office. Yaur
commenis. siong with athers recaned, will be inciuded ke afcal record snd conasdenad carstully befors furthes action is
tahen

It & delermined that a disconfinuancs af |he Rembrantl Past Office showld be pursusd, 8 fommal proposal il be posted in the
Siguw Regpids Post Cfheo snd Rambrandt Past Office 8t & latar dein. If you have addtiongi questinns or commants, please fenl
frap to contact Karan Leanans gt {319) 398-2802.

Sincaraly,

JANAN TTBRIEM

Mansgar, Post Cifice Opemtions
P Box 5983

Cedar Rapida. lowa, 624 08-0898
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UNITED STATES
B A e a1

Postal Service Customer Questionnaire
Please check tha appropriate bo o Indicate whather you Luse tha REMBRANDT Post Office for sach of the followang:

Postal Sarvices
8. Buyimng Stamps

:

Momthly Mever

. Malling Letiers
;  Melling Farcals
d - Plck up Post Ofice box mad
2. Pick up oaneral delivery mail

[ Buying monsy cicers

g Ootaining special sanices, including Cerlified Mail, Reglaterad Mall, Insured
Maill, Dedivery Confirmation, or Signatire Confimation

k., Eendimy Express Mai

L OO00O008000
o 3 A o O
HOBOODEIOX
ODEODEOODDO

| Buying slamp-collacing matarial
Othar Postal Services
8 Enbaring permit mailings Clves [F] o
B Ressiinglusing poktage misksr [] ves E e
Manpostal Services
Plcking up governmant forms :
& {auch astax forms) ves: [wo
b, Liaing for sehool bus stop A ves [dno
©  Assighing senior citizens, persang with disabilities, ete. I:} YES |1'| MO
If yas, pleass axplsin:
d.  Using public bullefin board [dves [Hno
& Other L] ves [ wo

Ifyes, pleass evplain;

Do you pass another Post Office during business haurs while traveling to or fram werk, or shopping, ar for personal needs?

[1ves [F] no
it yos, plogse explain




7 (Yo -sTe
' o
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If yau previouslylcurtently received camer defivary, there will e na change 1o your dalivery sarvice — proceed fo guestion 4.
3 Myiubwssamity recaive  Post Office bax service or gereral dalivery sarvice, complels this section. How do you think
camer route defivery or PO Box service will COMPETE D YOUX tu e st BENVioST

|:] Betlar ] Justas Good D Mo Opinion ] wWorse
If yes, please axplain

M For which of the following do you leave your community? {Check all that apply.} Whare da you g0 to obtain thess

Bervices?
[l  Shopping

[E]  Personslneeds
O sankeg

] Empioyment
[[] Socal nesds

S Doyeu currently uss local businesses in the communily?

B e “ Mo
H yers, would you continue 1o use them if the Post Ofiee is discontnuesd?

ETB_!;E’ Ho

Fiease add any addiiona| comments on 8 separate pece of papar and attach it to this form. Thank you for taking the tme to
gamplaie fhis guestionnare,
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o UNITED STATES
POSTAL SERVICE.

06M 42011

KOLANA | EMZ

PO RO &2
REMBRAMDT, |& 60578

Dead Poslal Service Cistomear

Thank yau far feturning your questionnake cancemning the popssed discontinuanca of the Aembsandt Past Office. Your
calrirenls, afong with others reeeiied, will be moudad n e afical recard and considsesd carefully beforo furihes actan s
Bafeemn.

If iz determinad that & Sseonbineance of the Bembrandt Post Ofice should b plursued, a farmal propagal will bs pestad in the
Gioix Rapids Post Office and Rambrandt Post Dffic=: al a ke date. i yae have additional questions ar camme s, panasa fgal
free to cordad Karen Lenana at (319} 399.2900

Sincsely,

JANAM OBRIEN

fdanager, Prst Oifice Operatiars
PO Bex 5964

Cedar Rapids. lowg, 52406-00495
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Postal Service Customer Questionnaire
Please chack the apprapriate box to indicate whether you uss the REMERANDT Post OMos for sach of the following:

Postal Services Ciaily Weekly Monthly Never
a,  Buyng Stamps

b Malling Lelters

g,  Mailing Parcels

d; - Pick upr Poet Officn box mail
g Pk upo=nars dofvary mai

£ Buying maney orders

4. Obtaining speclal sonvicas, including Certifad Mall, Registared Mall, Insured
Mail, Delivery Confirmation, or Signatura Confirmation

n.  Sending Express Muod|

= 115 e = (0 o [
O 30808 000
UDE B E8a 0808
OO0D0DD0DOoooOooo

i Buying slamp-colectng mataral
Cther Postal Services
3 Enlering permit mailings [J]ves [ no
b Resemng/using postage mater ] ves Q- NO
Nonposial Services
Picking up govesrmant forms .
% [such as tax foms) [1ves R no
B Lsing for school bus stop D YES mﬂﬂ-
e Assisting senior clizens, persons with disebities, elc: [ ves Kl no
IMyas, please explain:
d. Using public bulietin bdard 4 ves [Jwo
B Dithar ] ves ] no

ITyes, please sxplain

Do you pass another Post Office during business hours while traveling bs or from work, or shopping, or for personal neads?

[dves [H no

If v, plesss sxplaim




¥ you previouslylcumently moahed carmier delivery, there will be no chanpe to your dadivery service — proceed to question 4.
3 I yout-ucoen s recelve  Post Office box sarvice or ganeral dalivary senice, complate thes section. How do you think
carrier route delivery or PO Box service will compans 1 your e s+ sanice?
] Beter [] Justas Good [d, Mo Opinion [ worse

If yos, please explain,

For which of the following do you tsave vour community? (Chock all that apply. ) Whara do veu go io ablain tese

sorices?
[ shopping

]  Pesonal nesds
1 Banking

T‘II Empicyment
r;q Social needs

B. Dio you currently use local businesses in the community?

Bl Yes[] me

IF yas, would you continue to wsa them if the Fost Offics is discontinued?

Hj ‘I’ND K

Wame: .-.}fr,-.ud! f Li‘.r" L

Address; iJl..' e WP e Deagogt A S0 e

Talephone;

Dt I'|I' {f'tj

Piease add any additional comments on a separate pisce of papar and attach it to thils ferm Thamik you for [aking tha tima o
complata thes quésiionnaira.
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UNITED STATES
FOSTAL SERVICE

dErF14/2011

BETH RIPKE

£B41 110TH AVE
REMBRANDIT, |4 50575

Dear Posial Servica Custamer

Thank yau for neturning your questionnaine conoermang the proposed disconteiuance of thi Rrembrandt Past Office. Youwr
;ﬁmﬂl- along with lhers mcaived, will be inclided in the offical tecord and considerad cansfully before furlbor action &
B

It |5 datarmined thal a disgonfinuance of the Rembrand] Pest OfMes shauld b pursded, & fabmml progossd Wl be pastsd o tha
Sivus Rapids Post Ofice and Rembrandt Post Ofce st a lsler date, By have sddilicnal muestions of coremenis, please fagl
free |o contact Karen Lenane al (1106 398-2002,

Encanaly,

1
|
i 1 F
|I' Lil g W G
f 1

JANAN OBRIEN

Menmger, Past Office Operations
PO B 9508

Codar Rapels, lowa, S2406-66808
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Postal Service Customer Questionnaire
Finase chack the appropriate box o indicata whelhar you use the REMBRANDT Post Office for each of fha following:

Postal Services Daily  Weekly Monthly MNever
3. Buying Stamps ] ] E []
b Mailing Letters ] K O O
e Maiing Parcels [ 5 T T
d. Pick up Post Ofics bk mal ] [ O =
m Pirk im genaral defivary il 1 | O K
f. Buying money ardes [l M| [ E
9. Dbfaining special services, including Centified Mall, Regsterad Mail. Insurad A

Mail, Delivery Confirmation, ar Eﬁhm Confirmatian D |:| IE_J. D
h  Sending Express Mai ] [ 7] ]
I Buying stamp-colleciing materisi ] ] D ‘E
Other Postal Services
= Entering parmit maiings [1ves [ wo
b Resetfingsing postsge metar [J ves gﬂ ND
Monpostal Services

Pickirg up govamment forms
B {such as tax forms) I::I YES E{j NO
b, Using far schosd bus stop ] ves g] ND
£ Assisfing senior citizens, persans with disshditles. gic. [C] ves \EI_] NO

Hyes, pleass explain: !
4 Using publc bullelin board E_TEE [Jno
B Dfher [ ves [fjno

1

It yes, pleass explain

Do you pass another Pos! Office duning business hours while travaling 1o or from wark, o shopping, of for personal needs?

] ves ﬁuu

if yea. plerase explain!




| 57307 ST
#2
210
I you oreviouslyicurmently recetved carriar daiivery, hem will be no changs to your delivery sendce — procead to gueston 4,

1 Nyoubwsomils mpenive  Post Office box service of genaral dellvery servics, complate this saction. Hew da you think
Garer route dalivery or PO Box service will COMPANe 10 your tue s+ service?

] Bettar [ dustas Good ] Ne Oginion ] worse
I yvag, pleass axplain:

Far which of the following do you leave your community? [Chieck all that apply.) Where do you go o obtain hess
SEMICEE T

B ostewing  Jhe LuKe

] Parsonal needs

O Banking
- I.'I ! I
Employmont ﬂ?i_;-l.'i-hj.'vr" "{?*'-'J_.L fous ﬂ|:1l' ;
! 1
E-I'-’ Social needs e =

¥ i
| 1

B Do you currently use local businesses in the community?

E "I"HD Mo

I yais, would yoo cendinue to wse them I the Post Gffice = deconfinued ?

[ ves[J mo

A
Narmsg: E= "-rF. 'ﬁ ,j.-:if‘,-""
'

adiress: A DLk Aire

Talaphone:

oate  ~f [1a/(]

Please add any additional cornments on a separale piece of paper and attach it to this farm, Thank vou far taking the fime o
complete this questonnaine
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LITEDATATES
POSTAL SERVICE

05142011

MYRON AND TERRI STANLEY

4805 1207TH AVE
REMBRANOT, I H0S7E

Bear Postal Senvica Customer;

Thank yau fof retuming your nuesBanfalre concerming e proposed discontruance of e Rembrandt Post Offies. Yous
comrnents, along willh others received, will be included n the offidal record and considersd carefully bafurs furlbar action s
lzknn.

It is detanmined thal a discantinuanoe of lhe Remairandt Post Ofce ahadld be pursued, & forrsl proposal wil be pasEa |ntha
Sioux Rapids Post Office end Rembrandt Past Office st & |ster date. B you have eddilipnal guestions or commants, please laed
free lo contact Karen Lenane al (195) 365-28032,

Sincemily,

! | .|'|.I.r

JAMAN (Y BRIEN

Manages. Post Oféce Oparstions
PO Box 9658 :
Codar Rapids, lowa, 524065559
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POSTAL SERVICE« ﬁ,’;";j}% A

Postal Service Customer Questionnaire
T, Plaase check the appropriste box to indicats whather you use the REMBRANDT Post Offics for aach of e following

Postal Services Dailly  Weekly Monthly MNave
a Huying Stamps D E[ D E.I
b.  Malling Letters ] ] O X
£ Mailing Parceis [ ] [ g
d.  Pick up Post Office box mai m i D E’
& Pl up gonetsd dalivers mail E [ O
- Busfing money orders ] Wl D
g, Obtaining spacial senices. including Certified Mall, Registerad Mail, Insured :
Miadl, Delivery Confirrmation, or Sionature Confirmation D El l:l E
h. Serding Express Mail ] ] ] [
i Buylng stamp-collscting maberial [ 1 O L&
Ciher Postal 3ervices
4 Entening permit mailings ] ves ] no
b, Resetting/using postage meter [] ves [ no
Nonpogtal Services
Pigking up govemmeant forms -
& (such as tax forme) Jves [Gwno
b.  Using for school bus step [ yes [H'wo
& Asssbng senior Citizens, parsons with disabilities, etc. ] ves [ no
If yes, plesse explain:
d. Using public bulletin board [1ves [5] no
8. Oiner [] vEs E‘ WO

IFyes, plaass explaim:

2 Do you pass another Pas| Office duning business howrs while travaling to or from woirk, or shopping, or for personal nesds?

YEs [] No
If was, please explain




b [(FHRe].- T
g2
230

I you previsusly/currently received camier defvery, thare will be no change 1o your delivery service — procesd 1o question 4.
3 Wyoutu..inily moeive Post Office box service or genaral defivery sansce. complate this section. How di yeu think
Garmier foute delrvary or PO Box sarvice will COMpars 10 YoOUr e m+ ESrvice?

[] Better [] dust az Good [] Mo Opinion [ wiorse
If yes, please oxplain:

4 F-nfmh:]; of the following do you leave your community? (Check ai that apply, ) Whare do vou go 1o obiain thess
’ sarvices )

[X] shopping ot Lo, HJL Laf
Parsonalneeds \'fy o [

[A  Banking Nt Lesdes

B9 Employment S (ks

[ Socisl neess

3 Do you currantly uss local busmesses in the commundy T

[E YaaD M

If yee, would you continue 1o use them if the Post Dffice s discontinued?

ves [ ] Mo
— \ _
Mami: HIH ey £ fery Qronled
! = ] j =L -
Aesx B LDS 10 A Kembrarddt Th S0ST|,
'I'ma”. y I. L t; [y = - JII' JE " 1 ll
Dt (4 | OF

Plesse add any add¥ional commants af a separata piece of paper and attach it to this form. Thank you for taking the time o
camplein this quesiionmaine.
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LWITED STATES
FOSTAL SERVICE

Q6142011

SHIRLEY SCADDEN

PO BOX 155
REMBRANDT, 1A 50876

DOear Posial Sedwice Cuslamer

Tharik you for reuming yeur guessiannaire concarming he groposed disconbaiance of the Remtandt Past Ofice. ¥
mﬁm. aleng wih othars recetved, will be indided i the official record and consldsred carefully bpfors furthar :giL:rr::

It iz dabermined that 8 discomiinuance of the Bembrandl Posd Cffice should e pursued, & formal progossl wil be pested in he
Sioux Riapids Poat Office and Rembrangt Fest Office 31 3 (516 date, Il you haye sdditicnsal guesta
frog 10 contact Karen Lengpna &l (318) 3952532, PRI TR o

Gmiceraly,
!
e M A

JANAN YBRIEMN

Marages, Fast Ofce Oparations
PiZ Box 0B

Cedar Rapids, inwa, 52406-5908



B ROSTiL seevice

Please chack the appropriate box to indscate wiather you use e REMBRANDT Post Dffice for each of the following:

Postal Services Daily  Weekly Monthly Movar
3. Buying Stamps ] ] I O
B Malling Letiers = 1 i O X
o Malling Farcels ] [ 4
d. Pick up Post Dffice box mail ] El H—H
2, Pick up general delivery mail E D [:] D
L. Buying money arders D D |:| m
8. (btaining special services, inchuding Certfied Mad, Registerad Mall, Insured I:l ]j D D
Mad, Debvery Canfirmabion, or Signature ConBrmialion -
b Sending Express Mall D D D G
L Buying stamp-callesting matarial | ] [
Other Postal Services
8 Entering pemit mailings Clves [Fwo
b, Resetting/using postage mater [Jyes [Hno
Nonpostal Services
Picking up governmeand forms
" {such as tax foms) D YES D NG
b.  Using for school bus $iop [ ves [Iwno
c Assisting senser cilizens, persons with dissbdies. stc. [1ves [Jwo
1" yas, pleasa explain:
d  Using pubfic bullatin board [1ves [F wno
e Othar [Jyes [Jwo

Dkt 1374063 - 20578

Bem hbr, 1L
Faps th:’a’:l.l;ll

Postal Service Customer Questionnaire

It yas, plessa explain:

Do you pass ancther Post Offica during busnass hiows whila travaling to or frem work, or shopping, of for parsonal nesds?

H ves, please waplain:

[]ves

[=f no




- |37 =057

o
PEL

If yeu pravioustylcurrently. recelved camier delvery, there will be no change to your delivery service — proceed o guastion 4.
1 ifyoaibouweintty receive Post Office baox sarvice or general dedvery senvice, camplste this section. How da vou Brink
carmfier route delivery or PO Box service will COMPATE 10 YOUT urr nh SECET
[ Better [J Justas Goss [5] e Opinion [ worse

I yeis, ploase axplain

For which of the following do you laave your community7 (Check all that =pply. ) Wheee do ¥you 9o ko obtain thass

sanices?

Shapping

[Z]  Fersonal needs
[] Banking

[] Empioymen
E Social needs

5 Do yous currantly use local businesses in e comminity?

E ‘l’aa[] Mo

It yes, would you continus io uss them if the Past Office is discsntinuad?

= ves [ me
Name
Address: J £ U e i ; f": Lrndhi g ool F e = &5
Telephona: f o — ik W =24 ¢
Date: =

Piease aid any additional comments on & separate piece of paper and atlach It bo thés Tarm. Thank yiou o Laking the lime o
complels this guesiionnaim,



ﬁ' UNITED STATES
POSTAL SERVICE.

D8/ T4

STEVEN H AND COLLEEN M SWANSTIHN

E75 BOOTH 5T
REMBRANDT, bA 50676

[izar Poatal Service Customes

Thani you 1o retuming your pueshannaine concerming iha proposed discoatinuance of the Restbeandl Post Offics, Your
cortrments, alang with sthers recehsd, will e included n he official record and congigagsd carefully bafore funtisar selion s
Tadi=n.

I it ks determined thal a discanfinuance of ihe Rembrandt Post Office shauld be pursued, a formal proposal will be pasted in the
Sioux Raglds Paat Office and Rembrmandt Past Office 2t & |ater dete |Fyou have additionsd questions or commants, please fael
free 1o conlact Hamp Lengne & (319) 302807

Sirceredy,

I " |':..j-r'l.

JANAN CrBRIEN

Manager. Past Offee Dparsdions
P Bax 9E4E

Cadar Repis, inwa, 524065964
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Dochel 1379069 - EGSTH

ftem Wb
Page Nes M 2,

Postal Service Customer Questionnaire ~

Plaase chack the appropriats box to Indicate whether you use the SEMBRANDT Post Offics for eaich of the fallowing

Postal Services Dally  Waekly Monthly Never
s Buying Stamps O K O O
b, Mailing Letters A [l O O
£ Mailing Parcals ] 'ﬁ L 5]
d. Pl up Post Office bax mall we ace ﬁ\-..i.rc*-t Q_,-A;G M ] 0 O
2, Plgh up goneral dulivary mall ﬁﬂw 4';: iﬂ'f-\"l-:[f{ Wi l ] D D I
t Buingmoneyorderns 0 ra by (| O O O
Obtaining speclal ; including Ceddified Mal isterad Mad, Insuned
? Mad, mﬂ? ﬁﬁﬂsﬁ"'rnn‘a[:;\. or ;}QLEMH Eﬂnﬂmﬂi:t:gl " 0 E L] D
h.  Bending Exprass Mad [ (] LI O
i Buying stamp-collacting material 7 [ O 0O
CQther Postal Services
8. Entering permit mailings |:| YES D MO
b. Resetfingiusing postage meter Clves [Jwo
Honpostal Services
e i Al ves [ no
b, Using for school bus stop FEI YES Ij NO
e Assisting senior citizans, persans with disabiities, ele [dves [Jwe
IMyes, pleass sxplain

d.  Using public bullstin board E YES [j HO

L] ves [ wo

a  Omher
If et ploase axplain

Do you pass angthar Post Office during business hours while travaling to or from wark, or shopping, or for parsonal nesds?

[] ves mw

It yes, pleass explain;




_ |3 TICeF-SpsTw
il

FEEM I e

- b

W you proviousiyourrently recehrad carfiar dalivery, thare will ba no change (o your delvery senics — procasd 1o fuastion 4.
3. Hyoutw-.sutls racadve  Post Office box setvice o general dalivery service, complete this section. How do you think
carmer roul debvery or PO Box service will compans 10 youl ta e st BSMvice?
[] Beter [] Justas Good [] Mo Opinicn ] werse

if yas, pleass explsin

:mng ef the following do you leave your community? (Check all that aggly.} Whers do you go b obbain these
B sewin  Gpencer Towa

@ Fereonal noads 50{#!&5-’ "j:::."dg:t._

[ sk i (ate Towa

E] Employmant ;;{?fﬁx Lﬂm 'F,F_I:::ri_uﬁ..

[  sociaineess d"r,}FJ_Hgf Toa

£, Do you currently use local businessas in the community?

ET&!DM

Hyes, would you continue to usa them 1 the Past Offica fs discontinued? Pf#bﬁ‘ﬂf?f‘f z‘?{!f‘

0 ves[J e
Name 3111_1‘215_"" t * (d%cﬁ-t M- Sulansoq
Addrexs 879 Soott™ Spect ﬁg'im{::fﬁﬂ.:{f_ Loz SES76
Yeohone:  ( £2Lf ﬁ:f-?.f /'/L, farnd (ine 1\1 N2- 730055/

Data "EI- (7[4’1’

Please add ary sddiional commeants an a saparate piece of paper and sttach @ to this farm. Thank you for taking e bme o
cormplets this questionname.




E’ UNATED STATES
POSTAL SERVICE

DM 473011

FATRICLA LOHSEE

0% E Malm
REMBRANOT, 14 50576

Diear Pasial Sarvice Cusiomen

Thank you far refuming your questionnaire conceming the propasad discontinuanice af the Rembrand Post Offce. Your
sommenls. slong with alhers recaived, will be inghuded in b afficisl record snd consdemed carafully befars furthar action s
takmn

It it is dotermined (hat & discontinuance of the Rembmndt Post Offics shedld b pursuad, & Farmal propagal will be posted in the
Soux Rapils Posl Offics and Rermbrand! Post Office at 8 aisr éals. i yau have addilional quessiong or comments, please fnal
fres ba condact Karen Lemnsne al (3159} 369-2902

Sincamly,

JAMAN D'BRIEN

MManagar, Pest Ofiice Operabans
PO Box §958°

Crdar Hapida. lown 524058598



UMITED STATES Fsnd E{f‘“ —
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Postal Service Customer Questionnaire
Fiease check the appropriste box to indicate whather you Use the REMBRANDT Past Ofica for sach ef tha following

Postal Services Daiky Weekly Monthly Mover
a. - Buying Stamps D D |:[
b, Mailing Laters I:l lj [3 |:|
e Maling Parcats ] ] d O
d. Pick up Pt Offics box mad [ ] I
@ Pick up genessl delivery mai ] ] 3 [d
I Buying money orders ] ] [
8, Oblaining special sarvices, includng Cadified Mail, Fegrsharad Mad, insuned

Kail, Delivery Confirmation, or Sgaature Confirmatian D |:| D [Zl
h. Sending Express Mail d | I [
I Buiying stamp-collacting material | ] R
Other Postal Services
&  Entering pormit medings [dves [J] no
b Reseding'using postage mefar D YES E HO
Monpostal Services

Pickirg up govemmaent forms Y
. {5uch 56 tax forms) E YES m__hlﬂ
B Using for schoaol bus stop []ves [Mwno
¢ Assisting senlor ciizans, persons with disabilities. ste [] ves m NO

IIyes, ploase explain;
4 Using pubiic bullatin bosrd [ ves [Jwo
8, Other |:| YES E] WO

If yes, please axplain

Do you pass anothar Post Office during business hours while traveling 1o or from work, or shapping, or for personal needs?

[ ves [[J no

If yes, pleaszs explain;




I you oreviousylcurrently received camier delivary, thare will be no change to your delhary service — procead o question 4
3. Hyoutwecentis racaive Post Office box service or general dellvery service, complete this section, How do you think
oarmes roule delivery or PO Box senvice will pormpars fo your taees et SETVICET
[ Better [ Justas Good [] Mo Opinion [ worse

if vas, please explasn

Far which of the following do you leave your community? (Gheck af that spply. ) Whene do you go to obtain thess

4 aervices?
I'_"{‘L Shopping
|j Personal nesds

R
'ﬁ—-’ﬁmpmmam

]  social nesds

B Do you currently use local businesses in the communiby?

E\TMD Ma

if yes, would you confinue 1o use them i the Post Office & dscontinuad?

|$ ‘r'uD Ho

Mame: -r.h.-; el ey ) q;_.,lll'ﬁ.*:&.-#:u

Addess It = YN\ow o~

Telephons: — 717 - 2 &'lw — S 3

Date o s -1

Piease add any sdditional comments on a separate pisce of paper and astach it to this form. Thank y¥ou for taking the tima 1o
complets this guastionnaires,



UNITED STATES
POSTAL SERVICE -

OEH&2011

HEVIM VALDT

105 5 RALROSD 5T
REMBERAMDOT, 18 GOSTE

Daar Proaisl Besvcs Cushomer

Thank you fos retuming your questionnaire concerning ihe proposed disconbinudnce of the Rembrandl Post Ofice. Your
s, along with cthars mcaived, will be included in e aMciel rmeord and considered censfully bedors furihar action &

laken

IFitis Beiarmined that a discontinrancs of ihe Rembrendl Post Cffice shaukl be purdued, d formal progossd wil be pastsd in fhs
Siewst Rapids Post Office and Rembrands Post Office o a later date, i you have additional gueshons o cormments, pleass fesl
fmn io conlact Katen Lenane at [318) 398.2007

Encanaly,

F hl i 40
o Y | 4 WA s

JAKAN OBRIEMN

Manager, Pasl Ofca Dperafions
P Box OE98

Cedar Rapids, lpwa; 52406-0908
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Postal Service Customer Questionnalre
1. Please check the approprigte box o Indicate whethsr ¥ou use the REMBRAMDT Post Offics for sach of the Tolfowing:

Postal Services Daily  Weskly Monthly Never
8 Buying Slamps
L. Mpiling Letiars
g, Msaling Paronls
d. Pick up Post Office bax mal|
g Piclup nenetal delvan: mad

f. Buying money ordars

g- Obtatning special services, including Certifisd Mall, Registarsd Mail, Inswered
Mail, Delivery Confirmation, or Signahure Confirmalion

h.  Sending Express Mail

OooDoooo® o0
ORBOOOOOR
HAODROOOOD

L Buwying stamp-colleciing material
Other Postal Services
4.  Entering permit mailings

=
o

%‘E O0O0ORE 0RO

2R

b, Ressifingfusing postage mater
MHonpostal Services

Piching up govemment farms :
% {such as tax farms) [] ves ]:ﬂrm

b Using for school bus stop [ ves [;3“:-

£ Assishng senior clizens, persons with dizabities, stc [] ves E}{ ND
If yes, plesss explain:

4 Using public bullatin bioard [ ves ﬁ ND

B Ciher L] ves ﬁﬂﬂl

If yes, plense axplain:

< Doyou pags anoihes Past Office during business hours while ravaling fo or from work, or shopping, of for parsonal neads?

] ves ﬁ'mj

I yes, pleass axplain




(AT spsTe

£
2D

If you prévioushyicurrenily recetvad carriet dedivary. thare will be no change {0 your delvery servios — procesd to quashon 4,
4 I ypoltweria iy racaive  Post Office box service or general dairvery service, complete thes seciion. How do you think
cartiar foute delivery of PO Box Servics will COMEEME 10 YOUF €us st senvice?

] Bevsr [] Justas Geoa [[] NoOpnion EQW:!M
i
If yat, please explain

A For which of the following do you keave your community? {Chack all that aspply, | Where do you go to obtein fhess
) FENICEET

ﬁ’ Shapping

E Persanal nnads
] Banking

[E\f Employmiant

Eq Socisl nesds
&

L% Do you surrently use local busingssas in the community?

m‘ 'IrBED M

It yes, would you continue %o wse them if the Post Office is discontinued?

I_Eq Yos[ | Mo
I T T T
asaess. 105 S Paileod Gt J, ]t?g:-:rd_‘,r_;,_n_;_]_i-; T susTle
Telephone -.”rl'_jd g;j&.fﬂ—- 54‘":.{|
ome 4 ]|

Please add any addtional commarits on a seperale plece of papar and aftach # ta this form. Thank yois for taking the Hme to
complals this questicnnains.
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LINITELN S TATES
POSTAL SERVICE-

DaM4/2011

KRS COMBES

PO BOK 106
AEMORANDT, 1A U678

Dedr Posiad Servica Cuskomar:

Thank yau for returning your queafionnaire concerning the propdsed disconfinuance of the Rembrandt Fost Office. Yaur
comimards, along with olbers received, will ba induded in the offidal tacord and congidersd canafully before furlber action =
faknn

I i determined ihat & dscontinuance of the Rembrandt Post Offics should be pursaed. & formal progosal will be possad In ke
Sioux Rapida Post Office and Rembran®! Post Office &l & iater dale, ¥ you have sddiicesl pueslionm or commans, plegse fasl
e 10 contact Karen Lenane al (3159) 2982602

Smcemly,

|'! AL

JANAN DERIEN

Menizger, Poal Office Operations
PO Boaw 9988

Crdar Rapds, lows, 5240859010
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Postal Service Customer Questionnaire
Plegisa check the appropriats box to indicste whether you use the REMBRAMNDT Post Office for each of the fesliciwing

Mail, Defivery Confimation. or Signature Canfirmation
h. Sending Express Mail

Postal Services Daily  Weekly Monthly Never =~
a  Buying Stamps O [ M E
b, Malling Latters O ] 20
& Malling Parcels [ [ 0o 0O X
4 Pick up Post Office bax mad = [ =EH—E
e.  Pickwup genecal dalivery mal 3 ] =
f. Buying money orders D |:| D E]
9. Oufaining special senvces, inchuding Ceftied i, Rogisired Mai, Insured [ O o g *
| [ O &
O [ O &=

I Buymg stemp-collecting matens!
Qthar Postal Services

&  Enlaring parmit maflings []ves [ no
b.  Resefing/using postage meter [[]ves [x] mo
Nonpoatsl Services

Ficking up govemmant forms
% much as ax Tarrmsa) D YES E ND
b.  Using for school bus steo [] ves NO
C Assisting senior cfizens, persons with disabifities, et [C] ves !'__y NO

Ifyas, please explain:

d  Using public bullstin beard [dves F]wo
s Other Llves [Jwno
H =5, please ewplain

Do you pass anothar Post Office during busmness hours while Iraveling to or from wark, of shopping, or for perssnal nesds?

&l vEs Euﬂ

ifyes, ploasas sxplsin:
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I yous previousky'currently received carmer dalivary, there will be ria change o your delve — procas i
2 sary
3. Mystowesniby recaive  Post Office box servica or general dalivery senvios, g‘urru:-iatemrii w:l::;-ﬁ How dix y-unu?il:;ﬁmn "
caitier route dedivery of PO Box senvice will COMDANE 10 YOUP tarr st SEMGET

] Beter [] Just as Gooy 1 Mo Opinien [ wsrsa
If yes, plsase explain:

4 For which of the following do you leave your community? (Chack all that apply.) Whare da you go 1o cbissn these

Eanvicas?
E E-hnpp!ng _l:}.'II'E...._ zll._ _f._‘ -:_II-‘-LH. Y ‘r:. — c E{: n it
. Personal needs £ |[r_...-._ d 2. b
E Eﬂl'llill‘lg 5 | e IE:I:_._J.I- |""I|I.I
j N
E Emgloyrmant i - L v £ Lo =n g m g ':"::\,.-—l'
= i i"' 4
| Social needs 5 ¥ S Pemr s 1 e (S
F
5, Do you curantly wie ieeal businessas in e community?
|E ‘e’al.t[t Mo
I yees, would you conbnue o use them if the Post Office is disconisued?
] ves[] mao
It .I J
Nama: j"l'-" 15 '-/__{--v'l HII-:"-'-':
Address; |C | (I Baw JOE 'J:{J.-ultr,_,___,x'f Trd  STFSC

Telaphone;

Date: "'-r"lﬁﬁ'-”

Presse add any additional comments dan & separate piece of paper snd attach il o this fam. Th .
complets this questionnaira. P rm. Thank yeu for taking the time to

]FJL JJ‘ ,‘I.’flfl.lll"- Ll S ||I' |I"::L.|, "I'f il oy N e JL" i
%} ek ! I - il &
[ [ e i 4 R L -y -|L:_ -
Pe i 0 €l . . : ;
i o Gy / 1 ;‘_ i j L &
-
e II—I 'I. L I
L L !
e tne  Jore tb,
F
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=¥ LIWITED STATES
POSTAL SERVICE.-

401402011

HOMNIE L BRECHER

101157 AVE
FREMBRAMOT, |8 BISTE

Dear Posial Gervice Custermar:

Thank you for returning your quesiisnnalre concarming the propased discontmuanca of the Rembrandt Post Office. Yaur
camimnants, along with others reesived. will o ncluded bn the affical oot snd consldersd carefully befpra furher ackian &
akmn

If & is detormined that & dscontinuance of the Rembrandt Post Offics should be pursued, & farmai proposal will be posted in lhe
Gioux Rapids Post Office and Rembrand! Post Office AL 3 later dals. I you haye addiional gueskiars af commants. plegss fae
frites | confact Karen Lenans al (319) 495.2603

Smcanly,

| N e TH T

o

JAMAMN OERIEN

Managear, Post Office Cperatons
PO Bex 2958

Liedar Hapide, lowe, BI4{8 089K



Diocket 1575068 - S05TA

UNITED STATES e
o ey

Postal Service Customer Questionnaire
Please chack the appropriats box fo mdicate whether you uss the REMBRANDT Post Offics for sach of the following

Postal Services Daily Weekly Manthly Mever
& Buying Stamps M| [ 4 ]
b Mailing Letters ] C} M [
. Mailing Parcels l:l I:] L_J El
d.Pick up Post Office box mall 1 7] ]
& Pick U ganaral dalivery malt ) ] ] [~]
. Buying money arders | |:] 1 E
3. Obtaining special services, including Certfied Mz, Registerod Mail Insursd D D D E'
Mail. Delivery Confirmation, or Signabwa Confinmation
b ‘Sending Express Mai 3 | (IS
. Buying stamp-coliecting material (] W [ P
Other Postal Services
& Entaning permit mailings Ij YES E Lo
b Resetinglusing postage meter ] ves [ no
Monpostal Services
Picking up mimsant forms
% (such umgﬂf:rmj [ ves [3] o
b Using far school bus stop [1ves [X] no
©.  Assisting senior citizens, persons with disabilties, aic ] ves [ no
if ye=. please explain,
d. Using public bulletn board Ij YES EI ND
o. Other ] ves NG

If ye=, pleass explain:

D ¥ou pass another Post Office during busainess hours while traveding 1o ar from work, or shopping, or for personal nesds7

[1ves [dwo

If Yoz, plesse explain
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I you praviouslylcurrantly recelved carrier delfivery, there will Be no change to your delivary service — procesed to guestian 4.
L I youtusentty rpcaive  Post Office box service or genesal delivary service, cormplate this section, How do you think
carmier mude delivery or PO Box service will COMPANE 10 YOUr tue o+ SBTvicE?

[] Batier [ Justas Gooa [C] ™o Opinion 1 worse
It yes, please explain

a For which of the following do you leave your community? (Chack &l that apply } Whem do you oo to ebtain thess

SePcEs T

[  Shepping "_x,L & At Ee T+

] Personal needs e : -

m E-'lnh’lq LA W ow i

[0 Empleyment L'IW-L- T .:':{‘;5'

[}  Socialneads

5 Do you currently use focal businesses in the community?

] ves [ mo

If yes, would you confinue to use them if the Post Office is disconbinued 7

D Yas D M

Mame: 4:«;-:: ri ¥y 1_= A . !.E)\ e c b - P

f —
Addrees: S13 L ,-"-?.r- L ??:L-n hea wm f L ] Clediit
Talephone: B ol o 2 o — 56582

Dste: i - 7 oy

Fleaea add any sddilicnal comments on & separale plece of papar and attach i 1o this farm. Thank you for taking the fima io
camplate this guestannain,
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LINITED STATES
POSRTAL SERVICE

D430

CHESOME SALES

PO BOX 13T
REMBRAMNDT, 1A SO5TE

Dedr Peatal Senvice Customer:

Thank you for relurming your questionnaire conceiming the propased disconsinuance of the Rembrandt Post C9ice. Yaul
comiments, along with others rmatved, will be induded in the offcal recard and considerat carfully befoea furfher action is
kakes, i

If % is dofermined ihat & dscantinuance of the Rembrandt Post Dfice should be pursued, & farmal grapasal will be poesiad (m tha
Sioux Rapals Pest Offics and Rambrandt Post Offic= al a kler date. If you have sgdiional questions or comments, piess fesl
lree o cobdact Karen Lonana &t (312} 399-2903

Shnisrsly,

JANAN CYERFEN

Manager, Post Office Deeralions
P Box £900

Cagar Rapits, knve, 52406-3058
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Postal Service Customer Questionnaire
Plaase chack he appropriate box 1o (ndicais whether you usn the REMBRANDT Paost Office for sach of the following

Posetal SBervices

£
!

Monthly Never

3. Buying Stamps O O & O
b, Mailing Letisrs H [ I
€ Mailing Parcals I [ 4 O
d. Pk up Post Office box mal I | I
B Plek v ganersl dellary mail I__-:g B D D
£ Buying money orders ] O O [2/
Obtaining special senvices, including Cerlified Mall, Registarad Mad, Insured &
* Mail, Delivery Confirmation; or Signaturs Confirmation D D E I:I
h. Sending Express Mail ] 7] < O
i Buying stamp-tollecting meteral |“_|_ E] D [_Tf
Cther Fostal Services
a  Entering parmit mailings [] ves [0
b.  Resatting/using postag metar [ ves [Jro
Monposts] Services
Picking up gowamment foms -
% faueh 25 fax forms) ] ves [Jno
8, Usifg for school bus stop [L] ves [Fmo
£ Assisting senior ciflzens, persons with dizabilites, st [1ves [J'no

if yes, please explam:

d Lising pubhic bullstin board [Jves o
e Other []ves [Ino
If yes, plaase aplain

D you pass encther Post Office during business hours while travaling to of from work, ar shapping, or rgpars.muj needs?

[Jves [Tho

If yes, please explaly
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IF yiu previously/currently received carmier defrvery, there will be no changs to your dellvery servics — proceed 1o guestion 4
3 Iyoulw--iniln recaive  Post Office box servica or general delivery service, complete Is section. How do you think
carfiar route daivery or PO Box service will COMPETE 10 YOUr tus: s s8rvica’ _

I:l Batier D Jusi as Good D Mo Cpinion m

It yes, plaase explain

4 ::;::;ﬁ of the fallowing do you leave your community? (Check all that apply.) Where do you g0 bo obiain thessa

[} shessing

[[]  Personal needs

-] Banking
[ Employment
L] Social needs

5 Do you curnently use local busingsses in thie community?

[ vz Na
M yes. would you continue to use them i the Post Office i discontinued?

BT ves[J ms

Mame:
GIBEONS SALES
Ackdrass 104 N, III-'!'-:'T-I'I."I'EP'H]F
o PO BOY 137
. '-|.1'..|I'||"|':||T_ j4 K 576 .

Telzphone PHSTe012Y
Date:

Please add any addifional comments on a separate pisce of paper and attach it to this Tarm. Thark you for taking the me 1o
carrplels this questichnaing,
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Hagr W
EUMTEDFMTEF
POSTAL SERVICE
DB/ T2011
SALLY RASSLER
PO 80X 133

REMBRANDT, 14 50578

Drapr Prsial Sprvice Custamers

Thank you far rsturnsng your questicnnain conceming the prapased discantinuancs of the Rembrand? Post Office. Your
cammenis, along with athees ressived, will be incudsd Inthe aficial recand and conssdoned carefully hefore lurther sction s
takan,

il is delemined that a disconfinuancs of |he Rermbrandt Poal Ofice shaulkd be pumiusd, & fomal proposal will Be posted in the
Siol Renics Post Office Bnd Rembrandt Post Office a1 a later date. ¥ you have addiional qusslions or comments, please fapl
frme |o conbach Kanen Leangne at (318) 3082802,

Bincanaly,

JANAN O'BRIEN

Manapar, #ost Office: Cparatiopns
P Bow B398

Cadar Raglds, lowa, 52408-90%4
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Postal Service Customer Questionnaire
Plagse check Ine appropriate box to Indicals whether pou use the REMBRAMNDT Post Office for sash of the fofowing

Postal Services Dally  Wookly Monthly Mever
a, Buying Stamps ] ] L_J []
b, Mailing Letters [ [ 0O O
e Maling Parcets I ‘m H O
4. Pk up Post Office box mail W 0O 1 O
= Pick up general delivery mall =] W] ] ]
f  Buying money orders i ] L] %
g-  Obteining special services, incuding Canified Ma#, Registerad Mail, Inswred —

Mail, Deliveéry Confirmation, or Signatune Canfirmalion L r:-] H [
h.  Sending Exprass Mail ] M| ] [:[
I Buying stamp=colleciing matarial ] D E . ]
Crther Postal Services
a.  Enfering pemmit mangs |:| YES Ej MO
b, Reseiing/ueing posiage rmsles D YES D r'-H:!
honpostal Services

Fleking awarnmant fomms :
Tyl e bl O ves [ wo
b.  Using for school bus stop [ ves [Awo
& Assiming senior ciizens, persans with disabiites, ete. [1vyes [Jwo

If yes, please axplain
d. Using public bulletn board Tﬂ Yes [] nO
g Other Hives [ ne

If yas, piesse axplain ATE Ry Fatnginyage.

| e = :
LS =t T I 0 e L S

Do you pass anothar Post OMfice during business hioiara wihile Ir:'.rdllng to or from work, or shapping, of fer personal needs?

. oA [Oves [jwo~ -

Irm.rula_ase eonpdin

e T T g ST
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I you previously/currently recelved carrior delivery, there will be nn changa to your delivery servics — procesd 1o gleshean 4.
1 Hfyousweest!s recaive Pozt Office box sarvice or genaral edhary senvica, complele ihis section. How do you think
carfies route daivery or PO Box servics will COMPETE 10 YOUT g s+ SEMCET

[ ] Bater [] Justas Geed [C] s opinien [] Worss
If yies, please sxplain:

A Far Mdcil?wfme following do you leave your cammunity? {Ghiack all that apply ) Whare o you g0 to oblain thess
3 SOMVIDES

Shopping

Sioean ot dot o oK le
Parsanal needs i

_ e EamAd T
Baniing =y l.._"r".'f it '\hi'f;

Empioymimnd

BOo0RED

R . :'f_'.'.' o :'r':':n' ; |'-.:'_.|.;-_-

E. Do you curmently use local businesses in the community 7

I3 ves[J mo

If yes, wolild you continue io usa them if the Post Offece = descontinued?

o O ™
Mame: ARy, iF L |

- i PR L =
Address: . S L5 P er ke (o0 Acmivends
Temspiine: ol -3'."ﬂ.._' "-.- 3/

Data: L

Pizase add any sdditional comiméns on 3 separate piece of paper and attach it b this form. Thank yau fer taking the fime to
comphate this guestionnalra.
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LIITED ATATES
POSNTAL SEFVICE

Q6142071

LIMOLA HEMRICHS

4840 100TH AVE
REMEBERANDT, 14 50575

Chear Poatal Service Customar

Thank i fof seluming yoeur quastonnalre coacarning iha propossd disconbniances of the Restibrandl Posl Office, Yous
commants, along with othars received, will be included m e oidiad record and congidersd carefully bafore funtiver seiich =
l&ken,

I 1t is determined that 8 discaiinuance of the Rembrand! Post Office shauld bie pursued, a forms| proposal will be gasted in the
Sipud Raplds Post Ofice and Rembrandt Fast Office ot 3 |aier date. IF you have addiionel quesiions o commants, please faet
Fae o contact Karap Lankne &t (319] 305-2502.

JANAN CYBRIEM

Manages. Fost Offee Oparations
PO Box 0698 )
Cedar Rapids; lowa, 52406-5008
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Postal Service Customer Questionnaire
Please chack the appropnate bex 1o indicate whether you use the REMBEANDT Post Office for aach of the following

Foslal Services Craily Weekly Monthly Mever
. Buying Stam -

J ng P - f -_:i I,r'::l D f] m D

b Mailing Latiars — O e fNet——— H 1 O O

o Maiding Parcals = ‘;; ¢ Qo 1"'..(!&.1 ] [ m ]

d.  Pick up Past Offics box mal O ] =

e  Pick o ganeral deliveny mall i:i i ] i

1. - Buying monay ordarg EI |:] D D
. Qbtaini cial services, including Cedified Mai, istered Mail, Insuned

" Mail 'B':ﬂ:':; Gzn!flhnaﬁm_“;r Bignature E:nnﬂnﬂaﬁ:nw B I:I l-_-| [ l:l

h. Sending Express Mat—— c_‘T:. S0 ‘-.;f-'?—-{ < [ [ m [

Buying slamp-tofactng matenal L__I I:I D D

Other Postal Services

8 Entering geomit mailings [] ves ] no

b, Resstingiusing postage matar [Cyes [Jno

Nonpostal Services

by mamarmost Oves CIwo

b.  Lising for school bus siop [Jyes [ mo

¢ Assisting senior citizens, persens wilh disabilities, ste. [ves [Jwno

If yes, please suplain:

d  Using pubfic buetin bosra EL‘!’EE [] wo

8. Other []ves [wo
If yes, plaese explain:

Dio you pass another Post Office during business hours while raveling to or from work, of shopping, or for perssnal nesds?

] ves 'ﬁuu

If ves. pleass explain:




. s 1E

1 i | rE.!
: _;I:,L
Al
If you previousty/eurtently received carmer dallvery, there will be no change fo your delvery sefvice — protaed to question 4,
3. Hyoutws-snils recaive Post Ofice box service or general delivery senvce, complate s sectlon, How do you think
carmier route delivery or PO Box sanvice will Compane 10 your . e s+ sernvice?
[[] Beter ] Justas Good [] Mo Opinien [ worse
If yes, plesse explain

z=nyoea’? IeCeiiesg —

Shepping 3“*{?_)-hwn.—}L Aire .1'( L ~u!r:' Lf
Personsinesds <[ g, LA&Q& J DAC_ LL“f:—u_/ \Lct‘fiﬁ

Banking
Empiayment

Spcasl needs

& Fad which of the following do you leave your communily? (Check all 'lhnrmph '-'uhm 40 yuu ga i
: (:(J { e {
ij

OoOoORR

—

&, Do you cusrantly ues local businesses in the communitby™ Lu'_l':_

Rl veld ne Kn_uftlx—

If yes, would you continis to use them if the Fuhlﬂﬂmsn:hm‘d]nmd?

|:|‘r'as|-_'|l~ln

e LinDd  HENe(eNs

wee YE4 G JOOTH qt?f_ [Cean rand T
s J02 "2 Wlo—~FFOT~

- 4!"7!

Phasauddamad:ilumrmmmanmunaa&pamtapm of paper and attach i to this farm. Thank you for taking the fime o
complata this guestionnais

f:; LEF-CL-\%: f“-—fl —~ \‘x \'3’““7
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E LNITED STATES
POSTAL SERVICE

DM 473011

CITY OF REMBARANDT

PO BOK 16D
REMBRANDT, & 50576

Diear Pastal Service Cusiomer

Thark you for retuming your guasiannaire cencoming the propesad discontinuance of lhe Rembrand! Posi Offics, Your
cemments. slang with others recewved, wil be inclided in the official recond and considered marefully batare furthsr sction |s
Inn,

i It i determined tal a discontimuanca of ihe Rembrandt Post Office shaudd be pursund, 8 formal propesal will be pashod i the
Sioux Rapids Post Office and Rembeardt Post Office at & latsr dabs IF o have addtianst quenlionz ar comments, please fesl
fre= lo contact Kemn Lénarne ol {319) 398-2a02

JANAN Y BRIEM
Manages, Past Offics Dparstions
PO Bax 98
Canclar Raplos, lowa, S2400-85150
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Postal Service Customer Questionnaire
Fleasa check the appropnats box to indicate whether you Usa the REMBRANDT Post Offica for gach of tha following

Postal Services Dally Weakly Monihly MNowver
a.  Buying Stamps J E]f C W
b. Mailing Letters ] [ 0 O
o Maling Parcels ] ] O O
4 Pick up Post Offics by miail L_d/ (N 1 e
8. Pick up peneral defvery mai ] ] ] [l
I Buying money orders ] ] ] ]
o Dbieining special services, including Cerdifiad Mail, Regisiered Mail, Insured

v M=il, Delivery Confimmation, or Signatune ConSrmabon D D l_-‘d‘/ D
h.  Sending Express Mail C O O ]
I Buying stamp-callecting mataral ] [ O O
Other Postal Services
& Entering permit maiings Clves [Jwo
b Ressting/uming postage meter Cdves [Jwo
MNonpostal Services

Picking up gevarmment forrms
% [such as tax forms) Clves [Jwo
b, Using for school bes stop ] ves [J wno
o Assisting senior citizens, persons with disabilities. ete [ ] ves D MO

It yes, please explain:
d.  LUsing public bulletin board Iﬂ"’vEs [] Mo
e.  Other Cyes [Jne

If ves, please avplain;

ko you pass another Poat Offica cduring business howrs while traveling 1 o from work, or ehopping, or for persongl nesds?

[Fves [Jne
lrﬁl'ﬂfl_i.piﬂﬂﬁaﬂﬂﬂah
:‘E L'\Jf I st L. T, Il = f'.;l- j I]'!r_jh-.-“u. J:‘I\_.'\-A_:ﬂ E |!_-.-ﬂ.. T




¥ you previously/currently recetved camer dedvary, there wil be no change o your delivery senice — proceed to question 4.
A IFyous-ussintly repeive Post Office box servics o genaral delvery service, compleda this section. How do you think
carmef route dalivery or PO Box service will comparns o your ca st senvice?

] Beer [] Just a= Good [Z] ma Opinion ] worse
If yes, plaass sxplain;

4 Far which of the following do you leeve your cammuenity? (Cresck all that apoily.} Whare do you go 1o abtain thass

SEMVICEST

1 snopping

[[]  Personal needs
[] Banking

] Employment

]  Social nesas

L Do you currently usa local busssesses in the community?

D Yas I:l N
if yes, wulld you continue 10 wse them if the Post OMes is discontinued?
[0 ves[J mo
M i
PO Box 169
Address: Rembrandt, |A. 50578

relaphone 12> 2l -G foo

osie M ] Uiy

Plesse add sy additional comments an # separaie piece of paper and attach It to thes Tarm. Thank you for laking the fimea to
complaie s quesbionnaimns,
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j LINITER STATES
FOSTAL SERVICE -

DaM4.2011

MARLIN “TOM" COMBES

POBOX 53
REMBRANDT, |A 60578

Doar Postal Service Customar:

Thank you for returning your queslisnmase mnceming the prapased discondinuancs of the Remibrandt Post Ofice, Yaur
;ukn:nrmnh dlong with others recsived, will bo included in the affcal record Bnd Eonsidemmd carafully befors Firlher ackian s

IF it is detarmined that & Sscontinuance of the Rembrandt Post Offica should bs pursued, 8 farme! proposal will be pestsd in ke
Sioux Rapida Posl Offics and Rembrandl Posi Office at a tater dabe, If you have aodiianal guestions or comments, pless
fred |0 contacy Karen Lenans af (118) 25493602 i A i e

Shemrely,

L i
Ll B

JANAN OBRIEN

Manager, Poal Ofice Oppralions
PO Box 9958

Cedar Rapads, lowen, 52408090918
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Postal Service Customer Questionnaire
1. Piease chack the appropriate box to indicate whether you t=a the REMBRANDT Post Offics for aach &f the following

Postal Services Dally Weekly Monthly Nevar
A, Buying Steimps

B Msling Leters
& Malling Pamels
d. - Plok up Post Office box mall
8. Pick up genersl delhvery mail

. Buying money orders

9. Obtaining speclal services, ncluding Certifisd Mail, Registared Mall, Insured
Mail, Defvary Confirmation, or Signature Confirmation

h. Sending Express Mad

OO0ODO=s0O0a0
sinhsfieBeiahail-En
LS A R O T
NBERROODD

| Buying stamp-oollecling matenal
Cther Postal Services
3 Entefing permit mallings []ves B wo
b Ressfing/using postags metar [dves [A wo
Monpostal Services

Picking we govarmmant fonmis
% isuch as tex forms) [1ves [ no
b Using for scheel bus stap []ves [Awno
o Assiting senior citizens, persens wilh disabilibes: ste. [] ves ﬂm

Hves, pleage axplain:

d. Using public bullelin boam |:| YES E MW
o Other [ ves A wo
ifyus, ploase explein

2 Do you pass another Post Office during business hours while travaling o or from work, or shopging, o for parsonal nesds?

[]ves J&] No

It yes, please explain
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If v previouslyleurrantly received carriar delivery, there will be no change to your delvary servioe — procesd o quastion 4.
3. Wyoutu--1nity receive  Post Offica box sarvice or general dalivery service, complets Wis seckion. How do yau think
carmer mute delnary or PO Box sandoe will COMPANE 10 YOUF turr a4 S80viceT

D Bettar |:| Juet g5 Goped E Mo Opsnkon D Wiorsa
Ifyes, plaase explain:

d. For which of the following do you leave your community? (Ghack a8 thel sppdy, ) Whara do you go b5 obfain these

E Shopping Sfavm }ape

D Parsonal needa Cper gy J'a“qf'.ﬂd-'ﬁ

i S10uk Ju Pid r

D Employmant Jrd ne-

[l  Sncial nawds

L Do you currently use local businesses in e community?

[ ves ﬁ No

i yee. would you continue o wse them | the Post Office ie discontinued??
] veeB§ o

veme Marlin ‘Hom” Comibe S

siiess /O G Mo 44 Ereagray Fo pox 53 Jembraodi §A 50505
Telephons: /el K Ed Clep

Fleaze add any additional commants on a8 separate pioce of paper and atlach i 1o this fom. Thank yau for aking the bme 1o
complabe thiz gusstionnaine.




UMNITEDSTATES
POSTAL SERVICE

DErArE01

FRY¥STAL R DECRER

B8 J30TH ST
REMBRAMET, 14 50576

Diear Postal Service Cusiomer,

Thani you for reduming your gueslionnaine conceming fhe propossd dsconfinuance of Ihe Rernbrandl Pos Offics, Your
mmm alarg with athers recesvad, will be inalided in the official receed snd cansidered carefully bafare Nether aclinn s

In mspanss io yeur letier
» f0ul expressed a conomm that postal employses @t e sdminetalive Post Ofice s1e rede. Yoo stated that the retirsd
pesimastar of Rembrant was risle, Employee coutesy i abvays a cancem of postal managers. Postal emgloyess feesve
panpdic Inslructions regarding employes couresy; Wa do not condans aw emplopess’ executian of thell dalies in a0
mmﬁ:w ué: d::ﬂmwtanu: mannes. If you have further experiences with Pastal emplayees being wnprofessionsl, pleass
g i o my attantion.

IF it is detormmned thal 8 discantinuance of the Remtiandt Post Office should be pursued, a formal proposs! will be pastsd in tho
Siux Rapids Post Ofice mnd Rembrandt Post Office at @ [ster date. I you have addifional guast [R—— :
e ciars et P NG Pimrbi ok Fust ¢ you haye mnal Questons o s, pleasa fasl

Sincerly,

JANAN DERIEN

Managei, Post Office Operalicns
PO Bex 84954H

Crder Rapis, lows, BE2406-0398
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Postal Service Customer Questionnaire
1. Pleess choack the epproprate box o indicata whather you: use the REMBRANDT Post Office for sach of the Tedlgasing

Pogtal Sarvices Dy Weekly Monthly MHever
8. Buying Stamps | il ] X
b Mailing Lettsrs = m O &
o Maeiisg Parcals ] ] D E
d.  Pick up Post Offica bax mad ] [ ] [
&,  Piskp geneeal dellvary mal J [ O v
f.  Buying maney orders | J O &
. Ubtaining speclal send cluding Certified Mail, Registered Mad, Inzursd -

’ Hnlr.lmg.raw Enr'rl'nmm.";r Signature Confirmation [] r—f_ [] Ej
h.  Sending Express Mail ] ] O E
L Buying stamp-callscting material W (| O [
QOther Postal Services
@,  Enterng parmit mailings D YES Ef MO
b Resetingiusing postags meter [ ves [Hno
Nonpostal Services

=] vammen farms
Ry 3l ] ves m ND
b Using for schoal bus stop [Jves [{wno
€ Assisting senior citizens, persans with disabilites, etc. [1ves A wno

If yas, pleass explain;
d Using public bullstin board O ves [ no
o Other Jves [E no

H yes, please axplain:

2 Do you pase another Pos| Office during business hours whila Travaling bo or from work, or shopping, or for personal nesds?

Cd ves [ no :
""u‘,mﬂﬂwﬂh. " I _ 1- r'rL:':l .d_lf.‘_ |Ll‘ .l_‘i 'l,'r".t_
Lann, Catarl, V0. WOE years due, 30 Yhe Tast oy b &

!

k

-t _i‘-. \T L _'_.'g 1 I"' =1 [ | lc'.;:'.- :|". .'i':.,‘_.f“ % :""-“_‘_,I'.", i :-'I:...i. | r ._‘__"_'_'{'-'__ ‘I;:\_L: Vs | fl'“ L .L
. . C
1

1 . i & x| = ! NT g | =
uihe sl JE I MU nusieansy D
i = '| S ™ "h\‘
- . . v, g 1 bl
naie. Vwe lann G0l FOSTMOSTY . :
i -I'n..' F | A 1 oy i '1"._. \ U Mt
o el \

Ttk

Nl
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I you previouslylcumintly recséved carmier delivery, there will be no change to your delivery ssevics — procasd o guestion 4.
. Myoulus-enils recoive Post Office box servics or general dellvery sarvics, complate this section, How do you think
carmier route delivery or PO Box sandce will compans 0 yoUr tues sk service?

[] oetier [0 ustas Good [C] Mo Opinian [ wese
Ifyes, plaase eplain

4 For wru:? of the foliowing do you izsve your community? (Check all that apply.) Where do you go to obigin hess
SEMVicES

]  Shopping

[  Persomal nonds
] Banking

[A  Empioymen

[]  Socisl needs

5. Da yau currently use local businesses in the community?

E ‘!’as[:] Mo

I yes, would you continus 1o use twem  the Post Office = dacontinued?

[ ves[] Mo
Mame: T UWS T | | LG LAL L

i '.|l|- !I .IEII L I | : r
A{EH'E&.E. ] I | Jf .J] %, L i | | o F
Talephone, . L | %) M i i '_ ) |
pae ATV |0

Pleasa scd any additonsl comments on a separats peoe of paper and attach it 1o this form. Thank you for taking the ime to
complets this guestionnairne.
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UNITED 5TATES
FOSTAL SERVICE -

OB 142

JOLEEM J ANDEREON - LIBRARIAK

PO B 165
REMHARAMOT, 1A B05TE

Dagr Posie? Servios Cusfornar:

Thank yau for mturming your questionnalre conceming the propased discontinuance of the Rembrandt Post Offce. Yaur

commeits; along with others recelved, will be induded in the afficsl recard and consdemeg carsfully befors furfher action js
Laken.

In response 1o your intor

» Tob expressed B concarm about the inabilsy of the rural carner lo wesgh gnd rase lsttess and packages.  You hawa statad that
you noed tha 1o have padages weighed. The sural carrier will Rocept any lellers of packages mading. The casriss will estimate
iha cosland provide & recolpt for any maney received On the Tobawing delivery day the camion will provids changae o 3 hik for
ihe amaunt cvar Me estimate

i Il i= delemmined that & discontinuance of the Rembrandt Past Office shauld be porsued, a fermial propesal will be posizd in the
Sioux Rapids Post Dfice and Rembrandt Post Office at a latar dase If you heve sddtional questions or comments, please feel
frees to sonlast Kamen Lanane st{319) 368-2502

AakAN C'BRIEN

Manager, Posl Offcs Dpsrafions
PO Bax 0B98

Cadar Rapids, lowa; 52406-2028
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Postal Service Customer Questionnaire
. Flease check the appropnale box to indicate whethar you use the REMBRANDT Past Offica for each of the following

Postal Sarvices Daify Weokly  Monihly Never
3. Buying Stamps ] ]

b.  Malng Latisrs ]

£ Mailing Parcals im\ Ibq:}c:c:"ff\f_, JE:L ‘fll‘\-"'i"m’_.}r \.'I.\Iﬂ“‘l"{.'\"rﬂ
d - Pick bp Post Dfice biok mad ™ Towe

n.  Pick un panerm| dolvery ma

t Buying money orders

8. Obtaning special servicas, inchuding Cerlibed Mall, Registersd Mail, Insured
Mail, Delivery Confirmation, o Signature Confirmation

h.  Sending Express Mail

O0O0OO00OR
O0DOO0ODDO0ORE
D000 D0DO®O®
FEEMREODOODO

I Biying slamp-collecting material
Other Postal Services
a  Entering perma mailings dves [Fno
b, Resettngiusing postags meter D YES E ND
Nonpastal Services
Picking up govermment fafns
% (suchas l.aE forme) D YES E NG
b Using for schesl bus stop [] ves MO
& Assistng senior cifizens, persans with disabiities, et [Jyes [Jwo
i yaz, please axplam
d.Using public bulisdin board E‘ ves [ Jno
e Other [yes [Jwe
I yes, please axplaim

2. Do you pass another Post Office during business haurs while travesling io or from work, or shopping, or for parsonsl needs”?

[Jves [ wo

1t yes, plasse expiain:




v, [NTIO-ST
7
%<0

I pouth previoushyCumently recehed carmiar defivery, thess will be no change to your delivery sanvice — proceid in qusstion 4.
3. IFyousweeiat's macaive  Post Office box service or genaral dadnvary eervice, complete this section. How da you think
carrier route delivery or PO Box sefvice will COMEENE 10 YA turr ab BENVICET

[ Better [[] Just as Goad ] o opinian
Ityq,qlaumamlllﬁi -I: o, #L;r 1 bﬂ.’ﬂu s e u;"'- R mal]mn.&i_ﬂ_m__k 1—
i o F .,.1: :'--Er 1?":‘""';’. +.- f"lil."ﬂ-.ﬁ: Ii. t:"t.t'-l‘

=

VNEL .-:L ""l;.,_ Yo & l"»1'|'-.L oy, W R 'i-ll-'l'-il- !!l = I'"'I,{“q‘-.,.-' T‘f\.ll.ﬁ_,!'r"'- B R 4 "“lll"'t F
Fnrwlw.hni'maf:rh.-.-lnndn::.-wlam-a;-.ruurmmmunmﬂichalg-:sﬂtmmmj?mmmugntﬂnnmmm Jl.
SEricas? L \r'l.:‘_-"'{_‘}f | Fryg,

seoe Sfoc Wnake

sl _%‘\_cnr v e Re.

Banking R‘E..m"n cand
P RE.- ve g ndt

s M__,)Tn:rmL Ke.

i Lo you currently use local businesses in the community?

B ves[] Mo

If ye&, would you confinue to use them i the Post Offics 15 discantinued?

E Yas E] o

AROOWR

A T M 3 !\\Hr e 0N i\ vaxian
pvee {0 O ey 109
ramprone: 112~ DKL — (L,K0
oo P\‘?w\ 1, d0ll

Flease add any additional commants on a separata piece of paper and aftach It lo this form. Thank you for laking the fima to
complate this guestionnaira.
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LWTED STATES
POS TAL SERVICE

B 42011

SYDVAND JURY PETERSON

PO BOX 65 .
REMERAMNOT, 1A 50576

Daar Poais Servics Cusfarmar:

Thank yau forrafarning your questionnaire concameng e propased discontinuance of the Rembrandt Post Office. Yaur
commaris, along with others meaived, will be mchsded in the official record and considerad carafully befoss Fardher action i
takiEn.

In maponse Lo yaue eier;

» Yol eupr=ssed 3 concarn about telivery time. You exoressed concemn regarding later delivery of your maid. The top priority ol
the Postal Sorvice |8 to provide mail sorvice in ihe most efficient mannar possible becauss all of our cosls are refecked In
poslage rates sustomers must pay. Dedvéry coats am ang of our bgpast sxpensss, 5o you can be aasured thal camél thughd
& gluen fo the structure of each faule. A custsmer's locatian on a carier's koo of raved Getermines the time af day mall is
defverod. This, of course. prociutss providing early delivery of mall 1o svary customer bacause, N Matief haw we stridciung &
roaite, samebody must be last We de, howsver, carefully congidar e velime of mad for each routs sa ihal we can dofiver The
greatesd gmaunt of med at (he sarli=sd possible hour. With the largess flest of delivary velisies in the warld, o minimize yehicle
and fuel expenses we must also pay special altenlion to energy conservalion messures, Whan the peice ol gasslipe gass up
g cenl per gallon our total gasoline cost rises mose then 51 millan, Therefors, when struslusng o mute, wa must balsnce cur
gaad fo delver as much mad as possibin 25 'early 88 pessiole wilh the noed 1o mnimize the el distance & Moule Mo cove
Wa do regeel the inconvenimnce 1o custamers who would B, but cannol receive, sarly mai dallvery. Far thies clsiomers wo
offer allemabive delivry sarviced, Such as Post Office box-service had pravide access o el mall esfier and thraughcut tha day,

It it i delmimmined tal @ discontinugnss of the Rermbran® Past Office should be puraued, 3 fommal proposal wil be pasted in the
Siaux Ragits Post Office end Rembrandt Past Office 81 a later dase. [f yeal have adofionsl questons or comments, pinase foal
fron {0 contact Kemn Lenane gl {319) 365-2807.

JANAN OBRIEN

Manager. Fost Office Operallans
PO Bou 9983

Cedor Hapids. lowa, 52406-R096
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Postal Service Customer Questionnaire

Please check the sporprnials box to indicate whathar you use the REMBRANDT Post Office for each of the following

%"""I

& [Hhat

I yes, ploase axplain’
_J.Ildrl"_-'ﬁ T j:.lf-rf * I;');— .II"." _'-.-l".l'_J""I"f -E." o

Postal Services Daily  Weekly Monthly Never
8 Buying Slamps O ] [%] W
b, Mailing Lethers I 4 | ]
& Mailing Parcels EI ] E D
d. - Pick up Post Office box mall [ [ —H
8 Plck ip penarsl deiivery mad Wi ] ] ]
f Buying monay orders D I | m [l
g Oblaining epecial services, inchuding Certfied Mail, Registared Mail, Insurad D [J L_'LI ]

M3l Dalivery Confirmation, or Signature Canfrmation
h. Sending Express Mail [ - (] []
. Buying stamp-coliacting miatarial ] [ O [
Other Postal Services
& Entering permit mailings [Jves [& no
b. Reseflinglusing postage meter Clves [ wo
Nonposaial Services

Pickang up governmant larms ;
3 {.E*SL"'EE tax forma) [ ves [dno
B Using far schoof bus stog g ves [ wo
€ Asalsting senior citizens, parsons with disabidies, sto. m YES [ | nO

IT yes, ploase va?q:dain.' .

dreig) i s e A Liiy Adere _ —
d  Using public bulletin board £ [dves [Jwo
[dves [Jno

Do yois pass anp_l;ﬁ-ﬁust Oiffica u:luring" businass hours white travaing to or fram work, or shopping, or for personal neads?

It y=s, please explain

[] vES

(5] Mo




| Yot s T #
73

I ik = =

- o T

i you m’mly.lnnglﬂr recerved carmiar dalivary, thers will ba no change to ¥our delivery servics — proceed fo guestion 4
3 Ifyoutue.entls racaive Post Office box senvice o genaral dalivery senvice, complete this saction. How do you think
carmier raute deliveny or PO Bex senvice will COMPane [0 your e sk Senvice?

[ ] Better D diml 23 Good [] Mo Opinion m Wiares
j . ) [ |
tyes phasesxptein: /o e plo/ipepy L pp smpsdiate. sprvicos
il

4 Far which of tha following do you leave your camemunity? {Check sl that appiy. | Where do you go ko oblain these
d SEMAICEST

-

v | I,(Lzm T P o

Paorsonal naeds

Banking

=
Employment £ .

OB OD0R

‘Sodial nasds

B Cho you curmently use local businesses in the community?

m "re:[:] Ma

If e, would you continus to use them if the Post OFice s discontnusd?

m ‘I"ai[j Mo

o
awess: A0 fipe S5~ Membrandd TA D74

Talephons: I: 7/2 ,-] ='-'-'-"FE' I/ &

- | 7 #,
MNams: :T,.»,-- ‘:}F’-u"'ff-“.dn-' /..:: g3 A

Dais: ,..'r f-;.:?r.":i_.ﬂjnl ﬂ . ‘;.{-II]IJ"'J'

Flease sdd any addiional comments on a separate pece of paper and attach it to this form. Thank you for taking e tima to
wompleta this guesiionngss,
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= LINITET STATES
POSTAL SERVICE

QB2

TRACEY BARLEY

PO BOX 163
REMBARAKDT, 14 S05TE

[ipar Postal Service Cusiomes

Thark you for metuming your quesbiannaire concerming the proposed discontinuance of the Remdrand! Post Offics. Your
EommaEnis, along wiih cthers recehied, will be included n e officied record A considsred carefully befire furbar action =
faken,

I respongs 1o your keiber,

= Toul stuled fhat you feit i was unfair fo look st Rembrand! besause here is net sitting pestmasien. Emgloysas are e Pasial
Bervica's grestes! assel As 8 resull, we iny to presenve fhe employmant of oue caraes erployees dis io the layalty thay hava
axpredeed oz 8 resull of becoming @ carger employes. A majer reduclian in the warkformes is ocoumng without tyedts. Since 1hs
year 2000, ke Pesisd Sorvice has been successhul i feduding & worldesoa by abaul 30% . The retuctian candinues loday, In an
efiarl ko refain carger employees, the Pestal Sarvice is curmntly rot looking atafices haf kavs a $5ling postmaster far daing 50
may resll m the loss'of emplayment of that camer employee.

« Wou have slaled that the ciosing the Remibrant Past Ofice would nol hilp in reducing fe smolnd af loss the Poztad Servics is
EXpanEncing, TH_: Postal Sesvice i loaking al svery means 1o reduss sxpenses, Every level of the Postal Sanaca la reducing
expenseg which mdutes fra discontinuance of small Post Dfices whose ommuntias can be pravided sfecive dnd regulas
servca by an altarnals means With the effars mads at every level. ihere will b2 & lage expanse reduction as @ mEus

= Tou askod why tha Prsisl Sorvice wouldn® consides ksaving the Post (ffca # the Sullding was &l no expanss and il thens was a
sharing of posimaskers. The Postal Service s looking at the mast cost efclent means of privding afecive and requéar senics
1o the commumity, Having & Pest Offica n the cammwnily avan whih ihe shanng of a pestmasier would not be a8 cost sfeslive as
naving & rural camier seme tha cammuinly,

If it i cefermingd that a digcoriinuance of he Rerbrand! Posd Office shaukl be pursued, & formal progoses wil be padted Ih the
Gicus Rapids Posl OfMce snd Rembrandd Post Office &t @ |sier dale. B you have sddiional sussiions ar commends, pleass feed
Tree o contact Karen Lenan= at (315) 385026803,

Siticaraly,

JnkAN BRIEN

fBnages Fost Ofcs Operalions
PO Bax 9998

Cadsr Rapads, Ipwa, 52406-2904
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Postal Service Customer Questionnaire
Flaase chack the appropnate box o Indicals whether you use the REMBRANDT Post Office far aach of tha lallowiog

Postal Services Daaily Weekly Monthly Hevar
a.  Buyng Stampe ] ] ]
b:  Mailing Lattars | ] [ R |
£ Mallng Parcals C S| ] ]
d- Pick up Post Office box mail ] | Fi—1]
®, Pizk vp genersl delivens mell E [:'j El D
. Buying morey orders 1 | n [ D
g Dolaining special sarvices, including Ceriified Mail, Reglstered Mall, Insurad D. ]j D D
Kail, Delivery Confirmation, o Signature Confinmation
h, Sending Exprass Mai ] N ] %]
i Buyting stamp-tllecting mataral D D D [j
Oher Postal Services
&  Entering parma mailings [[] ves [X] no
b Resatting/using postags meter [] ves [4 no
Honpostal Services
Picking up governman! farms
- fpuch as tax forms) [ ves: [] wo
b, Using for school bus stop [ ves [ wo
£ Assisting senior citizens, persons with disabilibes, oto, [ ¥es |:| MO
It yes, plepzs explain,
o, Using public bullsén board [ ves [Jwno
e Diher Ovyes [Jwno

If yies, please sxplamm

Do you pass anolher Post Offiee during businass hours whils travaling 1o or from work, ar shopgping, o for peraonal resds?

[ ves [] no

lfyes, please explain

o - . o k . -~ = 1! -'-I...-- -
[ 0 O o T i T TN e e B I
:
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If you previously'eurrently mceived camer delivery, thera will be na changs 1o youir delive i
; ry sanvice — proceed o question 4
3. Wyoutw.in iy recaive  Post Office box seevice or general dalivery senvee, complete this section. How do you tlslnlr
CArmier route dalivery or PO Box service will COMPAne 10 YOUr tu s s B2rvica”?

] Batter [ Justas Good [l No Opinion [ worse
I yes, please axpiain;

d :;;m of the following do you leave your cammunity7 {Check all that apply.) Where do you go to cbtain these

Shopping

Personal noads

Barking

Employmant

Soclal noads

N

5 Do you cusrantly use local businesses in the communing?

E‘] Yes D L

If yes, would you continue 1o uss them §f the Post Office is discentinued?

[ ves[] Mo

Talophone: 12 ~2Ra -0

pate 4= 1111

Plaase add any additionsl comments on & separate piece of paper and aftach it to thes farm. Thank you for taking the tme to
complets this questionnaire: :

I!..'-'_I bS LSSl
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Pertbuse olur PO masier rehizd. HeneoH g Seudng HO, 00 a

L = - s s S

) ] N =Y i = ~ § p et =)

\JEar Gt Cir Dy € Ioahng |+ W Q0 NéH 'I'”"-I e LA AL v
- . - |~

(L] II. XY e [rEU 055 Ca | :'1_- T |. L ‘-.i.-lf"r '.'lI-I- e B L ASE T LE

posk clece In Wie el Haus revnoniie yorr Genceyns i
K23l Bl R ol 175 " ;
' el | ,1:_,1 ] i i Dl CEeAlse v Nash F Beeyy aclyle o1

; i i R | A ] I i
r'[_-ll- '_-"'.|||'I'|;'i|: M—l |I|'l'.i|-||r'l""'-|I A LR S -_ﬂ:t

Ot ,1;__i-~'J
e Pask - i

| 7 e 1 i B e 3 A Wil i
— | L) - e b i 'IJ ||..|_.| ._i‘r! ¥ | e Fh
|.:_ ‘ A el S (O .{_f_.r .t |r| ] | . . , §a
sl = LA i L] e B §orh ek
el el Lo, 1 ld hopd ey :
\ x B - - . Tt 1
! LA 1N -



Itawi M 12
Ihgen by 18

LINTTED STATES
POSTAL SERVICE

B AGED

KRIS E HICKRMAN

112 5 BROADWUAY 5T
AEMBRANDT |4 E5TE

Dear Pastal Sarvice Cusiomar,

Thank yeu for refisming your quastionnaire conceming the propossd dascontinuance of the Remrand Pos) Oice, Your
1mﬁ-a enfs, lang wih cthers recedved, Wil be included in fhe officlel receed Bpd cansidered carefully bafire fudhar gotion e
n

I mmsponss to your tter

s You expressed a concem about having io fravel fo another Pest Office lar serdss,  You axpressed that f the Post OMoce
ciosed, you would reed ta traved ta the nest Srwn every day fo get mall, Services provided at lhe Fost Office will be availsble
fram lhe camior, and customes will nal have (o travel o ancther Pest Office far service. Mai il be defivermd to curbside
maihoeas or clusler bay unlil near your homae, bost fransactions do nol regquire mesting the carier 21 the madbos Siamas by
Mall and Marey Order Apphicaiion forms are evailsbie far cuslomer carvenience. Stamps e alio avalsbie sl many slarss ard
gas SElinns wWene custiimer may already shop, oaling @l uspe.com, ar by callng 1-800-STAMP-24,

I i I deformined that & tecenbneance of e Rembrandt Pogl Offica shoald be pursued, & farmed propasal will be posted inthe
Siux Rapids Post Offics and Rembrand! Post Offcs at a labar ala. If yau kave addilional guessessions ar comments, phasse feal
fre= fa conlacd Karen Lenang gt (319) 359-2902.

JaMaN OFBERIEN

Maneger. Fost Office Operalions
PO Bgx 9955

Ceder Rapids, Iowa, 52408-B808
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Postal Service Customer Questionnalre
Plaase chack the appropriste box to indicate whather you use the REMBRANDT Post Offics for ssch of the faflowing

Postal Services Daily  Weekly Monthly MNever
= [Buying Stamps ] D %] ]
b Mailing Letizrs | S| O O
o Mailing Pamrcals D | Eﬂ [
d.  Plck up Post Dfice box mall 0 K] [ ]
0. Pick up general defvary mail [ M I ]
I Buying mansy orders O 0 @ O
g- Obtaining special sefvices, includmg Canified Mall, Registerad Mail, Insured

Mall, Delivery Cenfirmation, or Signature Confirmation [ D [ E
h.  Sanding Exprass Mail (] [ O A
i Buying stamp-collecting matsrial [ ] 0 5
Other Postal Services
8 Entering parmit mailings [ ves Ewmo
B Resefingiusing postage meter [] ves E MO
Monpostal Services

Prokang up governmant farms
8- (guch ms tax farme) A ves [Jwo
b, Using for echood bus stop Hres [Owo
c  Asslsting sanior cifizens, persons with disabiltios, etc. :E YES [_] MO

If yes, plesse aexplain: . o ke o T A

4 ] "'-_‘r-l'! . JTI i "u-q:!' "n; i 'L"'g_ )

d  Usingpeblictullstboard ¢ T N “‘““-‘“’u N “’jﬁ ves [ no "a* —
8 Other [Jyes [jno

I y5, plesss explsin i) Phoak don-emes

Fat T o '\.\.:—\ﬂ;\ "-““'. \ﬁ [ L L bl pag F T i |'.:-r-..d-_q,._

Duyu}I pass another Post Offics during business hours whie traveling to Or frem work, or shopping, or for personal needs?

If yea. pheass expiain:

] ves ] no




L AT | B4 suaiv
FEiE AP _H:}:
2]

if you previcusly/curnently meceived camiar defivery, there will be no change bs your delivary service — proceed 1o questian 4.
3. Myauswsrimtly receiva Post Office boo senvice or genersl delivery service, oomplete this section. How do you fink
oarmer rouls detvery or PO Box sarvice will COMPENS 10 YOUP g s SBIVicET
|:| Batiar D Juet 38 Good E Mo Opinion D Warse

If yos, please xplain:

Foe Eﬂ: of the foflawing do you kave your commanity? [Check all thatl apply. ) Whane da you go o obtain these
e

Shopping £

e

[4]  Peronal nesds i P ___f_L\_J_rn.‘

T

[] Bankng
[[] Employment
Pd  Secelnemss oo g o\

& Do you cumrently use local besinesses in the commamity'?

ﬁ ‘I’ailj Mo

if yes, would you continue to use them if the Post Office s daconiinued?

K] ves[ ] wo

}
Nema. Hﬂg”:- & “‘77{"/4_.-:- é_ S
Address: L i=:' e &rn “f Ll 5‘JF_ ':xi'!ll

—

Telephone, 7 / 3 ¥ S

Date:: = - f 49~ //

Pleasa add any addiional comments on &8 separale pece of papsr and attach i ko this form, Thenk you for faking the lima 1o
complate this guestonnaina.

.-ax_-__i'_"* ot Vewt T L.'{:«*-r_.:._. AL s ot f%‘
'h d

-
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P 3 Ll_u:, aspie, o SOV P Ca ket :.'!';._ O = ﬁ% oan abdedy
s . .
P - S Saerasmdh, Ol Qoo Teuoe— e & e T
O ﬁ‘*i‘-.k‘_—r“."“—h,_. ) Vi o B ey g OR l\_.l_,l':.:hl-t';_- e St LS - Lo ![ a f'_'hr["
. _\i i, - =S % . 1,'_ _ 1-' | PRREE ™ e
50 sare— D R TOEIP DR, —cnen Wl nl-‘.&ﬂ i 3 AW

2 i ¥ —‘j
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LIMITER STATES
FOSTAL SERVICE

05442041

HETH FRANEIMEIER

4842 HAY T
REMERAMOT, 14 50576

[Goar Posisl Servios Ciisbamer:

Thank yau for rofurnang yous questionnaire cancerming the poposed discontinuance of the Rambrandt Post Office. Yaout
commanis. along with alhers feceived. will be mcluded in ihe afcial recard and consademd carefilly Defon firlhes sctan s
taker

In responsa o yaur lefier

« ‘i pigressad @ conosm abond hiving to trevel to another Pogt Ofiop for sarvice. You were concemed dboul ke travel o
anothar Past Ofice to obtain services. Ssrvices provided a8 the Post Ofce will be available from e camer, and cugtomers Wil
nat hava io raval b another Post Office for sarvice. Moat iransacticns do not requirn meatng the carder al the mailbax. Stamps
by Ml and Meney Cirder Application farma are available for cusiomer convensance. S1args are alse available at MIRAY EARES
and gas Glabons Wers custamens may alreedy shop, anlne &t usps com, of by calling 1-800-5TAMP-24

IFit is dalermingd thal 8 discontinusnes of ihe Rembrandt Past Office shauld be pursued, a formal propesal wil be posted in the
Slplax Repids Past Dfice and Riombrandt Past Gffice a1 & [ster dade If you have additionsl guestions o carmrments, pleasn fnel
fiee lo contact Karon Lengna at {319 3902802,

Smcerely,

1P ' N
oo Ry
'l I

JAMAN O'BRIEN

Maragar, Prst Oifice Operatians
PO Box B508

Cedar Rapids, lows, §2406-0095
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Postal Service Customer Questionnaire
Pleass check the appropriate box 1o indicate whether you use the REMBRANDT Post Office far each of the following,

Postal Services

&, Buying Stampa

b, Mailing Letizrs

g, Maiflirg Parcels

d.  Pickup Post Office box mall

h.

Pitk up general delivery mail

Buying monay arders

Obtaining special services; inchuding Cartifiad Mail, Registared Mall, Insured
Mall, Defvary Confirmation, o Slgnatume Confirmation

Sending Exprass Mail

Buyng sfamp-colleciing material

Othar Postal Services

B.

o

Enterng permit madngs

Ressfiingiusing postage matar

Honpostal Services

a

b,

=

Picking up govemmant fooms
(such as lax forme)

Lising for sehodl bus siop

Ansisiing sanior clizens, persons with disabdties, eic.
I yes, pleass explam:

Daily

Tl i A e O )
333 33 0J00OROORO

3

‘g-l gg Ooooooooo

1
G

Woakly Monthly MNever

& O

DREOO0FRO
QO0OQOOO00C

Using public bulletn board

Othar

If yes, pleass explain’

] ves
] ves

[Tno

[k you pass another Poal Office during business houre whife traveling to or from work, or shapping, or for parsonal needs?

If yis. plagss axpiain

2] ves

IQ/JE




(R0 SBSTE
g

__map__

I you previouslylcurrently recaivad camier delivery, there will ba no changs to your delfvery serdice — proceed o gquestion 4
A0 Myoubwe e iby ragae Past Office box 2ervice or general defivery servics, complete this secton. How do you think
camier route daivery or PO Box sarvice will COMPae 1o your cuer s sanvica?

[] sener [ Justas Good ] o opinion ] worse
If yes, plsase explain

4 Far which of the following do you leave your cemmunity? (Check ail that sgely.) Whera do ¥ou ga ta obtain thess
) Sarvecas?

I shopeing
@’/ Parsonal nasds
[] Banking

[0 Employment
[J Socialnesds

5 Do you ourrently use focal businesses in the community?

E‘/\m[l Mo

If yes, would you continue to use them if the Post Offica is disconimued?

rif ‘I’Hl:l Na

Mama: "P@_‘ B Ffr‘:-"-r'" ZPre y &
address: HBYZ ALY Neml o nckt 1A SoSTL
~ )

Telephona: | | Ta ::'-E'lbi LR”"'
pee  4-177-\\

Flease add any additional comments on a separate piece of paper &nd attach it to this form. Thank you for taking the tme o
complete this questionnaine.

BUHE '::'..l'll'l'".ﬁ_m_b,nl.-h'l l"'.'.""'l."clh.. -l.aT dr L ryey h‘ kl—f_'r.i E-:'"'-'-"‘I— -t‘:ﬂ:ﬁ'lﬁ'
gthce.  lo fhake us drive 10 @nothere WA 0

unacee preclsle o T papad  tnact kg b s becaimes

J——

O Rralita b weuld be uftﬁ*_:j neoryer ent o
L:F E]:}']\’!})\\T‘LEJ-’_H_ elie |

. t_: fave  MA us kup cue etk @{_'ﬂ':g
. |

1_T"~[1|U=- k{_ v
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LINITEDR STATES
PONTAL SERVICE

D af201 1

MEAL E SINNERT

PO BOX T4
REMERANDT, 1A 50576

Baar Postal Service Custormer:

Thank you far returning yous questionnase canceming the propased discantinuanca of the Rembrands Pos! Ofice. Yol
commenls aiorg with athens jeceived, will be incudad in ke afical record Bnd consdsmmd carefully before furiner action is
taken

In respanas o your lefer

» You siated Bial yau didnt want ba use the compitar to obiaim Poatal sarvices. Seadosa provided ot e Pest Cfice will be
available from fhe carrior, and customess will nat ave lo traved 1o ancthar Past Office for sarvice. Most tranascticns da nal
requere meeling the carfear al the rmailbax, Sdamps by Mail end Money Crdes Application feerms gre ayaiable for customer
conveence. Stamps ane also avalable ot meny siores and Qés. stalions were cuslomess may seady shap; or by caling
1-A0-5TARR- 34 infaimiet use it nof recuired.

If & i determined that & daconiineance of Bie Rembrandt Post Oiffice shoult ba pursued, & farmel prosodssl will be peated In b
Slouy Rapds Posi Offics and Rermbrandt Post Ofca at 3 later gate. I you kave addilional gusstans ar commenis, plaass foel
fre= to cantact Maren Lenans at (3185 399-2902.

Sincarely,

JoMAN CBRIEN

Manager, Post Office Operations
PO Box 8954

Ceder Rapids, lows, 524058-8595
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Postal Service Customer Queastionnaire

1. Pleasa chack the appropriate box o indicate whether yiu use the REMBRANDT Post Office for sach of the following

Postal Services Daily Waakly Monthly Never
3. Buying Stamps g 0O E O
b,  Malling Letiars = ] [ ]
e Mailing Parcals ] W | ]
d. Pick up Post Office box mad ﬁ ﬁ- il J
& Plok up generd dellvary mail E D I:] D
I Buymg monsy orders ] K1 [ ]
g Oblaining special serdces, including Certified Mall, Regesterad Bail, Ins

Mail, Biiieey Cisnlrmlion. o SKsirs Comtimaion P ) [ M [
n. Sending Express Mal ] I O A
L Huying stamp-coliecting material _"T_u{,]ﬁ,-f"ﬂ_ [ &
Other Pastsl Servicos
g Entening parmit mailings D ves LA no
b.  Ressttinglusing postags mater []ves [dwo
Nonpostal Services

Picks povemmeanl fa ;
) {lug!gihugx furrrr!r;“ e Yes [ no
b.  Using for school bus stop [d¥es ¥ no
5. Assisling senior cifizens, persans with disabiities, stc. T ves [Jno

} Ifmmﬂpliln A AKX 'EL '-"""'-"' l L‘*r 'j,.b- i i -‘-.' :_i .
R A = S %) o : 4 g . /:-1*-- “

.-E—-;J:f.—':-{_-"l D YES D (¥ 7s]

B Other .y Yt ore JlL:_ n:-L(,
uammu,&.}z?,i}ﬂa A . 1;.":1‘”! E?Es Ijmu_

R oyl £ b Smga

2. - Do you pass anothar Post ﬂfﬁmdmmg huulmﬂumﬁ whila traweling o of fram work, ar shopplng, nrf-urpam raadz?

,J'-"{l"'_i“_ -7 s At
.x‘“’-’ | If yes, pl&;*:_upﬂm: L(/‘f ﬂ;mx/h{?{ ; E:: D oy E:\"ﬂ
: f'f }F;f;_,f ’ﬂ-ﬂ"" (e w e i

%L&ﬂ"h’ A -‘"—Z-‘—F"f AL B ‘ﬁ—-l’._.-"l"z..- ‘/_-L:._,h_.d,f

Lo ‘_”MMM.{.- az mikam‘z?f;«&{“‘ﬁ
) ALK A

jf {_ e a-':-"Lﬁ-?L Sex
o e et 16 25 [}y":j -_'5.{ aies— gt l A "‘”I’ﬂhff;#--

B R T PR L P ..-"?.ﬂn ‘:.I.FW"'}J

4 Using public bulistin board f_ﬂ_@n_d_




[ 30Ed- DT

{1=Fa | r=
Fi B 1 (-

Irr.lnummmhu'u.rrmnuyr:mmmdﬂmﬂw,ﬂﬂnmblnnthnngah:ruurdﬂhnanrunumpmmaquuauﬂnnd
3, Ifyoutuesin s receive Pmtﬂfinhmsardmnrguurﬂdﬂmsum complate this sechion. How do you think
cariar mute delivery or PO Bo sarvice will COMPETe 10 YOUT £ e meth S30vicaT

] Bener ] Justes cood [C] Mo Opinsos X' | Waorss
g ri"wju ‘«'f :ﬁ-g,{'—! w ca l
1 Ll ftd, f"ﬂ- kgl - :

Shopping \._- } r,-. i

Fermons] needs el I

Sanking

Employmerit MVU_J I

Soclal neada :‘ f vl it
] 1

HDEE'E!

] B you currently use focal businesses in the community?

E ‘FEED ho

If e, would you coninue to use tham | the Posi CHce B dscontinusd?

[] ves[] mo

Hawe: ,ﬁ\! M ﬂg:f/,/;ﬂs 21t ,QL :

s ) O % NodZ 3 d aot Uf’f,gw_r 74/

Takhions: 7 | 2 ~AG & —écfvslf/ S 1‘“11_&_1_1 Galll —
H-19-2el] ,/ff el mﬂ{t '

F'hmad;unr edditional commants on & separale piece of papar unda.:tau.hntnlhla.fmm Thank yeu fer taking Eho tma o
it o L ane Lol ELq‘,.[ (uf.f'-f’_" A Rt eai

Mat .a-'JFL"- gy V] ..:-L-ﬂ—fga_f.n_-._ :1.:—?“‘-7—-7 -‘#14'-‘—?1 C,
_,?:;Tf.-'jﬂ_ =2 ‘{L‘ K/EL"//’?JL:"‘L J'E-fﬁ_-'_ G e ficeen

#Lw,..l' Y H_.t:__ a_,f.ﬁrc A tu”mxd.r fionl Harrodtalle f"-r.\uﬂul
m-n. L.-,-b{/ gaed — ﬁb—{ Le—4/ LA e oA Fasfieancf

ft J.m. _ haT ot e 7 Lﬁ( o el wak P
A e L7 ,ze' ,{ LA {,{._,—:-' s'E;:L,F Lo Mﬂi‘fﬁtﬁé_
}’/ le (et g ot Lﬁf‘”"‘t #;’WJ‘L_J
P I o A W ‘Zﬁ*—*? ,--"..?.-'f" | b i'-'t{.._-:r.. ..-;-’L-E'%
JMM% J}(Mﬂh Aot r'/ (o ”’-‘ﬁ" cﬂ $ et

o .. Yal s I .

—r
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LI'NTEDR STATES
FOSTAL SERVICE

Dar42011

JAMES PERKING

PO BOX 181
REMBRAMOT, & 50575

Daar Paslal Sarvice Cusicemer;

Thank you far reduming yaur gueslioniaire concemning the prapesad dsconlinuance of the Rembrend! Post Offca; Your
fﬂmmh iy wilh cthers receved, wil be included in fhe officisl recond sed conaldered corehilly befare futher asiion e
fakan

in resporise lo your (el

« fou guestioned & the Postal Servos wes victating The lany by corsdemg disconfimiance {or eoonomes reasons, Lintad Siates
Cocs siates that tha Postal Service cannal cles= an office sally because & affice is aparating &t at a deficil The Poslal Servics
i invesligating several afice throughaut tha nations to detenrmine # effective and regulas sendos can be provided 1o the
cammuinity by a monn afficiont altarnats meaans.

W it = delemined thad a disconfinuance of ihe Rambrani Post Ofice showd be parseed, a formal propesal will b posied in tha
Sigux Replgs Fost Office and Remibandl Past Ofice at a laksr date IF yow have adosioned questions or comments, please feal
frae jo contsct Karen Leananes o {3149) 388-2507. '

Sincemly,

JAMAK (YERIEN

Manager, Post Office Oparations
PO Bax SE9E

Cedar Rapids, lova, H2406-05954
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Postal Service Customer Questionnaire
Pleass check the sppropriate box to indicate whether you use the REMBRAMNDT Post Offica for each of the following:

Pogtal Services Dizily Weskly Monthly Mever
2. Buying Stamps L___I E D D
b, Mailing Letters [ ] 1 O
c  Madng Pamcals D m D |:|
d- Pick up Post Offics bex mail ] ] H—33
e Fick up general delivery mai |:| E D |
. Huying monoy ordars D D D E
0. Obtaining special services, Induding Cartfied Mail, Regisiered Mad, Insured [j E D D
Madl, Dalivary Confirmation, or Signature Confirmation
b Sending Express Mail [ L E [
i Buying stamp-collocting maternal D D D E
Other Poatal Services
a.  Entering permit maiings [Jves [H wo
b,  Resetting/using postage rmetar B ves []no
Monpostal Services
Picking vp govermmant foms
& fauch as tax foms) [ ves [Eno
b, Using for school bus stop ] ves [ wo
& Assisfing senlor citizens, persons with disabilites, ete, [ ves [ no
if yea, plesss expdain:
d.  Using public bullstin boand Bl ves [Jwno
e Other ] yes [Jwo

It yes please explain:

Do you pase another Post Office dusing business hours while traveling to or from work, or shopping, or for personal needs?

1 ves [l uo

i yas, pleass sxplain




K ﬂlqﬂ.if_. :;'IIJE_:"_I' i
]

T

if you previouslyeurrently resedtved carrar delivary, there will ba no change fo your delivery service — proceed fo guestion 4.

3 Hyoutwsimtly recelve  Post Offics box service or genadal delivery senice, complste this section. How do you think
camer route detivary or PO Box sarvice will cormpan 10 vour tues et sarvice?

[[] Betor [] Justas Good [C] Mo Opinion B worse
If yes, pleags axplain:

4 Far which of e Following o you leave your community? (Chack a8 thel spply } Whene do you go o obiain thees

seryices’T
] shopeing SToam  LAKE
[EEI F’Hﬂlnnﬂ&fiﬁhd! f;ftﬁﬁitrx l_‘q H%E-r
[[]  Banking
7] Employment
m Social neads STohyn L ALE
B Dig you comantty use kocal busneszas in e commansty?
[E. vas ] Mo
If w5, would you confinue io use them if the Post Office is discontinued?
Ej fos D Mo
Marme. d Az FFAI’;IM =
Address: f ¢ Gox | &1

Telephone: Ji2- 28 - Soiy

Dale. _Ef“’-f"-"ré‘ff

Please sdd any addillonal comments on & separate plece of paper and sttech it 1o this form, Thank you far taking the ims to
completa this guestonnzine:

IH  my dfioriend caveress FPASSED A LAV

Sy inte A Aost oFfFicE €euLl MeT BE  CLOSED
¥ 1T

o] S EvEEY pReAsSon 6 IVEAN
Cod EConana REASONS 3

cLoSife OUR PeST oFFicE WRELATES TD Econentn &

A GodT _
A AsemS, FPLEASE DO % ATTEMEY | 1O SR TS
Kfq..u- 45 oor «reREss FPASSED Twmis LAm  SiTH
L et THES L% REMBRAN DT j =2 AL T
.f[”nH r._;_,.r : e ofF A PoST oFFICE 47 A COMAA N T)

HE 3 L 1

- Tl
g F aTrTED -
A T i £ ..:-—.é':-"_l‘_"'lﬂ_ [} i“f‘rf-\.-r-—-h; .:" _;__il'rl.,-...-—\-.

Ly
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LUMNITER? STATES
POSTAL SERVICE

OB 14211

REBEECAHEREST

PO HCN 44
REMBRANDT, 1A 50678

Diear Pastal S=rvice Customer

Thank yoa far retusming your guesimnnaing conceming iha propesed discenlinuance of the Rempirandt Post Offica; Your
mah: fits, alang with cthars receted, Wl tie inclided in the oficial recond and consicered carefully befare furibar sclion i
faxnn,

If rasponas fo your leter

s You expressed @ concem about the iss of The Communihies” senbty, You sieted that f the Pest Office dioses, the fale of e
cammiunity will die. A tommunity’s identily denves from e intenest and vaaliity of its nesidents and their uso of &3 neme, The
F:g-l!-tﬁtﬂlm i hefping fo preserve commibinily Menfity by cantmuing the uss of the Cormmunity narme and ZIP Code
AMIRER0E.

If it i dejprminad thef & disconbinuance of fhe Rembrandt Past Offcs snowd be puarsusd, a farmal prapoesal will be gosied i the
Saoiix Rapkis Post Office and Rembrandt Post Office at o lalar dobs 1 yeu have addanal questions ar comments, plaase Teal
free to coract Karen Lonane 8t (319) 360-2902-

Sircerely.

JANAN CTERIEN

Menager, Poat Office Operalians
PO Sex 5964

Cedar Rapils, lows, B2406-059E5
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Postal Service Customer Questionnaire
Piease chock the appropriate box 1o |ndicaie whather you use the REMBRANDT Pest Office for each af ths fullowing

Postal Services Dailly  Weekly Monthly Neaver
a.  Buying Slamps D [:] [ D
b.  Mailing Letters W I 1 O
€ Mailing Parcals D Ij %3 [:]
4 Pick up Post Office bex mail E( ] H—1
e Pick up general debvery mad g IC] | i

I, Buying money orders L ] r_:l E'

- Qbtaining special sarvices, incleding Certfled Mail, Rogistered Mad Insured v
: Mall, Defvery Confirmation, Er Signatire I:l:m'lI"l':1'1itls:'-ln'ummIE : L1 [] D D Qo8
h.  Sending Expross Mail W] ] ] ] e )
i Buymg stamp-callecting matengl m D [j E
Other Postal Services
&  Enlerng permd mailings D ¥ES |_Tf’m:r
b Ressttinglusing pastage meter [CJves [Wno
Honpostal Services

ieking fo
 chasaroms Fves o
b, Using for school bus stop [] ves [ no
c Assisling ssnior citizens, persons with dissbitios, stc. ] ves [ wo
If ys, please axplain: —t e A Sl g e
4 Using public bulletin board [Jves [H'no
e Other [dves [Jno

If yea, plense axplsin

Do you pass another Post Office during business hours wihvie traveling 1o o from work, or shopping, o lor persansl neads?

[[] ves [MNo
H yes, plesas sxplain:




|2H %R 5 W
A

Ay
BT - i
-.J:'.;]'

W you previeusly/currently received carmier delivery, e will be no changs 1o your delivery senvice — proceed to question 4
3, IFyoutuessaily racabve  Post Office bes service or penaral delivary sarvice, complabe this section. How da yau Think
canier route defevary or PO Box senvice will comparg 1o your guers.h Senvice?
[ Better [ dustas Good E’ Ne Dpinion [] worse

If yes, ploase axplain

Faor which pf the following do you leave your community? (Chack all that appdy,) Whaers do you go 1o obtain (hese

services?
[T snopaing

]E' Parsonal nesds
[0  Banking

1 Employment
[  Social needs

5, Do you currendly uses local bisinasses in tha commiunity?

[#] ves[ ] Mo

If yee; would you conlinug o uss them i the Post Office is discartinued?

] ves 5T me

wve Rebeca, epst
Adiress: ﬁ;&'ﬁu’& ’ Epmﬁﬂﬂnéf‘: :..'!--'_'.P'r .‘_:EIS"'?S'_

Teleghane, = %l -5 1o

Dele H e

Please add any additional comments on & saparate piece of paper and attach if 1o this k. Thank you for tsking the fime o
complete this guestionnalre.



LMITEL STATES
POSTAL SERVICE

L4011

PACCAED MUARER

191 152 57 AVE
REMBRAMNDT, 1A 50678

De=ar Posial Service Cusiomar

Thank you far returring your questionnairm canceming the propossd discantimiance of he Rembrandt Post Office: Youl
mmh along with athers recaived, will be inckidad in the oficial record @nd considarad carefully belone fusther action ls
ELCH

I it 2 dolemmingd thet & discontinuanss af ike Rembrandt Past Cifice should be parsised, a fermal propesal will be posied in the
Sloux Raples Post Office and Rembrandt Post Office st 3 later daes I you Have addeianal queslicns.or comments, plaase feal
frse io conlact Kamn Langne g1 {319]) 399-2802. '

Sncen=ly,

JahaM (ERIEN

Managar, Posd Office Operatans
PO Hox SEG0

Cadar Repids, lows, S2408-0848
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UNITED STATES il
POSTAL SERVICE= b 0y,

Postal Service Customer Questionnaire
Pizazs check the appropriste box o indicabe whether you use the REMBRANDT Post Office for each ol The lalizwdng.

Postal Bervices Daily  Weakly Monthly Mever
a  Buying Stamps ] M F_‘E] ]
b Mailing Lensrs A ] O 0O
¢ Mailing Parcats |:| |:| EE
d.  Pick up Post Offica box mall ] ] O O
o Pirk om ganeral delivary mae El E D ]j
£ Buying money arders M| 7] 12 S
. Dbtaining spacial servioes, ingluding Certfied Mai, Registemd Mail, |nsured

L el Tt o iaton. o Siar s Confinilion O [ i
n Sanding Express Mal (N ] El O
L Buying stamp-coliecting matensl | | B O
Other Postal Services
8, Endering peomit madfmngs E YES D MO
b, Ressttingfusing postage mater [ ves [ mo
Nonpostal Sarvicos

Picking up goverment fanms
8- [such as tax forms) [ ves []wno
b, Using for school bus slop [Jves [ mo
c.  Assisting senior cikizans. pedsons wilh dissbilities, etc. [ ves D KO

I yas, pleass sxplain
d  Using public bullstin bosrd i) ves [1no
g Other L lyes [ Jno

Il yes, pleasa explaen

Do you pass another Post Office during business hours while traveling to or from work, of shepping, of for personal needs?

m ves [ ] no

If yes, please explain:




30T 23T

¥
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If you previoushysurrently raceived camer defvary, fhare will ba no changa b your dalivery sarvice — proceed o guestion 4,
I IMyoubuesisily facaive Pesl Office box service or genedal dalivary servica, compleln this saction, How do you think
caErfies roule delvery or B0 Box sorvice will EHTpae (0 WOUl Gues neh SBNCOT

[_] Datter [ﬁ Just as Good [[] Mo Opemson [[] worss
If pea, plaass axplain

4 For which of the following do you lea your communidy? (Chack 2 rai apply, ] Whars do you go 1o oblaén these
sefvicas?

Ehopping

Pamonad needs

Benking

Employment

ORE B MO

Social needs

! Do you currently uss locsl businesses in tha commanity?

m*mljun

I wes, would pou continue to usa tham i the Pest Office is discontinued?
] ves [H Mo

e

Nams: "I)r-u G (O ;ﬁnr.m _15

Address: _‘\,\-— 'rf‘:'_ e il Aue

Telgphora: 1\ 7 - 290U~ §F 3 (.|
Data: '_It lll.\l""ll\\. ll._

Ploase add any addiional commernts on & separabe piece of paper and afach i 1o this farm, Thank you for (aking the time o
complels this questionnaire.




liews Wi 15
Page e 4

LINITED STATES
POSTAL SERMICE

OE{1 47301

ROBERTA SMALL

1228 BE10TH-5T
REMBRAMNDT, |& 5U5TS

Dear Poatal Ssedee Cusbames

Thark you for miurming your giestonnaire concerning ihe proposed discontinizance of e Remibrandt Post Offcs. Your
corremeands, alang with clhers received, will be inclsled o e officisl record and conaldered cemshully belore furiber setion =

If i is deferminad that & dssapntinuance of tha Rembrandt Post Offica shedld be puisued, 8 farmal progogsal will be posied in e
Sioux Hapids Posl Offca and Rembrand] Posl Dfce al b laber dabe; 1Fyou have additional gesssions ar commaanis. plegsa feal
free to conlsct Karen Lemane af (319) 388-29()

Sirscaraly.

JANAN OBRIEN

Managar, Post Office Opersbans
PO Bex 8954

Cesdar Raplds, lowa, 53405-0688
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Postal Service Customer Questionnalre
1. Please check the appropniate box io indicate whather wau uss the REMBRAKNDT Post OMics er aach of tha Following

Postal Services Craily Weakly Monthly Hoever
s Buying Stamps O ] O
b. Mailing Letters I ] 5 (.
c.  Mailing Parcals D r:l E D
4. Pick up Post Offics bax mal ] [ ] ¥
».  Pick up genarel dalivery mall ] [ [] EA
f. Buying money crdars D D |:| E
g Obtaming special services, including Ceriifed Mad, Reglstered Mai, Insuied

Mad, Dednmary Confemmation, of Signature Confrmabion I:I D D E
h,  Sending Express Mall ] Cl | ]3__5:'{
| Buying stamp-coliaciing matsrial ] [] 0 E’j*
Other Poatal Services
2 Enering parmit matings []yes [] no
b, Resedinglusing postage metar [] vEs NO
Honpeostal Services

Picking up govemment forms
® (such as tax fomma) ] ves E;HD
b, Using for school bus stop ] ves EIr NO
& Assisting sanior oiizens, persers wilth disabiiities, etc. [] ves E{/m:r

If yes, plogse axpdain:
d Using pubic bulletin board [] ves [I] no
& Other [Jves [Jwo

Il yies, please axplain:

2 Do you pase anather Post Office during busmass houre while traveling to or from work, ar shopping, ar for personal neads?

If o5, please explain;

[ ves [ no
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I you previouslyicurrenlly received camier dedvery, thara will be no chanpe lo your delivany sendice — praceet 1o guestion 4,
3 K yoltusom bty recelve  Post Office box ssrvice of general delivery senice. completn this ssction. How do you think
carrier route seivery or PO Box service will COmpane I your cu e st SBMVICET

D Blatiar D Just = Good E] Mo Opinion [:l Worsa
if yes, plesae axplain:

4 For which of the following do you lsave your community? (Check all that spgly, ) Whene da you gio to obtain these

safvicas?

[ shopping

1 Personal needs
[T Banking

[]  Empicyment

[]  Socalneeds

5 Do your curmantly usa kocal businesses in the community?
@ ves[J ho

Il e, wionild you continue o wse them if the Post Office is discontmued??

IZ] ves[J mo
H‘anﬂ-:r: .F- Ltt"‘: ' !'; Bl .-l:-r; i

e

Address: | 115 Al r .::j

Talaphone; &, ©.- V-5

Date JL- T

Please add any addiivnal comments on a separate piece of paper and attach i to this farm. Thank you for taking the Eme io
complate this questionnie,
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LIWITED STATES
POSTAL SERVICE

caMaR011

CCANGLAS P HEIKEN

PO BOX 15
REMBRAMNOT, L& 50576

Bagr Postal Service Cuskormer:

Thank you for returning your queslionnede canceming the propased discontinusnca of the Rambranot Poss Office. Yaur
er:manl& along with alhers received, will be includad in ihe affesl resord and consdensd carsfully befone further actan s
LakeEn

I it i determined thaf a discontinuanca of the Rembrandt Past Dffice showld be parsead, 3 formal proposal will ba posted i he
Saux Raplds Fost Ofioe snd Rembrandt Post Office at 3 latar date [f you heve addsanal juesiiens ar comments, please feal
free 1 contacl Karep Lénane & (384) 350-5003.

Sincer=ly,

AANMAN DERIEN

Managaer, Post Ciffice Operatans
0 Bow E3E4E

Cedar Rapids, lows, 5740H-0908
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POSTAL SERVICE il

Postal Service Customer Questionnaire
Pleste check the appropriate box to indicate whalher v use the REMBRANDT Pest Qfice for each of the following

Postal Services Daily Monthly Neawver
a. Buying Stamps ] i :; ] |
B, Mailing Letters El [] 3 3
e Mailing Parcals E’ [ Ej (|
d.  Pick up Post Office bak mad |I{ ] ] [
e Pigk up ganeral dalivesy mall r_...j ] ] I}
f.  Buying monay orders Ij D l:l l;!/
. Dbtaining special sanvices, incheding Certified Mall, Regisizred Mail, Insured

% Nk, Ginflvary Conbitadan. ar Signeks Canfiration d Ef 1 [
hSending Express Mail [ | [j ]
I Buying stamp-collecting material | O O N
Other Postal Services
8 Entening permit mallings [ ves E]‘I/HG
b, Resetlingiusing poatass melsr [] vEs m MO
Monpostal Services

Picking up govermment forms
8- (such as tax forms} E‘f;’Eﬂ ] mo
b, Using for school biss stop [] yes [] mo
. Aszisting senior citzens, persons with disabilites, et ﬁﬁfEE mn

Il yus, plesspe sxplain,
d.  Using public bullatin board [C] ves [E/Nu
s Dthar [] vEs |j N

1 yas, please axplain:

Do you prss another Post Ofice during business hours while traveling Io or from wark, of shopping, of for parsonal nesds?
[] ves ‘EFND
Ifyes, please explain:
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If you previoustylcurently racswed carmisr dellvery, there will be no change to your delivery service — proceed to question 4.
3. Wyoutuseemily racaive  Post Office box senvice or general dalivery servica, complete this section. How do you think

carrier rouls delivery ar PO Box service will compars 10 your eur s servica?

] Batter [ dustas Good ﬁmnum ] worss

H yos, pleasa sxplain:

4 For uiunf; of the following do you lesve vour community? (Chack all thet spply. ] Where da vau 9o bo ablain thess
ERTVIDES
il

Shopping f,jzfﬂ__h_ﬁ,,dl _{%ﬂ_,,,,_,iﬂ Z 4

ey e

. 1"{_.

[

> s
] F“’“”"“'“"_’"j' {-"é-_. ;f-'.-’i-_ ‘_4;,',“_,:_‘_4_ ,,,.;,E-,-__a-a;-v::? ~ H-.Lf:‘i,
[] Bankng
1  Emgloyment
[] Socalneasds

5. o wou :urrgﬂﬂy use local businesses in the community?
[ ves[J o

If yes, would you continus 10 wn them i the Post Office s discontinbed?

O ves O N so0e MaA™ Ao col

e Dol £ ke

i

ssweis Spx /5 Kerchrald T 506 7L pors

Telaphone jr?f_,;-'l' ' J [3’”&/ .éﬂ'"-"'r*"'-'-r L

Date /‘1 / .,r“ /

Pigase add any addiflonal commanis on & separate piecn of papar and attach i fo this form. Thank you for tking te time o

complsis this quesiionnars.
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LIVITELR STATES
POSTAL SERVICE:

QET45R01

TRENT HATTEMN

1040 450TH 5T
REMBRANDT, IA 50578

Dear Pestal Serica Cuslomer

Thank you for rlurming your quesfionnaire concermnn the propossd discontmusnce of the Hambrandt Fast Office: Yaus
I:nkh;mm. alemg with olhars recaived, will be nclheded in the afical iecoid and considered censfilly before Bidber ackan =
Ia

It i is doforminad thet & discontruancs af the Rembrandt Post Difios should be pursped, a formal propasal will be pesied inine
Saoin Rapkds Post Ofce and Rembirandt Posl Office at 3 lator date, iF you have additonal guestions ar sammenls, pleass Teal
free fo cordact Maren Lanane 8t (319) 3%6-2003

Sincerely,

JANAN CrERIEN

Managar, Pest Office Operatians
P0 Box G340

Cedar Repids, lows, 52408-9898



Decxnt 1379040 - 50575

UNITED STATES i
POSTAL SERVICE« o8

Postal Service Customer Questionnaire
Please check the aporopriats box to indicale whefher you use tha REMBRANDT Post Ofics for sach of the following:

Postal Services Daily Weekly Monthly MNever
a.  Buyng Stamps ] E D D
b.  Maiing Letiers O B3 O O
¢. Maiing Parceks ] -1 ] ]
4 Pick up Post Office box mad El | B0 B
e  Fekup gapsral delivery matl |:| D rj Ef'
f.  Basying money ardars l:] D El E
. Dbdaining specal servicss, Including Canified Mail, Registerad Mail. Insurad

2 Mail, D:I?'mry Confirmation, or Sagnaiura Canfirmartion D D il [
h  Sending Express Mad m ] B O
i, Buying stamp-oofiecting matenal [l ] O &
Cthar Postal Sorvices
a.  Entering permit mailings [Jves [ wo
b Ressiting/using postage meder Clves [F] no
MHonpostal Services

Pucxing up govemment forms
& (such 2s tax forms) [0 ves [Jwo
b Using for school bus stop [ ves [ wo
c  Assisting senior citizans, persons with disabiliies, etc. ] ves [Jno

1t yes, pleass axpiai,
4. Using public bullate board [ ves [] no
g, Othar [C] ves [] mo

I ves, please axplsin:

Do you pass another Post Office during business hours while traveding to or from work. or shopping, or for persoral needs?

[1ves [wo

Il pes, pleass axplain;




If you previoushyicurranty recaived camer dalivery, there will b2 no change 1o your dedvery servios — procesd bo question 4,
3 If poutsuws en iy rocaive Post Office bax service or general dellvery sarvice, complete this saction. How do yaul fhink

carrinr roula delivery or PO Box senice will COMPArE 10 YOUT fars s S8MVIGET

] Batter [ dust 2 Good 7] e opinien

if yes, pleasa oxplain:

]:l’il".l'uraa

SEMVIGES T

For which of the foliowing do you leave your community? (Check all that apply. ) Whene do you go to obiain these

Personal needs

[] Banking

[]  Employmant

[7]  Soclal neads

5 Do you currenlly use laeal Businesses in the community?
ves [ ] Mo
H yes, would you conlinue o usa tham il the Posl Office is discontinuad 7

] ves [T mo

M 1 C & N H 't-‘r"f Ih i

—

5 . 1 A e
sacress 10 YHOFS Eembreask |A SOV G

rolphoos: 1) B - WD

pate: Fio )T JOi|

Piaase add any sddilional commeants an a saparaté plece of paper and aftach it to his lorm, Thank you Tor taking the time to

complete this quastionnaine,
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LNITED STATES
POSTAL SERVICE

042011

DERRIG AMND DCNA SMITH

1126 480TH 57
REMBBEAMNDOT, A 50576

Dear Posial Servien Tusipmar,

Thank you far returming your questionnain canceming the praposed dissonlimaancs af the Rembmand Post Office: Your
ﬂm" along wWith athess recsivad, will be inchuded in fhe offisial record @nd considared carelilly balars Tusther sction ls
T

In respanss tnoyour leHer

« You expressed B concern abaul the mability of the rursl camer toowalgh ard rate [eflers-and packagas.  You wandared bow b
determme the weighi snd amount of postage 1o plece an & package witheul o Past Office 0 the community, The rursd casriar will
accept any leflers o packages fof mading. The carier wil nstimate the cost and provide B fecalpd far sny money received. On
thie folowing delivery day the carries will provido change or 8 bill foe the amounl duer the estimale. The cusiomer may call the
Past Office fo find gl the estimated costor pb onling & winwiisps,oam. Flat rale boees are alse avallable g6 thed wekgi and
pastaps are predelenmined no maller whad the weighit it or when its dasination s

If & Is detormined that & dscontineance of e Rembrandt Pos| Dffioe should ba pursued, & farmel propasal will b posted in (he
Gioux Rapids Pest Office and Rembrand] Post Office al 3 katar gate. Il yau heve addilianal questians ar comments, plegss fenl
Tree o cumimsd Karen Lenang af (215) 349-2901.

Sinzarely,

JONAN OERIEN

Manager, Post Office Operallions
P Box 9958

Cedlar Rapide, Iowe. 52405-0098



amm.

Postal Services Dally Weekly Monthly BMever
a. Buying Stamps D D H D
b Mealing Letters A3 N N J
e Maiing Parcels | (| D"'; |
d. - Pick up Post Offica box mail ] ] ]
g Piok up general delivery mail ] [ 1] =]
f.  Buying money orders [ W] . 4|
g. Obtsining spacial servicas, including Cartifisd Mail, Registered bail, [rsirmd

Mz, Delivary Confirmation, or Signature Confirmakion Ij Ij D X D
. Ssnding Express Mal W L] [ A |
i Buying stamp-collacting material O | O
Other Postal Services
3. Entering parmit mailings [ ves [Giwno
b Ressfingusing posisge metsr EI YES m WO
Nonpostal Services

Picking up govammant formis -
& (such as tax forms) [Jves [§ no
b Using for schoal b step [Jves [Jwno (VA
¢ Assisling senior cllizens, persons with Esabiliies, eio. [Jves [ wo v/ ,"I]

IFyes, pleats axplan
d. Using public bullstin board [Jves [ wo
e Other Oves [Jwo

If yas, please ogdain

Dockit 1079056 - BOLTE
Fem Wb

Postal Service Customer Questionnaire
Pleasze chack the appropisie box to indicate whather you use the REMBRAMNDT Post Odfice for each of the fallowing:

Do you pags anolher Post Office during business hows while taveling 1o or from work, or shapping, or for parsonsl neads?

X __.I:‘.a_f--u'_ i ane RO O .:l:*',ail':-".u e/ A=

I yea, plegss explain

7] ves

[ no

:.‘b-‘l.'.) e "-\J-L" 3

...L'J:'..ﬂ.‘t -l-ii'.‘-r. { LT e T

) S e , La [/ Ny
{ond e QU ouad VagTiutee M onthlyy 0 Topde

%



If you previoushyicurrently received camier delivery, thare will be no change 1o your delvary sarvice — proceed in qusstion 4.
1 lFyoulwrermsly recaive  Post Office box senice or general defivery servion, cormplate this section. How do you think
carmiar route delivery or PO Box service will comparng 10 ol fues+ S80vicn?

[] Beter [] dust as Good 1 e Opinian [] wWorse
If yes, please explain:

For which of the following do you lesve your community? (Chick all thixl apply. ) ¥Where do you go to obtain these
EEMICEsT

(A Shospieg Sdovre Nake Do

M| Parzonal needs
[[] Bankng
]  Employment N i ptay Re gidn Az

] Social nesds

g, Gio you cuimently use local businesses in fhe community?

[fl ves[ | Mo

If yes, would you continue 1o wse tham il the Pest Office s dissonfinued 7

O ves[d ne /WA

MNama: _I}gnm‘ia -E‘.Jhif‘ll

jsgcans Jodb 480" Stpeet

Tolepbone: ] /- D86~ S673

feiss =11

Please add any sddiional commanis on 3 saparate pisca of paper and attach i to this fomm. Thank you for iaking the fime to
comploba this questionnaine,
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LINITED STATES
POSTAL SERVICE

DEM4R2011

FARY AND HAL CHRISTIAMEON

PO EOX 55
REMBSRANDT, L& 50576

Dapr Posial Servics Cusbamer

Thank yau for returneng your questionnaine conesming the propased discantinuenca af the Rembrandt Poat Cflice, Your
::Lmrnunln. along with alhers received, 'will be includad in 1he affeal resard and consdermd carsfully belare furiner actian is
(]|

In.responza o your lster

» YoU siated thad if tha office is discontinued, you would Bke a madbox in froni of your reskdance. The Poslal Sarics s iooking Tor
s maans of providing effective snd regular service by an allemata masns that & the most cost eMicient, Having the carsar
galivar mail io every residence of euery physinal address woukd Aot be cosf =feclve. As 2 mesull, mallboxas wil be grouped
togelber o differmnl kacations throughow the carers lne of travel or duster bax unis will be insta®ed. This will means G He
cirsiomar may nol heve & box i fronl of their homa, Hpwaver, if thay recese curbaida dellvery, The box may be lacaled wehin &
Bloek ar 2 fram thejr residenice

Il s delsnmned that a discontinuance of e Remorandt Pesd DfMce should be persued, & formal propossd will be postad in ke
Sloux Rapids Post Office and Sambrand: Pest Ofice ot a laler date. B you have sdditional guestans o corrmants, pleass feesl
frme o contact Karan Lenans al [315) 38822003,

Sncanaly,

| &

.

| . | LA
LI

JAMAN O'BRIEM

Marager, Post Office Oparations
PO Box 2898

Cader Rapids, lows, 52406-9958
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Postal Service Customer Questionnaire
Floase check the approprists box io indicata whother you use the REMBRANDT Past Office for each of tha following

Postal Services Dalty ~ Weekly Monthly Nevar
a Buying Stamps ] [ 5
b Mailing Letiers |35 a 1 [
c.  Mailing Parcels Ij D E. L)
d. Pick up Post Office box mad 5| I O O
£ PFigh up genscal dslivery misil D D D E]
{.  Buying money oidars |:l D E H
. Obtalning special services, ncludng Certfied Mail. Registered Mad, Insured

? Mall, Dalivery Confamation, ar Signature Confimmaton D D D E]
h,  Sending Express Mail ] | 0 K
| Buyng stamp-collscting mateeial O I O H
Other Postal Sarvices
a  Entering pemil madngs [Jves [l no
b.  Resstling/using postage meter []ves [ wo
Nonpastal Services

Pickireg up povemment forrme
" {sueh as tex forme} E 1 D s
b Using far schod bus siop [Jves [ wo
o Aszisling senior cifizens, parsons with disabdiies, stc. |:| ¥ES E N

It yeg, pleses megian
d  Using public bullatn beard ] ves [=] no
& Other [ ]veEs E [ 8]

it yes. ploase axplain:

[ you pass another Pest Office dunng business hours while iraveting to-or from wark, or shupplng, or for personal nesds™

[Jyes B wo
if yos, pledse Expamn
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i yau presiouslyleurrently necehved carrier delivery, thene will be ne change to your delivery service — praceed 1o question 4
3, Wyoui-us-intin recaive Posi Office box servicn or general delivery service, complata this sechion, Fow do oo think
garrier route gelivery or PO Box senice will COmpang b YOUr G st BE0ICEY

O Betse [0 #estas Good [C] Mo opinian B worse

A ol ei . Abibo o gveasd box

If yes, piease sxplain: A | o ¥ 1T T
- ( he S, gt oo .,

e eyt ad g Adde dbga e - oy d

Far which of tha follawing do you lesve your commanddy™ {Chack all thal apply. ) ¥hare oo you gio o obtaln thesa

4 sarvices?
[ Shoogng A i, Tl
E Prmmonal needs .i-"l_ﬂ-"-q,-.— ,.rT:_-'—-!-_‘:_- -\‘_J"‘ B e ——

==~ Banking

[[] Employment

O Socal reeds

5 Do you currently use Jocal busmesses in the community™?

B] wes[C] Me

If yes, wiuld you continue to use them if the Post Office is discontinued?

E;] "i"EED Mo

Nama: MARY CHRISTIANSOM  MAL CHEISTIANSaA

pggress: (7 (1 Do 0 Ridiondit— (A SoS7é

Telephonee (12 286G —LEE |

Drt= o JTF .‘; | f

Plagse add any addiional comments on & separale pece of paper and attach it to this form, Thank you for taking the time o
complete this questonnaire,
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E LUNITED STATES
POSTAL SERVICE

051402011

VELMA LATTEM

202 M BROADWAY AVE
REMBRAMOT, 14 50876

Dear Posisl Service Custorsar:

Thank yau far returning o questionrese sarseming e propased discontinuenca of the Rembrandt Post Office. Your
Ekr:rnarrta along with athers recelved, will be inclugad in the afficial record and consdened carefully bafore further sction |&
n

In resfonss fo o lesier

« You stited that if the affice is discontimued, you would Blis b keep your maitbox. From the answers provided, | am assurming
thad you already hava rural delivery. If 4o, your bax will rmemain ard yoa will nel heve any changes in vour defvary ather than
pecking iip Accodrntabie mail af a diffsrent Post Office. Meese keep in mind thal the camor will attempt thaes eme be yaur homs
BO raquiread irigs {o the admirdstrative office shculd b minimal,

If 4 is detarmined thal o discontinuance of the Rembrand! Pest Dffice should be pursusd, & Tormal prooossl will be posted in fhe
Sleuy Rapids Pest Uffice and Rembrand! Post Office al a lster daie. i you have sddilional gusskiors or commaends, ploasa feel
tme o contact Ksren Lensne al {319} 205.3043

Sincaraly,

|
|
I ]
. | ¥yl N

J.ﬂ.l."vl.!".hl 'BREEN

Manager, Post Offfice Oparations
PO Box BEGE

Cader Rapids, loiwa, S24008-0954
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Postal Services ’ e Drafly Weekly Manthly Mowver
T — g il &

8 Buying 3tamps A% o Ae fopotoasr .J'ﬂ..cl [ ] [ [
b.  Mailing Lettars ] ,[ﬂ O O
& Maifing Parcels ?_t'-‘ ,—_’,'?ij_};.r_-;. - ] 0] ] ]
d. - Pick up Post Offica b mall ] ] 0 HN
8. Pick up psnerst dekvary mad L] £ ] =
f. Buying money orders £ 1] 0 14
g Dbiaining special senvices, inclodng Certified Mail, Resslarad Mail, Insured l_ =

Mail, Dalivary Confirmation, or Signature Confimmatian ] - 2 B |
% Sanding Expreas Mail ] ] O &
| Buymng stemp-collecting makesiad D D D E
Cther Postal Sorvices
a  Enlering permit mailings [] ves _.E‘i:n
b, Resettnglusing postage meter [Jves Fino
Monpostal Services

Picking up governmant farms =
% such &= tax forms) [(Jres FIno )
b, Using for schood bus stop [Jves Eiwno
& Assisting senior cltuens, persons with dizsbiliies, ele. []ves Fwo

If yes, plaass azplain:
d,  Using pbiic bulletin baard [yes [dwe

2

e Dther [ ves [Jng

Dokt 1373050 « GOGTS
lem Mo
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Postal Service Customer Questionnalre
Fleasa check (he appropriabe box to indicate whethes you use the REMBRANDT Post Office for sach of the following

ifyas, plnase axplain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal nesds?

If yes, please aoplain

[] ves

B




; T fﬂfﬂﬂ-‘t’ ol

‘iﬂlb

IF yaul previoushyicumently received carmer defivery, thare will be no changs to your delivery SEfvicE — proceed f0 question 4
3 I youtowesin iy receive  Post Offica box servics or general delivary service, complets thiz section, How do you think
carrier route deivery or PO Box service will COMPENe 10 VOUP tu s s+ SEMIceT

] Beter ] Justas Goed [ %e Opiion [] worse
Il ya5, please explain;

a4 For whachof the following do you leave your community? {Check all that apply,) Where do you g 1o obtain these

@

E Parsonal needs
[] Banking

[[] Employmant

] Social noads

5 Doyou curreantly use local businesses in the community? -
O W@ & gufo only ¢ ut Qs

if yea, would you confinue to use them if the Pest Office is discontinued?

fn't‘EI Mo
Name: /4 /? /
Bddress: " .-"_. "y A _.- __ﬂ'_; ! _" g / -
b ' s o .,_. _:."-_-ﬂ.. B v . L
.-.: -.__.. - — B : .
Telephona: P e _
DO =G5 S

r

Please aod any addiional comments on a separats piece of paper and attach it o this form. Thank you Tor taking the fime to
complate this questionnains.

% .‘_'li‘:_l.-f .-I‘JI:.::{-IIF.-I’:- O LN f'_.--‘//%.f-}_ -___.1 ﬁf}‘r‘k -_'J."l. il F-I.':rl..-.‘:-;"l'-_..

. m.f.:..‘:’:;é (B --.:e_ et WY E-‘?é{;:.,/r T . 13T e -'/‘:"r_‘ .|"_'|
'% '-""""" o T ".'ﬁ-: b\ LEPE Gl | o cHEPD A R 39-3'4“{1:
.::'-'-',-"-' I‘-"'___.ll-'r' :{'i‘ﬂ‘; / |.--ll>'ﬁ _-f..-' E-I'_""rf ﬂl’f{” ‘(::_ ‘_JA_?-Lr___;

s : ’
A f,ﬂ'fff"'_p j }fg / ’f / _f.if /fffﬁ;#&/y.fga

Herieat "-'

--'J'-;':.‘r’l.; (’-:" ff‘;u -f.
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LUNITERI STATES
FOSTAL SERVICE

081472011

POSTAL CUSTOMER

1275 477TH 3T
REMBRANDT, |A 50576

Daar Postal Barvice Custorner:

Thank you far refurming your questionnaine conceming the proposed discapiniatios of the Rembrand Post Office: Your
ﬂ:m slnng with atfiers receivad, Will be incudad in the afficlal record and conssdorgd carefully before lither scfian is
AkeEn

It It i detenined that a discontinuanoa of ihe Rembrand? Past Office shoukd be pursbed, a formal propesal will be gosied in the
Figux Raplos Fost Office and Rembrandt Post Cffice at = later dotz. | you have addiional questions or comments, plesss fsel
free i conlacl Harén Lenans at (319) 360-2002.

JANAN DERIEN

Manager, Past Office Qperations
PO Box 5904

Ceslar Rapids, lowa, 52406-0098
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Postal Service Customer Questionnaire
1. Fiease check tha aporoprists bax o indicats whether you use the REMBRANDT Post Ofca for adch of the follewing:
Postal Services
a, Buyng Stamps

E
£
§

Manthly Never
I O

b, Mailing Letters '

. MaEng Parcels

d. Pick up Post Office box mail

a.  Fick um oeneral dedvary mall

£ Buying monay orders

2. Dbteining spacial sardices, inchuding Certified Mad, Regislarad Mad, Insured
Mail, Dellvery Confirmation, o Signature Confrmatian

h. Sendng Express Mad

Oo0o0DoooDoO0o
OODODDOOo
QR ooo0=sB
UDDOW@WEEOD

I Buying stamp-collecting matesial
Other Postal Services
a  Entering parmit mailings [] ves ['__;f,,nn
b.  Resstting/using postags mefer []ves [FGno
MNonpostal Services

Picking wip governmant fomrms .
= {aich as tax forms) [Jves [T wo
b Using for school bus stop ] ves m L=
o Assisling senior clleans, perscns with disabilities, eto [Oves fHlno

H yes, please axplain:

d.  Using publie bullstin board ] veES I?El N
&  Diher [] ves l;:m:r
It s, please explain’

< Do you pass another Post Office during business hours while travaling £ or from wark, or shapping, or for personal needs?

[7] ves ﬂun

ifyes. please sxplain:




(277064 S5t

T

I you prevouslyicumently mceived carmar defvery, there will be na changs to your dalivery servite — proceed 1o question 4
5 I yout-uecsntls rmcelve Post Office box service ar general delivery servica, complete this section. Haw do Yo think

D Batter [] Justas Geed F:] Mo Oipinlon ] worse
If ves, please axpliin;

4 Fnu'Mlh:hnrl.'h-Eﬂuwlng:hyuulaam:p‘wmmmunltj-?dﬁhackalHhHﬂpﬂy.}N}E{&dﬂNugnlnﬂMﬂjnmau
L sanices T

'gl Shopping

b

[]  Personslnesds

El Banking
q Employment

[]  Socialneeds

5. Do you curently usa local businesses in the communily?
Yes[_ | No
“m.mm:nﬂﬂmtlnmmﬂmmmuﬁfmﬁmaﬂ B f
Al = e . Py 'I. | "'-;'1 |'_ '.: L -:- v 17 |
Ea Yes [ | Mo T »'ﬁf,.r-f'!:-ﬂ L.l..'r'l'r ||,Ir:'."-__ e 1 T, 15 i'-'ih,.';‘.r

|J ) Ir:l _||| .i jli.jll-'ln'] I:I_lr
el

Marme;
paess | DT]S LTI G Ebpn bzttt /A cncoe
Telsphene: Ty 32T 7@es)
Diatter "J'f)'r 11l
v

Plesse add any addilional commeants ona separale pisce of papar and sttach || be this form. Thank you for taking the fime to
compisin this guestennsine.
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UNITED STATES

POSTAL SERVICE

Memo 1o the record
G-10-2011

There is no address and/or name on the questionnaire, As a result. a response will not be
provided,

e ’ .

o & p |
e Fee A #ece
Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire
Please check the appropriate boo lo indicate whather you use the REMBRANDT Post Offica Tor each of the following

Postal Services Draily Waokly  Monthiy MNever
3 Buymg Stamps
b Malling Lebiers
. Mailing Fercals
d. Pk up Post Office box mall
o, Pk up genaral delvery med

T Buying money ondars

g, Dbtaining special senices, incleding Cartifiad Mall, Registarad Mail, Insured
biall, Delieany Confirmation, ar Signature Canfirmation

f Sending Express Mail

O00OD0OBEYO®EO
OoOooooon0s
ODEXEKEIOO®EODO
o 00,8000 .00

i Buying stamp-colflackng maisnsl
Other Postal Services
&  Enlering permi mailings Clves [Hwo
b, Ressitinglusing pestace rster L1yes [Fwo
Monpostal Services
Pecking up govemmant fomms
% lsiich as tax forms) [Ives [Fno
b Using for sehael bus stop [ ves [ no
¢ Assisting sensor oifizens, persons wilh @sabilites, etc. [ ves B no
Il yas, please smxpdain
i Using public bullstin board [Jves [FAno
g Other [Jves [Phuo

[Iyes, please explain;

Do you pass anather Post Ofce during busness hours while fraveling to or from work, or shoppng, or for persanal neads?

[1ves [ wo

1t yes, plesse explain;




[ad- 5Tk
23-
_Skh
Hyou previoushy/cumently recshved carrier delhvery, there will be no chenge 1o your dalivery santce — proceed io gueston 4,

3, Myoubweeimvls menive  Post Office box service or general delivery sanvice. compiste this section. How do you think
carrer roube delvery or PO Box service will oompans 1o Yo tu e soh senice?

[] Batter [ dustas Goed [Z] #o Opinion B worse

if yas, please axplain

4 For which of the follwing do you leave your commiunity? (Chack sl that apply. ) Whera do you go bo obtzin thesa
’ SEIViCES T

[] Shopping
|:| Parsonal nesds

[]  Banking

[] Employment

(] Sociul nesds

5. Do you £urrently use local businsssas in e community 7

E_ Yes |:] Mo
If yed, would you continue io vsa tham if the Posi Office is discontinusd?
D Yeg E Mo
HNEme:
Address.
T:h‘ﬂﬂlu.
Crate:

Plaase add sy edditional comments on a separate piece of paper and atlach [l 1o this form. Thank you for taking the tEme to
complheis s gueshionneine.
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UNITED STATES

POSTAL SERWVICE

Memao to the record
G-10=201 1

There is no address and/or name on the questionnaire. As a result. a response will not be
provided.

’}’f .J'r ’ 7
Pratiz i 8 f‘;’ﬁ‘.{c{?ﬁ{fz@.fﬁ-t

Sara Lindauer
Past Office Review Investigator
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Postal Service Customer Questionnaire
Flaasa chack the appropriate box 1o indieate whether you uma the REMBRANDT Post Offics for aach af followsna:

Postal Services Dally  Weekly Monthly Never
& Buypng Stamps D I:] E! D
b Mailing Latters D D E] D
o Mailing Parcals | ] l:] 1
d. — Pk up Post Office box mail %] = H—
v Pick up general celivery mail [] [] .
1 Bluying msney ooders D |:| D |:|
3. Obtaining special senices, Inchuding Centified Mail, Reqistenad Mal, Insured

Mail. Delivery Confirmateon, or Signature Confirmation D [] L] D
h Sending Express Mai ] [ F 0O
L Buying stamp-collecting mater |:| L I:I E]
Other Postal Services
8. Entafing permit mallings [1ves [ wo
b.  FeseMingiusing postage metsr [1ves [ wo
Monpostal Services

Picking ug govemmant fams
% [such as tax farms] EI YES D s
b Using for school bus stop Elves [Jno
e Assisbing senior cifizens, persang with disabities, ein. [] ves [ no

H ez, please sxplaim
4. Using public bslletin board []ves []wo
e Other COves Jwo

If yog. plaass explain;

Do you pass another Post Office during besiness hours whila traveling fo of from work, or shopping, or for parsonal nesds?

[] ves N
it yas, please sxplain:




[ YR TS
|
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-
—

It o previously/cusrently raceived arrier delivery, there will ba no changs o your dellvary sarvice — pracerd to question 4.
3. W yout-ueem o racedve  Post Office box servics of general delivery sefvios, complata this saction, How do you think
carrier foute dalivery or PO Box service will COMPEre 10 YOUr e+ SEvics?

E Bettar [] Justas Good |___| Ma Opinton [ viorse
if ves, pleass axplain;

4 For mld; of the following do yau leave your community? (Check all that apply. Whers do you ge to obtain thess
: sBnices

El Shapping

[ Faraonal neads

D Banking
E Employment

[0  Socislnesds

5 Do you currently usa local businessas in the community?

E Yes [ ] Mo

ITyes, would you cortinue {o use them # the Post Ofice is discondinued?

|I| ‘fa-aij No

Marmsa:

Addresg

Telephons,

Diade:

Ploase add any additional commants on a separate plecs of paper and aftach i to this farm. Thank you tar taking the time to
complata hia questisnnalm,
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UNITED STATES

POSTAL SERVICE

Memd 1o the record
6-10-2011

There is no address and/or name on the questionnaire. As a result, a response will not be
provided.

,éﬂ?ﬁﬁ_ [xeeabdtce,
Sara Lindauer
Post (Mfice Review lovestigator
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Postal Service Customer Questionnalre
Plaase chegk tha appropriats box to indicate whether you use the REMBRANDT Post Ofice for sach of the following'

Postal Services Daify Weskly Monthly Newver
5, Buying Stamps [ ] E O
o, Mailing Letiars D T,'H D D
0. Mading Parcnls L m L ]
d.  Plck up Post Office b mal Ruwrst el e ] O [
g, Pick up ganeral dolivecy mail A s A'éd ot D D D D
f. Buying money. ooders kd D Ei i:] D
g. -~ Obtening special sensces, intluding Cerlified Mai, Reqistersd Maid Insuned

Madl, Dalivery Confirmation, or Signalure Confrmation £ D L1 D D
h.  Sending Express Mad o [ ] O 1O
I Buying stamp-cellsctng misterial D D D IE
Hher Postal Services
a  Entaring perma mallings [Cdves [wo
b,  Resatingusing pastage metar [] ves ID"hD
Honpostal Services

Fickirg up govamment farms -
B fauch as ta forms) £l ves [One
b. Using for $chotl bus stop Ives [Fno
o Assisting senior citizans, persons wih disabdities, eto. Ef vES [Jmwo

M yes, phoase mxplain: |2y Sa i)y and fosa .II
d,  LUsing public bullefin board TF heedsd [ yes [Jno
e Oher dves [Jno

“o H g i :'l e |
Ifyes, please explain: =" ‘Lop 4o fdeg e TO G M :
AT feae b fa S AN T e ive U ree a of

Cio you paes anothar Posl Office during business hours ﬂhﬁ traveling to or from wark, or shopping, or for personsd needs?

Tl ves [ no
Ifyes, pleass expiain:




i [ FR Tt - oS Tie
" Mia ___'-.1;_—
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If you previoushcurrenty receivad camer delvery, thera will be no change to your delivery finrvice — proceed to question 4
3. Ifyout-uaiinily recaive  Post Dffice box 2ervice or ganeral dellvery service, camplate this section, How do yeou Brink
carmer routs dalivery or PO Box service wil compans (o your tuer st servica’

[] Bensr 7] Just as Good [] e opinien [[] worse

If yies, plaase axplain:

Far which of the follswing do you leave your community? {Check sl that apgly.] Whare do you g bo obtsin Meks

SBrvicesT
[[] - Bhopping y
I:i Personal naads
D Banuing
[] Employment
[]  Social neads
L Do you currantly usa Jocal businesssas inthe commaunity 7
[ ves[] ne
I ye5, would you continue 10 use tham i the Post Offics is disconfinued?
[] es D Mo
Mama:
Adfdross:
Telsphona:
Chatm;

Please add any additional commsents on a separate piece of paper and attach it b this fem, Thank you for taking ihe timn io
complete Bils questionnaira,
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UNITED STATES

FOSTAL SERVICE

Memo to the record
B=10-20011

There is no address and/or name on the questionnaire. As a result. a response will not be
provided.

,,j.:‘. 3 <
LR s et
Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire
Flease chack the appropriate box te indicate whather you use the REMBRAMOT Post Offics fof sach of the followang

Postal Services Daily  Waoakly Monthly Never
a  Buying Stamps | L M O
B Mailing Letters ] ] Cl [
o Mailing Parcels D L E L
d. Piok up Post Office bax mai m | T — |
& Pk up general delivery mall E L] ] -
f Buying money ordars [T | L] [E
- Oblaining special services, including Carified Mail, Fegistemd Mail, nsured

? Mall, Defvery Confirration, ar S-I;gtum Confimation D |:| 'gl I:I
h,  Sending Express Mail O Il L] 5}_
I, Buying stemp-cellacting material D ] E] E]
CHher Postal Services
a.  Enferng permil maiings I:] YES |E| [ 19
b. Ressting/using pastage muter Cdves Fjno
Nonpostal Bervices

Picking wuh govarmmaent formis
% {auch as tax forms) B ves [wo
b, Using for sehool bus stop [] ves [ no
o Assisting sanior citizens, persons with disabilibes. ete. ] ves @ NG

If yes, please axplain:
d. Using putilic bulletin bosd El_ yEs [ | no
o Other []ves [ wo

ifyes, pleass explsin

D yeou pass another Post Office during business hours whise traveling to or from wark, ar shapping, or for personal neads?

[ ] ves ﬁ NO
If yes, please explain




(R0
22

5D

If s previousty/currently recetved cariar delivery, thers will ba na change to yaur delive
5 ry s=nvice — proceed fo question 4.
4 I youtous-inibs receive  Post Dffice box service or general dalivery service. complate this section. Hew do Vi ﬂ?ink
cartier routa delnery or PO Boy service will COMPAne 10 YoUr tuer s+ Barvice?
[[] Bener (] dustas Good E ey Opinian ] womss

If yas, please explain:

For 'fdhili?; of the falléwing do you leave your community? (Check all that apply.] Whers do vou go 1o oblass hess
SENRCES

[F‘ Shepping

[[]  Persanal needs

i} Banking

Empdoyms
174 i ST LA

[ Socialneeds

5. D4 youl currenby use [ocal businesses in the community?

I yes. wauld youw comtnus (o use tham i the Post Office (s discontnued?

{‘_ﬂﬂsljm

3

mme N D NOT MNELED DI REAME T 5
_|"' o ___.-" r

Address.

Tolephons:

Date: ""‘f!' -/

Pleage 8dd any addifional comments on & separale piecs of paper and sttach | 1o this fem Thank you for taking the lime o
complets this gquasticnsssin.
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UNITED STATES

POSTAL SERVICE

Memo to the record
G=10-2011

m is no address and/or name on the questionnaire, As a result, g response will not be
provided.
Hﬁfs P
pirca. [Peed@ice~
sara Lindauer
Post Office Review Investipator
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Postal Service Customer Questionnaire
Please check the appropriate boo to indicals whether you use the REMBRANDT Post Offics for aach of the following:

Postal Services Draily Weekly Monthly Mever
3. Buying Stamps D |:| ﬁl D
b, Mading Latters M| (] ]ﬂ\ ]
o Malling Parcsss ] D m D
. Pick up Post Office box mai ]g: . O O
e Pick up genaral dalivary mail ﬁ ] ] ]
f  Buying money orders [ B ‘E ]
. Obtaining special services, moluding Cerified Mail, Ragistered Mall, inaured
L Madl, Dellvery Canfirmation, or Eigmgam Gnnl'umuﬁul:gl D D I-j E
h. Sending Exprass Mail Fo] ] O E]
| Buying stamp-collacting matarial ] [ M }[x‘j
Cher Postal Servicas
& Enteting permit madings x] YES [_] MO
\
b Resetfinglusing posiage meter ] ves E} NG
MHonpostal Sorvices
Pkl gavesTunaent foam
o] imﬂ?gmx sy [] ves E{l NO
b.  Using for schoof bus siop ‘ﬁ YES [] MO
© Assisbng sanlof cilizens, parsons with disabilibes, ele, E_\'EE E MO

it ires, plessse axplain

d  Using public bulletn board [ﬂ ves [] No
g Other [] ves [Jwo
If yee, please explain:

o you pass ancther Post Office duning busness hours while traveling to or fram work, or shopping, or for personal nesds?

[ ves Bﬁ NO

If yés, please sxplain’




(379067 5pSTe
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Il you crevioushyicurrently recedved camer delivery, there will be no changs to your delvery service — procesd b question 4
3. Myoubw..im iy recaive  Post Dffice box service or general delivery service, complete this section, How do you think
carmes foute dalivery or PO Box service will GOMPENE 10 YOUT tue sk S00VICET

[] Betsr [J ustasGood [] Ne Opinion ] womse
If v&s, please axplain:

a For which of the foliowing do you leave your communiy? (Check all that apply.) Where dé you go to obtain thess
sorvices?

Shopping

Personal needs

Banking

Employmiant

Social neads

e T
|

5 Do you currently use local businesses in the cammunily?

B ves[J Mo
if y=s, wﬂuﬁ:l you continue to use them If the Pest Office is discontinued?
[ ves O o
Hame
Address;
Telephone
Dlate:

Pisase add any sdditional commants on a separate piece of paper and attach i 1o this form. Thank you Tar taking tha tims to
compiete this guaationnaire,
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UNITED STATES

POSTAL SERVICE

Memao to the record
Beli2011

There is no address and/or name on the yuestionnaire. As a result. a response will not be
provided.

|I. I 1
ﬁ-vﬁl*"-f% AL I?ﬁ{sit’( LRy

Sara Lindauver
Post Office Review Investigator
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Fostal Service Customer Questionnaire
Piease check the appropriate Box to imdicate whather wou uze the REMBRANDT Past Ofics for aach of following

Postal Services Daily Woakly Monthly Mover
g. Buying Stamps

b, Malling Leters
c.  Madng Parcels
d. Pickup Past Office bax mail
& Pizk up general dalivery mail

L Buying money orderg

8. Dblaining special sentees; mcluding Certified Mail. Registered Mall, Insured
Mail, Dafivary Confimation, or Signature Canfirmation

i Sending Express Mad

goooooooon
i S O Ol e e s A e
OoDoOoOoOooOBgo
BEXEgE YO =R

I Buying stamp-collacting materis|
Othar Postal Services
&

a  Entering pemit mailings []ves FJwo
b Resstting/using postage meter [] ves E NO
Honpostal Services

Picking g governemenl fems
% [such as tax forms) CIves [HAno
b.  Using for schaol bus stop [] ves [ mo
. Assistng senior ciizens, persons with disabilites, stc. [ ves [ no

If yas, ploase explain:
d. Leing public bullstin board [ ves [HFno
5. Other [7] ves [jm:r

if yes, pladse axplain:

Do you pess anather Post Office during Business hours while fraveding to-ar from work, opshopping, or for personal needs?
iﬁ\"EE ] no

if yos, please siplain




_l':':_:'.‘_;:‘.ﬂ.‘-i.'?- _:.l‘.;i-.r‘?'-"
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I you previouslylcurrently recelved carrer delivery, there will Be no change to your dalivary service — procesd b question 4.
3, Wyoulweintly redaive Post Offce box service or general delfivery sensice, complete this gection, How do you think
carmier routs defvery or PD Box sanice will Compars &5 your tuer s+ senvice?

[[] Better 1 Justes Geod ] No Opinien [ worse

If yes, pleass explain:

4 Farwhich of the following do vou lnave your community? {Check 28 that apply.) Whese do you go b obdain thess
) sanvices 7

W mw Gl (b

1E:! Porsonal nesds

Banking
A Empltymant
dj Sooal neads -

B, ko you currently use local businesses in fhe community?

A
O ves Mo
If yas. would you confinua to use them if the Pest Office s dsconinued?

[ ves[] mMe
MNamsa
Address
Talaphons:
Clate:

Pleass add any addilonal comments on a separate plece of paper and sftach it to this form. Thank yau far laking the time to
complate this guestonnadnes.
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UMITED STATES

POSTAL SERVICE

Memo to the record
6-10-2011

There is no address and/or name on the questionnaire. As a result, a response will not be
provided. :

A O
if”f{?r:ei £ a:'r((rf{;;ﬁ_

Sara Lindauer
Post Office Review Investigator
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Fastal Service Customier Questionnatre Analysis

[u=dinnnares were dsiibubes o & deluery cuslomesm of e BERMBRANDT Fosi OSos on D4TH2011, Adatinnally, duiny B ey
pEnoH, juestonrames Word @yvillaiis sl e REMBRANDT Mosl Cfne 10 wali-in reied ciskoemansy

1 Mumber of Dusstiomnalrg

Todsl Crogstonngres diskibulerd 15E
Favoratie In proposal 3
Unfauaratie 1y prappssl 2%
Espressing no apinion rl]

Telal pilssloncsines remmyed ET.
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Pastad Concerns
The foliowdng posts Cansaens wite scpietaed

Concam (g Opinkn|
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Postal Service Customer Community Meeting Analysis
(cEtegonze custamer concems ak postal or nonpostad and provide the Poatal Service response fof each.)
Postal Concerns
q Concern |UnFevarebis):
T Gustomers gquestioned as fo if the government would provide grants 1o the Postal Seruiee.
Response:
The Postal Sarvics is brying very hard nol to be subsidized by the federal govsrmment, Even if the government was to
give the Fostal Senace a grant, e Postal Servce will 51§ strve bo become more efigient
5 Gancem [LnFavorable):
The customers wanted o know what the Postal Sendce was dong (o oul cosls.
RizsponGss: _ )
The Ppstal Serdce i ponsolidaling plants, looking al smsll post office and station discontinuance, working with unicna e
help lewer employes salary expenses, and raising rates for [arge mailers 1o name & féw,
. Conoem {UnFavorable);
Customers were asking why the Postal Servioe |s losing money so quickly.
Re
The Poatal Senscs by suffaring fram 8 dacline of mall walume which is caused by customers switching o electrones farms
of communication and maders cutling back due to the declining econemy. The Poatal Service 15 also required to prefund
the ratirermant und. The Fostsl Service i reguesting thal Cangress [l this requinement andg allow 5 day delivary.
4 Goncern (UnFavorable).
Customers were concerned about the loss of 8 galtherng place and an informabion cenber
Responge:
Hesidonis may continue 10 mast informally, eocalze and share mformtation sl the olher businessss. churches, and
fEEdences in fowi.
5 Goncemn (UnFavorable).
" Customers wondered if it was posaible for 1 posimaster (o overlook sevaral Post Offices {0 save money.
Responss!
The Posl Office iz considening several different aplions af this lirs including a resrctuning of the management dutles of
postmanters, Howeres, al thislime this oplion i not being conaidered when effective and regular service can ba
privided t0 {he community throwgh a more cost efficient slterate means
g Concemn (UnFayoeable);
" Cuslomers were concemed aboat senior citizens
Response:
Camiar sennite is benaficial {o many eenlor ciizans and hose who {ace spedial challenges becawse the camsr can
provide defivery and refail sefvicas o rondaide mallhozes or CEUS, Cusiomers do nol e 10 moake g sgecad Hip o s
jrasl office lor servics, Special provisions am made for hardehlp cases . or spocial cugiomar nesds. To roquest an
exceplion for hardship delivery, cusiomers may contact the administrative postreaste: for more information,
+  Concemn (UnFavarable):
' Zustomers wanied bo know why 8 noarby posimaster wasn't required o f#l the position n Rembrant.
Respanse;
The Postal Sarvice cannol force @ postmaster 10-go to anoler post office on'a permanenl basiz at this ime
& Concem [UnFavorable):
T Custorners mquired about cluster box unil installabon and manienance,
Response:
Cluster boy unils are purchased, instollad, and mainlaingd by the Pogial Serycs @) oo expenss 10 cusiomers
g Compern [LinFavorable)
T Customers quesiioned as to why the Postal Senace couldn't-simply raize rates 1o offset the losses.
Response;
The Postel Service i3 facing competition from elegironss conmunecations. As 8 result, (015 imparative that thay continue
b keep rates low o anfice customers 1o confinue using e Postal Sarvlos, Hates have besn taised but at a norminad rils
to maintain our current customers,
1, “encem (UnFavorable)

Cisstomers war concarmed about obiaining serdices from e cumer,

Reapomae:
Mist ransaciions da nof reques mieelmg the camer at he mallbes. Samps by et and Money Oder Aoplication fonmme
are availatls for customer comenioncs. Listod below are some serdlces avallable from the carrler and how to obbsin fhem
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PURCHASING STAMPS BY MAIL

The Stamps by Mail Frogram provides customers the oppariunity fo purchase stamps, envelopes, and poatal cards by
uging Form 3227-F; Stamp Purchase Order (Fural), avallable frem e post aflics or the carder. Commemorative
slamps and stamp cellecting produds are also availabie, The customer addresses the postage paid ordes farm
envelope; encloses payment by personal check or postal money order made payvable 1o the US Poastal Servics. and
mails the foem (postoge-free) or leaves it in the mailbox {or the: carrier {o pick up. Most orders are processed ouamight,
and some mmmadiatsahy.

PURCHASING POSTAL MONEY ORDERS

Cuslomers may purchase monsy orders by mesling Lhe camer al (e madboy, completing an appsication, and paying the
caitler iin tzsh) the price of the maney arder, plus the fes, The camer gives the custamer a receipt for the spplicsiion,
The money order i completed when fhe camer relums 1o the post office, aod o maney order recelpt & izl in the
cilslomers mailkes on s next delivery day. Most cusiomers provide the cartier with 8 stamped, scl-addressod

‘emvelope in which the compleied money order is malled o i3 deslination, If customers preder. the completed maonsy

orders will be refuireed for verflealion on ihe next delivery day

SPECIAL SERVICES

Specinl wenvices such as cerllfisd, reglstared, Express Mall, delivery tonfirmation, ssgnature confirmalion, and COD may
ba obtamad from the carmier by keaving a note m the mailbox, alang with the appropnsle paymant. The: carrigr wil
provide the services (hat day and leave & customer recep! in the mallbox on e e delivery day.

HOLDMNG MAIL
Custombrs who will be sway for an exignded fime, such as-a vacafion, may request that their mall be held st the pos
office durng their ebesnce. Upon relum jhe cusiamer asks e pout affice to resume delivery

Conearm (UnFavorabls):

Customess wondered f 5§ day delivery was siill being considersd,

Respongs,

The Postal Service have asked congrees for approval io allow 5 dasy delivery. However, congress has val o act on (hal
decision

‘Congam (UnFavorablel;

Customers wondered if the Postal Senvice would consider shortening the hours at the Rembrandt Post Office mstead of
B dEConbnuance,

Resporso

Hour reduchion is not feasible whan effective and regular sendcs can be provided 1o Ine commundy Dy 8 more cosl
efficenl allarmale means,

Monpostal Concerns
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Memo to the record

67142011
Re: Community Meecting Letter
The community meeting notification letter was combined with the questionnaire letter ns

in item number 21, As a result, there is no sole community letter to include in this
record,

yﬁw f&ﬂ{ :‘fztw

Sura Lindauer
Post Office Review Investipator
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CSDC COORDINATOR -
HAWKEYE DISTRICT 1

UNITED STATES
POSTAL SERVICE

April 15, 2011

The Honorable Ken Rassler
PO Box 169
Rembrandt |A 50576-01689

Dear Mayor Rassler:

Please consider this acknowledgment of receipt, the Petition
dated April 14, 2011, requesting the Postal Service maintain
the Rembrandt, lowa Post Office.

The petition will become a part of the Official Record.
Thank youl!

Sincerely,

g

Karen S. Lenane
CSDC Coordinator

KSLiy

EEATH ANE BE

PO BON 1858

CEDAR FARIDS WA SR408-8250
BRE R )



CITY OF REMBRANDT

Box 169

Rembrandt, lowa 50576
Phopa (712 286-8100  Fax {712) ZE84-6100
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POSTAL SERVICE
May 5, 2011

Sandy Hanlon

Honorable Steve Ring

526 Mabraska 51

Sioux City. 1A 51101-1313

Dear Congrazsiman King.

This 15 In response 10 your inquiry on benalf of your constitugnt, Mr Denme & Donna Smitn
regerding the possibie closing of the Rembrandht Post Office.

Hawkeye isinet officials, who have administrative junisdiction over postal cperations i the
ares confirm that they are conducting a study to discontinuee oparations al the Hembranct
Fost Office The review is ongoing and no final decisions have poan made You can be
assurad that postal officlals are devoling careful attention and effar 1o (e review and
customens will be notified In aavance of any changes that may affect service in thit ares

Agdiionally. before a post office can be closed, our field managoers muyt Eovide ety
spoortunity for cusiomens o voica theyr opiniens and air thelr concerrs. Cuestionnaires
mestings, and other methods are used o ansure that all issues are fully sxplorsd before any
final decsson s made. and all final dectsions are subject to review by ths independent
Postal Regulatory Commission. I an office is closed. the office name & ratained fo! use in
locel mailing sadresses 10 prasarye community identity.

Thark you fof allowing me 1o address your constiluents concerns. If you have further

questions of concems. please do not hesitate to contact the Hawkeye District Consurmer
Affalrs offics & 515-251-2330.

Smn;a%el ¥ \_77)]
i ! _ﬂﬁm £

Dennis McLaughiin
Manager. Cansumer & Industry Contact

&Y AR
Rateranice CA105124815
o Ting Bade. OIS Rambrandt, 1A

JaMan O Brien AManager. Post Office Operalions
Sara Lindader, Post Office Review Investigator
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Hepresenlalive Siaya King

Dear Aepresentative King

The U 5 Postst Service has informed your contituents who live ancdioe woek 1 Rambranal
fint e Poal Office, the Rambrandt Past 3Mce, will be cloced

A3 permay kpow, gusrent law prokibits the Postal Service from closing os consclidating o Pest
Ciffice solely bevause the ndividual Post Office may Heve expenses that-execed tevenme—
iangress coeateld (his anfegunrd againgt teimnating a Post Office for fwo reasans. First, (o low
prevests small and rural cammunities — posinl-dupendent wréin - fum wholesale Podt Offioe
Clasured thnt will have s drpmalic adverse inpact o the communitied. Setond, Past Offices me
pest ol n umversal communiestions retwork. Bach unil cannot e evaluated independently, since
reventc {or 8 mai! plede may he ermed m one community and the valug addad n deflvey fs
sdgriet] i ansither, In erder W ensire nondiscrmmmory mai! seresce theopgho the naton,
Congeess obdigales i Pogtal Servlee to provide a maximum degice of effettive and jogular el
fErvees 1 rural areas, eomininlied ind small iowns whowo Post Ofces ore nol selfssinmmrg e
wtir vizs, the Postel Service's ropasal to close the Rembrandt Past Ofifee witl reduce
mallsteve Your sunstiteents It is also important to note thoy, necording o the Poatal Regilatory
Commizsion, thamining pll small and rural Padt OTTices amourets o fess Tl 0.7% of thy Poeglo!
Servloe's nperating budpel,

e, -

The Pasin! Service may propose o nember of unaceepiable optione to plecate - none of tres are
accepianle. The Postal Seviee may propose bo replage our Post OfTico with g “cammunicy postal
wd™, This type of teased or sub-leased provatzed opemiion tends 1o Rire wnguahified worken,
wivo will cndermmipe the sanstity of our imiml. Muoreover, onee these wiits roplace o Post Offes,
e atgtugry prodections provid g nondasriminilery mnil serdce are null and vaid. Another
cption the Pogml Seeviee moy proposs 5 the crestion of rural or oluster box service, Clearly, 7
4 nal the type af service envizioned whon Congress required the Postal Sorvice 1o provige “s
ki dogres of effectve and regilne mafl service o rusil wrens, eormmunitlas and smal|
towms”, Moreover, s type af service would requive g b0 awant tho letier carvier ol our il box
ta recerva relal] posty] sorviees, which coukd mehude cerfiffed mill, exprevs mul, and postsl
ey ordiers. [ mmd st be signed fog, we wold need to iravel 1o the clggest “real” Pow
Offiee whieh iu tniles pway  Fmaly, the Poatal Sepviee may propose o consnletate our Poast
OMfice with another Past Office We will lose oot commpnity identity and the comalsfinan
il hisbe dramiii [mpact on ol eomimunily " aconoiny

We appeeiaie you conzein about vour constitienls iRembrandl afl Iy (hHabos
will ezipreasively fight m pielest the  Rembrandi Pasi-Oflice
Shipeiety,

Qonwe L

jo26 Hgoth S

R bincimeat G
50576
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May 11, 2011

Zangy Hanlon Ragional Represantative
Caongressman Steve King

526 Nabrazka 3%

Sioux city, 1A 51101-1313

Daar Congressman King,

This is in reaponse to your inguiry on behall of your constituent Joleen Anderson regaithing
the Rambrandt Post Office.

| appreciate your interest in ansuring that the residents of the Rembrandt community cantriue
10 have canvenient access to essantial postal services.

The Postal Service is currantly condicting a review of postal opergtions at he Rambtand!
Post Office. The raview is angoing and no final decision has been made. ¥ou can be
assurad that postal officials are devoting careful attention and effort to thiz review and
eustamens will be notified in advance of any changes that may sffect sefvics it Inair arsa

Befure a post office can be closed, our field managers must provide every appontunity for
cuetomers to voice thelr apinions and air their concerns. Questionnames. mestings and oiter
mathods are usad to ensure that all lssues are fully explored befare any final decisian s
made and oll final decisions are subject 1o raview by the indepenaent Bosty Reguialory
Cammissian if an office is closed, the office name Is retained for use In local mailing
sddresses (o presanve community idantity

Thark you for ihe apportunity 10 address your constituents concarns  Should you have furner
questions or concatne, please do not hestate to contact the Hawkeye District Consumer
Affairs office 3t 515-251-2330

Sinceraly,

-3;2‘ pns 77

Dannis Mel aughim
Wanager, Consumer & Indusiry Contact

DM.IIE'_I
Reference: CA105156847

|| i
T T | i =
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Hepresemiative Siava King

Diear Repressnintive King

The .5 Postal Service has informed your constituents who live andfor work in Rembrandt
thal their Past Oilice, the Rembrandi Poal Office, will be olosed.

As vou miy know, current law prohibits the Postal Service from closing or consolidating & Posi
Office solely because the individun] Post Office may have expenses that excest revenue.
Congress greated this safeguard agninst terminating a Post Office for two reasons. First, the law
arptects small and reral communities - postal-dependent areas — from wholesye Post Ofice
closures tha will heve & dramatic adverse imipact on the communities. Second, Post Offices are
sart of & universal communications network. Each unit cennot be evaluated independently, sinze
reveie for a mail plece may be eamed in one community and the value added in defivery
scorued in andther. In order to ensure nondiscriminatory mail service throughout the nation,
Congress obligates the Postal Service to provide & maximum degree of effective and regular mail
service lo cuml areas, communities and small towns where Post Offices are not ssif-sustaining In
airr vitw, s Postal Service's proposal to close the Rembrandt Post Office will reduce
mall serve your constituents, 1t is slso important to note that, according to the Postal Regulatony
Commission, maintaining gl small and rursl Post Offices amounts 1o less tha .73 of the Postal
Service’s apesating budgel.

The Postal Service may propose a number of unacceptable oplions to placate — none of them are
acceptable. The Postal Sewvice mity propase (o replace our Post Office with 8 “oommutity posial
umitt™. This type of leosed or sub-leased privatized operulion rends to hire ungualified workers,
whio will undermiine the sanctity of our mall. Mareover, ance these units replice & Pest Office,
he siatilory protections providing rondiscriminatory mail service are null and void, Another
optien the Postal Service may propose is the crention of rural or cluster box service. Clearly, this
Is nat the type of service envisioned when Congress required the Postal Service 1o provide “e
muxmim dagree of effective and regular mail service to rorl areas, commiunities and srmill
wowris”  Moreovir, this type of service would require us to sweit the lether cammier at our i bk
10 receive relail postal services, which could include cerified mail, express miid], and postal
oney orders. |F miatl must be signed for, we would need to travel to the closest "real” Fost
Office which iz miles away. Finally, the Postal Service may prapese (o consalidate our Post
Office with another Post Office, We will lose our community identity and the consolidetion
would kave dramatic impact on our community's economy.

W ipprecinie your congam aboul your constifuents iRembrandt i b that ol
will ngzressively fight to protect the Rembrandt Post Office.

—— -
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POSTAL SERVICE

May 12 2011

Sandy Hanlan, Regional Represantative
Congressman Steve King

526 Nebraska S

Sloux cty, & 51101-1313

Qear Congressman King:

This is in response o your inguiry on behal! of your constituent. Phylie Sennan, reganding the
Remorandt Post Office

| appreciate your interest in ensuring that the residents of the Rembrand! community continue
o have convenient access fo essential postal services.

Tha Postal Service s currently conducting a review of postal operaliens al the Rembrans
Pogi Office. The raview is ongoing and no final decision has been made. You ¢an ba
assurad that postal officials are devoting careful attention and effort to this raview and
customers will b2 nofified in advance of any changes that may affect sarvics In thair araa

Befora a post office can be closed, our figld managers must provide every opportunity for
customers 1o voica their opinions and air their concems.  Questionnaires, mestings and Gnar
methods s used to ansure that all issues are fully axpiorad before any final gecision &
made. and &l final decisions ara subject to review by the independent Poztal Regulatory
Commission I an office is closad, the offica name is retained for use 1 local maifing
sddressas tn presenia communily identity.

Thark you for the apportunity 1o address your constituents concemns. Should you have further
guestionz ar goncems, please do not hesitate to contact the Hawkeve Dhatrict Consumer
Affairs office at 515-251-2330

sSmcersly

Do B

Dennis Mclaughiin
Manager, Consumer & Industry Comact

DWW
Referangs’ CAIDS1 74084
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Topeventnliie Stave King

Tiesi Hirpesseinive: King

b L5 Poenl Service i infaemed yeur comstrivents who live oaddor weork, in Rambrandi
Higl il Mok O ffics, e Rambind] 10 (T, el Do liged,

A yond iy Ko, guresnd Lo profiiid ine Pasial Servics from cbosthg o ennedlidaing v Fog
(Mlize sofely socouse thy individual Post O1Yi6e maw have expenses that cxcoon revemsn
angronk crenred shin sajpuand agrinel lm:thl:-.unu: et CHTVEe For nues rpisioma . Flial, ifie b
priteets small epg cumnl coiv rniticd - sosmibdererden arens — frn ahiclisal e (s
chogurzi thal will hikve 3 drammiic odvsres imypacson ERE commianiiies: Second, Post Oificss e
et ol m wnversal cemminentions weewnri. Each ot cannot e evalusied indepssently, sbrice
revimue for @ nuti| pioee may-be tamzd tn ond commiwiity ind the value ndded in dellvery i@
agiiuge Ly mnotler o ider W eisgre nridissriminniony mall service Unoighou) e selon
Longres oolpmes the Postd Service jo provite & moxsmism degree of ¢ffegtive mne regulat mail
SETVRCE L furpl arens, comrrunities and sl vens wherd Pesy Offizes noe nol sed Faustniniog. In
an viee, The Poatal Service's propssal 1o:choss the Rembranst Pos Diice will reduce
il seree poirconstiuents | ks Tisd importam o robe thinl, scocrding 1o the Postal Hepubarory
Lomirizsrom, aalimlaimg &4 srvall and marnl Powl CNTReon aenauiabs b Desy thie 0,74 o tha Palal
Servicd’ v operaning budsed

M Pomlal Servics may progpass @ number of unncceproble oplion to. plEcele = none of them e
stigpiabid. The Postal 3érvice may propose lo repluce owr Post OMiog witl & cormmwiy: poatal
il Thip typo of leased or sub-ssed prvatized operation teads i hire unqualifiad workers,
sl il Unililrning the sakoily of our matl Moo, tnce thede wnite mplace s Pos Ciflics,
ihe Maclilery protecthan provideg mondisormbaatery o] service o )| imd bl A potier
=pesai the Posial Service inay proposy is the crention of rumi o clister box sertoe. Cliarly, e
by v dhe v 0 serviou e bsioned svben Cuingiress required thy Pasial Service 1o arovide “a
it degrze o effeciive ang reguth maikseneice 10 nmal drecs, eommisities and somil
Jums”  Afodeuwgr, Uie Dy pu oF servitse would esiuing'us 1 wwati (B letter sorriee g1 gur madl o
13 reczive reral! oSkl services, which could mchde certified mail, exprest mal, and poital

cesney Ordesd |1 il anem b gignad for, we wenld neot 1a tuvel Lo e thesest “real” Pasl
DFze whieh fo miles away. Finally, the Poin] Yervice mmy propose i canrtg] be aur Fegz
DiTiee welin prothes Post OMee. We sl lome dir-communkty sdeéniity o e comsalhdzton
brplhd B dramatil bt o du commui|y L edanajy

We appiet bl your cancers abdul vour torsthuenis MRembrandt snd hoge tun yoo
il mguaesgively Tigle w proiec the  Rembrandt Feni Oifice

Sinﬁmlﬁ_-. -'j 11_ L_ I ?,.'_,__.__h_;,-.'l'__

4 fa Balp o
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UNITED STATES
POSTAL SERVICE

May 12 20171

Sandy Hanlor. Reglonal Representative
Congresaman Sisve King

526 Nebraska 3

S city, 1A 51101-1313

fDear Congressman King

This |2 in responss to your Inguiry on behalf of your constituent. Marl Younogquist regarding
the Rembrangt Post Offics

| appreciate yolir inierest in ensuring that the residents of the Rembrandt community continue
'o have cohvenient access to essential poslal services.

Tna Fostal Senvice is currently conducting a review of postal operations &t the Hembranat
Post Office. The review i ongoing and no final decision has been made. You can be
assursd that pestal officials are devoting careful attention and effort to this review ang
customars will b2 natified in advance of any changes 1hal may affect service in tneir Rres

Balors a post office can be closed, our field managers must provide eyvery cpportlnity for
customers o volce their opinions and air thelr concerns. Questicnnaires, mastings and other
miethods are used to snsurs that all issues are fully explored before any final decison |2
made and ail fmal decisions are subjsct lo review by the Independent Pastal Regulatary
Comrmission. I an office s closed, the office name is retained for use in local malling
pddrasses to preserva community identity,

Thank voe for the oppartunily o address your constituents congems  Should you have furthst
gquestions or concerns. pleass do nat hesilate to contact the Hawxeye Disfrict Consumer
Affairs office ot 515-251.-2330.

FHnGemaly,

Dennis Melaughiin "
Manager Consumer & Industry Contact

(8,0 o
Raferenca CATDET74370

P} TRl T
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Reprisemalive Stayg King

aer flopresantative King

Tha 1)8 Posal Service Has informed yout sonstinsents who [lve andfer work in Rembrandt
thit thefr Past Offiee, the Rembrandt Past Offtve, will be closed,

As yit may ko, corrent Luw prohibits the Posidl Servide from ¢losing or coiviolidatlog o Fox
Gifice solely becaose the individual Post Offfce may have expenses that axceed evenue
Congress greatod this sofeguard aguinst terminating & Post Offica for two reasons, Fioi, the aw
srorects amal| and rurl comeunities - postal-dependent areas — from wholedale Post Office
clpsures thet wil| hove o dramatic adverss impact on the communitizs. Second, Post Offices re
part of 3 urlvemal communicetions netwark. Each unl) cartot be evaluated [ndependenily, since
ravasiie for o mail piece moy be eomned in oo commmuniny: and the value added in difvery 1=
seciusd in apather In prder 10 ensure nondiFcriminatory makl service throughout the paton,
Congress abligntes the Postal Service 1o provide & maximum degres of 2ffective and regular mall
grrvice 10 roml areds, sammunisiey and small fovs where Post Dffices ate nol sell-sudalaing In
slir view, e Postel Service's praposl to clese the Rembrandt Poat Office will reduce
i farvd vout consiitingnis. s alio impi'lr'laq: to i thint, according (o the Posiet Regulntory
Commissien, maimaintng all ssall end fural Post ﬂﬂ'cr:s amourts to [sue than 007% of he Fozal
Seruise’s operaion badget

The Posial Service muy propose o number of imacceptable optidns Lo placate - nbeke of (hesh are
weeeptable. The Pastal Service may proposs 1o replace vlr Pust Cffice with & “community penia
it This type of leased or sub-leased priviized opemation tends to hire unqualified workers,
i will uslerming the sanétity ofour mall, Moreover, once these units reploce a Pag Oifice,
e stelutory protections pooviding sondisseiminmory mail service are null ana vosd, Anotner
aptlon tiie Postyl Service may propode i the cremion of raval or olustar box service: Cleorly, thih
i it the type of service envisioned when Congress required the Postal Service 1o provade ™3
smsbmum degres of eifeciive and -tgl.mr revd |- wErwice 1o rural areas, conmenitiss nd smoll
wrwns! Moreower, s fype of servies wold require us 10 awalt the lsiter gurrier a1 gur muan box,
i recetve renill postal services, which couldinglude centiffed mall, express madl, and pasial
Eioney oeditis, 17 matl ot be shised for, we wnuld sedd to iravel 1o the Closest erpigl” Post
Offfce which in miles away. Finally, the Postal Service muy propose 1o conaofilte our Poat
Ci¥ice with anothar Pegt Office. We will las2 oue comnumity identity and the comsalidation
wiu!d have drometic fmipacl o GUr COIMTMIGNILY 'S sLOROMY.

We npnrEdile yous cofnoem about your c_umtli_lun.'ls |rRa111hr,ar_|ﬂt W b et Sl
will ngressively fght 1o protectthe Réembrandt Post Office:
_ Sknceeely,

R M Yo w0
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UNITED STATES
SOSTEL SERVICE
May 12 2011

Sandy Harlon Rsgienal Representative:
Congressman Stave King

525 Nebraska Bi

Sloux city, 1A 51101-1313

Craar Congressman King

This ts in response 1o your iNquiry on behalf of your canstituants Steven and Colsen
Swanson, regarding the Rembiandl Post Office

| appreciate yolr interest in ensuring that the residents of the Rembrand! communiy continue
0 heva convenient access 1o essential postal servicas.

e Postal Servica is currently conducting a review of postal operations at the Rambrandt
Post Office  The raview fs ongeing and rio final decision has been made  You can be
assUred that postal officials are deveting caraful attention and affort to this raview and
clstomers will be notified in advance of any changes that may affect service in their area.

Bsfore 8 pos) office can be closed, our field managers must provide avary ooportunity for
customars o voice their opinions and air their concerns, Questionnaires, mastinge and cther
methads are usad to ensure that all issues are fully axplored before any final decson is
made and all final decisions are sublpet to review by the independent Postsl Regulatory
Commission  If an office is closed, the office name Iz retained for use in local mailing
BOTREEes [0 presarva community identity.

Thars you for the opporunity 1o address your constituents doncams. Shaulg you have further
questions or concerns. please do not hesitate 1o contact tha Hawkeys District Consumet
Aftairs office st 515-251.2330.

Smn:_g;ﬁal;,-
. e g4

& L 'lil L..‘."'-:!' ; ; L

A Bl

Oannie Mel.sughiin

Manager, Consumer & Industry Gontact

Pip:

Referanca. CAIGE174315
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Reveziemutive Staye King

Drear Reprerentative King

Tue LLS Postal Service hos informed vour eonstitients who Tive andier work 1= Rambrandt
that thelr Post Oifles, the Rembrandt Posd Office, will be prn_r.r_.i

A3 Yoo may Knsw, curent Ly prohibits the Pesfal Service from closing or comsolidating a Past
(H¥ ez solaly becpuse the individual Post Office may hove experses that exceed reven e,
Corgresy created tho eafeguard agninst terminating a Post Office far two semsons. Fitss, the lam
prosegss simall and rurel communities - postal-dependent sreds - from wholesale Fos) Gifice
clotes (hat will have & dmmatle adverse impit oo the communities. Second, Past Offices are
part of & iiversal communications nework. Each unit cannot be evalused independantly, since
sevenie fior o il plece may be earned in one community and the value sdded In delivery iy
accrued in anothor. In order to ensure nondiscriminatory mail service threughog! the wtlen,
Langrees obligates the Postal Service to provide s maximum degree of effective and ragulas il
service t rural aroey, commyhities and small towns where Post Offices aee nat seif-sstalzing |n
aur view, the Pontal Service's proposat to close the Reémbrand: Por: Qe will reduce
tmall sarve vour colatituonts, It |5 also imporfant to note that, sccording to the Pastal Regulnon
Commission, maintaining gl small and rural Post Offiees nimoints 2o less then 7% of the Fost
Rarvibe's peratmg budget:

- The Pesial Service may propose & number of unacceptnble options to plucate - none uf them are
coomManie. The Postal Service may propose W weplace our Post Office with & “comminuy postg
urth™. Thas type of |ased or sub-lensed privatlzed operstion tends 1o hiee unguniified workers,
wiro will uncermine the wanetity of sur mail. Maoreaver, once these units replsce & Post Dffice.
the statutory pratections providing nondiseriminatory mail seevice are rull and vold, Anotner
npkion the Postal Service may propose is the creation of rirsl o tluster box service. Clensty, this
ls nod It fype of sirvice envisioned when Congress reguired the Postal Service to provide “4
maximn degres of effective and reguilsr mall zervice to rural areas, communities snd smal!
b, Morsbiver, [his tépe of service would reqelre s 10 await e fetter cazrier at our il box
to meezive renl postil services, which ¢ould include certified mud|, exprass mu)l, and postal
riey dnfere | madl must be signed for, we ' “real" Fis
Officg whish it prally, stal Service muy propose to conan|[date ot Pest
Offiez with another Post Office. We will lose our community, i dentity and ihe consniidation
wolld frave drammic impadt on our COMMLNIY S Econamy.

We approcinio your concers aboal vour constituesis fRambrandt and Hope hit vou
vilt aggresalvely fight to protect the Rembrand! Post OfTice.
sincerely,

-

* Sfevon? on Sosnsen

g19 St Street™
/%mh'ﬁniﬁ Towk 50576
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POSTAL SERVCE

May. 20, 2011

Sandy Hanlon

Honaratie Steve King

526 Mebragka S

Sioiw City 1A 511011313

Uear Congressiman King,

THis s In rasponss to your mguiry on behall of yaur constitlent. Steven Swenson fegamding e
siatus of the Rembrand! Post Office, '

{ Bpprenais your Interast in ensuring that the residents of the Rermbrand! comimumty contiriue o
fave cofvenisnt Gcless W essantial poslyl services

The Fostal Seryice i2 curmantly conducting a review of postal operations 81 (he Femibgrat Prost
Uffice  The teviaw 15 ongeing and no final decision has been made. You can be gstured thia
posw afficiale are devoting careful altention and effort to this mview and customsars will Ue
notifed In advance of any changes that may affect service i their ares.

Befors 3 post office can be closed, our field managers must provide avery cppestunity tar
cusiomars Lo volce thedr opinions and air thelr concerns, Questionnaires. mestings ang othe
Methods are used to ensure thal all issues are fully explored before any final decsion 15 meade
itan office |8 closed, the offips name is retained for use n loca! mailing addesses (6 presard
gammunily denfity

Thank you fof he spponumty to address your constiivents conpems: Showld you have further
gueEstons or concems please do not hesitate 1o contact the Hawkeye Ustrict Consumar Affmrs
affice st 515.261.-2330
Sincersly
~ o '
' —F Y et
e /’}x’af"/ s
Cenns Mol sughiln
Maneger. Consumer & [ndustry Cantact
Ehmn
Relzrence CAN0G2ZITIIG
oo Ting Bage Officas in Charge, Rembrandt, 1A

Jahian O'Bren, Alvanager Fost Office Operabions
Sars Lindower . Post Office Saview Investigator
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Hepressiative Stave King

Desr Representative King |

The US Possal Service has informed yourcomstinunts who [lve andiet work in Rembrand®
st shelr Past Office, the Rembrendt Past CfToe, will be closed

As o (iYL, current law probibits the Pestal Service fiom oloting or conep 1aating & Post
OHfftoe sal=ly bicause the individua! Post Office may hmve gxpsrsss that sxcoed revenug.
(angreah ercatnd tnia safegliard ngainst torminuding o Post Df%ice for two reaspms, Fir, the taw
pieeci sinall o ruml communtties — posal-deperdent wous — from wholesale Post Ciffize
clemures that will have a dermagic adverss Impac! on the communities. Seeand, Poss Offices atx
piist of i unlvemal communioations network, Esch unit cannod be evelussed [ndasendenty, sinee
reveris for o mail piece moy be eamad in ons community and the vilus added in delivers i
sscried in anither. In crder 10 ensurd perdiscrminatony mall servlce thoughou (he nation.
Congresn otiigates the Postal Service 10 providie & macimum degree of effective and ssguiar ma)l
sefvice to raral arend, commaniiles ard smod towns wiare Post Offices sre mot self-sasssining. 1=
our i, the Postal Service's propoeal ig <lose the Rembranc! Post Office will sedise
trindl serve yrour constitanta. [t s alse imporsent to sote that, seeording to the Prats! Regulatesy
Commusion, maintaining gl smatl sad nesl Post Offices anounts to fese San 0 78 of the Mo
Rervice’s Opurating budget.

}t'ﬁx Podsnl Service may propose o number ufumﬁul:phhl.e ooy to piscete - rane of them fe

scespiptiy. The Podtal Service may proposs w0 replece o Poat Orffiee with 3 "conumunity poste|
WRIF™ This typo of [sssal o= sut-{ehsed privatized cpermtion rends 1 kire oz ualified werkess
whi will undermune the sanceity of ourmail Mprsoves, mice thisse anis replace w Pane Mo,
[ slulutony protoctivos providing nondiser iminatory mil seoviod sre mult and valil Another
pption the Pos! Service may propese |5 the creation of rizal ar dluster box servioe Sigsrs, this
In ot tha type of serviee envidated when Congretes mpuired the Postnl Sarvice b provide =z

i degree of sifestive o mpibi mell seyvise to nut] sregy, communies nng sl
twra®, Moreover, thin bype of service would moulte 1w gwkh 5ie lutir 2amie at oiif mas o
12 rocelve otad| postl services, whith could incude sertified mall, sxpriss mall, and posy)
sty oo ol must be sigiiod Tor, we g . g dhe gliaps! “rew
i1 i sy Eimaily; The Postal Sarvice mav prasses 1o oeneohdak-aur st
LI with anelher Post OfTes, We will % our comemibtlly identity and the cansnlidation
would hive dessnatic impact an aub EEnmURItY s soohamy

W apprecipin your concem atodit your chostinkrsis iRBmibrand: aid Bt thedt ol
Wi pgliessdvely- Lghi 1o protect the qun-.'_qﬂr.lil, Prest ﬂ*’ﬁ_a;.
Sinezrely,

o 5{5{/@” ¢ @{{ﬁu %ﬁh
419 Shoth Steet™

ﬁfﬂ.#__h.miﬁ Towk 525 76
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UNITED STATES
POSTAL SERVICE =

Lay 2], 2011

Harmly Hanion

Honorable Staye King

%28 Nabraska S

Sioux Cly 1A 511011313

ligar Cohgressmat King

This i3 1 resgonse o your inguity on behall of your constituent, Jolesn Antdersol regarding the
statun of the Rambrandt Pogt Office;

apprecias your intsrest i ensurng thal the residents of the Rembeandt commumty cantinges 4o
fave chrvanent acceas (o essential postal services

The Hustal Service s curently conducting a review of postal operatione & the Hemuprand: Fos
Office. The raview 18 ongoing and no final decision tias been made  You 20 be sssured that
postal officials ars devoling careful attention and affor! to this review and customers will be
utifed in sdvance of any changes thal may affest sarvice in thelr ares

Before 5 post office can be closed, our figld managers must prowide every ooporuniy for
customara 1o volce thier opinions and aif thell concems. Quastionngdires, meelings and atte
methods are used 10 ensure that all issues are fully explored before any final decision is made
W an office = closed the office name (s retained for use In loga! mailing sddresses 10 prowew
cammunily dentity '

Thark you ror e apportunity 1o sddress your constifuents congerns  Should vol bave furthet
questions or conceins, please do not hesiate (0 contact the Hawkeye Distnct Consumer 4ffairs
offige st 5152512330,

i nerai'.';

B{Qéi‘l:t-'ﬁ 77 ?%Z;(f—-

Dseniy Mel Hughlin :

Maneger. Soraumeal & Indusiry Conlact

BERmh

Fetorencs C&1065237108

o Tins Baow Oficad (n Charge Rambrandt, (A

Jaah O'Enen AManage, Post Office Dperatlons
Sara | indaeer, Post Office Review Investigalor
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Represchtafiive Sigva m"g

Denr Representtive King

The LS Postal Service has infermed your constifuents who Ilve snd/or work in Remborand:
that their Post Office, the Rembrandt Post Offica, will be closed.

At you may kuaw, current jaw probibits the Postal Service from closing o consofigating e Post
Office salely becapse the individual Post Offise may hive expenses that exceed revenis.
Congress created this safeguard against terminating a Post Office for two reasens. First, the faw
protects smatl and rural communities — postal-dependent sress — fram wholusile Post Office
closuras thet will have o drametls adverse Impact on the communities. Second, Pogt Offices are
part of & universal commumications wetwork. Each unlt cannot be evaluated nd=pendentiy, since
revenue for o mail plece may be earned in one sommunity and the value added (o detivery &
pearyed (n anather. In order to ensure nomkliseriminatory mail service throughout the natior,
Congreas philigates the Postul Service (o provide & maximum degree of eiffective and reguiar mail
service 1o rural areas, communities and small towns whiere Post (ffices are not self-suslaining o
aur view, the Postal Service's proposal 1o close the Rembrandt Post CHfice will recuce
mail serve your constitueniz, Tt is alse important to note the, according to the Postal Refrulatay
Commission, malntatning al! gmail and rursl Post Offices amournts 1o Jess the 0.7% of the Postal
Servioe's opornting hudget.

The Postal Sarvice may propose & number of unsscepiable aptians 1o pliicats — none OF Ui ar
seceplable The Poatal Sesvice may proposs to replace our Post Office with & “sommunity postal
unit, This tepe of kased or sub-lensed privatized operation tends 1o hire unqualificd waskers,
wiien will undesmine the sanctity of ous mail, Morsover, once these unils replics 2 Post i,
the statuory protections providing nondiseoriminatory matl service are null ind void. Ancther
oetion the Postel Service may proposs s the crestion of rerl or cluster box serviea. Cleariy, this
it ot the typc of service envisioned when Congress requined the Postal Sarviee to provide 3
maximvum depres of effective and regular mail sérviee o rurml afess, Commtunities and smai
wns”, Mareover, this type af service would require s {0 wwalt the Fettor carmher i aut mais bi
{o raceive retail postal services, which could lielude centificd mail, express madl, gnd posia’
oy orders. 1f mat) st be signed for, we would need 10 fraved Lo the closes “real” Mast
Oiffrce which is mitles away. Finally, the Postal Service may propose 1o consoiidale our Posl
(s with another Post Office. We will Iose our community identity ond (he cormolidation
wenild liave dramatic impact on our community’s economy.

We approciale your coacem about your constituents iRembrand! and haofie ihat you
wil agiressively fight o protect the Rembrandt Powl Ciffice.

B ~ . X - " " B i —
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May 20, 2091

Sandy Harlon

Hohorable Steve King

528 Nebraska St

Sloux City 1A 51101-1313

Deal Congressman King

This I In response 0 your inguiry on behalf of your constitusnt, Halph & Caroiyn Roding
fRgarding e slslus of the Rembrandgt Posi Oflcs.

| dppraciata yuul imterest in ansunng that the residents of the Rembrand! community ctbtinus 1o
fave comvan-2nt adoess (o essantial postal sevices.

ne Prsla bervice s cumently conduoting a review of postal operations at the Remurandt Pos
Mfice. The review s ongoing and ne final decigion has been made. Yoy can be assured tnat
postal sficals are devoling careful attention and effort to this review ana custemers will e
notified m advanca of any changss that may alfect service in their arez

Before a post omce can be closed our frekd manegers must provide gvery opportunity for
customens io volce thelr opinions and air their concems.  Questionnaires, meetings sra atfer
mathods are used (o ansure that all issues are fully explored before any fingl decsicn = mage
I'an offica is closed the office hama s retained for use In local mailing addresses to prasene
CETHTITED mtity

Ihark yau for the opporunity to address your constituents concerne  Sholld you Bave furies
questione o congerms, please do not hesitate 1o contact the Hawkeyes Distnict Coreumer Affars
offlces mt 515-251-2330.

Sincarsy

F A PalLi’ 5
Lkenns MoLaughlin
Manasgar. Consumar & Industry Contact
ity
Felaence TA105226438
ce Ting Bade Officet In Chame, Rembrandt, 1A

~attan Or8nan, A/Manager Post Office Cperations
Sara Lindasusr, Post Office Review Investigator
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Representitive Stave King

Dent Repreventutive King

The U5 Postal Service bas informed yous constituents who live andior work in -Rembrand?
(ha? thele Posl Oifice, the Rambrand: Post Offtoe, will be ¢losed,

Ab you muy khow, cumant {iw profuiils e Postal Saivior froom olosing er comsollinting & Pos
Oifiez sately hocwues the individuni Pest Office may have ex-enies (hat excesd revehue
Conpress zredtad this aafegusrd againat terminating o Post Oflce for nwn reasors. Firs, the Low
proests sreall and sl Sommunities - postul-dependent srdas - fron) wholsssle Pos Offies
clonurey that will have & dramntls advesse impact on the commiunitics. Second, Pust 0%Fues 2re
par of & universal commaiications-network, Eagh unif aannot be evalustes indepondontiy, slnce
revande far o niall plece may Be enmed in one community and the viliee added bn delivery |
scerued on anathier. 15 arter o sare sondiscriminatory mall sarvico theoapliour fre nation,
Congess shilgaies (he Postal Servies t peavide a manimum degroe of effismtive and tegdur sl
nervice Lo rel areal, communities end small iowns where Poag Offices are ine sif-austising. [n
o wisw, thw Poatl Service's propotal to cluse the Rembranc! P Oifles will raduce
mii] serve your constituems. [t b also important to note thar, acearding 1o the Passl Reguintany
Comemissban, masinteining all smal and ruml Pon Offices amousta o lese than 0. 7% of the Potal
Sarviie’s operaling Hudget.

T Potlal Service miy propese & numter of unrcceptable Sptions ta plackle - rone of hetn are
scoepiabls, The Poatal Seiviie iy propose jo rephice ow Post Oi5oe with & “communidy postal
umit . Thik tyne of lezsed of sub-leased privatized opecation fencs 1o hire uricuslifed worken,
Wi will sndeimine the sincitty of our mail. Moroowe, onee thewe sl rephics o Pas {(3Tis
this siatitory prolestions providing nondistriminaory mall sesvice dre Aull ind vold. Another
aptigs the Poslal Service may propade i the creation of rural or clusigr box service. Clanrly, this
fa nobthiz type of service 2nvisloned when Corgress retpwined 1he Toxtal Bervice 1o provide “i
psanhivisin degree of effeulive ans regular msll serviie Lo duzdl are, strrmunities and grisall
frwerd™, Moreaver, thissype of sepvice would require us jo gwals the lettey cEvienal our mall oy
I reeeive retadl poatal services, whiizh cauld Inchada carified neatl, express majl, ued postal
mvaniey orikers. [T miil mist be sigrad for, we wiald nemd s travet 1o the los=st “real” Foet
Offiee whith b miles away  Finzlly, the Postal Séfvice may propose i consolidaie aur Post
CHTice with anothies Pas: Offfce. We will losa dur comtminity idemtity and the comsolidation
would tave deamaie lmpact om our compupity 'y economy

‘W approciate yosT concsm anoal your consttuents ERambrard) ane neee i you
weill pgrrenslvelv fightitn protect the Rambrandt Pl TH T

- e =TI P Sincorely,
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Sangy Honion

Hanorable Steva King

526 Mebrasks St

Sioux City, |4 511011313

Dear Congrassiman wing

Thie s [N responses o your inguiry on behalf of vour constiluent, Trent Hatier regarding the
status of the Rembrandt Post Office.

| appraciats youl Inter=st in ensuring that the residents of the Rembrandt cammunity continus to
fdve cunverient aceess to essential postal services

The Fostal Service m currently conducting a review of postal operations al the Rembrandt Sog
Office  The ravigw i3 ongong and no final decision has been made You can be ssuned s
posta officials doe dovoling careful attantion and effort to this review ana custarrers will be
natified in advance of any changes that may affect service in their ares

Setore a pos! office can be closed, our eld managers must provide every opporunity for
Lustomers to Yoice their opinions and air therr concerns, Juestionnaires. mastings, and othsr
methods are used Lo ensure thal all issues are fully explored before any final docizien 15 made
It an office Is closed. the office name 15 retained for use in iocal mailing addresses o prasens
carmrunity [dantity

Tharx you ferthe cpponupdy to address your constitie)te contems, Shuuid yiu have further
fueshans or cohcams. please do nol hesitate o contact the Hawkeve Distiet Sansumer Affgirs
office at 515-251-2320.

SINCEraEly

- -

y J : ¥ 4
F 'rl' T, ¥ W - ""lé-—f

A Lonns vl

Sonants Melgughim

Maneger, Lonsumar & Industry Contaat

O

Reterence’ CA105228643

c¢. Ting Bade. Cfficsr In Charge. Remurandt, 1A

Jahian O Brian, A/Manager, Post Office Operations
Sara Lind=mr Post Office Review Investigator
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Repreisiative Blaye King

D igpressatnnive KNG

The U & Poiuthl Serwice has- o fonmed yaor sonstituents who Hive-andion wark o Siambeara)
thd theat: Pt Office, the Rembrand: Pzt GilTioe, will Be closea

A you mavy Knaw, current i probirits the Padtal Sarviee froin closing or somoiudiiting o fost
()ffics salely bectuse fie individuat Pead Offtoe miy fave expanies that dxieed reverue
Congress created this mfegunrd egaingd terminating & Post Dffice for two reasang. Find, the e
pretpisde semll andd il soo eunities — pastabdepesaient srons — from whelesale foul Lilics
climarys shal will s 2 drematie sdverse impacl oo the sommunites Segond, Poet Ofices s
st i i ruversid corminyintastions nebwork Each dhit cannat i gvalunted independantly, dlice
reverze foi b il pleca may e earmad i one comamunily ang 16 vajos addas in delivery 1=
pocrum) o0 btk o ofdel 10 enture nandscriminniasy sa)l pervics throughout the nation,
Congrias obiipaios the Peal Servict W0 prawide o misgimu dagron oFoiteen ve and regules mul
seanes 101U acess, cammutites ang simall towns where Post Offices ars not sell-gisiaining |n
ol w1ew, The Pastal Service's propasal 10 ¢lose the Rembrandt #our Office will seduce
psaf] swrve pour cunstilunis, 11 e alsl binpoviant W ao.e thail, sesoeding 1o e Poatel Regulatady
Commsian; malmaaing all soull and rarad Pon Offiees snoun:s o izp than{,7% af The Peste
“SBervime's operniing budget

It Pesta Sesvlcs imay propose o nimber of unhccephible options to placete — nase bl tham are
#cespinbile The Postnl Servics may propose to repliace our Poat Office wih & “community ool
Jnlr”, This type of lemsed or sl lsssad pvivinied operatian i2eds fa hirg imgualifisd wovhen
whe' will undermme the danctity of uur miml, Muoreover, onse these aniis riplase & Post Offie
the Eatutory nrofoctiois providing mw.!_'.amim'[numf:'_tnll gervice pe il and vald Apsther
aptict (e Povtll Ssonde may proposs i the crgation of il of cliuss box service. Clanely, 1us
% ARt TR Dype ol sereice emrsioned when Congress ragalrdd e Postnl Service b provide s
i degree of sifgetve ind régubis il setvick to ryral 81808, commenilizs and smil)

T el WlaTedver, i tvpe 0T service wodd § Spilte s T awa [hie Teaps RrREF Al%ondr o8t
1 (eeelvic sxial] pouinl sdeweces, wh sk coull inciode eenifled msil, expreps muml, e pralil
mesey orders 11 ntil st Be sigoed Tor, we would ned to Trivel 10 the 2ioses “real” ot
Office which |8 mies wwny  Firally, e Patel Serviee may popase tc corsolidate cur Fox
Ciffiee wiih anetiie Post Ofce. W sl lise cer somauinlty denuty anil fie consoiidatitn
wob'hd hsve di Fratic [mpest G oul commistity "1 200n00TY

Wie ummacinle Yool concern aboal yoor sastilues sRembrands: ATd Moo TN Yol
vill mgeressively fight to potest ihe Remérandl rusd Gfflee

Sapesely,

*T"m#‘ ()
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May 26 2011

Santy Hanken

Honurable Sleve ®ing

5268 Nelvasks St

Sipux Tty L& 5110911313

Dear Condrassman King:

This 15 in response to your inguiry on behalf of your constituent, Douglas Hickman regarding the
statuz of the Rumbrandl Post Office,

apprecTiE your inlelest in @nslrng that the residents of the Rembirandt commurly confinue to
have cofvani=nt access to essential postal services:

The Fostal Sefvice 13 currently conducting & review of postal operations al the Fembrandt Post
Office. Tha teview L& ongding and no final decision has been made  You can pe assurad that
postal officals are devoting canaful altention and effort to this review and customers wil be
notified - advance of any changes that may affect service in their srea.

=elo’E 8 oosl Ofce <an be closed, our field managers must provide avery opporturity for
clstamers fo vowe their opinicns and air their concerne  Questionnalres, mestings and other
methods are used lo ensure thal all ssues are Rilly explored before any final docision & made
It an office s closed the office name is retained for use in incal mailing sddresses fo pressye
COMmUNEY ety

Thank you for the opporiunily o address your consiiuents concirne.  Shouks yiw frave furthes
guesiions of conceime pheass do nol hesitale to contact the Hewkeye District Consume! Afiairs
office at §15-25871-2330,

:r|r'|'*h.TEJ'g

;12;‘1:## //,:),ﬂ/fn/f/f

Diannee Mol aughhin

Wanage! Consumsr & Industry Contact

O

mafergnee CAI0H2IBLTT

oo Tina Eade, Officer In Chaige, Rembrandt, 14

Jalvan & Bnen, AManager. Fost Office Operations
Sard Lindauer, Post Office Review nvestigator
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Dear Henepseriuiive King

The U 5 Posanl Service s inforned your comatituents wha [ve sndicrwonk in Remorandt
st thedr Pos Office, the Rembrandl Post (OFTToe, will e olowi

Al ou msy know, current law proftibic the Postad Sgrvioa from ginslng o conseidating o Bost
Offlce silely teciuse he individunl Post Ofles may have expendes that exseed revenus
Comgrenn orgaied (his salepuurd apsirst tenminaling & Post Office for two ressong. Flrat, the law
progasts smadl and rural cammuninies - postat-denendent areas ~ from whaoledals Post Offles
clolired that will have & dramiatic adverds impact o2 e sommaunities Second, Post Ofcet e
part of 3 universal communicat.ons network, Each cnlt conno? be evaluatad Indnpc':;lar'r.]. ginge
reveni for o mal| pigce iway be éared In one cammunlty and the valug adced in dellvers Ly
aceres in another. In opder to ensure nondiscriminatory mai! service- throoghed e nation,
Congress abllgnes ke Postal Service 1o provide a meximum degoee of effestive and regular mat|
e=rvice 10 nural aress, commpnities end smali towns where Post Giffces are not selFsostiining I
ausg wlew, the Pastsl Service's prosasal 5 elese tie Rembrandt Poss Dffiee will mduds
tiatl serve your conatiments {f is alse important 10 note thet, secording to the: Postl Regulntony
Commisslon, maintaiping oli small and cerel Post Ofices smoants to less than 0,7 of the Postal

Sorvical opdrating budgat.

[T Postal Service ingy propose 3 numbee of unacceatabls cptions 10 placate — none of tham ore
scepiable. The Pusal Service may propose 10 replace our Fasl Offlce with 8 “oomemunity posts!
unit”. This type of lcased or sub-lexied privatized operstion tends to hire unguaified wirken,
wha will undermine the sancticy of aur mall, Morsoves; once these units replace o Post Offics,
the statazory protestlony providing nendisceimingtory meil seryics a7e null and void. Anothes
aptian the Postal Sévice may propose i the creation of rersl or clisier box service. Clearly, Lds
=tk the type of service envistoned when Congress raquired ihe Postal Servize 10 provide M
miatieeuen degres of effective and regulne mejl service to ruml sreas, communities end smmd!
wowna™, Moteover, this 1vpe of pervioe wiould regqiiice us to await the letler carriir ot dur mas s
o recelve retal) posial weryizes, which sould (ncjude cerifled mail, oxpross mall, wec postal
mespey orders, | mail sz bo aigned for, we would neeld to ravel to-the closasl "red!™ Pog
Oiffice whiely b silles awhy. Finally, the Foacst Seevics may propost to conanlidate our Pasl
[MTice with another Poss Offize. Ws wil] lose pur communily identity and 1he consolidution
wiwtd havs dramatic [mpact a0 our commymiTY's sconomTy.

We appieciale your conges aboul your sonstiiuine IRemibrandt 2! pope Sl yol
will aeressively Mgt to prowet the Rambrandl Poat Diflze.

&imtarety "
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POSTAL SERVICE
Mey 20, 2071

Samky Hanlon

Hontrable Steva King

526 Matrasks St

Sloux City_ 14 51101-1313

Cear Congrazsman King

This & In response 10 your inquiry on behalf of your constituent. Sally Rassler regarding the
stalus of The Rembrandt Past Office '

| appracias your interest in ensunng that the residents of the Rembranat communlty contrus to
nave conveniant scoess (o essential postal sorvices

Tha Fastal Service 15 currenlly conduacting a review of postsl opersiions 8 the Rembrandt Fost
Office The review 15 ongoing and na final decision has been made Y ou c8n be assured (hat
oostal officals ane devoting carsful attenfion and effert to this review and customers will be
natified i sdvance of any changes thal may affect service in their area

defore 8 post office can be ciosed, our field managers Must provide avery opparturity for
customars 1o wiioe thelr opinions and air thele concame.  Questionnaires, msstings. and ofher
mathods are deed w ansure that all issues are lully explored before any final decsior = made
't on office |3 closed. ine office name (s retained for use In local mailing addresses 1o presene
cormHmpTaty ey

Thank you for the opportunity to address your constifuents concerne  Should you have turther
guestions or concems, plaase do nol hesitate to contact the Hawkeye District Consumer Affairs
office st 515-251-2330

Elnmrniy

r.-l'r.-""-].. _f';r}ﬁ'f?:e‘»ﬁ’

Dratyris Mol sughiin
Manugar Comsumer & Indlety Contact

DMmh
Hefarance: CA1IEB228530:
cd Tina Bada, Oificet In Charge, Rembrand?. 14

daMan D 8raen. AManager, Poi! Office Oporaticns
Sara Limdaust, Post Office Review Investigalot
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Repruseniative Sravg King

Olew ftepresenaive K

Tig L5 Panial bervise ki anfonmed yior ooms: inene wive bve nogiier wossan Rambrangd
thimi bt Pogl OMew. e Remiandt Pal Oifies, will b slosed,

AN Yo any Ko CinTe fasw prahibis she Pamal Strvice Trem Saeng or sasolidaing & Toe
Office splely because the incavidunl Pest Offfor ifny ot caperises dhad coctesl revanne
Conpross crasiml ihin safoguand Eaimsl ermmmme ¥ Post Ofice for veo reagaiz. Fhsl, 192 [ow
protecly smull aod rueal goininanes - postat-oependent jides - fram whatesale Past O e

G ioseeeh [hat wall have i draoma)ic sdvame impact an the communmes Secans, Foan O fices e
pirt o & invresnill comamiamsalians netivork. Each wrl connol be evalimied independont iy, shace
reveme fior minadl prece o' beennod o o moinmnity e (b value sedud In delivery e
LrenieE i anpier. Inprder 5 dnSlre nmmmmwwy ritds] sErvrcn o) fhe tarmae,
Congress ol ety e Tostad Servie 1a provide || mmdmgm degroe of elfecrive and e & g
ERrVEEC [0 rurE] aReas comtimun et sne sl rams whees Pest Offices are ﬂm&hrvﬁlﬂllﬂu.lﬁ s
Gt waton, e Posaal S0 vie's prapasu 1g cloge e Remb-andt Do Ofike whil cetes
Mod Sl your comsliluents, li 15030 mportont e woie thax nesordng o the Peanl Repaiatony
Cnenianiin, Ihllrl:uuh"lll'l_ﬂ"nﬂ st wichnl-Shout DITiesr armomes Lo 1653 thoe B T o e Mgl
sarne's bporatig brdge

T Puslal Servine aray getpese g nwmber of umszépiabie oplsens fo placaie ~ nane of iam ars
wapepizdie. Tho Pusial Bervice ooy propose (o replice eur Post Oce wath & “cenninunity pose!
pand”, Thap ype of lomied o sub-leased privivyznd aporaiion pentls vo hire ynqual izt weskes
wha will undermang fhe sancuty afour manil Rloroovor, once these umis replazs o Prsd Offise:
i Sldlwary Hr0eeetonE prawiding nandiseniminnloey inm| sefvice s tull pnd wold Anotngs
et ihe Pasiil Serge iy propose B fhe createdl &1 purkl or esisler bea genvibe ©learry, srus
i oot the Lyps of service onvistonad whan Congross requiced ihe Pash: Servics 1o provies i
rryeebonniy degeoe of elferive ang reguine mall terviee io rifal mreeh. comutiunitlas ang Ll
iowms”  Mamovey, thid type 36 Kice winkl iequue uE 1o owint e feer cumniz 5 s s oy
LD Fedaivi peLiind paoEtnl serneed, which 2ous Bwtlude cerinficd il Expodls 't b, i poklal
imoacy anden 10 mpil mas be sigast fon, sy nauid meed (0 tove 12 the clogen “reni™ Pon
CHTice wlslah 15 srikbeg vy - Fingily, e Posvid Serocs mmy propead (5 coranlbne oo bt
CHTice with nanber Post Oifice W will e o cemmniey (Somity abd <ie Somidtidntion
g v S (RpIct o UF SOty s s onamy,

We BpraTEE LS yie IS UL S canstiniets nRGmBranss T e T Yo
sl nggrersively fig i potec: i Rembrand! Pom Oiice

Sinceiely, .a-;]:“ﬁ-' Ié,“&&
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The Honmorahle Charles E, Grassiey
Unijed States Senator

120 Federal Courthouse Building
320 gih Street

Sipux City, b8 51101-1244

Dear Senator Grassley:

This responds to your April 22 |etter on behalf of the residents of Rembrandt, regarding he Past
Offica in thal community,

Thark you for sharing your constituenis’ cancerns about the Rembrandt Post Office. A% you
are awars, (he U.S, Postal Service receives no tax dollars for operating expenses, and ralins
on the sale of postage, products and services to fund its operations. As a result of dramatic
dadlines In madl volume, the Postal Service continues to experience significantly reduced
revenue. In fact, over the past five years, mall volume has declinad by 43.1 billion pleces,
cusiamer visits have decreased by 200 million, and retail ransactions have diminished by

£2 hillion. in order to sustain universal mail service to the Amerlcan people, we afe taking
gvery action within pur cantrol to cut cosls and streamiing operalions across the organization.

Hawkeye District officials confirm that the Rembrandt Post Office Is being studiad for possible
discontinuance. The study is ongoing, and no final decision has been made. FPlease be assurad
that postal officials are devoling caralul attention to this study, and customers will be notified in
advance of any changes thal may affect service in thelf area.

During this process, postal managers will considet the effect on the comminity and postal
employees, the ability to provide a maximum degree of effective and reguiar postal services io
the affected community, and patential economic savings. Custemers of an office considersd
for closing are provided opportunities, through questionnaires and public meetings, to share
their concems and views both on the action and on mall service altematives. Before the Postal
Sarvice makes a decision io close or consolidate an independent Post Office, we comply with
ali the stipulations mandated by federal law. All final decislans are subject 1o review by the
independant Postal Regulatory Commission, and the discantinuance procedures contaned

in Title 38, United States Code, are exercised bafore an independent Post Office can ba
permanently closed. If an office s closed, the office name is retained for use in local madling
addresses to presenve community identity
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Page 2

Please be assured thal any decision 1o discontinue oparations at tha Rambandl Post Offica will
carefully balance our universal service responsibilily and our statutory duty to operate in an
efficient manner. Conslderation of such matters will halp ansura that the Postal Service furmishes
a maximurm degres of regular and effective postal sarvices to the community wall into the future.

Thank you for writing. I | can be of assistance in the fulura, please lel me Know.
sinceraly,

(sizned)

Sheda T. Meyers
Menager, Government Relations
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April 22, 2011

(379069 -50570

Ms. Marie Thearese Dominguez

Vice Presidaent, Governmental Relations
l.5. Postal Serwvice

475 L'®nfant Plaza SW, Room 10B0D4
Washington, DT -20260-3500

Jear Mg, Domlnguez:

1 have snclosed copies of the letters which I received from
residents of Rembrandt, Iowa regarding the current USPS study
sbout the possible discontinuance of the Renbrandt Post Office.

I would appreciate your assistance in this matter by adding
these letrters to the Rembrandt file and considering them in your
final review. FPlease send & reply to my Sloux City office,
Lttn: Jacoh Bossman, 120 Federal Courthouse Building, 320 i
Street, Sioux City, fowa 51101.

Your essistance is appreciated.

Sincerely,

Usch A

Chazles E. Grassley _
United States Senater

CEGY 1o
Fnelpzore

Tommiités Akngnmants

PR e g
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CITY OF REMBRANDT A
PO BOX 169
REMBRANDT IA 50576
April 6, 2011
Senator Urassley
120 Federal Building

Sioux City [A 51101-1244
Dear Senmtor Grassley,

We are writing 0 you regarding an upcoming community meeting that the US Postal
Yervice has st up 1o discuss the probability of closing our Rembrandt Post office. The
meeting will be held in Rembrandt at our fire station located at 116 Main Street on
Tuesday, April 19, 2011 at 6:00 PM, Please also be aware the only way we have leamed
af this meeting is from the retired Post Master from Rembrandt that retired in September
2010, Unfortunately our Mayor is a current Postal employee so he will not be allowed to
speak as Mayor for the town. We have asked the local banker to he a spokesperson for
the community. We also are respectfully requesting someone representing your office to
be present for this meeting if at all possible.

We appreciate any assistance you can offer the community during this time.

Sincerely Yours,

n;i:ﬂg, Mugh

Angie Niclson, City Clerk



Senutor Charles Grassley

Diear Senator Grassley

The 1.5 Postal Service has informed your constituents who live and'or work in
that their Post Office, the Rembrandt Poat Office, will be closed,

As vou may know, corrent law prohibits the Postal Service from closing or consolidating a Post
Office solely because the individual Post Office may have expensas that excesd revenues,
Congress created this safeguard against terminating a Post Office for two reasons. First, the low
protects small and rural communities - postal-dependent areas - from wholesale Post Office
closures that will have a dramutic sdverse impact on the communities. Second, Post Offices are
part of B universal communications network. Exch unit cannot be evaluated independently, since
revenua for a mail piece may be eamed in one community and the value added in delivery is
pecreed in another, In order (o ensure nondiscriminatory mall service throughout the notion,
Congress obligates the Postal Service to provide o maximum degree of effective and regular mail
service o rural areas, communities and smal! towns where Post Offices are not self-sustaining. In
our view, the Postal Service’s propesal to close the  Rembrandt Post Office
will reduce mail serve your constituents. It is also important to node that, according to the Postal
Regulatory Commission, maintaining all small and rural Post Offices amounts (o less than 0.7%
of the Postal Service's operating budget.

The Postyl Service may propose a number of imacceptable options 1o placate — none of them ars
scoaptable, The Postal Service may propase to replace our Post Office with a “community postal
uniit®, This type of leased or sub-leased privatized operation tends to hire unqualified workers,
who will undermine the sanctity of our mail, Moreover, once these units replace a Post Oifice,
the stalutory' profections providing nondiscriminatory mail sacvice are null snd vojd. Another
option the Postal Service mey propose i3 the creation of raral or closter box service. Clearly, this
{s not the type of service envisioned when Congress required the Postal Servige to provide s
moimum degree of effective and regular mail service to rural areas, ¢ommunities and small
townd”, Moreoves, this bype of service would require e (o await the letter carmier af our-mall box
1o receiva retail postal services, which could inctude certified mail, express mail, and postal
money orders. [f mail must be signed for, we would need to travel to the olosest “real” Post
CHfice which s miles away. Finally, the Postal Service may propose 10 eonsolidate our Posi
Oiffice with enother Post Office, We wlll loze our commumity identity and the consolidation
wiould kave dramatic Impact on our community’s econamy.

We appreciale your concern about your constinesnts inRambrandt end hope
that you will aggressively fight to protet the Rembrandl Posi Dfice
Sinoerely,

&h;‘u ’Q’t" A

)
(‘- \ 1"1 ELL!E." ﬁ{.ﬂh-‘ﬂ'l
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Senator Charles Grassley

[ear Senator Grassley

The 1.5 Poul Service has informed your constituents who live andfor work in
that their Post Office, the Rembrandl Pukt CHTice, will be closed

As you may know, current law prohibits the Pastid Service from closing or consolidsting = Fogl
Cifice solely because the Individual Post Offlee may have expenses (hat exeeed revenue
Congress crested this safeguard bgainss ferminating o Post Office for two reasons. First, the law
orotects small and rirnl communities ~ postal-dependent areas — from whalesale Post Office
closures that wil] bave a drmatie sdversa impact on (he comnmunities. Second, Post Offices are
part of & universal commupications network. Each unit cannat be evalisated independently. since
revente fora mail piece mey be edmed in one community and the vilue sdded in delivery ks
aceried in anothes, Tnorder to ensure nondiscriminatory mail service throughont the niation,
Congress obligates the Postad Service ta provide o maximum degree of effective end regolar mail
service to rurnd areas, communities and small wwns where Post Offices are not self-sustaining, In
aur view, the Pastal Service™s propogsl bo close the Rembrandt Post Offica
will reduce mail serve your constltuents. 1t 5 abs impartant to pote that, accosding to the Postal
Regulatory Commission, mainining all small and roral Post Offices amounts to jess than 0.7%
of the Postal Service's operating budget.

The Postal Service may propose & number of unsecepizble options to placate — none of them are
aceeptabile, The Postal Service muy propose to repisce our Post Office with a “community pastal
urit”, This type of leased or sub-leased privatized operation tends to hire ungualiied workers,
who will undermine the sanctity of our mail. Moreover, once these units replace 1 Post Glfice,
she siahory protections providing nondiscriminstory mail serviee are null and void, Another
option the Pastal Service may progose i3 the ereation of rural or chuster box service. Clearty, this
is rot the tvpe of service envisioned when Congress requirsd the Postal Service to proyide e
mawimum degree of effeotive and regular mail service 10 rural aress, germimunliies and small
towns™. Moreover, this lype of service wiouid reguire us to wwitlt the letrer carrier &t our tall bes
to recelve retzll postal services, which could include certified mall, express mail, aod postel
money orders. 1 mall must be signid for, we would nesd o trayel o the closest "renl” Post
Cffice which 15 miles awny, Finally, the Postal Service may propose to consolidabe gur Past
Offfce with another Post Office. We will lese oor commumity isdeniity end the consolidation
wonld have dramatlc Tmpact on our community's economy.

We appreciate your coneern about your corstituents inRembrandl and hape
hat you will apgressively fight toprolct the g g Post (Hice,

Slncerely, {j,}l’ %JJ;;B:V

ﬁ . E'-'.j:.'i. JIL.fI::;_.-
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senator Charles Grassley

Dear Senator Grassley

The 1.5 Postal Service has informed your constitpents who live and/or work in
that thelr Pest Office, the Rembrandt Pogt Office, will be closed,

As you may know, current law prohioits the Postal Service from closing or consolidating a Post
Défice solely because the individusl Post Office may have expenses that exceed revenuc.
Congress cremted this safeguard against terminating & Post Office for two reasons. Firs,, the Ty
prodects small and rural communities — postal-dependent arcas ~ from wholesate Post Office
closures that will have n dramatic adverse impact on the communities. Second, Post Diffices ane
part of o universal communications network. Each unit cannot be evaluated [ndependently, since
rovesue for o mail prece may be eamed In ome community and the value ndded in delivery is
peeraed in another. [noorder 1o ensures nondiscriminatory mail service througheat the naTion,
Congress ohiigates the Postal Sepvice to peovide n maximum degree of effective and negular mail
servict o rural areas, communilies and smll fowns where Post Offices are not galfosustaining. In
our view, the Postal Service™s proposal to close the Rembrandt Post Office
il edies matl serve your constiments. 1t j5 also important (o note that, according to the Postal
Regulatory Commisshon, maintaining zll emall and rurai Post Officas amounts 1o |ess than £.7%
of the Postal Service's operating budget.

The Postal Service may propose a number of unseceptable options to placate — none of them are
acceptable, The Fostal Service may propose Lo replzce our Post Office with a “community postal
unit”. This type of lensed of sub-leased prlvatized operation tends to hire unqualified workers,
wha will undermine the sanctity of our mail. Maoreover, once these units replace a Post Dfitce,
{he statutory protections providing nondiscriminatory meil service are null and void. Anoher
option the Posti Service may propese is the creation of rurnl of cluster box service. Clerly, this
s not the type of service envisioned when Congress required the Postal Servite to provide “a
ipuximin degree of effective and regular mail service 1o rurs] areas, communities and small
wwns”, Moreover, this type of service would requ ire s [ awitlt tha latter carrier at our mail box
to receive retal) postal services, which could nclude oertified mail, express mall, and postal
money orders. [f mail must be signed for, we would need 1o trevel Lo the closest “real” Post
CifFice which ls miles awsy. Finally, the Postal Service may propose 1o consolidate our Yosr
Tice with anather Post Office. We will lose our community identity and the consolidation
wintld have dramatic Tmpact on our community’s EConomy.

W appreciate your concerm wboul your constifuents inRembrandt i hopa
that yéu will pggressively fight 1o protedt the oo mbrandt Post Office.
Sincenzly,

I,



U574 b2 - 5T
b
3

Senator Charles Grasslay

Dear Senator Grasslay

The 15 Postal Service has informed Your constituents who live andfor work in
that their Post Office, the Rembrandt Post Office, will be ¢losed.

Ag you may know, current law prohitits the Postal Service from closing or consolidating a Post
gk solely begause the individual Post Office may hove expenses that exceed revenie,
Congress created this safepuand agaiast terminnting a Post Oifice for two ressans, Firsi, the low
protecly small snd ruml communities = postal-dependent areas — from wihclesaia Post Office
closures that will have a dramatic adverse impact on the communities, Second, Post Offices are
part of 2 universal communicetions network. Esch unit cannot be evaluated independently, since
revenue for a mail picce may be eamed in one community and the value added in defivery is
atcrued in another. [n order to ensure nendiscriminstory mail service throughout the nation,
Congress obligates the Postal Service to provide a maximum degree of effective and regular mail
service to rural areas, communities and small towns where Past Offices are not self-sustaining. In
ol view, the Postal Service's proposal to close the  Rembrandt Post Office
will reduce mail serve your constituents. It 14 also Impaortant to note that, according to the Postal
Regulatory Commission, maintaining g1l small and rural Post Offices amounts to fess than 0.7%
of the Postal Service's oparating budget

The Postel Service may propose 8 number of unocceptable options to placate ~ none of them are
acceptable. The Postal Service may propose 1o replace cur Post Office with & “community posizl
urif™, This type of leesed or sub-leased privatized operation tends to hire unqualified warkers,
who will undermine the sanctity of cor mafl. Moreover, once these units replace a Post Office,
the statutory protections providing nendiscriminatory mail service are null and vold. Another
optiea the Postal Service may propose is the creation of rural or cluster box service. Clearly, this
i not the type of service envisioned when Cengress required the Postal Service to provide “a
maximum degree of effective and regular mail service 1o rural areas, communities and smali
towns”. Muoreover, this type of service would require us to await the letter carrier at our mail box
to receive retail postal services, which could include certiffed mail, express mail, and postal
money erders. If mail must be signed for, we would need to travel 1o the closest “real™ Post
Office which is miles away, Finally, the Postal Service may propose 1o consolidate our Post
Office with another Post Office. We will lose cur cormmunity fdentity and the conselidation
woitld have dramafic impac! on olr community’s economy.

We appreciate your concern aboul yeur constituents in Rambrandt and hope
thet you will sggressively Aght to protect the Rembrandl Post Office,
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Senztor Charles Grassley

Drear Senator Brasslay

The 115 Posta] Service has informed your constituents who live and/or work in
that helr Post Office, the Rembrandt Post Office, will be closed.

As vou may know, current law prohibits the Postal Service from closing of consulidating a Post
Office solely because the individual Post Office may have expenses thol exceed revenue
Congress created this sufeguard against terminating a Post Office for two reasons, First, the law
protects amall and rural communities — postal-dependent areas — from wholesale Poat Office
closures that will huve a dramatic adverse impac! on the communities. Second, Post (Hices dre
part of 8 universel communications petwork. Each unlt cannot be evaluated mdependanily, since
revenue for o mail piece may be earned in one community and the value added in delivery is
acerued in another. Tn order to ensure nondiscriminatery mall servica throughout the nation,
Congress obiigates the Postal Service 1o provide a muximum degree of effective and regular mail
service to rural areas, commaunities and small towns where Post Offices are not self-sustaining, In
our view, the Posta] Service's proposal to close the  Rembrandt Post Dffice
will reduce mail serve your constitusazs: [t i3 also important 10 note that, eccording to The Pastal
Resulmiory Commisslon, maintaining ell small and rure| Post Offices amounts to less than §.7%
of the Postal Service’s operating budpet.

The Postal Service may propose o nusmiber of unacceptable options to placate ~ nong of them e
acceprable. The Postal Service may propose to repiace our Post Dffics with a “community postal
unit". This type of leased or sub-leased privatized operation temds to hire nngualified workears,
wiha will undermine the sanctity of our mail, Moreover, once these units replace a Pos1 Office,
the statutary protections providing nondiscriminatory mail service are null and void, Another
apticn the Postal Service may propose s the creation of rural or cluster box service, Clearly, this
it not Lhe type of service envisioned when Congress required the Postal Servics to provide “n
mikimum degree of effective and regular mail service to nural &reds, comm unities aned small
wwns”, Moreover, this type of service would require v To #wait the letter carrier at our mafl box
to receive reiall postal servicss, which could include cedified mall, express mail, and postal
money arders, [T mail must be signed for, we would need 16 teavel 1o the closest “real™ Posi
Office which is miles away. Finally, the Postal Service may propose 10 conzolidate odr Poat
O¥fice with anather Post Office. 'We will los# our community identity and the conzatidation
widld have dramatic impact on our community's $Connmy.

We appreciate your concerm about your constiiuents nRembrandt and hope
that you will nperessively fight to protect the o op e dt Post Difica.
Sinceraly,

thgn)) ‘ﬁ/f[
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July 13, 2011
Sanhdy Hanlon
Honorable Steve King
528 Nehraska 5t

Sioux City, 1A 51701-1313
Dear Congressman King:

This iz in responsa to your Inguiry on behalf of your constituent, Walde Weelber, regarding the
status of the Rembrandt Post Office.

| appreciate your interast in ensuring that the residents of the Rembrand? community continue to
nave convenlani access to essential poztal services.

Tha Postal Sanvice is currently conducting a roview af postal operations at the Rembrandt Post
Office. The review is ongolng and no final decision has been made. You can be assured that
posial officials are devating careful attention and effort to this review and customers will be
notifiad In advence of any changes thet may affect senice In thair atea

Before a pos! office can be closed, our field managers must provide every opporunity for
customers 1o voice their opinions and air their concerns. Questionnaires, mestings, ang other
methods are used to ensure that all issuves sre fully explored before any final decision is made.
If &7 office is closad, fhe office name and Zip Code is retained for use in loca! maiing addresses
lo presarve community identity,

Thank you for the opporfunity fo address your constituent's concems. Should you have furner
guestions or concems, please do not hesitate {0 contact tha Hawkeye Disirict Consumer Affairs
office &t 516-251-2330

Sincerely,

Denniz MolLaughiim

Manager. Consumer & Industry Contact

DM/pj

Regference: CA 106693257

cc; Tina Bade; Oficer in Charge, Rembrandt, 1A

Rory Sullivan, Manager, Post Office Operations
Sarz Lindauer, Past Office Review investigator
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Johnson, Patricia A - Des Moines, 1A L L =
Eromi Boldughlie: Derniz £ - Des Maings, 1A

Sant: Wednesaay. July 13 2011 10018°AM

T Jaknaon, Patricla A - Des Moines. 1A

Subject: £\ Walde Woalber - Rembrandt PO
Attachments: WWakic Waoealber letter pd!

Can this be done today of do | need to even ask that guestion.
Since sne =iz s o the deélay is the only reason | ask,

Denns McLaughlin
Mar Comsumer & indusiry Contact

From: Hanlon, Sandy [muilte: Sandy, Haniond@mall house.gov]
Senk: Wodnetday, July 13, 2011 10:06-AM '

To: Melaughlln, Dennin E - Des Molwes, LA

Subject: Waldo Woelber - Remizandt PO

Hl Plennla

W) Weooit B Jond BT an ay b ot nave mof r_a:-en'E:I & MESH0mE.
ihe 1 appatind o the cdaving of he Rammbrands PO
Flpati Istward hils coree it la the sbedy team and s&nd us 4 reply on fis hahail
SEE JITACITTT,

SANDY HANLDN | micimna) mirmcrd WA
st ene i VB il (LA
i R ls (FHEE

L T, AN B
G ATy B S R L

weERnr | voutse | e | eneaseTien

73200

LA
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5% District Répieiitat e Stewé King

There are several deims that | would ke to addross in this amalil,

L The tlosing of Aembrandt's post office. Like other small communities the dosing of ity post
office s detrimental.  The procedure tor deciding which post office is considered for closure |
definitaly Nawed. seems lke the main reasen for considering closure s the rotiremant of the
post mmastay, | oelleyve §t could be run efficlantly without a post master. | beliove there are
other alterpatives such as going to mail delivery four days a week or posiitily having the mab
bokes ws part of another small business. By sister-in-law had the post office s part ol thelr
small tewn grocery store and |t was a workahle combination.

Thasti Yad

Watdn Wealhes
4712 100™ Awi
Rembrandt, (A 50576
W Delber s gt L gm

ittt S AOU L staging/35201 | 41431 PM MSCH L E4O0RM20AMAZGI0L | 11090, S/8200 1
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Section |

Section HI

Proposal Checklist
Responsivensss to Community Postal Needs

Tall what we are domng 2nd sy,

Is reazon for digconbinuance justified and documented In he ecord?

If suspended, what type of alternaie senice customers are now recenng?
Reason for vacancy and information on postmaster/0IC

Murmber of customers and type of service they recaived and will recelve.

Haurs of service, daily window transectton average. rumber-of parmit mailers, and postage melor
UEE[E,

Last thres fizcal yoars of revanus and revemus units
Checne in szryice workloadfreduction in EAS level, I eppropriate.

Mearest Post Office, office leval, miles away, hours of serdcs, numbssr of Posl Cffice boxes
evailabia,

Administrathre’emanating office — offics level, miles away, howrs of 2ervice, number of Past
Office boxes avaiable,

If the: nearby/sdministrative Post Office has a different Post Office: bow fee schadule, this i stated
in the proposal.
Preproposal aclvities — guesiionnaires: number of favorasble, unfavorahble and no opineon

responses mest equal the lofal number of gquestionnaires retumed. List cuslomer eoncsms and
Fopaial Senvipe responses

Commumnily masatng. Mumber of costomers who allended, cuslomes congarms. abd Postal Semvice
FESDONSAS.

Information on peifions and congresssonal inguines Included with Postal Serdice responges

Ravised proposal siates dsles and lnoslions he proposal was posted for 60 days. Mumber of
comments received, customer concems and Posial Service responass.

Advantages and disadvaniages of propossd sflormate service,
Any other perlinent information conceming Postal Service needs,

Effect on the Community

Brief background of &rea, community governmeani, population, sl

Mumber of businesses; religious insbilutions, schools, local govermmient officés, sooial
arganizations, elc

Viles Post Office psed as mesling piros?

‘Wies Post Office a shelter for & bus stop?

Did the Post Cffices fsve a puble bulletin boad?

‘Were govarnment forms svailable &t the Post Office?

Giid the Post Office provide assistance to senlor cltizens, persons with disahilities, etc.?
‘Whai is the historical vaiuve of ihe office?

Is an address change hecessary?

Wil the commumity Identity be preseresed?

What are the growth frends (fal, up, down)?

‘\Wera any other nonpostal tems identified?

Effect an Employess

Paragraph explaining aboui postmaster vacancy!DIC/other caresr and noncaresr employess of
the office. If 2 posimaster or other employess are reassignad this must be explained and el
whisther the reassignments are yalunany,
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Section IV Economic Savings

e A statement of annual savings nciides a breakdown as follows:
Postmaster salary (EAS-_1 |, Minimum, no COLA)

Fringe benefits 33, 5%

Fental costs, excluding ulites

] oa ] e o
e

Toial annual cosis

Less eslimialed cost ol replacemenl service - Ia09

Total annual savings R el s

& one-fime expense of § & will bedwas incurred for instalislion of CEUs and parcel lockers,
o Is postmaster satary based on the minimen saiany withoot COLAT

Does postimasiesn salary refiect the current office valuation’?
Section ¥ Othor Faclors

The Postal Service has identified no ofher faciars Tor considedalon (Il appropriaie).
Lisi oiher faciors 23 appropriata.
Hher factors when replacemant sarvice 5 a CPO,

Section Vi Bummanry

The praposal must include a brief summary thal explaing why the closing or consolidation i

necessary and an assessment of how those factors supporting tha need for change aubwelgh amy

meqgative factors, In taking competing considerstions into account, the need to provide 8 maxmum
- dogres of affective and regular serice mus be paramoanl

Section Wil Maotices

Appropriate notice |5 made that this is o propesal and nel a final determination, If a finsl
F determinafion is made to discontinus the office, information on the appeal process will be provided
- al thal lime,

omisscosylets Spuid i b s

Irwestigative Gnnrdlrmlut

e ot w& s s

Cistngl PO Review Coardinstor
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= UNITED STATES
POSTAL SERVKCE

DEM42011

SENIOR VICE PRESIDENT

GOVERMMENT RELATIONS AND PUBLIC POLICY
475 L'EMFANT PLAZA SW RM 10804
WASHINGTON DT 20200-36500

SUBIECT. Posting of the Proposal o Close
the REMBRANDOT Posl Office
Ciocloat Mo, 1378065

This is to advise you that on 082452011, 1 will post for public comement a proposal o close the REMBRANDT Post Office In Busna
‘Wista, Congressional Chatrict Mo, BA-05,

If you have any guestions, pleass call KAREN LENANE Districi Reviesw Coordinaior al (318] 388-208(02.

GAIL DLBA
Digtnct Manager
HAWHKEYE PFC Disiriel

co: Manager, Customer Service Operations
Area Manager, Public Affairs and Commuinications

Enclosures: PS5 Form 4920
Proposal
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== UNITED STATES
POSTAL SERVICE

OEMA01

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT. Letter af Instrucans Regarding Pasting of
REMBRAMOT Proposaf
Diocket Mo, 137906 - 50576

Plesss post the enclosed proposal to.close he REMBRANDT Past Office in (he lobby, The proposal must be posted ina
prominent place from 082452011 through close of business on DB/26/2011. The pasting must last at keast A0 days and ihe first day
does nol eount.

Round-gate stamp the cover of the proposal on the date of pesting &nd an the date of removal. Also, post (he “Invitation for
Comments’ nexl lo the proposal and round-date slamp it in the sama manner.

Additionsl copies of the praposal and camment forms are enclosed, Provide em fo costomers upon redgues

Algso enciosad is the official record on which this propoeal i based. Customers may read it howsver, they may not remove i from
wour office. When a cusiomer requests & copy of the recoed, provide il upon payment of any lees prescribed m AS-353 Gulde Lo
Frivacy and the Freadin of information Acl If you do not have photocopy equipment, tske the customer's namae, address, and
{etephone number and contact the district for 8 copy of the record.

Al the sxpisation of the postig pedcd, furlber insiructions will ba provided, |f there are any guesitions, please contact me at {319)
JR9-2502.

(UL

KAREN LENANE )
Fosi Dfice Review Goordinator
HAWKEYE PFC Disinct

Enclosures: PS Farm 4520
Froposal
Inviladion for Comments
Commenl Forms
Official Record
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Date of Posting: Dai2472011 Diate of Remowal: 08252011

UNITED STATES POSTAL SERVICE

INWITATION FOR COMMENTS OMN THE PROPOSAL TO CLOSE
THE REMBRANDT, 1A POST OFFICE
ANDESTABLISH
EEAVICE BY RURAL ROUTE 5ERVIGE

Tia the customers of the Remtrand! Post Office,
The Posial Service s consldenng the doss of the Rembrzndt Post Office for reasons stated in the scoompanying proposal

Diuring the Bi-day posting penod from 062472011 through 08/25/2011 you are ewded to provide wrillen comments. Comments wall
bie most kelpiul { they offer specific opinions ard information favorab#s or unfavorable regarding the poltertial effed of the
propossd change on pastal services and on the commundy, Your comments wall be carefully considered and will be incorporated
into the official record, which will b2 made public f the proposal is finalized

Copies of the proposal and cplicnal commesnt farms ane avallable upon request al ihe Rembrand? Post Office and Siows Repids
Post Office . H you choose 1o use the optional comment form and need additional space, please attach additional sheels of paper

Pleasa retum the command form bo:

KAREM LENAME
PO BOX 9998
CEDAR RAPIDS, 10WA 522060048

Fior-mane information, you may call KAREMN LEMANE al (319 208-2802 or wrile (o lhe above address.
Thank you Tor your assishence.

JANAN O'BRIEN
PO BOX Se94 .
CEDAR RAPIDS, IDWA 52406-0098
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Date of Posting: 06/247201 1

FPoslmg Round Ciale:
Cate of Removal: DAZ52011

Removal Round Date:

PROPOSAL TO CLOSE
THE REMBRANDT, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 13780689 - 50576
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- RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing fo close the Rembrandt, |A Pest Office and provide delivery and retall ssrvices by rural route
senvice under (he administrative respansiility of the Sious Rapids Post Office, located six miles away

The postmaster position became vacant when the postmaster refired on October 01, 2010, Since the postmaster vacancy an DIC
has installed fo operate the office., Postmaster level and office service hours are determined by & workload analysis which
includes the number of delivenss and revenue.

The affice s studied for possible clesing or consalidabion due to the fulluﬂnlra reasons: The request 1o study for
discontinuance b based on declining volumes, declining worklead, revenus, and the ability of the Postal Service 1o provide
effectve and reguiar service by an allemsale means.

The Rembrandt Posl Office, an EAS-11 lavel, provides sonsdce from 0730 - 13230 1400 - 15:45 Monday - Friday | (800 - 0845
Saturday snd lobby hours of 24 hours on Manday - Friday and 24 hours on Saturday 1o 77 post office bax or general delivery
customers and 104 delivery cusiomers. Retad services included the sale of stamps, stamped paper, and money orders; special
services such a5 Registered Mal, Certified Mail, Insured Mail, COD Mall, and Express Mail services. and the acceplance and
digpateh of sl classss of mail,

The retail window sveraged five transaction{s) accounting for five minute(s) of retail workioad daily. With ménimal workioad, the
Postal Service fesls thal effective and regular ssivice will be providad I:rr rural route service, Office recedpts for the last 3 years
were' 521,423 { 56 revenue unils) In FY 2008; $21,724 { 57 revenue units) in FY 2000; and $18,509 { 43 revenue unds) in FY
2010 There were two permd mailor(s] or pestage meter customer(s).

O April 19, 2011, representatives from the Posial Service were available st Rembrand! Fire Department to anewer questions and
pravide information-lo cusiomers. 35 custormer(s) altended the meeating.

On April 04, 2011, 186 questionnaires were distributed to delivery customers of the Rembrandi Posl Office. Questionnaires were
also avallable over the counier for retail customers al the Kembrandf Post Office. 57 questionnaires were relumed. Responses
regarding the proposad allemate service were s follows: 3 favorable, 26 unfavorable, and 249 expressed no opinion

Jine congrossional ingliry was recelved on Apel 10, 20171,

A pelition supporting the retention of the Rembeandt Post Oflloe was received on Aptl 14, 2011, with 132 signatures. If this
lﬁl‘ﬂmﬁal i implemented, defivery and retsil sarvices will be provided by the Sioux Rapids Post Office, an EAS-13 level office.

dow service hows at the Sioux Rapids Pest Office ere from 08:30-11-00 12:00-16:00, Monday through Friday, and 09:30-10:30
on Saturday, There e 168 post office boxes available,

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer lettiers, o the
petilian, and from the congressional Ingury

i S Customes expressed & concem aboul the Inability of the rural czmer 1o
' wetigh an rale lethers and packages.

Response: The cugtomer have stated thal you nesd the 1o have packages waighed,
The nuesal carrier will accept any letiers or packages maling. The camier will
ertimate the cost and provide a receipt for any money recaived. On the
fllowing dedivery day the carrier will provide change or & bill for the amourt
over the estimate,

7 Cordain: Customer expresaed a concemn aboul the inabilty of the nral carmer o
' ' welgh and rate ellers and packaaes.

Responas: Thie custamer wongsrad how 1o delarmine the weight and amernit of
postage to plece on a package withowt & Post Office in he community. The
rural carrier will accept any letters of packages for maling. The canrier will
esbimaie lhe cost and provids a receipt for any money receved, On the
fallowing delivery day tho cafrler will provide change or a bill for he amount
owvar e estimats, The customer may call the Poat Office to find out the
estimated cosl or go anling at wwwissps com. Fial rabe boves are Blso
availabile so that weight and posiage sre predelerminod no madler what the
walght il or where its destinalion is.

5 Conssrm Cistomer felt that cloging thi: Remibrant Post Office would nol help in
: redicing the amounl of Ioss the Postal Service is expariencing.
Responss: The customer have stated that he closing the Rembrant Post Cffice wouls
niok hedp |n reducing the amount of lass the Postal Serdice is expesancing.
The Postal Service ks kaoking Al every maans {o redics expenses, Every
Iswel ol the Fogtal Serdics is reducing expenses which inclides the
disconlinuance of small Post Ofices whose communiies can be provided

offective and requiar service by an altermate means, With the efforls made
at aviary loared thsrs wilk he 8 larme eynenes reduclion as & reali
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4 Concern:

Response:

5. Concerm:

Respornse:

T Concem:

Responsa:

B, Caoncenn:

o. Concern:

Response:

Customers expréssed concamn thal postal employees al the Rembrandt
Prest Office ans ruds,

The cusiomer stabed that the retired postmaster of Rembrant was rude,
Emiployes courtesy is abways a concem of postal mansgers, Posial
employees récelve periodic instructions regarding employee counesy. Wile
do nol condone our employess’ execution of their duties in an
unprefessional or discourieous manner. H you have furfher expenences
with Postal employees being unprofessional, please bring il Lo my attention.

Cusiomars expressed that they didn'l wan! 1o use the computer 1o cbtain
Postal services.

The ciatomer stated thal you didn't want fo use the computer to obtain
Postal gervices, Services provided al the Post Office will be avaisble from
the carrier, and customers will not have to iraved ta another Past Dfice for
service hMost transactions do nat reguire meeting the carier 21 ihe mallbox,
Stamips by Mall and Money Order Application forms are available for
custamer corvankence. Skamps are 2lso avaiable gt many stores and gas
stafions were cuslomers may already shop, or by calling 1-800-STAMP-24.
Imemet use A not reguired.

Customers offered expenses saving mesasures such 2 froe leass remal
apd sharing of posimasless.

The customer asked why the Postal Service wouldn't considar leaving the
Pos! Office if the building was at no expense and if there was 8 shafing of
postmasiers, The Postal Senvica is looking at the most cost afficient means
al providing effective and regular service 1o the communiy, Having a Post
Office in fhe community even with the sharing of 8 postmaster would ol be
@ cosl effgctive as having & rural carmier senvs the community

Customers staled that i was unfalr 1o look atan office jus! bacacse thay
had no sitling pastrmaster.

The customes stated that you felt i was unfair to ook at Rembrand
because thera is not siting postimaster, Employees are the Postal Service's
greatest assel. As a rasull, we Iy 1o presenve the smployment of our caresr
amployees due (o the loyalty they have expressed as a resull of becoming
a career smployes. A majer reduction in the workfarce |s oocurming withaut
fzyofis. Since the year 2000, the Postal Service has besn stncagsful in
reducing its workforce by about 30%. The reduction continues today. Inan
sffort to retain career employees, the Postal Senvice |s curreatly nol locking
at offices that have @ siting postmaster for doing so may rasull in the loss
of employment of that career employee.

Custimmers wanied @ mallbox in front of tHes oma.

The customer staled that if the ofice is discontinued, you would like a
mallbox in fronl of your residence. The Postal Senvice is looking for 5
means af providing effeclive and regular service by an sltemate means
that is the mosl cost efficient. Having the camier doliver mail 1o every
residence al every physical address would not be cost effaclve. As 8
resull, madboxes will be grouped together at different locations throwghout
e carmer's line of travel or cluster box units will be installed. This will
imusans that the customer may nol have @ box o fronl of their rome.
However, If they receive curbside defivery, the box may be located wilhin 2
block or 2 from Lhelr residence

Customess wanted 8 mailbo 16 feant &f thair home

The customer stated thist if the office Is discoptinued, you would lIke 10 kesp
your mallbax. From the answers provided, | am assuming Mal you already
have rural dolivery. [f 30, your box will remain and you will not have any
changes in your delivery gther than picking up accountable mzil &l &
different Past Office. Pleasa Keep in mind that the carmes will sitempt those
ilesma te your home so requiread trips io the sdminisirative aifiee should ba
rminirmal,

Fustrmers weee concerned about hving 1o travel fo ancther Post Office fot
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The cusiomar expressad that if the Posl Office closed, you weuld need 1o
travel 1o the next lown avery day to gst mail. Services provided at the Pos!
Oiffice will be avallable from the carrier, and cusiomers will nol have o
{ravel to another Post Oifice for senvice. Mail will be delivered 1o curbside
mailboxes or cluster box unbl near your home. Most transactions do not
require meeting the camer at the mailbox. Stamps by Mail and Money
Order Application forms are available for customar convenience, Stamps
gre also avaidable at many stores and gas stalions were customers may
already shop, online at usps com, or by calling 1-B00-STAMP-24.

Cuslamers wers concerned about having to travel o another Post Cfice for
sEndioe.

The cuslomer were concamed aboul the travel to another Post Dffice io
ohiain sarvices, Services provided sl the Post Office will be avaikable from
the carrier, and custamers will not have 1o travel 1o another Post Office for
sorvice. Moal transactions do not regquire mesting the carrler at the madboyx.
Stamps by Mall and Maney Order Application feems are available for
cusinmer comvenienoe, Slamps are also avaiabls al may siores znd gas
slafions wese custemers may akeady shop, online &t usps.com, of by
calling 1-800-STAMP-24.

Customers were concemed about later dellvery of mail,

The customer sxpressad concem regarding iater delivery of your mail. The
top pricrty of the Postal Service is to provide mall servioe in the maost
efficient manner possible because all of our costs are reflected in postage
rates customers must pay, Delivery costs are one of our bigges! oxpenses
50 you Caey be assured thal careful thought is given Lo the sructure of each
route. & customer's lecation on a carrer's line of fravel determines the ms
of dey mail ia delivered, This, af course, precludes providing early delivery
of mail o every customer because, no matber o wa struciune 8 route,
somebody must be last, We do, howeves, carefully consider the volume of
mall for each route so that we can deliver the greatest amount of mail ai the
earlies! possibie hour. With the lasgest feet of delivery vehicles = the
word, 1o minimize vehicle and fusl expenses we must also pay special
attenbion 10 enangy conservation measures, When the price of gasofing
gons up one cent per gaflon our lolal gasoling cost rises mone than 51
million, Therefore, when struciuring a route, we must balance our goal 1o
deliver &s much mail as possible a3 earty as possible with the need 1o
minimize b travel distance a route mus! cover. Wa do regrel the
incanvenienca 1o clisiomers wha would Tike, but cannot receive, earty mail
delivary. For these customers we offer sliemative delivery services, such
a5 Poaf Office box servics that provsde access to their mad earber and
throughaul the day.

Cuslomers wers concemed that the Postal Service |s violaiing U5 code by
pursuing discontinuance of the Rembrandt Post Office

The customer questionad If the Postal Service was violating the law by
considering discontinuance for pconomsc reasons. United States Code
yiates that tha Poslal Service cannod chase an office solely because an
office i operating at at a defict. The Postal Service i Investigating several
office throuighout the nations to determine if effective and regular senice
gan be provided 1o the community by a maore efficient altemale means.

Custamers inquired about cluster box und Instaflation and msintenance.

Cluster box Units are parchased, Installed, and malntained by the Postal
Service at no expenge to customeTrs,

Cuslomers questioned as 1o If the govemment would provide grants 1o [he
Postal Service.

The Posial Service s irying very hard not 1o be subsidized by he federal
governmeant. Even if the governmenl was to give the Postal Serlce a
grani, the Postal Service will still strive 1o become mare efficient.

Cuslomers questoned as to why the Postal Sarvice couldn't simply raise
ralEs In nffert the nsses.
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Response:

7. Concermn:

Responas:

16 Conpogm:

Response:

18, Concemn:

Response:

20, Concam;

Resporngs!

The Postal Service iz facing compatitian frem electronic communications
M5 a resull, i |s imperative that they continus 1o keep rales low 1o entce
customers to continue Using the Postal Service. Rates have bean raised
but af @ nomingl rate to mainain cur clrrent cusianse

Customers wanted to know why o nearby postmaster wasn't reguired Lo fill
fhe position in Rembesnt

The Pastal Service cannol foroe a posimasier (o go 16 another post office
on @ permanerd basi al this fime,

Cusiomers wane ashing why the Postal Service is bosig monsy 50 qustkly.

The Pastal Service i suflering from a dedline of mail volume which is
caused by cusiomers switching 16 efeciroms forms of communication and
irallers cutting back due to the dedining sconomy, The Posial Service i
glso required o prefund the retirement fund, The Poslal Sevice 14
reguesting that Congress lif this requirement and allow & dsy delivary.

Custemers wers concemed abiow! obtaining services from tha carrier.

Most bransaciions do not reguire meeting the carmier al the malbox. Slamps
by Mail and Money Order Application forms are available for cestomer
corvenkence, Listed bebow are some sarvices avallable from the carriar
and how to ohlaim fhem,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides custamers the opportunity 1o
purchase stamps, envelopes, and poslal cards by wsing Form 3227-H,
Stamp Purchase Grder (Hural), available from the post office of the camier.
Coemmermaorative stamps and stamp eollecting products are 2lso available.
Tha cuslamer dddiesses fhe postage paid order form envelone, encloses
paymeant by personal check or postal money order made payable o the US
Postal Service. and maiks the form (postage-treé) or lzaves 1 in the

mailbox for the carfier to pick up. Most ordars are processed ovemsghl, and
same immediataly.

PURCHASING POSTAL MONEY ORDERS

Cusiorners may purchase monoy ooders by meeting the carmes af the
mailbex, compleling an applization, and paying the carer (in cash] tha
price of the money order, plus e fee. The camer gives the cuslomear a
recelpt for the applicaton, The money ordes s completed when e carmer
retums o the post office, and a money order recozpl is kel in the
customer's mailbox on the nest delvery day. Most cusiomers provide the
carmier wilk a stamped, self-addressed anvekspe inwhich the completed
money order is mailed to its destination. If cusiomers preter, the completed
rnoneEy orders will be refurmed for verificalon an the next dafvery day.

SPECIAL SERVICES

Special services such as corified, registered, Express Mail, defivary
confirmation, signature confirmation, and CO0 may be oblained from the
carrier by leaving a nole in the mailbo, atong with the approgreals
paymanl. The carrier will provide the services that day and lesve 8
customer recaipl in 1he mailbox on the naxt defivery day,

HOLDING MaIL

Customers who will be way for an extended time, such as a vacation,
miay request that ther mail be held a1 the post office during thelr absencs,
Upon retemn the customer asks the post office Lo resume delivery,

Customers were concermead about semar ellizens

Carrier sanvica |5 benaficial o many senior cifizens and those who face
epecial challanges becauss the carmier can provide defivery and ratail
services fo roadside mailboxes or CEUS. Customers do nol have io maks &
spedial irip to the post office for service. Special provisions are made for
hardship cases or specisl customer needs, To request an exception fof
hardship defivery, cuslomers may contect the administrative postmaster for
mare informaton.

Customers wera concermed sbout the loss of 8 gathering place snd an
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Ruegidents may cortinue fo meel informally, socialize, and shate
informatinn at the ather businesses, churches, and reaidences in fown.

Custamers wondered if 5 day delivery was still being considered,

The Postal Service have asked congress for approval io allow 5 day
dalivery, Howeyer, congress hae yet to act on thal decision

Customers wondared if it was possible for 1 postmasier 1o ovarlook seversl
Post Offices to save money.

The Past Office & considering aevaral diferent aptions at this tima
Includinsg a restrucluring of Ihe managemenl duties of postmasierns.
Howeyer, at this fime this option is nol belng considered when offecive
and regular service an be provided to the community through 8 more cost
efficient alterates means.

Customers wondared If the Posetal Service would consider shorening the
hours at fhe Rermbrandt Post Offce instead of & discontinuance.

Hiesr reduction s not feasdble whan effective and regular senice can ba
provided 1o the community by 8 more cost efficient aftemate means.

The customers waned to know what the Posial Servica was doing 1o cul
Caxsts.

Tha Postal Servics s consofidating plants, keaking &t small post office and
station disconfinuance, working with unions o hefp lower employee salary
expenses, and raising rates for large masders io name & fow.
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jome advantages of the proposal are:

1. The rural or contract delvery carmer may provide retall senvices. alloviabng the need lo go io the post
office. Stamps by Mad order forms are provided for customes COMENIENGE.

Customers opting for carrier service will kave 24-hour access to thelr mail.

Savings for the Posfal Service contribube In the kang run 1o siable postage rates and savings for
cuslomers.

CHUS can offer the secunty of individually locked mail compartments. Parcel lockers privdide convantent
paroel delivery for customers

Customers apting for camer service will not have to pay post office box fees

Saves time and enargy for customers who drive to the post offic to pick up gl

b M

.

Some disadvantages of the proposal ara:

i The loss of a retail outlet and a postmaster position in the community. Retail services may b provided
by he rural or contragl deliveny carrier

2 Masting the neral or contract dellvery carrier at the box to transact businesa. Howeuer, itis nol
necesaary o be present io conducl mos FPosial Spsyiee ransactions,

3 A change In the mailing address. The community name will cohtinue to be uséd in the now address. A

earrier roule addreas will be assigned.

Taking ali available information into conssdaration, e Postal Service concludes this proposel will provide 8 maximum degree of
efeclve and regquiar postal services to the community.

1. EFFECT ON COMMUNITY

Rembrasd! l& an incarporated community located in Buana Vista Dﬂunll.l}t. The compmunity is administered polifically by Mayor and
Council. Police pratection is provided by the Buena Vista County Shesill, Fire protection provided by e Rem L Fire
Department. The community is comprised of Retirees, Comfmuters, salf emplayed., and [hose who commute 1o wark at nearhy
communifies:and work i [ecal businasses,

Businesses and orgameations include; Rembrandt Library, Rembrandt Fire Station, City Of Rembxandt, Our Savicrs Lutheran
Church, United Mathodist Chureh, Sioux Contral Community Sehool, Rembrand! Enterprse layer sile, Rembrandt Bar &nd Grill,
Tyier Heinsohn Digging, Butions and Threads, Binder Trucking, Cavanaugh Farms, Morrow Construction, Brovwn Auchioneenng,
Buy Rile Awta Sales, , First National Bank, Onrman Welding, Gihbons Seed Sakes, Ripke Elecinic, P & L Limousin, Chindbund
Trucking, Rembrandt Ent. Pulle! Site, Aderson Family Daycarg, Englebresion Construction, Peters Trucking, Lammers Trucking,
Kolana Lenz Scenly Consultant, - Resldents may travel 1o nearby cammunities for alher supplies and sennoes

Monpostal services prowded al the Rembrandt Post Orfice will be avatlabke at the Sioux Rapids Post Office. Government forms
normally provided by (he Post Office will alea be avalable al the Sioux Rapids Post Office or by contacling your local govermment
agency. ’

Tha eftwing ronpostal concems were pupreased on he relumed guesionnaires. s the eommunity meeting, on the petition, and
on the congresdional maguiry.

1. Concom: Customers expressed concern for koss of gommunity identily.

Responss; The cusbomer stated that if ihe Post Dffice cioges, the Tale of the
cammunity will die. A commurily's identity detives fram the
interesl and yitality of its residents and thelr use of is name. Tha
Poatal Sarvice i helping to preserve communily identity ty
continuing the use of the Communily nama and 1P Code in
addrosses

2. Concermn: Mo Concem
Responso;

Based on the infarmation ottained in the cousse of this discontinuance study, the Postal Service contiudes this proposal will not
aoverssly affact he community,
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1L EFFECT ON EMPLOYEES
The %::rnmslﬁ position bacame vacan! when the postmaster refired on Cctober 01, 2010, The noncareet postiaster relief (FMR)
E:1z]

may from the Poslal Service, Mo other Poglal Service employee will be adversely affecied Since the postmaster
vacancy an OlC has besn msialled to operate the office. '

V. ECONOMIC SAVINGS
The Postal Serdce esfimates an annual savings af 3 40470 wih a breakdown as follows;

Poatmaster Salary (EAS-11, No COLA) §33.168
Fringe Benefits & 33.6% $11.111
Annrual Lease Cosls +3E5000

Tatal Annual Costy $ 50,779
Less Annual Cost of Replacemont Service =3 10309
Total Annual Savings 540470

V. OTHER FACTORS
There was a tolal of 12 congresslonals mecamsd
Wi SUMMARY

The Postal Sanice is proposing to close the Rembrandt, b Post Office and prowde delivery and retail sensces by rural rowte
serdce under Ihe administratve respansibility of the Skoux Rapids Post Office, lecated six miles away.

The postmaster retired on October 01, 2010. If the affice has a noncaroer PMR(s), they may be separated from the Fostal Service:
Boweyer, allempls will be made 1o reassgn e employes(s) 1o a nearby facility. Mo other employeals) will hu_z_lmlﬂ:rﬁul:.-' alfeciad.
Post office workioad has dedlined. Effective and regular service will conlinue 1o be provided by nurel route service.

The Rembrandt Pogl Office provided delivery and retsl service 1o 77 PO Box or general defivery cuslomars and 104 delivery route
customers. The daily retzil window transactions averaged five, There sre hyo permit mallers or postage mater customers

Thera will no longer be o retall aullel in the commuenily. However, dabivery and retail senaces ma; b avaitable from a rural or
contract defvery camier, which could alleviaie the need Lo travel o a post office for service, The Postal Service will save an
pslimated 540,470 annually. A disadvantage to some may be in meeting the rural or contrac! defvery carrier 1o iransact business.
Howewer, i is not necessary lo be present 1o conduct most Postal Service transactions with a rural or conlracd dellvery carrer.

Takireg all aviilable information into consideration, the Postal Servics has determined that the advantages cutweigh the
dizadvantages and this proposal & warranied,

VIL NOTICES

A, Suppont Maieriala. Copies of sll malerials wpon which this proposal s based are available for public inspection al the
Rembrandl Post Office and Sious Rapids Post Cffice during normal office hours

B.  This isa proposal It s nol a final delermination fo ckose this post office. If a final deferminslion & mede 1o dose this post
office, afier public comments on this propasal ane recelved and 18ken into sccount, 8 notics of that final delermination will be
pasted in s office

Tne final determination will contain inslructions on how aflectad customers may sppeal that decision o the Postal Regulatory
Commission, Any such appesl must be received by the commission within 30 days of the posling of the final determination

Ak 0242011
JaMAN O'HRIEN Craie
fdanager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
REMBRANDT Post Otfice,

1. Effect on Your Postal Services, Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services,

b

Effect on Your Community. Please describe any favorable or unfavorable effects that
yvoul believe the proposal would hiave on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Mame of Postal Customer Signature of Postal Customer

Mailing Address

City. State, and ZIP Code Date
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O8/19/2011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

Al the close of business on D8/25/2011 wke down the “Proposal™ and the “Invitation for Comments™
from Lhe lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
pericd was observed. The proposal and invitation for comments must be posted for ot least 60 days,
and the first day does not count,

Cin the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive funther
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office,

Thank you for your assisinnce

Sincerely,

KAREN LENANE

Post Oitice Review Coordinator

PO BOX 9908

CEDAR RAPIDS, 10WA 52406-9098
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PROPOSAL TO CLOSE
THE REMERANDT, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 13780889 - 50576
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Cals of Posting: 05242011
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/l/ Date of Famaoval: DB25/2011

' ..-

Removal Round Date:

PROFPOSAL TO CLOSE
THE REMBRANDT, |IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373068 - 50576
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UNITED STATES POSTAL SERVICE

ENTTATEDN FOR COMBENT S ON THE PROPOSAL TO CLOSE
THE RERBERANDT, b POET OFFICE
. ANDESTABLISH
SRERVICE BY RURAL ROUTE SERVICE

To the cuslomers of the Hembrandt Poel Cffice:
The Posial Servies & considering the doge of the Rembrandt Post Olfice for reagons slaled in ke accompanying proposal.

During the dl-day postng penod from 062402011 through 0825/2011 you ars mvited o provide writtan comments. Commenis will
be mosl helphd | they offer specifc opinlons and infosmation favorabie or upfavorabls regarding the potential effect of the
proposed change on posial senvices and on the community. Your commanis will be carefully considered and Wil be incorporaled
into the official recaord, which will ba mads public if the proposal (8 finglized.

Copies of the proposal and optichal comment forms are availeble upon reguest al the Rembrandt Post Office and Siour Rapids
Foat Office . If you choose 1o use the optional comment form and need additional space. please sitach additional sheets of paper.

Pleass relurn the commeant fomm 1o

HAREN LEMANE
PO BOX 9998
CEDCAR RARIDS, 10WA S2406-2008

Far mare Information, you may call KARERN LEMANE at (3159} 395-2802 or wrile 1o the above address,
Thank you for your sesistance,

|
; | |.|I | :II |
lL'I- din
.IULI |ﬁu Inl L. Wl rJ"-.-"" H‘r’
(1| Wy
/v
JAHAN O'BRIEN
PO BOX oDog

CEDAR RAFIDS, [OWA 52406-2998
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UNITED STATES POSTAL SERVICE

IWWITATION FOR COMMENTE ON THE FROPOSAL TO CLOSE
THE RESSFAANDT, s POST OFFICE
ANDEETASLIEH
FERVICE BY RURAL ROUTE SERVICE

To the cuslomers of the Rembrandt Post Office:
The Foslal Service is considering the close of the Rembrandt Post Office for reasons siated in the socompanying proposal.

Diuring tha G0-day posting penod from 06/24/2011 through 08/25/2019 you are lnvited 1o provide writlen camments, Cammants will
be most nelpful if (hey offer specific opinions and information favorable or unfaverable regasding the potential effect of the
propased change on postal sarvices and on the communily. Your comments will be carefully considerad and will 2= incarporaled
into the officisl record, which will be made public if the proposal ks finalized,

Coplag of the propasal and opllonal comment forms are avallabls upon request at the Rembrandt Pos: Office and Siows Rapide
Post Office | I you choose to use the optional commest form and need addiflonsd space, please altach addilional sheets of paper

Pleage return ihe comment form ioc

KAREMN LENAKE
PO BOX Boga
CEDAR RAPIDS, |OWWA 52406-0098

For more information, vou may call KAREN LENANE at (319} 395-2802 or write io the sbove addreas,
Thenk you for your assisianca.

- i
.’ l v ﬁﬂ._w-.,s

n ']'J Vv !

JAMAN O'BRIEM

FO BOX DoBa8
CEDAR RAPIDS, 10WA 52406-9538
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Crate DENG201H

Fostal Custorners of the Rembrard! Posl Dffice; The Postel Service sppreciates recenving e views of those af yau who submitied
camments on the proposs o dose the Rembrandt Post Offics, which wes posted 06/24/2011 thraugh 080252011 Thass
cammients will be coneidered carsfully &% the matter is reviewed further in my office and 8t mghar svels within the Postal Sarvace,

When a final decsion 15 made by the Posial Service, thal decsioen will be pasted in placs af 1his nobce. I the decsion 15 1o approve
the prapedal, any cusiomer of the Reambrandt Post Office who disagrees will have the rghl 1o sppeal thal decision o the Pasial
Regulstory Cammizamsn in Washsiglaon, D0

Smoenaly,

ROAY GULLIVAN
PO BOX BEsd
CELAH RAPIDS IOWA B2408-0508
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MEMO TO THE RECORD

SUBJECT REMBRAMNDGT
Dwockiat Number 1279069 - BOETS

The prapagal to coneclidate the REMBRANDT was posied with an "Inwialion for Comments;” at the REMBRANDT frorm
OR/24/2011 through OBRS2011 . No comments were recelved. There iz no change to the original propesal, Accordingly, there (s no
rneed o modiy the proposal o address somments,

HAREM LENANE
Past Office Review Coondinalor
HAWKEYE PFC Distilet
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MEMO TO THE RECORD

SUBJECT: REMBRANDT
Dacket Mumber 1379068 - BR57E

The proposa! to consobdate the REMBRANDT was pested wailh an “Imatation far Comiments.” al the REMBRANDT from
D20 through 8252001 | Mo commiends ware receivel. Thers & na chieige la the adginal proposal. Aocomdingly, Hers is no
need o modify the proposal io address commenis.

KAREMN LEMANE
Fost Oflice Reviesw Coordinalor
HAWKEYE PFC Disirice



Date of Posting: 2242001

Poating Round Date

Date of Removal OB/ESZ071
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PROPOSAL TO CLOSE
THE REMBRANDT, |1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
(REVISED)

DOCKET NUMBER 1372069 - 50578
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I RESPONSIY ENESS TO COMMUNITY POSTAL NEEDS

The Postal Serace ls propasing 1o dose the Rembrandl, |4 Pest Office and provide delivery and retad sefvcss by rural roule
sanvice under the adrmmisiratye responsibiity of the Slauy Rapids Post Office, located six mies away.

The pesimasier positicn becama vacani when the posimasier ratired on Cclober 01, 2070, Singe the postmaster vacancy an OIC
has installed to operate the office. Postmaster level and affice service hours are determined by 3 workdoad analysis which
mckides ke number ol defvanes and revanue.

The office rBI:IEII'IEhEdLHIH far pegsible closing of consafidation dua o the fu:-lll:rwinﬁ reasons; The request to efudy for
dizconiingancs is based on declining volornes, dedining workload, revenue, and 1ho ability of the Postal Service 1o provide
sfiechve and regular servics by an slemeate maans.

The Rembrandl Feal Dffice, an EAS-11 loval, provides sendce from 07:30 - 13:30 14:00 - 1545 honday - Frigay. 0800 - 0345
Salurday and loby hours of 24 hewrs on Monday - Frday and 24 hows an Sateday to 77 post offics bos o ganeral delivery
cusiomers and 104 dalivery customers, Retad serdoss inclutded the sale of slamps, stamoed paper, and money orders; special
sornces such 85 Regestared Mail, Cerfified Mail, insured Mall, COD Mall, and Express Mail services; and the accaptance and
dispalch of all claszes of mail

The retail window everaged five ransachions) accounting for five minuleles) of rated warkdoad dady, Wit minimal woklogd, the
Postal Servica fesls that effective Bnd FHEIJIEH' sasvice will be provided by rural rowde servics. Cffice receipls for the lagt 3 years
wiere, 321 423 { 58 rovenus units) In FY 2008; $21 724 | 57 reveniie units) in FY 2002 pnd 19 6009 ( 43 rpvanus uniss in FY
2010 There wers two permif riz) or poslage meter custamerns)

O Apnl 18, 2011, representabves from the Postal Service warm avaiable 31 Rembrandt Fire Dapartment 1o answer gusstians and
pravide mfprmation o customers. 36 customer 8} stisnded the merling,

On April 04, 2011, 165 questonnaires warg disinbuled o delivery cugiomers. &t the Rermbrandt Past Ofllce. Questanmalnes wem
alzn gvallsble sver the counler for retail cusfomers at the Rembrandt Post Office. 57 gueationnaires were refurmed, Respanses
regarding the proposed slermsle senice warg as follows’ 3 favorable, 26 unfavoraide, and 29 expressed no i

COne congressanal ingury wes received on - Aprd 10, 2011

A pabilion suppoing [he retenfion of the Rambrandt Post Office wea recalved on Aprll 14, 2011 with 132 signmiures, 1 this
ropoasl is emplementsd, deliveny and refail Sorvices will be provided l:?c tha Siolm H?u:l‘a FPost Office, an EAS-13 [avel oflice.
ndow servica hours 81 the Sioux Rapids Fest Oifice are from 08;30-11:00 12.00-16500, Monday theough Friday, 2nd 08.20-10:30
on Salurday. There are 168 post office boxes availalle.

The fobowing concerns wers exprassed from quesiionnamas, the communsty mesting, from custarmes letisss, an the petiion, and
frorm this congressional mauiny:

1 Caneien: Custgmer expressad & concam sbaul the inahilly of 1he rural carer bo
. weigh end r3fe letiers and packages.

Responsa: The custamer have statsd hal you nesd he 1o have packagos waighad

The rural carmes will accept ary =iers or packages madng, The camesr will

estimata the cost and provide & receipd for any maney received, On he

foliowing delivery day lhe cams will provide change or 3 bill for ihe amount

auer the eslimale

el Cotiear: Cuslomer axprassed 8 concam sbout the mability of the rurel cames o
: waigh and rabe letters and packages.

Response: The duatames wandessd bow bo delesmine lhe welghl and amaount of
postage to place on & packags without & Posl Ol in the community, The
rurad carmier will accopt any leters or packeges for malling, The cemiar will
esbmain fhe cosd and provedo a meceipt for any monay reoaived. On the
fallowing dellvery day the carrer will provide change or 2 Bill for tha amount
ower the eatrneta. The crabomas may call ihe Pas) Office 10 lind aul 1he
estmated coat or go onbne & wwewusps com. Flat rete boxes are alsa
availabde 5o thal weight and posiage are predetarmnad no matter what the
welgh 1§ ar wihehs is deslinalon 5

4 Concam Customer falt that closeng the Rembrant Post Crifice would nat hele in
, ) reduceg the amaunl of Kss the Postal Serice (s sxpaniencing
Responso; The uslomer have staled thai the dosing the Rembrant Post Office would
naob hilp in reducing the amount of loss the Fostal Service is expenanoing.
The Poatal Sardce |8 looking 8t every means bo reduce expenses Every
fzwed of the Postal Sanvice & reducng expenges which includés the
discontinuamnce of small Post Offices whose commusities ean be providsd
affective and regular sensce by an alternate maans. Wih the effarts meds
at every level thed will be a lorge papense redection as a resu,
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4. Coneemm;
Rosponse;

5 Concern:

Respomgs:

6. Concerm:

Response:

7. Concerm:

Response:

Respoiss:

5]

Concarn;

Responss:

il Concer:

Customers exgressed concam hal postal emphoyess al the Rembrand)
Past Office e rads.

The cuslomer stated Thal the fafieed postmaster of Rembrant was ruda,
Ermpéayes cauresy (8 atways a concem of postal managers. Posiad
smpoyess receive penodic Instrecbans eparding amployee counsgy s
dio nod condanie our employess’ exscution of ther dulles in an
improfessional or discourtesas mannar. i you have further expenancas
wilh Pustal employoes besng unprofessional. ploaes beng & to my shention.

Cumtarmens sepressed that hsy didnt s 1o uss he compuler io abialn
Pasis! eenvices.

The customer sialed thai you didnt wanl io use the computer io ablain
Posinl sepices, Bervices privided at ihe Posl Difice will be availabie from
the carmer, and custarnans will nof heve o tevel ie analber Post Offioe far
sarvice, Most ransactions do not require meeling the camer at the malioo;
Starmps by Mall and Money Crder Application forms are avadable for
cuslomer comemence, Stamps ame also available at many sloree snd gas
glationg were cusfamers may alresdy shop, or by calling 1-B00-5TAMP-74
Internet use A not regred.

Cusliomers offored axpanses saving measures such &5 free lesse renlal
it shanng ol pesimersisrs

The customar sakad why he Posial Servece wouldn't consider l2aving the
Post Ciffice it the I:|u|||:||r.-F wias 8t no sxpense and If thare wes g shermg of
postmasiors. The Poslal Sarvice is lookmg &t the most cost efficien) means
of provading effective and ragular servics [0 the commynity, Having 8 Pos!
Ciffece in the comminify sven with the sharing of & posjmasier would not be
a5 cost effective as having & rurel camser senye the community.

Custeimers slalad thal 4 wes unioe 1o ook ai an office ugt becaune they
had nod ediing posimasier

The cusiomar statad that you felt & was vnfair to look at Remibrandt
Beciuse e is nol sitting pestmasier. Employees am the Posial Service's
grealesl axael As & result, we by 1o pregenss the smployment of sur canses
amprpess due to the byely they have expressed 3 8 resull of becaomang
a career pmptoyes. & major reduction in the workforce is socurming withouot
layolts. Sinca the year 2000, the Postal Sorice has boan successfl m
reducing s workforns by abaut 30%, The redudion conBrues today. 1o a
effort to retam career employees, The Postal Serice is cumendly naf lacking
at officae that heve 8 sitting postmester for Gomg 80 mey resull in the loes
of employmaent of thal career omployes

Clstomears wanlsd & mailbes in frant of ihalr bome.

The cusiomer saled that if the office s discontinued, you wold U a
rmadba in franl of your residence. The Poatal Service 5 loaking for a
mans of praviding effective and regular sepdce by an alemale means
thal ie the most cost afficent. Hewng the camer defvar mail o every
residance at avery physical address would not be cosf offectve. Az a
result, madbooes wil be grongped logether @ differen kasaliona threighaul
the carrier's line of ravel or cluster box units wil be instalied, This will
maans that 1he custamer may nol have 8 box in front of thes hame.
Howewer, i thay recalve curbeide delivery, the box may be loceted vathen &
blmck ar 2 from their residence,

Cusiomers wanied a mailbex o front of their homa

The citsbames staled thay i e offce is disconfinued, you would like 1o kesp
yiur midsay Fiioen e anewers provided, | &m assuming ihel yoo eleady
have rural defwery. If 5o, your box will remain snd pou wall naot have any
changes in yauf defivery slher than pickng up acooentabis mall at a
differant Poat Office. Flegss keep n mind fhet the camer will attemet these
ilems to your home 3o requiresd tnps to the edminsirative office should be
ririmal.

Customers wene conoarmed about kaving to trived bo another Post Cffice far
FeEryioE
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Response:
11, Congem:
Feaponss!
11 Cohcern:
Responsgsa:
13, Concem:
Hesponse:
4 Concern:
Response!
15 Congern:
Reasponse;
16 Concern:

The cisbornes ekpresied thal T ihe Post Office dased . you would nsed 1o
Iravel 1o fhe nest lown svery day 1o get mail Services provided at (he Post
Crffice will be avallesis from the carrer, and sustomers will not have ts
trawel 1o another Post Chfice for serdoa. BMsil will be delivered to curtside
mailbomes or dusior box unfil near your home, Most fransectons do not
respuife esllng the caries al the madbox, Stamps. by Mail and honoy
Drder Applicatan farms are available for customer convanionoe, Slamps
g2 also ayvailfable at many stofes and Jas slabons Wwers CLstoimens ray
straady shop, onfine 3t usgs.com, or by calling 1-800-5TAMP-24.

Custpmers wine cabceried ahoul having o travel b ancibher Post Dffice far
SErvice.

The cislomar wefa concarmed about the traval 1o anothar Post Office 1o
oblan sefvicss, Berdices provided at lhe Post Office wil be availaile from
ihe camer, and costomers will ol heye o revel o anolber Post OFice (o
servics. Most trensecbons do not requine mesting the camer at the mallbos;
Starnps by Mail and Money Order Application forms dre availaole for
cistomer commnience, Stamps am alse available at many storas and ges
Glalans wers cusilamers may already shop, onlng af usps com, o by
caling 1-300-5TAMP-24

Cuslomars wars concerned Bbadt [ater detivery of mail

The customer expressed concem regarding Eater delivary of your mail. The
tog pradly af he Postal Sendos is to provide mad senace in the most
efficient mamner pasaible becauase all of our costs are =llectad n postags
ralas mistomears must pay. Defivery costs am one of our biggest expenses,
£ you can ke @ssurnd fhet cameful though B given to the sinectare of each
rovte, A cusiomer's kecalion an & cemers ling of avel detemines the ime
of day mail i3 deliversd, This, of course, preciudes pravding sarly delivary
of mail to eyary customer becauss, no mstier how we slnuciune & rouls,
samabady must be last, We da, however, carefully consider tha yolume of
mail or each route o that we can deliver he grealest amount of musd 2l ihe
eariast posaible hour, Wik the lerpest feet af delivery vehicles in lhe
wirld, 1o mmirmize vehicls and fesl expenees we must alea pey epecisl
sttentizn to.onargy consandation measwas, When tha price of gasoline
Desa up ahe cenl per gallon aur falal gasoling cosl rses mode than 31
million. Therefere when strucsiurlng a route, we meal batancs o= geal 1o
cekver g3 much mad gs possible as eerly a5 possible wily the need 1o
minimize the travel disiance a route mast covor. We do egred the
ircofvenisnce lo cusiomers who woukd ke, bul cannol recesve, sarly mail
calivery, For those cusiomers we offer sliemalive delivery serices such
&5 Poei Office box sanace that prowide scosas to their mail sarlier and
{hroasgnout the day.

Cuslormers were concarnsd hal the Postal Services i viotaling US code by
pursuing disconfinuence of the Rembrandt Post Office,

Tho ruslomer guostinnad i the Poefal Sorvice was wolating the law by
cobsidenng dscontinuanos for eGariamic reasons, Linited Siales Code
&lates that the Postal Sersce cannal close an offce salaly becasse an
office i operating at at & deficit The Fostal Servica s mvestigeting seversl
gihice throwghout tho nafions o dotgrmine if effective and regular sorvice
cat be provided to the commiynity by @ more efident allemsls means

Custormers inguead about crstar baox unit instaZation and maintanance

Chisler box udls are puichased, instaled and rnamiained by he Posial
Sanioe Bf o sxpeEnse Lo cusinmens,

Customesrs guesiiohed as 1o il the gavemiment would provide granis 1o the
Pouis Service

The Pestal Sandos is nfng vary hard not o be subsidized by the dead
government. Even il the government was to give the Postal Service &
granl, the Postsl Servlees will stll strive o becarmes more efficant

Cusiomers gieslionsd @5 10 why he Posial Seraes souldn? siply ralss
rales to offest the loseas,
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Responsa;

17, Concam:
Response!

18, Congern;

Response:

18 Concem:

Rasponse:

. Concerm:

2. Concern:

Tha Postal Service |8 facing compatiion from eleclmnic communicatons
As @ result, A is imperstive that theoy condinees be keep rates low 1o anbce

cuslamens by confinue usmg the Postl Sarvice, Rates have bean ris=d

bt &6t 8 nominal rate o maiain our cwement custamess,

Custormers wanksd 1o know why & nearoy postmaster wasnT requirsd o fill
the poslion in Rembrant.

The Postal Service cannot force @ poatmester o go'ta- anather post oflics
on B permaneni bass at his bme.

Cusiomera wens ggking why the Pastil Service 1= lusing miney o quickly

The Posisl Service s suffedng from 8 dechine of mad valume which is
cauead oy cuslomers swilching o elactronic forms of commuesication and
mailors culbing badk e 10 the decining esonomy. The Postal Sardce is
flso required to prefund the refirement fund. The Postal Servics is
regasling that Congrees [ift this reguirerment and allow b day cofivery

Cuslomers waie cnaesned abouf obtaming serices frem the carmsr

Mt fransactions do not regume mestng (he camer atthe maifboy. Starmps
by Mall and Monay Ordes Spplcalion farms are a¢alakle for cusiame
convensnce Listed below are some sendoes svailsbse from he carler

and haw to chiain tham

PURCHASING STAMPS B'Y BMAIL

The Stamps by Mail Prograsn provides cistomers the opporiutsy 1o
purchase stamps, ervelop=s, shd postal cands by using Fommn 32278,
Stamp Purchasa Order {Rural), avadable from the post office o the camar
Commarmgrative slampe and siamp oollectng products are also avedable,
The customar addresses the postage ekl order form envelope, encieses
paymenl by parsonal check or postsl money order made payakle to the LIS
Postal Serdce, and i fhe feem (posiege-oe) or feaves | inihe

mailbiox for (he carnar ta péck wp. Most orders are processad ovemight. and
saime mimadialely

PURCHABING POSTAL MONEY ORDERS

Cuslomers may purchese money arders by meeling the carrier at the
mailboy, cormpiating gn application, and payag the carmer (in cashi ihe
price of the maorey ordar, ples the tee. The camer gives the cuslomer a
racaipt far the applicalion, The morey ondar is compleled when the camar
raturms I e post affica, and 8 money order receipd i lefin e
clstarmes's mailbox on the next delivery day. Most cusiomers provide the
carmer with a-stamped, sell-addressed envelopn in which he completed
monay order is mailed 1o fs destination. 1f customers prefer, the compéeted
money arders will be ietimed for venficalion on the nexd cefvery day

BPECIAL SERVICES

Spacial eanices such as certifled, registerad, Expross Mail, delvery
confimmation. sgrature canfirmation, and CO0 may be abtained from the
carminr by Ipaving & hote o the mailboy, along wih the aogroprists
paymeanl, The carrier will provide the serdces thal cay and leave 2
cusfomar racsipt in the mailbox on lhe nexl defivery day,

HOLDIMG MAIL

Cusiamers who will be away for an esdendsd ims, sich as a vacation,
may requeest that their mail be held at the post office during their absence
Upon ratum the cuslemer aaks the post office 1o reaume dalivery

Cuslamsrs ware congerned abou] seniid clizans

Carrier endce & banalial to many sanior cilizens and those who faco
spocial chalienges becsuse the carrier can provide dalivery and refail
services to roadeide mallboyes of CBUS. Cuatomers do nal have to make &
apecial trip ta the post afice lor sendce. Specal provisions are mess far
hardship cases or specied cuslomer noeds. To request an exception for
fardship delivery, cusiomers may-contast the admanistrative postmaster for
marn (nfarrmalion

Cusinmars were concemed about the koss of a gathering pléce and an
infarmatan caner,
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1 Concerm:
Respomnse!
23, Congar;
Response:
24 Concerm:
Respowese;
25  Concern:
Rosponsa:

Fesidents may conlinue to meat informelly, saciskze, and shiss
mipmmstion ol (he sl biesinesses churches, snd residences in town

Cuslormers wondered if & day delvery wag still being considarad,

The Postal Serdce have askad congress Tar soproval 1o aliow 5 diy
dalivery. However, congeash has yel in act on that deciesan,

Cusiomars wondenad f f was possible for 1 postimasier o ovarlopk ssvers!
Post Cifices o save manny

The Pas: Office = consdenmy several different oplions at ths me
includhing a restruciuring of the manggamen] duli=s of posimasioss,
Howavar, at this tima this option (s not belng conssdered wien =feciie
&nd regular sefdice canbe provided 1o the community eaugh @ mices coal
efficlent allerate means,

Custormers wondered if the Postal Sarvics would consder shorfipnang the
hovirs &t the Rembrandt Post Office Inslead af & discontinuatce,

o reduchion s ol feasible when effechve and reguler senece can ba
provided to the commbinity By a mome cosl eficient afemate means.

The customes wahied o know what ihe Foslal Servlos wes doing o cub
ooEls

The Postal Servica s consolideling plants, looking al smald posl ofice ang
atalion disconiinuancs, working with upions o help lower employes salary
expehuey and mising rates for large maters to neme g few
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Some edvaniages of the proposal are;

1. The rural or confract defvery camer may provide retesl sanaces, allestating the need 1o go o the post
office. Stamps by Mail arder foms ane provided Tof cusbamss oonvenence.

Customiers spling for carrier sesvice will heve 24-hour acoess to halr maill

Savings for the Poated Service coninbude in ihe long run io slable postage rebes and savngs for
CLStmEers.

CBLUz can offer the seounty of individualy [ncked mall compartmens. Parcad |ockers provide cenveniant
parced delivery far clisiomans.

Cusiormiers opling for sarrer ser|o: will nol itave b pay post office box fees.

Sades lme snd grergy for castomsre who driva 1o the post offica 1o psck up mall

Mo s

Some dieadvantages of the proposal are:

1 The |o=a of a relall oullet and & posimasier position in the community. Redail services may be provided
by the rural ar confract dalivery carmer

2, Meeting the rural or contrac delivery carmer-al The: box 1o Iransac! esiress. However, (s nat
nacessary fohe present o condud mos! Poslal Senice ransactans

5 A change in the maling podess. The cormunily name will condinue to be used m the naw address. A

carres rouke address will be asaigned.

Taking all avadable infarmation inte consideration, the Postal Service conclistes thia proposal will provide & maxmum degree of
effecive and regular postal services lo fhe commainity,

I EFFECT O COMMUNITY

Rermbrand! & ar incorporated community lscated m BUENA VISTA Caunly. The cormmunily s adminisiered polilically by Meyor
and Council, Polics protecton is prosided ?_1,!5 the Buens Vista County Shedll Fire protection is provided by the Rembrardi Sra
Departmant, The community = compnzed of Retirees, Commuters. salf employed.. and thosa who commute 1o work 8l neartsy
carmimunites amd wark in local besinesses

Businesses and ceganizabions inchede. Rembrand Library, Rembrandf Fire Stanon, City OF Ramigrandt, Our Sawviees Lutharan
Chureh, Linited Methedist Chureh, Sious Central Community Schaal, Rembrandt Erterprise layer site, Rembrarsdl Bar and Grill,
Tyhar Heiraohn Digging, Buliors and Threads, Binder Trucking, Cavensugh Fams, Momow Construslion, Brown Auchangering.
Buy Mg Autd Sales, | Firel Mabonsel Bank, Chman Wealding, bons Seed Sales, Fipke Electnie, P & L Limousin, Chindlend
Trucking, Rembrandl Enl. Pullet Sile, Aderscn Family Daypears, Englebresian Corstruciion, Peters Trucking, Lammers Trecking,
Kofana Lenz Scenty Consuliant, | Realdents may iravel o nearby eommunifies for other supplies snd servicas

Manpostal services provided at the Rembrandt Post Offce will be availaole & the Siowy Rapids Pes) Oiice, Govemmesnt, fomms
nommeky provided by the Post Office will aiso be svailable &1 the Sioex Rapids Post Dfice ar by tonlacting yoor iocal government

Bgency.

The following nonpostal cancesns wens expressed from guesbannaines, 1he community mesting, on he petitan, and on the
cofgresainnal [ngury;

1 Conoam Crstarners avpragsed goncern for [nss of comrmisity identity,

Fesponge: The cusiomer stabed that if the Fast Office doses, the fate of the
communlly wil die A communiys identty canves from ho
Witzrast and vitality of its residents and fhair use ol is name The
Postal Service s halping o preskrve comimunily identily by
contingng the use af the Commienity weme and 2P Coda in
addregses,

Based on the informalion abtsmad in the course of this discontinuance study, the Postal Service conckides (his proposal will not
adversely affect e commundy
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L EFFECT 0N EMPLOYEES
Tha postmastar posillon became vacant when the postmaster refired on Dctober 01, 2010, The noncarssr pesimastor ralief [FMR)

may be separated fram the Poslal Sarvice. No other Postad Service employes will be sdverssly affected Since the posimastar
vacancy an QI hes been installed o aparals the office

V. ECOMOMIC SAVINGS
The Poatal Service estmales an annual savings of $ 40 470 with 3 breakdown as fofiows

Posbmaster Balary (EAS-11, No COLA) 533,164
Fringe Benefits @ 13.5% 11,111
Anral Leage Cosis A SE500
Tatsd Annual Cests 550978
Less Annual Cost of Replacemeant Service .

Total Annusi Savings &40 270

V. OTHER FACTORS
Thare was a fofal of 13 congressionals eeshed,
VIL SUMMARY

The Postal bervice is proposing to dose the Rembrandt. 1A Post Offce and provide delivery and retail services by rural routs
service undar the administrative responsibility of the Sicux Rapids Post Office. localed s miles away

The postmestar retied on Clctober 07, 2010,  the office has a poncareer PMR{s), they may bia separasad fram the Paslal Senvios:
however, abempls will B2 made io reassign e omployesie} 1o a nearby faclity, Mo olher amployesis) will be adversely ahecled,
Faost office workload has declned. Effecilve and megutar servioe will continue 1o be provided by rural muin service

e Rembrandt Post Office provided delivery and retall serviee 1o 77 PO Bax or geners! delivery custamsrs snd 104 delimry route
austomars The daily relail window transactions aversged five. Thare are two parmt malens or postage meter cuslgrmers

There will no longer b= & retail outlet in the communiy. However, delivery and retail senvices may be avaflable from a rurslor
contras -:huﬁ!-rmz garmer, which could alleviate the need to travel to 8 pos? office for servica. The Postal Sevice will save an
ealimated 340 270 anmeally, A dizadvanisge to some may be in ing thix rural or contract delivery camess (o fransact business
Howeves, it 15 nol necessary to be present 1o conduct moet Postsl Servics Sransactions with a rural or contract delivery carmer.

Taking all avadable information Ints consideration, tho Postal Service nas delermined tha the advanteges outweigh the
disadvanrlages and thss proposal & warshied,

VIL MOT10ES

A, Bupport Malerals. Copies of &l malarials upon which this proposal is based dre avallsbis for publis inspeclion al the Siou
Rapids Post Cfico dunng nomead office haurs.

B Thizis e propossl, Itis not a fimal determinaton {0 close this poat office. |f & finel deterrmination is made. o diose this post
ofice, afier publc comments on ihis propesal are mceived and laken into account, & nobice of thal final delermination Wil be
pasted in this office

The final delerminalion will conkin ssiniclions on kow afectizd custorrers miy anpsal thal desiglon (o the Postal Resgutatory
Commissan, Any such appeal mus! be received by the commizsion wighin 30 days of the prsting of 1he Fnal determination

_ OEZ42011
RORY SULLIVAN Crate
Mananer, Post Office Operathans
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== UNITED STATES
POSTAL SERVICE

(7201

MEMO TO THE RECORD

SUBIECT: Cerification of the Record
REMBRANDT
Diocket Mumber 1379069 - 50576

This certifies that all comments and documents enclosed in the attached record are originals, or true
and comeet copies of the originals.

GAIL DUBA
District Manoger
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o UNITED STATES
FOSTAL SERVICE

09082011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 1 ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-3621

SURIECT: (dticial Record

Enclosed for vour review and upproval is the official record to discontinue the Rembrandt Post
Office.

All appropriate actions have been taken, and we have considered the concems/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and ilem numbers on cach page and a
chronologicul index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed

Refer questions about this Post Office discontinuance to Karen Lenane., Post Office Review
Coordinator, at (319) 399-2902 or Rory Sullivan Manager Post Office Operations.

GAIL HENDRIX

DISTRICT MANAGER

PO BOX 9998

CEDAR RAPIDS. IOWA 52406-9998

Enclosures:

One copy of record {http:/hgesopps.usps. gov/public/dis/41=/P 1379069 pdf)
Headquarters acknowledgment of receipt of official record (optional)
Selt-addressed envelope

ce: Vice President, WESTERN Area (no enclosures)
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Headguarters Acknowledgment of Recelpt of Official Record

The ofiizal record io consokdaie the REMBRANDT was rocesved by DV 172011
Please cantad the Headguaners coardinalor a (916) 5168-8315 or the address belew Tor additgnal siommabon regarding e stsius.

4TS L'EMFANT PLAZA Sy ROCM 6700
WASHINGTON DC 202608700

Enclosure. (sei-addrassed anvalopn)

*Woie The acknowledgment form s opfional and |16 be usad at the dsiricl's deoebon. Please provids he allowing memorandum and
angl o self-pddressed refurn envelops | o wish 1o receve an acknowledgment of Hesdguares recegpt of e racond.
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Dale of Posting 100302011

Dabe of Remowal 190402011

FINAL DETERMINATION TO CLOSE
THE REMBRANDT, 1A POST OFFICE
AND EETABLISH
SERNICE BY RURAL ACUTE SERVICE

DOCKET NUMBER 1372060 - BOSTG



I RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Poatal Serelie s (snung he linal datssminstion to doss (ke Rembandt, 1A Post Office snd provide delivery and retail services
oy mural route service under the adminisiratee responsdility of tha Sous Rapids Post Odfce, lpcated six miles wemy

The posmaster position became vacant when the posimaster retited on October 01, 2010, Since the postmasier vacancy an QIC
ties been inslaled o operate the olfice, Postmasier level and alfics sspace hours sre detemined by 8 wokload anahisis which
includies the number of deliveries and revenues

The office was sluded for possible closing or consalidation due fo tha following reasons: The request bo sty for discontnuancs &
besed on declining volumes, decining workload, revenus, and the abilly of ihe Postal Serdes to provide efective and regulss
sarvice by an allemals means

The Ramiand] Paal Ofice. an EAS-11 el provides servica from 0F, 30 - 13:30 14:00 - 1545 Manday - Frday | 00.00 - 0945
Saiurday and lobby hours of 24 hours on Monday - Fridey aad 24 bours on Saturday o 77 post office o ar general delivery
oystomers and 104 delivery customers, Refail serdces induded the sale of stamps. stamged pager, and monsy ardens; specisl
sarvices such a3 Regsinrod Mad, Cedifed Mail, ingwed Mail, COO Mo, and Exgeass Mall servicas, and 1he acceptance and
dispatch of all classes ol mail,

The relgil window sveraged five tranescton|s) accouning for ive minute(s) of retad workisad daily. Wit minimal wotklond, he
Pestal Sarvice feels that effeciive and regular senvice will be provided by rurat rovle service: Ofics receipls for he l2s8 3 yeans
were, 321,425 ( 56 revents unils) in FY 2008, $21,724 [ 57 revenue units) in FY 2000, sad 516,500 ( 43 revenus unis} in FY
20100 Thers wars two permit mekars) or postage meier customans)

o Apnl 19 2011, representabves from the Postal Service wese available al Rembrand Fire Departmen| {0 answer quesiions shd
provide mformadion o cusiomers. 88 customens) altended the maelng.

On Al 04, 2041, 185 questionnaires were distnbuted ta defivery customers of the Bembrandt Post Office. Questionnaires wers
siso ayailgble over tha counler for retad cuslomers at the Rembrandt Post Office. 57 questiomnaimms were refuined. Ressonses
reggarding the proposed alomate sorvice wore as follows, 3 favorable, 25 wilavarable, and 28 expressed Ao splilon

(i congressional mguiry was recaived on April 10 2011

A pefition supporing the retenbon of the Rembrand| Posi Office was receiyed an April 14, 2011, with 132 skgrialures

Wihen this inal delemination & mplemenied, delivery and refall ssevices will be provided by the Sioux Rapids Post Office. &n
EAS-13 level affice. Window sendes hours at the Sioux Rapida Post Ofica ara from 08 30-4 1001 2:00-16:00. Tonday through
Fridey, end 050301030 on Ssfurdey. There sre 168 post office boxes available.

The propesal o clese ls Remirandl Past Offiee was ppsled wilh an nvilstan for comment at the Rembrandl Post Office and
Sjaiix Raphes Post Ofiee from June 24, 2011 to August 252011, The fallowing additional concems ware recened during the

orapoeal pasting pead:
R : Cuslomer expressed a concem abaut the Inakdity of the rurs! camer to
ST——: weigh mad rale letfters and packapes.

Respanas: The customer have stated that you nesd fhe o hive packages sweighsd
The rizral cartier will acoapl wny kilers or packages mssng. The cemar will
aslimale the cesl @and provide & recegd lor any money eeeived. On the
fedlvanng delveny day the camer wall provide change or 3 bill far the amaunt
ower the estimata.

s B . Cieslomes axpreased 8 cancam abaul the inabdty of the rursd camer b
" weigh and rale |etters and packapes.
Response: The cisiomer wanderes how to deternine the weldhl snd emoun of
postage 0 place on B packane wahowl & Post Office in the communtdy. The
ruial camer will aocent any leiters or packages for mailing. Tho carmes will
astimate the cost 5ng provide a meepd for any money recelved. On lhe
foliewing defwery day the carmier will provide change ar 2 bill far the amount
gwnr the eslimate. The cusiomer may call the Post Office to find out tha
esfimabed cost or go anling ab wwwiuspe com. Flat r3te boxes am glsn
avBdable =0 that waighl and postage are predatormingd no matior whal the
waight it or wham its desiination =

1 : Custarmer falt that chosing fhe Remibrant Past Cffice would not balp o
' il reducing the amount of loss the Postal Service is experiensing.
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The cuigiomier have stated (hat fe clossng the Rembrant Post Cffice would
not heip in reducing the amount of loss the Postal Service (s expeniandng
The Postal Service |s looking at every means te redoce expenses. Every
tgvel of |he Postal Service 6 mduceg sxpenses which includes the
deantmuance of small Post Offices whase communiies can be provided
effeciive and reqular service by an shermate means, Wik the afforts made
gl avery lavel there will be a 1erge expense reduction as & rosult

Cusiomers sxpressad concern thal postal empicyees at the Rembrandt
Post Oiffice are nude,

The customor sited thel the retired posimaster of Rembrant was rude.
Emglayen couresy [& shways a concem of poatal managers. Postal
ampioyeas receive penodic instructions reganding employee courtesy. Wi
di pod condane our amployess’ execulion of thew dilies in an
unprofessionst or discourteous manner. H you hiave furiher expenences
with Postal erployess beirg unprofessional, pleass brng it o my atiention.

Cusiomers expressed that they didn'l want to 158 the compubes 1o obtan
Prstal services.

The cushormes skatid that you didn'l want to uas the compuisr bo chiain
Postal services, Services proviced at the Post Office will be available from
[he carrer, and customess wil nol hawve to raved b anpther Post Offics far
seryice. Most ransactions do not reguire meating the carrier at tha madiax
Starmes by Mail and Money Order Application farma are avadable for
custormer comenience. Slamps are also avallablz al meny stoes and ges
stabions were customans may already shop, of by calling 1-300-5TARMP-24.
Infermel use it not raguined.

Customers offered sxpshses saving maasres spch i rae lzgea rental
gnd sharing of pastmaziars.

Thie qustamer askad why the Postal Serice wouldn't consider l2aving tha
fPrat Ciffice if the building was at no expanse and | there wes 4 sharmg o
poabmssters: The Postal Sacdica s lookmg &l the mest cost eficien] means
of prewviding effective and reqular service to the commanity, Having a Fost
Oifhica in ihe commundy even wih the shasing of a pesimaster would not bo
8g cost affectve an having a rural carmier genee the comMmumity.

Cuslamers stated that it was unfair 1o keck at an office just becauss [hay
fad rat sitting posbmasker

The customer stal=d 1hat you fh it was unfsir to losk 8t Rembrandt
bacause (here & nol sitting postmastsr Employess s the Postal Service's
greabest azsat A & rasull, we by fo presande the employmant ol cur cargsr
ermployees dun o the loyally they have expressed as @ resull of bacomeng
& career smployes. A major reduction in the workfarce (s ocolming without
layoffs, Since te year 2000, the Postal Senasce hae heen supcessid In
redyecing its warkforoe by aboul 30%. The reduction continues today. in an
e to retain canear empioyees, 1he Postal Service & cleranty not loaking
at offices thal have & esling postmastar for daing So may resull in the kss
aof mployment of thel career prplnyes.

Custamere waned a mailbox @ front of their homse

The customer stated that f the office s discanbnued, you would Bee a
mafio<e (1 Bront of your residence. The Postal Service is lookng fora
means of providing efeclive and raguler sandice by an alt=mata means
thial & the most coal elfcienl. Having the carreer dilver masd 1o awory
residence al every phyaical addrss would rot b cost effeciive. As 3
resull, mailbexes will ba grouped together at diffierent locationa theauphoul
Ihia cemar's tine of travel ar clugter box units will be nslalied. This wis
rraans that the cuslomer may rot have o box in freet of thair hame
Hiowareier, if ey recalve curbside delivery, the box may be located wimkin
block of 2 from . thair residence.

Cusiomers vanted & mailbox m front of their hams
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The custamer stated 1hal if the offics 15 siscontinued, you would fise to keep
your mailtie. Fram the answers provided, | am assuming that yaud already
have rursl delivery. IF so, your o will rermesn and you will nol ke any
ehang=s Ir your defdery ofher [han pecking up sccomtatle mail al &
difissent Pogt Office. Please kéep in mind that fhe carier will sttemed ihose
ttares io your home o requireed mps to the adminiatrative affice should be
minimal

=

Custamers ware concemed abaut haiing to travel io another Past Office for
servica,

Tha customer exprasaed that if the Posl ONice closed, yoo would need o
fravnl o e nexl iown aveny day booel mall, Serdicas provided 21 ths Posl
Office will be avafahle from the carer, and customess will nol fave 1o
fravel to anoiher Post Qfice far ssrvica. Wail will be delivered 1o curbeda
mailbores or cliasker b arbll nesr your home, Maost transscions oo ro
fedquire me=ting the eamer 51 the maibox. Stemps by Mail and Money
Dider Applicaton forms are available lor customer conyanience. SEMpa
gre shgo available al many stores and gas stabons wers custamess may
giready shop, cnling al usga.com, or by calling 1-800-STAMP-24

Cusinmers were concemed abayt having 1o frevel to anolher Past Offce for
BEpoE

The customor wars consemed about the travel lo anciher Post Ofice o
oblain servites Servicss pravided a1 the Post Office will be avafable from
fha cartier, dhd customans will not have to tavel to another Post Offices for
seryice, Most transactions do nol reguire maeting the cariar at e meilcox,
Stamps by Mail and Money Order Application forms are avaiable tor
cuslomas convenience, Slamps are -alss available at many atoras and gas
slations ware custamars may already shop, onlne sl usps.com, o by
caling +-800-5TAMP-24,

Customess wom concerned aboul iater delivery of manl,

The custamer expressad concem regarding |Eter defveny of your mad. The
top priarty of the Postal Service ls 1o provica mail sorvice in the mosl
efficient manner passible becaues il of our cosls are refacled in posiage
reles cusiomers musEt pey, Delivery costs ar one of our bigges: expenses,
5o you can ke assured that caneful thought is given 1o the struchre af exch
foulE & cusiomers kcetion on a carmer's line of travel determines the s
ol day mail is delivered. This. of course, precludes providing earfy delivary
of mail ko every cusiomer bacause, no matier haw we alcione & roule,
somebady must ba Bst e de, however, carefully consider the volume of
rrul for each route Ba that we can daliver the graatest amount of mail at the
earliesl possible haur, With {he largest fleet of dalivery vehiceas in the
word, to minimize vehicle and fuel expenses we mesl 850 pay spacial
atimnlion to Enengy conservation measures: When the price of gasoline
goes s dne cant per galion our Lofal gasaling cost dses madre than 31
rrilkon. Tharefors, when siruciunng & route, we musi balancs our goal ta
daliver as mush mail &2 passible as early a5 possible with tha nead o
minimize he travel distance a roube musi cover. We do regrat the
incopvenEnse 1o cUstomers who woulkd like, bul cannot receive, eatly mall
dedyery. For those ousiomers we offer semative delivery services, such
g5 Poet Office box secvice Thet pravide accsss (o lheir mail earier and
throwghouit he day,

Cuslamere were poncemed that the Postal Sanace is walating US cads by
pursling discontinuanes ol the Rembrand] Pos Cile=

The: cusiomer queshoned If the Pistel Sarvica was violating ke lew by
eedisidening discontinumnce for economic reasons, Uinied States Code
glates Inat (he Pastal Senice cannot dose an aflice solely because an
office is aperaling at at 5 defict, The Poslal Savice i3 invastigating seveul
effice throughout the nations bo delerrmane if effective and regular servica
can be provided to The community by a more efficent aliermsle means

Cusbornem nguired sbouf ghoesler ok unit instzliation ans mainlenance

Cluster bos unils-are purchased, installed, gnd maintaned by the Posta
Sarvine al o expensa 10 cuskmizs
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Cusioomers questioned as in if the government would provide granls o the
Poatal Sanace,

The Postal Service 14 irying very hand nol fo be subsidized by the fecesal
government. Even d the governmant was to give the Fostal Service a
granl, Ihe Pastal Servce will il stive o becorme mare eflicent

Cuslomers guestaned as to why tha Postal Service couldn't simply =ise
rates o offsel the losges

The Pratal Serdce iz facing competilion Irom sictronic commsinicalins.
A= aresull, i 5 imperative (fal they condinue to hoop rabes low 16 entice
customErs io conkne usivg e Postal Servics, Rates have been raised
bt at | nominal rabé 1o metrain our curmend custsmens

Cusipmers waned to know why a nearby poatmester wasn'l requires 3 il
ihe pasdion in Ramirant

Thia Postal Service cannot force a postmpster bo 9o te enather pest office
on a pormaneil Besis at thes fime,

Cuklamers ware asking why e Poatal Service is losing maney so quickly.

The Postal Barvics is suffanrg from a dacling al mail volums which =
caused by custormers swibching bo electnenic feme of communicatan and
madsrs mitling back due to the dechning ecanamy. The Postal Serdice =
also regquired fo prefund the reliremeant fund. The Postal Serdze (s
requestmg {hat Congrese kit this requirement and afiew 5 day delvery.

Cuslorners wene concamed about chiaining sendces from the carrier,

Most transactions do nol requine mesting tha carmer at the mela. Stamps
by Ma# and Money Order Application forms are availstés for customer
commnience. Listed below ere some services avallable from the camer
and i 5o ooiain tham

PURBCHASING STAMPS BY MAIL

The Stamps by Mall Frogram provides cusiomérs the apporunity 1o
purchase slamps, anvebopes, and postal cards by using Form 3227-R.
Stamg Purchase Order (Rural), avallable from e post offios of the carries,
Commemorative slarmps and slamg collecling products are ales availesia
The custorret addressas The poslage paid onder farm enveiopa, encloses
payrmant by parsonal chock or postal maoney coder mete payabls 1o (he LS
Posiel Service, and mails lhe larm [poslage-frae) o leaves 8 in b
madbax far the carrler fa plek up, Mast orders are processes overmight, and
SeemiE irmreEdiatady,

PURCHASING POSTAL MONEY ORDERS

Customers may purchage money orders by meetng the carier &t tha
mailpox; compleling an application, and paying the camier (in cask) the
price of lhe maney order. plusthe [ee, The carmes givas the cuslamsr a
reseipt for the spplication. The money order is complatad when the cames
reiurns 1o the post office, and & maney order recaipt is BN he
cusiomer’s mailbox on the naxt delveny day, Most cuslamss provide the
carrier with a-slamped, seladdressed anvelape in which the camplated
oney ceder & maited to its destination, If customears prafer, the completed
maney crdans will be relumed far verficalion on-theonex delivery day,

SPECIAL SERVICES

Special services such as cerlified, registersd, Express Mail, delivery
confirmation, sigrature conlimation, and COD may be chigsned from the
camer by leaving a nate in the mailbox, alang with the approprata
payment The camier will provide the services that day and leave a
cusharner receind in the madbax an the nex delivary deny

HOLDHNG WAL

Customers wha will ba awsy Tor an exlanded time, auc &5 a vacatan,
may regquest that their mail be held 81 the post office duning thes stsence.
Upon ratarm the cusfamer aske the post office to resure gelvesy,

Cusiomers were concamed aboul senlor ciizens
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Responuse: Camer service i& benefical 1o many somor clizens and those who face
gpeaial challenges becaiso the carmer can provics delvery and retail
sorvicns {0 roadside madbaxes ar CELs, Cusiomers da nod have o make a
special irp to he posl office for sernice. Specisl provismns sre made for
hardship cases or speciel customer needs. To reguas! an sxcaplian fof
hardehip delivery, customars may conadt he administrafive pastmaghers for

e minrmation,
21 G Egllnuﬁm:u; ﬁn:;:a::mmd aiaut Hw= |oes of & gathanng place and an
Responsa: Rasidants may conlinie o meel infarmally, socialize, and ahare
infarmaiion &l ihe olher busitsssas churches, and resdences in ioas
Ii Conper: Customers wandered il § day delivery was sill besng congidersd
RS paie The Postal Sarice have psked congiess Tar approval 1o allow 5 dey

dalivery. However, condgress s yel 1086100 hat decisian

) Cugtarmers wondered Il # wes possible for | posimasier o cwarlook Seversl
73 EBoncorn: Post Offices 10 save money.

Responge: Tha Posl Oifice 15 conaidenng several diferaat apbans at this time
inciuding a resiruciunng of the management duties of postmaslers
Howwever, Bt s time this opoon is not being considered whan effeciee
and regular serice can ba provided to the commuondy through & mars coat
afficiant alieratn means,

24 Conpem: Custamers wonderad if the Posisl Serdce woild consider shartgning the
il hours &t the Rembrandt Past Office instead of o dissonlinussce
Response; Hour reduction 18 nol lessible when effechve and reguler seraoce can ba

prowided toihe community by 8 more cost effciest allemale means

R =T — The cusiomars wanied ko know whal the Postal Serdlos wiea daing bo cut
cosls

Response: The Proatal Service iz consclidatng plamis, Iooking 2| small post aflice and

slation discontinuance, warking wilh uneeis ta help lower ermployes salary

expenmes and rasing rEleg for iarge mallers iooname s faw

Some advantages of the proposal are:

i The rural and conirach carmiors may provide relad sardces, allsviiling e reed 1o 9o 1o 1he post office. Stamps &y Mail arder
foamns are provided for cuslomsr camvenighos.

Cusiomers spling lar cames senvics will have 2d4-haur sccess ta thair mail

Sauings for the Postal Sensce contnbule in the long run 1o stable postage rades and savings lor custarmsars.

CHUs can offer the security of indvidually loched mail comgartments. Parcel leckers provide copvenien] parcal defivary fee
cuslomers

5 Cusiomars cpfing for corrier sscvice will nol have 1o pay post office box fees

i Saves lime and enargy for customears wiha drive to the post office 1o pick up mall

= Lhea

Some disadvantages of tha proposal an:

1 The loss of a retal oullet Felall servioes mey be provided by the numal or contracl defivary carriar

2. BAssting the rural or contract delivery camar st ihs box o tansecl business. However, 1L s not necessary 1o be prasent
conduct most Posial Senace transactions,

3 & change i tho mading address, The commundy name wil cantinue to be usad = the new address. A cartier roule addreag

will b assgned,

Taking &l availsble mformation o conslderstion, the Postal Service concludes this final detsrmination Wil provides & masimum
degres of offectve and regulsr postal services to the commanity.

Il EFFECT ON COMMUNITY
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Rembrand| is an incarporated community located in BLENA VISTA County. The community 1s adiministered poltically by Mayat
and Council. Police predection is provided by the Buena Vista County Sheriff Fire proleclion is provided by the Rembrand! Firs
Depariment. The comrmunidy is comprised of Relirees Commutars, seff amployed. and those o cormemiube 1o sk at neady
eommunities and may work in local busnessas.

Busnesses and organizations include: Rembrandt Library, Rembrandt Fire Station. City Of Rembrand?, Our Saviors Lutheran
Chareh, United Methodist Church, Sioux Cantral Cammunily School, Rembrandt Enbarprise layer sia, Rembrand! Bas and Gll,
Tyler Helngsahn Bgging, Buttons and Threads, Beder Trucking, Cavanaugh Farms, Marraw Canstructon, Brown Auctiongering
Huy Rit= Auto Seles, , First National Bank, Dbman Weiding, Gitbons Seed Sales, Ripxe Eleciric. P & L Limousin. Chindlung
Trucking, Rembrandt Enl. Pullet S1e, Aderson Family Daycase. Englebreston Construction, Paters Trucking, Lemmars Trucking
iolara Lanz Sconty Consullant. . Residents may travel lo nearby comrmisniies for other supplies and senfices.

Monpastal services prossded 8t the Rembrand! Pos| Offies will be svaiiable at tha Siouwy Ropads Post Office. Goamment farms
nerrally provided by the Post Offics will also be avadshls 8t the Sioux Rapids Post Offce or by comaciing your lacal ghvesmimat
BIENCY.

The irficiwing nanpostal eoncams were sxpressed fam guestionnaies, the communily meeting, on the patiion, and on the
rrtgressional irglery:

1. GConcem; Cuslemens exprassed concerm for logs ol cammunity idantity

Responas: The masiomer stated that i the Fost Office closes, [he fale of the
communily wil die. A cammunity’s dentdy derives irom the
interesl and vitality of its residents and their ise of iis name. The
Pastal Service s helping 10 preserve community. identity by
canfinuing the ise of e Commundy neme and ZIF Code n
eddreEses,

Hagad gn the infarmabtion oblained (0 the cowse of this discontiruancs. study, the Postal Senice conchedes this final defemmination
will not adwarssly aftect (he commdanily.

ill. EFFECT OM EMPLOYEES
The postmaster pasidinn beesme vacadl when (he posimaster retied on Octobar 1, 2010 The noncareer pastmaster relie! (PR

may be separated Trom the Postal Sensce, No other Postal Service emplayee will be adversely aftsstad Samoe the postmasior
vacaney an OIS hes baen insalled to operate the affies.

IV, ECONOMIC SAVINGS

The fostel Service cetimates an anngal $avings af 540,470 with a braakdown s follows:

Fostmasiter Salary [EAS-11, Mo COLA) E063 168
Frimge Berafits ) 33,50 511,111
Annual Leass Coes + 5 5 B

Toiel Anmial Cosls 560,779
Lees Annyal Cost of Replacement Sanvice =00
Todal Anreal Savings ~SA04T0

V. OTHER FACTORS

There was a total of 13 congressianals recalved
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V1. SUMBARY

This 1g the final deterrmination to dose the Rembrandt, WA Post Offce and provide dafivery and retad services oy rural roule servics
ynder the adminletrative resporsibility of B Sicux Rapads Post Office, located s miles away.

The posimasier retired on Qolober 01, 2010. If the office has & noncareer PMR{), they may be separated fram the Postal Sendice,
nowever, atismpls will be mads to reassign the smployea(s| to a nearby faclity. No aiher amplayesis) wil be adversely afaclad
The workinad has deslined Effective and regular senace will zontinue fo be provided by rural route servics

The Aeivsrandl Pasl Office provided delivary and retail servics to 77 PO Box or genaral delivery customers and 104 delivery rouie
customers, The dally retail window Iransactions averaged five. Thers am twe permiil mallers o postage melar cUBIOMETS.

There will na foriger b a rstail autiet in the commanity, However, delivery and retall services may be avallatle from a rural oo
contracd delivery camas, wiich could allevisbe the nesd 1o travel to @ Poat Office for service, The Postal Service will save an
pafinaled 540,470 annually. A disadvantage o some will ba i meeting the rumal or contract delivery carmier bo transact Business.
Howewer, it Is not necessary io be grasent to condiol most Postal Service iransscions with rural or contract delivery carer.

Taking all aviskable nfsmmation into consideration, The Postsl Service has determined that The advaniages cutweigh e
disadvantages and ihis final determisation is warranted.

Vil. NOTICES

A Suppon Matenais Copies of all matenals upon which 1his inal determanation is based are aviilabée for public inspection at
the Rembrandgt Past Offioe and Sioux Raplds Pegt Office durmg normal office haurs,

8 Appesl Rights, This final determingtion io close the Rembrandt Post Office may be appesisd by any parsan served by Ihat
office o the Pastal Reguislary Cormmisaion gt 8071 Naw Yok Ave NW, Sulle 200, Washinglon DC 3G288-0000 Appeals must
be received by the Commission within 20 days of the dale this finsl detérminaton is posted. If an sppeal = fied. copies of
appesl documents praparnd by the Poatal Regulatary Commession or the parties ta the sppeal will be made available for
piglic inspecton sl Rembrand] Pest Office.and Sioux Bapids Post Office during marmal offica hours

22011

Diaan J Gristhalm Date
Vi Preaden of Delivery and Post Office Qperalians
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OFFICER-IN-CHARGE/POSTMASTER
Rembrandt Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Rembrand: Post Office Final
Deeterminntion Docket No. 1379069 - 50576

Please post in the lobhy the enclosed final determination to close the Rembrandt Post OfTice. The
final determination must be posted in a prominent place from 10/03/2011 through close of business
on 11/04/201 1, It must be posted for at Jeast 30 days and the first day does not count. Additionally.
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and refurn to this office.

Round-date stamyp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by ¢lose of business on 11/05°201 1,

Additional copies of the {inal determination are enclosed. Provide them to customers upon request

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy ol the
record, pravide it upon payment of any fees prescribed in Administrative Support Manual. 1 you do
not have photocopy cquipment, take the eustomer’s name, address and telephone number and
contact the district for needed copies.

If there are any guestions, please contact me at (319) 399-2902.

Sincerely.

KAREN LENANE

FOST OFFICE REVIEW COORDINATOR
PO BOX 94998

CEDAR RAPIDS, IOWA 52406-9943
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Enclosures:
Final Determination Official Record



FINAL DETERMINATION TO CLOSE
THE REMBRANDT, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1379069 - 50576

Date of Posting: 10/03/2011

Date of Removal: 11/04/2011
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CHLTRR2IFED

TSTRICT MANALER
PO R, hiEg
CEDAR RATIDE, KW A S2H8-005K

ATTERTION: Pusl (3iTice Beview Cinlinalor
SUTRIECT: Finul Dotermsination= REMBRANIF]

The final delerminstion (o discontimie the sabject Tast Offkee 16 enclosed. abing with b Pistl Bullets onmoncement G b ba st il
retwmed W this office thrmagly the disisier

Plense pravide publsc notice by prominently posting o copy 0F te fisal determinathon in the appropriste Pt Uilce, Wake a copy nl the
complebed rewind avsilable fie puhlic inspeatian during nommal wersing henrs s the Pos Ofice during the manslaiory Hi-iday posting perid.
ez mote that the fimst diy of the uctim] Miaday peosting persond biepins s dy ey’ )

PONTAL RELLETIN = FOST OFFICE CHANGE ANNOUNCEMENT

Cranplen: 10 enclosed astsl Rulletin Post (iflce Clanpe Annourscgment finm m s entsrety sd send it b s ofTice {in triplicste) oo the dog
Che final deteaminmion {s removal Ome Sarm will be vissd o dacunmeni tse afficial ol oie deik Lo Gie Mooy Sysvens Duselopmons
ifboe. and the dhind copy will be fimwanded o e Headquarren Aduress Management. Pleuss sole tat Headguaners Aldiess Masssmment wifl
fanl irivones mny Teok Offiey chosilig ie consoidsiion exespl when requessd m-wriring by this alflee. Atmisdncement form minifmg ifsmscions
ave (e filead s Wt bottans ol the lhn

APPEAL

Provicling tveme ar mo appenls o e Postil Kt Commissing, (e oflee will be afficially discmfimed the firsl Sasurdday dhat fulle &) dsvs afler
pusing the fisil ddermmatzon. (fthe finnl dewermmation is appeabed, we will fimish you with sppopTise instrichions. Mease comel i ollies
i'n dfﬁmntdmchmﬂ_lnﬂ fiar the uifiwiil disconiimence, B onmstbe naled, loweyer, Hal ibe Ly prshibits discontimnonce simer than i days
afler tho-dape the fEmal deterimamian was posted,

NATTGNAL FITE-TNGIT 1P CODE AND POST (EFRCE DIRECTERY BP0 TE

Flease grandingy sl your Address Munsgemessil Syesem AMS) andl s ke sire thil the ARMS dakihiss is upsdited neoomding e existiig
Headmariers Adilrées Mummpement mstructions. Tt reguest, hewever, shall not he wade ntil this office has mitified yo4 i wrilise thai no

mprpeals mre peming
GFFICTAL RECORD

Cleronohigivally iz dvis momorsndom in your copy of dic ol recorl, A fnad defermimiition pootimgs mmenis b sckied 1o ilve recond of the
chad i the Tibliry prublivc puisting: perivd. Do et send them i Headguarters. The official second should be arcived ut ifse disiric by the Post
Ok didentinaanee coordinaton alier the appeal decisim is rendered anilfor the Post OfFice change atvounivingnt has appearsd i the Pstl
Tulletin

I yom hawe oy guestions. plesss comiet Bioh Reodes ol (202) 268=340062
Tharsk yon for vour sinslance,

D I Creanlysbn
Yioe Presidend Pefivery and Posz 01 Tice Dperations
Fhaliware: (2)

[ &

Vice Preslident, Ares Operuthns, WESTERN Arcy
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DISTRICT MANAGER

HAWKEYE PFC

PO BOX 999K

CEDAR RAPIDS, [OWA, 52406-0998

ATTENTION: Post Office Review Coordingtor

SUBJECT: Announcement of Appesl 1o the Discontinuance of the
REMBARANDT, 50576-5003 Docket No, 13790639 - 50576

This is to advise you that an appeal to the finsl determination to discontinue the REMBRANDT hay been filed with the
Postal Regalsory Commission, The Headguarters managing counsed, legal policy and ratemaking office, will provide

vou with copies of all pleadings. notices, orders, bricfs. and opinions filed in the appeal proceeding.

in accordance with the Postal Operations Manual, please ensure that & copy of these documents, as well a5 the final
determinution, are prominently displaved and made available for inspection by the public at the affecied Post Offices
writil the Commiission has jssued its final order and opinion. The Postal Regulatory commission has up to | 2 days

{ four manths) (o consider the appeal fnd issue its decision,

No fimal action may be taken until the final decision has been made amd vou have recetved written notification of thit
decision along with appropriate instructiom.

iy memorandum must be filed in the official record.
If you have any questions, please conlact Kevin Romeno at {H6) 373-8315.
Thank yon for your dooperation.

boevin Bomero
Manager Field Performiance West

il
Vice President. Area Operations WESTERN Aren
Government Relotions and Public Policy
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CITY OF REMBRANDT
PO BOX 169
REMBRANDT, A 50576

201 OCT 25 A 308
Oetaber 5, 2011

Postal Regalatory Commission Received

901 New York Ave, NW :

St 300 OCT 12 261
; ™9

Washington DC 20268-0001 Office of PAGR

To Whom It May Concen:

We are writing you regarding the final determination that has been made regarding our
post office in Rembrandt, LA, It appears the commission has decided 1o close the post
office due to saving $40,470.00 annually. 1am sure this figure does not lake into effect
the cost of cluster boxes, installution, any other up front costs or the wdded expenss for
the future carrier for Rembrandt, upkeep of the cluster boxes, and snow removal every
vear. 1 do believe this figure would change and cenainly not as additional savings. [t
cerainly appears your easiest angwer is to walk away from the sltuation and let it be
someone else’s problem. You seem to believe tha the carrier can solve all the issues that
need 1o be addressed. How much room will they have 1o store the extra pockages, mail
eto. when businesses do their monthly mailings or the holidays smive? Will the carrier
have 1o tell some residents or businesses “Sarry folks, no room in the vehicle wday, ']
have to get it tomotrow,” 15 the carrier going to be able to take debit and credit cards?
How will this be addressed so the debit or credit cards are safe from thefl, | do not feel
too many people will want to lcave cash in their boxes elther. Since you have & very
smal] winsdow 1o eatch the mail carrier, you hope nothing is that critical afier the mail
cartier leaves town that can’t walt until tomaorrow o if it is you will need to run toa own
that has a post office and take care of the lssue which will cause loss time for the business
orperson. There still seems to be a lot of ununswered questions.

This letter is submitted as part of an appeal for this ruling.
Sincerely Yours,

City of Rembrandt
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i DET 25 A F IS

October 12, 2011

Postal Regulatory Commission
801 New York Ave NW Suite 200
Washington, DC 20268-0001

To Whom it May Concarn,

We wish to appeal the decision to close the Post Office in Rembrandt lowa, The Post
Office is a vital part of our small community and we feel it needs to remain open in the

capacity it now is operaling.

We understand your concemns on saving money, however, we feel there are other
avenues for you to pursue rather than completely closing this office. Please consider
other alternatives to your current financial crisis.

We as The First National Bank, feel the need to have this facility open to help do our
business. Please reconsider your decision.

Respectfully,

\ | |

ol ¥ | '
Jatri J, Haraldson
Cashiar

Ce:  USPS Hawkeye District Manager
Governor Terry Branstad
U.5. Senator Charles Grassley

Congressman Steven King Feceived

UCT 17 200
Office of PAGR
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Heombrandt Public Library
108 Main 5t., P O Box 169
Rembrandl, 1A 50576
atlier e 2011 WMCT25 A 18

Postal Hegulatory Comminsion
901 New York Ave. MW, Suite 200
Washington D C 20268 -0001

Papr Sirs!

[ aen wriling to vou in regands to the proposed closing of the Rembrandt Post Offfice. We
have been go very well served all of these pest vears and hope vou can find in some way
to continug this excellent service to our rural town.

The Rembrandt Public Library uses the Rembrandt Post Office every week 1o send out
bools requested from our Fbrary to ather libmries in our state through the state Hbrary
SI1LO program, Tt will be much more difficult to send out these hooks in o timely manner
without our post office, We also receive many boeks from other libraries to provide the
botks my paleons need that we do not own. This service will be more difficult to provide
without our post office. Monthly we receive a box of large print books from the Decorsh
Public Library to provide for those patrons who need to read large print books a better
selection. This serviee will be harderto continue for my patrons with special noeds
without our post office. Having the post office brings many to (own to do posial busingss
and then they come and use our library, The Rembrandt Post Office is very imporiant {o
our citizens and owr businesses and the libmry in our rural lowa lown, The library needs
the past office to better serve my patrons requests in a timely manner.

Flesse reconsider the closer of the Rembrandt  Post Offics which has served our
community 0 well for all these years,

[ wish to thonk-vou for your consideration of this appeal.

SincErely,

-;rlll.l ie3 H l} .[ Il].,'-q l:qu_,.-#r ]
Joleen J. Anderson

Library Director RECEE"JEG
QCT 11 200
Office of PAGR
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2 Filing ID: 77235

- Accepted 11/1/2011

Docket No. AZ2012-35

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 39 U.5.C. § 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on October 25, 2011, the Commission received three
petitions for review of the Postal Service's determination to clese the Rembrandt post
office lccated in Rembrandt, lowa, The first petition for review was filed by Joleen J.
Anderson. The second petition for review was filed by the City of Rembrandt. The third
petition for review was filed by Jerri J. Haraldson, The earliest postmark date Is Oclober

g, 2011.

This notice is advisory only and is being fumished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consalidation) for transmittal pursuant o
39 CFR § 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review). The Postal Service's administrative record is
due no later than November 9, 2011.

L?. J% Ll tece
Shoshana M. Grove
Sacretary

Date: Qctober 37, 2011
Attachment
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o Filing ID: 77260
4 Accepted 11/1/2011
ORDER ND. 941
UMITED STATES OF AMERICA

POSTAL REGULATORY COMMISSION
WASHINGTON, DC 20268-0001

Before Commissioners: Ruth Y. Goldway, Chairman;
Mark Acton, Vice Chairman:
Manci E. Langley; and
Robert G. Taub

Rembrandt Post Office Docket Mo, A2012-35
Rembrandt, lowa

NOTICE AND ORDER ACCEFTING APPEAL AND
ESTABLISHING PROCEDURAL SCHEDULE

(lssued November 1, 2011)

MNofica is hereby given that, pursuant to 38 U.5.C. 404(d), on Oclober 25, 201 g
the Commission received three petitions for review of the Postal Service's determination
ta close the Rembrandt post office in Rembrandt, lowa. The first pefition for review was
filed by Joleen J. Anderson. The second petition for review was filad by the City of
Rembrandt. The third petition for review was filad by Jerri J. Haraldson. The earliest
postmark date is October §, 2011. The Commission hereby institules a procesding
under 39 UU.5.C. 404{d}{5) and establishes Docket No, A2012-35 to consider
Pefiticners’ appeal. If Petitioners would like to further explain their position with
supplemantal information or facts, Petitioners may either file a Participant Statemen! on
PR Form 61 or file a brief with the Commission no later than November 28, 2011,
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Docket No, A2012-35 . .

Categories of issues apparently raised, Petifioners contend that (1) the Postal
Service falled to consider the effect of the closing on the community (see 38 U.S.C.
404(d)2)(ANI}); (2) the Postal Service failed to consider whether or nol it will continue to
provide a maximum degree of effective and regular postal services to the community
{see 39 U.5.C. 404(d)2}ANi); (3) the Postal Service Tajled to adaquately consider the
economic savings resulting from the closure (see 39 U.S.C. 404(d)2)(ANIV)) and (4)
Patitiohers contend that the Postal Service failed to provide substantial evidence in
support of the determination (see 389 U.5.C. 404{d}(3)(c)).

After the Postal Sarvice files the administrative record and the Commission
reviews 11, the Commission may find that there are more legal issues than the one set
forth above, or that the Paostal Service's determination disposes of one or more of those
issues The deadline for the Postal Service 1o file the applicable administrative record
with the Commission is November 9, 2011, See 38 CFR 3001.113. In addition, the due
date for any responsive pleading by the Postal Service o this Notice is November 8,
2011.

Availability; website posting. The Commission has posted the appeal and
supporiing material on its websile al htp.Awww pre.gov. Additional filings in this case
and parficipant's submissions also will be posled on the websita, if provided in
glectronic format or amenable to conversion, and not subject to a valid protective order
Infarmation on how to use the Commission’s website is available online or by contacting
the Commission's webmaster via telephone at 202-789-6873 or via electronic mail at
pre-webmasfenprc.gov.

The appeal and all related documents are also available for public inspection in
the Commission’s docket section. Docket section hours are & a.m. to 4:30 p.m,, easlem
time, Monday through Friday, except on Federal government holidays, Docket section
personnel may be contacted via electronic mail at pro-dockels@pre. gov or via
telephone at 202-780-6846.

Filing of documents. All filings of documents in this case shall be made using the
internet (Filing Online) pursuant to Commission rules 8(a) and 10{a) at the
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Commission's website, htfp:dWwww.pre.gov, unless a waiver is obtained. See 39 CFR
3001 9(a) and 3001.10{a). Instrucfions for obtaining an account 1o file documents
online may be found on the Commission’s website, ftto:/www. pre.gov, or by contacting
the Commission's docket section at pre-dockets@pre.gov or via telephons at
202-T80-6846,

Commission reserves the right to redact personal information which may infringe
on an individual's privacy rights from documents filed in this proceeding

intervention, Persons. other than the Petitionars and respondents, wishing 1o be
heard in this matter are directed to file a notice of intervention. See 39 CFR
3001.111(b}. Notices of intervention in this case are to be filed on or befora November
28, 2011, A notice of intervention shall be filed using the Intermet (Filing Online) at the
Commission's website, http:www.pre.gov, unless a waiver is obtained for hardcopy
filing. See 39 CFR 3001.9(a) and 3001.10(a).

Further procedures. By statute, the Commission 15 required 1o issue its decision
within 120 days from the date it receives the appeal. See 38 U.5.C. 404(d)(5). A
procedural schedule has been developed to accommodate this statutory deadline. In
the interest of expedition, in light of the 120-day decision schedule, the Commission
may request the Postal Service or other participants to submit information or
memoranda of law on any appropriate issue. As required by Commission rules, If any
motions are filed, responses are due 7 days after any such motion is filed. See 38 CFR
3001.21

it iz ordared:

1. The Postal Service shall file the applicable administrative record regarding this
appeal no later than November 2, 2011,

2. Any responsive pleading by the Postal Service to this Notice is due no later than
MNovember 9, 2011,
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3. The procedural schedule listed below Is hereby adopted.

4, Pursuant to 39 U.5.C, 505, Pamela Thompson is designated officer of the
Commission (Public Representative) to represent the interests of the general
public.

-+ The Secretary shall arrange for publication of this Notice and Order and
Procedural Schedule in the Federal Register

By the Commission.

Shoshana M. Grove
Secratary
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Cclober 25, 2011

Movember 9, 2011

Movember 9, 2011

Movember 28, 2011

Mevember 29, 2011

December 19, 2011

January 3, 2011

January 10, 2012

February 3, 2012
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PROCEDURAL SCHEDULE

Filing of Appeal

Deadline for the Postal Service (o file the applicable
administrative record in this appeal

Deadline for the Postal Service to file any responsive
pleading.

Deadline for notices o infervens
(see 38 CFR 3001.111(k))

Deadline for Pelitioner's Form 61 or initial brief in
support of the petition {see 39 CFR 3001.115(a)
and (b))

Deadline for answering brief in support of the Postal
Sarvice (see 39 CFR 3001.115(c))

Deadline for reply briefs in response to answaning
briefs (see 38 CFR 3001.115(d)}

Deadhine for motions by any parly requesting oral
argument; the Commission will schedule oral
argument only when it is a necessary addition to the
written filings (see 39 CFR 3001 .116)

Expiration of the Commission's 120-day decisional
schedule (see 39 U.S.C. 404(d)(5))
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.S, POSTAL REGULATORY COMMISSION
Washington, DG 20268-0001

Office of the Secmatan
November 2, 2011

Jerri J. Harakison, Cashiar
The First National Bank

101 East Main Street

P.0O. Box 107

Rembrandt. lowa 505768-0107

Re.  Appeal of the Postal Service's Determinalion to Discontinue the Rembrandt Post
Office, Rembrandt, lowa

Dear Mr. Haraldson:

The Postal Regulatory Commission received your appeal regarding the Postal
Service’s determination to discontinue the Rembrandt post office in Rembrandt, lowa.
Your appeal has been assigned Docket No. AZ012-35.

A copy of Commissian Form 61 is enclosed, You may complete Form 61 or filea
brief to provide the Commission with arguments 1o support your appeal  See 38 CFR
4001 115. The deadline for submission of your arguments is Movember 28, 2011

Sincerely,
,-r‘. F 4 g
Shoshara M. Grove
Secretary

Enclosura

801 New York Avenue « Sylle 200 = {202) TEB-G840 « www.pro.gov
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APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE OR CONSOLIDATE POST OFFICES

INTRO

Congress statulorily requires the Postal Service o follow specific procedures ond
congider certain factors before making a Final Detesmination o close or consolidate 4 post office.
The law gives any patron the right to appenl the Postat Service's final determination to the Postal
Regolitory Commission, (“PRC" or “Commission”), an independent agency which s nol
affiliated with the Postul Service, When a patron appeals a Postal Service Final Determination,
the PRC must decide whether the Postal Service's closure of consolidation of & post office &
consistent with the low,

To assist the Commission In i considerstion of an sppenl of the Postnl Scrvice’s
decision to-elose or consolidste your post office, you may want o send & written statoment
explaining why you belive the Commission should reverse the Final Determination and return
the entime mutter for further consideration.  Enclosed, please find a Parricipant Statement form
thit you moy use to present your writlen argument.

POSTAL REGULATORY COMMISSION AUTHORITY

With respect (o uppeuls of Postal Service Final Deternmnations 1o close or consalidate a
posl office, the Commssion is limited to “appellate jurisdiction.” As o result, the Commission
cannot conduct its own fact-finding investigation and must consider appeals based solély upon
the recard which consists of the Proposal, Final Determination ond other documenis the Postil
Service collected during closure or consolidation considerntion.  Postal Service regulations
reguire that n copy of the record be avallable af the affecied post office for thirty (30) days afier
the Final Determinution is posted, After the intial posting period, Postal Service employees will
have information on how a copy of the record may be obtained.

Limitations on the Commission’s authority prohibits it from eturming & Final
Determination to the Postal Service simply because the Commission believes a different resull
might be better. Rather, the PRC may oily exumine the Postal Service's decision and record in
arder 1o determine whether the Postal Service abided by the statutory guidelings, Specilically,
the law requires thul the Commissicn affiem the Postal Service’s Final Determination unless the
hsterrm naticm 1%:

(A)  arbitrary, copricious; an abuse of discretion or otherwise not in sccnrdance
with the law,

Paee | Wedmeaday, Asggadf L2000
PR o 6l
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(H)  withoot observance of procedure reguired by law; or

(Y unsupported by substantial evidenee on the record.

Furthermore, the Commission may not chunge the Postal Service's Final Determination,
It may oaly (1) affirm the deciston or {2) remand the entire matter 10 the Postal Service for
{urther constderation,

AUTHORITY OF POSTAL SERVICE

in keeping with its responsibility to operate the nation’s mail gystem, the Postal Serviee
has been given considerable authority over the operations of post offices; this suthority includes
the pawer to decide whether an office should be closed or consolidated.  However, hefone
resching a decision o close or consolidate o post office, the Postal Service must follow o
procedure set up hy Liw as well as consider specific factors involved in such an action.

PROCERURE

The luw sets oul the steps the Postal Seevice must take before i closes or consolidates o
post office,  Specifically, the Postal Service, prior io making & determingtion . . . ms 10 the
necessity of the closing and cemsolidation of any post office, shall provide adequate police ofits
intention to cluse or comolidate such post office af least sixty (60) dayy prior to the proposed
date of such closing or consolidation W persons served by such post office to insure that that
such persons will have an opporfunity to present their views.

The Postil Service calls its “notice of its intention to close or consolidate” the “Proposal.”
Ak poted above, the proposal must be posted for sixty (603 days, During the sixty {60) days,
patrons are invited to give the Postal Service their comments on the proposed closing or
comsalidation,  The Postil Service calls its delerminution to close or ¢onsolidute the “Fingl
Determination.”  Any determination of the Postal Service 10 close or consolidae @ post office
shiall he in writing and shall include the findings of the Postal Service with respect 1o ihe
considerations required to be made . Such determinaticn und findings shall be muade availsble to
persons served by such post office.  The Postel Service shall take ne oction 1o close or
consolidate o post office unedl sixty (00 diys after s wriften determination fs made avatlable o
persons yerved by such post office.

FALTTORS 1O BE CONSIMEREL

in pddition to following the required procedure, the Postal Service must also consider
certain factors,

The Postal Service, in making a determination whether or not to close or consalidate 4
piwit office, shall consider:

Figgr Wieelnerelery, Abgrers 0L 200
FRC Boarm &1
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(A) the effect of such closing or consolidation on the community served by
stch post office;

(B) the effect of such closing or consolidation on employees of the Postal
Service employed st such office;

(Cy  whether such closing or consolidation is conslstent with the policy of the
Ciovernment . , . that the Posial Service shall provide o maximum degree of

offective and regelar postal services to rural areas, communities and small rowns
where post offices are not soll-sustaming;

(D) the economic savings o the Postal Service resulting from such closing or
consolldation; and

(F)  such other factars a8 the Posisl Service determines we necessary.

PARTICIPANT STATEMENT

We have included o form that vou may use for your written argumenl. The purpose of the
Participant Statement is the same i [ormal brief which is to paint out issues thai you helieve that
Commission should consider in s review of the Postal Service's actions.  You may file a
Participeant Ststerment us o formal brief, General examples of some issties that wonkd be proper io
inciude would be:

1. That the Postal Service did not consider certain issues it is requined (o consider;
2. The Facts relled on by the Postal Service have not been established:
= The Postal Service did not fallaw the procedure required by law, or

i, The fiicts is the Postal Service’s final determination are true, but they do not prove
what the Postaf Service says they prove.

The Participant Statement should be as specific as possible.

In reviewing Postal Service determinations to close or consolidute post offices,
Commission proceedings can be much less formul than i customary in courts. The Commsission
does pot require patrons appeiling Posial Service decisions to meet the usual formas
requirements for filed documents. No technical formalities are required.  However, it is
impoitant that papers sent (o the PRC are legible. It s also important for statements o be clear
und s specific as possible.

The due date for & Participant Statement or beicf can be found in the schedule which is
mtached as an Appendix to the "Notice and Order of Filing of Appeal.™ You should hove » copy
of the Notice und Order, 1f you do not, you should be able we find a copy posted at the post

Pape 3 Wedneidds, Aupast S0, 26001
TR o 61 '
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oifice. Under ts fules, the Commission expects W receive bricls on the iy specified m e
wehedule, ratlier than receiving briefs that are simply postmarked by thant ki

FILING THE PARTICIPANT STATEMENT OR BRIEF

Address the Participant Statement or brief to:

Oifiee of the Seeretary

Pevmtal Regulutory Commmission

Uil New York Avenue. NW, Saie 200
Washingron, 1 20268

Pletae milude the PRE Dooket Sumber on vour Staenenst dnd any othes paperms yom e
1o the Commission coneerming the case,

P 4 Weutiarsrity, A 100 2000
PR e bl
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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
In the Maner of:
; Drockel Moy
Post Diice St ZI* Code
. Petitionens)
PARTICIPANT STATEMENT
1. Petitioner{s) are appealing the Postal Serviee's Final Determimution CONCETIngG
the  post office. “The Final Determination was posted -
i HLE
2 In accordsnce with applicable law, 39 TLS.C, § 404(d} 3], the Petitioner(s) regquest

the Postal Repulatory Commission to review the Postal Seryice’s dewermination on the bisis of
ihe record hefore the Postal Service in the making of the determination,

3 Petitioners: Plesse set out below the reasons why you believe the Postal Service's
Finsl Determinatdon should be reversed and returned to the Postal Service for further
consideration. (See pages  of the Instructions (or an outling of the Kinds of reasons the law
requires bk 10 consider, ) Please be b specific as possible. Please continue on alditional paper il
you need more spice und attach the additional page(s) to this form.

Page 5 Wednesduy, Augusr 1, 2001
PRC Farm &l
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U.5. POSTAL REGULATORY COMMISSION
Washingion, DG D0268-0001

Officn ol the Secretary
November 2, 2011

Jerri J. Haraldson, Cashier
The First National Bank

101 East Main Strest

P.0. Box 107

Rembrandt, lowa 50576-0107

Re: Appeal of the Postal Service's Datermination to Discontinue the Rembrandt Post
O1ffice, Rembrandt, lowa

Dear Mr. Haraldson:

The Postal Regulatory Commission received your appeal regarding the Postal
Sarvice's datermination to discentinue the Rembrandt post office in Rembrandt, lowa.
Your appeal has been assigned Docket No. A2012-35.

A copy of Commission Form 81 is enclosed, You may complete Form 61 or file a

brief to provide the Commission with arguments to support your appeal. See 38 CFR
3001 115. The deadline for submission of your arguments is November 28, 2011

Sincerely,

l,l" & I. | ' | ’ L ’
Shoshana M. Grove
Secretary

Enclosura

B07 Mew Yok Avenie = Suite P00 * (202) T88-G640 « ww'w.prC.gov
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APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLoSE Or CoONSOLIDATE POST OFFICES

M’ DUCT

Congress statutorily requires the Postal Serviee Lo follow specific provedures and
coitsider certain Tactors befare making a Finul Determination to close or consolidute a post office,
The law gives any patron the ight to appeal the Postal Service's final determination o the Pestal
Regulutory Commission, ("PRC™ o “Commissiod™), &n inlependent agency which 15 oot
alfiliated with the Postal Service. Whin s patron appeals o Postal Service Final Doterminition,
the PRC must decide whether the Postal Service’s closure of consolidation of a post office is
consistant with the low,

To ussist the Commission in its consideration of an appeal of the Posidd Service's
decision 1o close or consolidate vour post office, you may wunt to send a written sielemenl
explaining why you believe the Commission should reverse the Final Determination and return
e entire matter for further consideration.  Fnclosed, please find o Participan Statement form
that your may use 1o present your wrinlen argument.

POSTAL REGULATORY COMMISSION AUTHORITY

With respect 1o uppeals of Postal Service Finul Determinutions to close or consolidate a
pest affice, the Commission is limited 1o “appellate junsdiction.” As a result, the Commission
cannor conduct it pwn fact-finding investigation and must consider appeals hased solely upon
the record which consists of the Proposal, Final Determination and other documents the Postal
Service coltected during closure or consolidation considerstion.  Postal Service regulations
require that o copy of the record be available at the affeeted post offics for thirmy (30) days after
the Fingl Determination is posted. After the initial posting period, Postal Service emplovees will
have infirmation on how & copy of the record miy be oblained.

Limitations on the Commission's suthorily prohibits it from scfuming o Final
Determination 1o the Postal Service simply becuuse the Comumission beheves a different resalt
might be better. Rather, the PRC may only exuming the Postal Service's dectsion and record |n
ander 1 determine whether the Postal Service sbided by the statutory guidelines, Specifieaily,
thee low requires that the Commission affirm the Postal Service's Final Determination unless ihe
determination 1

(A}  arbitrary, capricieus, an abuse of discretion or otherwise nol in agcordance
with ke law;

Faue i Wadniaifay, Aapase J0 204
PRC Form bl
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(B}  withoot pbservance of procedure required bey L o
(€  unsupported by substntial evidenee on the reeord,

Funhiermore, the Commission may not change the Postal Service’s Finad Delermisation,
It may only (1) affirm the decision or (2} remand the entire matter o the Postal Service for
further consideration,

AUTHORITY OF POSTAL SERVICE

In keeping with its responsihility 1o operate e nation's mail system, the Postal Service
has heen given considerable authority over the operations of post offices: this authority includes
the power to decide whether an office should be closed or consolidated, However, befin
reaching a decision o close or consolidute 4 post office, the Postal Service must {ollow a
procedure s up by law s well #s consider speeific factors trvilved in such an action.

PROCEDLURE

Thi law sets out the steps the Postal Service must take before 1 closes or consolidates o
pusl offica.  Specifically, the Postal Service, prior 1o muking o determination . - . us o the
necessity af the closing and consolidation of any post ofTice, shall provide adequale notice of its
intentinn to close or consolidate such post office at leaxt sixty (60) dav prior to the propesed
dute of such closing or consolidation o persons served by such post office to insare that that
such persons will have un opparunity 1o present their views,

The Poxtal Serviee calls its "notice of its intention to close or consolidate” the “Proposal.”
As noted ehove, the proposal must be posted for sisty (60) days. During the sixty (60 days,
patrans sre invited o give the Posl Service their comments on the proposed clesing or
comsoltdation.  The Postal Service culls s determination to close or consolldate the “Final
Determination.” Any determination of the Postal Service o close or consolidate a post oflice
shall be in writing and shall include the fndings of the Postal Service with respeet 1o e
considerations regoired to be made . Such determination and findings shall be mude pvulable
persons served by such post office.  The Postul Service shall toke no sction to close o1
consolidute & post office wil sixty (60) dups after is writien deserminarion iy made available 1o
perrony yerved by such post office.

EACTUIS [0 BE CONSIDERED

In sddition to following the required procedure, the Postal Service must also ppnsider
certain {actom.

The Prstal Service, in making 4 determination whether or not o close o consolidate a
st office, shall consider:

Pape 2 Wodneadtay, Adrgast 100 20
PRC Fonn 61
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(A) the effect of such closing or consnlidation on the community served by
such post office;

(B) the effect of such closing or consalidation on employees of the Postol
Service emploved al such office;

(€1 whether such closing or consolidation is consistent with the policy of the
Government . . . that the Postal Service shall provide n masimum degree of
effoctive anil regular postal services to rural areas, communities and sl towns
where post offices are pot sell-sustaming;

(D} the economic savings to the Posinl Service resulting fomm such closing or
consolidation; and

(E1  such other factors as the Fostal Service delermines AN Necessiry.

PARTICIPANT STATEMENT

We have included a form that you may use for your writien argiment. The purpose of tha
Participant Stutement bs the same 4 formal briel which i to point oot issues that you Beliove thut
Commission thould consider in its review of the Postal Serviee's actitns. You may file 4
Participant Stutement as @ formal brief. General examples of some {ssues that would be proper o
inclode weuld be:

1. Thut ihe Postal Service did not consider certain issues it is required o consider,
2. The facts relicd on by the Postal Service have aol been catablished;
3 T'he Posial Service did not follow the procedure required by liw; of

4, The facts is the Postal Service”s final determination are true, bul they do not prove
what the Postal Service says they prove,

The Participant Statement should be a4 specific 4s postble,

In reviewing Peostal Service determinations to close of consolidute post offices,
Commission procecdings can be much loss Toiemal than is customary in coorts, The Commssion
does pot require patrons appealing Postal Service decisions to meet (he wspal Tormat
requirements for filed documents. No \echnical formulities are required.  However, il is
important that papers sent to the PRC are legible. 1t is alsoe imponant for stutements 1o be clear
and as specific as possible.

The due date for o Participant Statement or brief can be found an the schedule which is
attached ds s Appendix to the “Notice and Order of Filing of Appeal.” You should have & copy
of the Notice und Order, I you do not, yoi should he oble to find 4 copy posted at the posi

Paje 3 Wednesday, Augast 10, 2011
PRC P &
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olfiee. Under s rules, (e Comission expects 1o receive briehs on the ay specified m the
sohieclale, ptlwer i vecelving bricls that are <imply postamiiked by thit day

FILING THE PARTICIPANT STATEMENT OR BRIEF

Address the Participnnt Statement or brief to:

e of fhe Seeretiry

Perstial Begulstioty Canimission

G MNew York Avenue, MW Saite 200D
Wishinglon, DO 20268

Plegse include the PRC Docket Numtber an your Sttement amd any other papers yon sl
o the Comnmission comcetning e cose.

Mg 4 Wodmreliay, Amghed (1 200
AL Do v
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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
In_the Matter of:
) Docket Mo
Post Office Slate ZIP Code
» Petitioner(s)
PARTICIPANT STATEMENT
L Petitioner(s] ure appealing the Postal Serviees Final Determination concerning
Ihe post affice. “The Final Determination was posted
(clixte)

3. In sccordance with applicable luw, 39 U.S.C. § 40M(d)(S), the Patitioner(s) request
the Postal Regatatory Commission to review the Postal Service's determination on the basis of
the record hefore the Postal Service in the making of the determination.

i, Petitioners: Please set out below the reasons why you believe the Postal Service's
Final Determination should be reversed and retumed o the Postal Service for further
considerntion, (See pages  of the lnstructions for sn outling of the kinds of ressons the low
requires s 1o consider.) Please be as specific as possible. Please cantinue on additional puper if
vou need more space und attach the additional page(s) to this form.

Mg 5 Wednesday, .-‘I.lr,_gn.'ﬁ' M 2!
PRE Form 6]
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LU.5. POSTAL HEGULATORY COMMISSION
Washingion, DG 20288-D0M

C#fice ol 1he Secratary
November 2, 2011

Joleen J. Anderson
Library Director
Rembrandt Public Library
108 Main Street

P.O. Box 169

Rembrandt, LA 50578

Re Appeal of the Postal Service's Determination to Discontinue the Rembrandt Post
Office, Rembrandt, lowa

Dear M=, Anderson;

The Postal Regulatory Cammission received your appeal regarding the Postal
Service's determination 1o discontinue |he Rembrandt post office in Rembrandt, lowa.
Your appeal has been assigned Docket No. AZ07 2-35.

A copy of Commission Form &1 is enclosed. You may complete Form 81 or file a
brlef to provide the Commission with arguments 10 support your appeal, See 38 CFR
3001 115 The deadline for submisslon of your arguments is November 28, 2011

Sinceraty,

Ehﬁshana M. Grove
Secretary

Enclosure

I01 New York Avanue » Suite 200 « [202) 7E2-5840 = www,pro.gov
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THE ENCILOSED

FILLING OUT THE ENCLOSED
F_‘E&ET[CIP&H[ STATEMENT™

APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE OR CONSOLIDATE PosT OFFICES

INTRODUCTION

Congress  statutorily: requires the Postal Service Lo follow specific procedores and
cunsider termin fuctors belore muking & Final Determination to close or consolidate a post office.
The Jiw gives sny patron the right to sppeal the Postal Service's final determination to the Postil
Regulatory Commission, (“PRCT or “Commission™), an independent agency which is not
affilisted with the Postal Service. When a palron appeals u Postal Service Final Determinution,
the PRC must decide whether the Pastal Service's closure of consolidation of a post office is
congistent with the law.

To ussist the Commission in its conslderstion of an appeal of the Postal Service's
decision i close or conselidate your post office, you may wanl to send a writien stulement
explaining why you believe the Commission should reverse the Final Dedermination and retum
the entire matter far further consideration. Enclosed, please find o Participant Statement [orm
thut you may use 1o present your writlen argument.

POSTAL REGULATORY COMMISSION AUTHORITY

With respect to appeals of Postal Service Final Delerminations (o close or consolidite o
pust office, the Commission is limited w “appellate jurisdiction.” As 4 result, the Cammission
cannot conduet its own fuct-finding investigation and must consider appeals bused solely opon
the recond which conslsts of the Proposal, Final Determination and other documents the Postal
Service collected during closure or consolidation consideration.  Postal Service regulations
require that o copy of the record be available at the affected post office for thirty (30 days afier
the Final Determination is posted, After the initial posting parind, Fosial Service employees will
have information on how a copy of the rectrd may be obtained.

Limitations on the Commission’s authority prohibits it from rewming o Findd
Determination to the Postal Service simply becsuse the Commission believes a different resull
might be better, Rather, the PRC may oaly examine the Postal Service’s decision and record in
order 10 determing whether the Postal Service abided by the stututory guidelines. Specifically,
the law roguires thet the Commission affirm the Postal Service’s Final Determination unless the
determination ls:

[A)  arbitrery, cupricious, sn abese of discrelion of plherwise not in accotdance
with the luw;

Poge 1 Wedmendae, Augiesd 10, 200
PR Foetn &
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(B without observance of procedure required by luw; or
(C)  unsupported by substantinl evidence on the recond.

Furthermore, the Commission may not change the Postal Service's Final Determinustion
It may only (1) affirm the decision or (2) remand the entire matier to (he Postal Service for
forther consideration.

MTHORITY OF P L SERVICE

in keeping with its respomsibility o operate the nalion’s mil system, the Postul Servico
hass bicen given considerable authority over the operations of post offices; this authority includes
the power (o decide whether un office should be closed or consolidated.  However, hefore
reacting # decision o close or consolidate & post office, the Postal Service must follow o
procedure set up by law as well s consider specific fctors involved i such an gction.

PROCEDURE

The law sets out {he steps the Postal Service mist take before is closes or consolidaies a
prst office.  Specifically, the Postal Service, prior w making o determinaticn . . 8% 1o the
necessity of the closing und consalidation of any past office, shudl provide adequale notice of 1s
imention to ¢lose or consolidate such post office af ledst sixty (60) dayy prior 1o the proposed
date af vk elnging or conselidution 10 persony servad by such:post office to inswre that that
suich persons will have un oppartunity to present their views.

The Postal Service ealls its “notice of its Intention to close or consolidate™ the *Proposal,”
As noted above, the proposal must be posted for sixty (60) days. During the shaty (607 days,
patrons wre invited to give the Poestal Serviee their comments on the proposed closing o
consolidotion. The Postal Service calls its determination. to close or consalidate the “Final
Determination.”  Any determination of the Postal Service Lo clase ar consalidate o post office
shall be i writing and shall inclode the findings of the Postal Service with respect to the
considerations required 1o be made . Such dotermination and findings shall be mude svailable to
persons served by such post office.  The Fostl Service shall take no sction o ¢lose or
consolidite i post office wnet] vty (60) days after its writter determination iy made avallable o
persans served by such post offioe.

FACTORS TO BE CONS|DERED

In sddition 1o following the required procedure, the Postal Service must aiso consider
certain Taciors.

The Postal Service, in making a determination whether or not to close or eonsolidate 4
post office, shall consider:

Page 2 Wednenday, Augaxt 16, 2007
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(A} the effect of such elosing or consolidation on the commumly served by
such post office;

(B)  the effect of such closing or consolidation on employees of the Postal
Service employed b suoh office;

(C1  whether such closing or consolidation s consisteat with the policy of the
Government . . . that the Postal Service shall provide & meximum degree of
effective and regulsr postal services to rural areas, communities and small towns
where post offices are not self-sustaining,

(D) the economic savings lo the Postal Service resulling from soch closing or
consolidation; and

(E}  suchother factors as the Postal Service delermines a1e necefsary.

PARTICIPANT STATEMENT

We have included & lomm that you may use Tor your written grguinent. The purpose of the
Parlicipant Statement is the same o formal briel which is to point oul issues tha youd bebeve that
Commission should consider in its review of the Postal Service's actions. You may file @
Porticipant Statement as & formal bricf, General exsmples of some issues that would be proper 1o
include would be:

I That the Postdl Service did not consider certain issues it is required (o consider;
Z. The facts relicd on by the Paxtal Serviee have not heen established:
3 The Postal Service did not follow the procedure reguired by low; o

4, The facts is the Postal Service’s final determination are frue, ban they do not prove
whitl the Postul Service says they prove.

The Participant Staternent shoold be as specific us possible.

In reviewing Postal Service determinations o close or consolidale post offices,
Commission proceedings can be much less furrmtl thin is customary in courts, The Commission
does not Tequire patrons appealing Postal Service decisions 10 meel the wsual format
requirements for filed documents, Mo technical formslites are required,  Mowever, it 1s
important that papers sent to the PRC ane Jegible. It is ulst important Tor staternents to be Ciear
and s specillc as possible.

The due dite for a Participant Stazcment ot brief can be found in the schedule which i
attached as an Appendix o the “Notice und Order of Filing of Appeal.” You should have a copy
of the Notice and Order, If you do not, you should be able © find o copy posted at the post

Poge 3 Weeenwselery, Ajeyust 16, 28011
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sifice. Limder s nudés, the Compmission eapects o recerve briels on the day specified i the
whedile. rather thn receiving hriefs that are stmply postmarked by (et diy

FILING THE PARTICIPANT STATEMENT OR BRIEF
Adidress the Purticipant Statemem o briel fo:

EITI0e ol the Secretary

Postal Repulatory Comsiission

9] New York Avenoe, NW, Soie 100
Woedunglon, D 20268

Please felute the PRO Docker Number s yosr Staement il any et pripndts i sel
1 e Cormission congerning 1he cose.

Fage 4 Wiy, bipgade Fik 2000
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Prrrbe e Safpnpens
BEFORE THE
FOSTAL RATE COMMISSION
WASHINGTON, DC 20268
Lhe M of: !
= Docket Mot
Post Office Stale ZIP Codde
. Pettioner{s}
PARTICIPANT STATEMENT
k. Petitioner(s) ure appealing the Postal Service’s Final Determination conecining
the post office. The Final Determination was posted
(tlate}

3 Inaceordince with applicable law, 39 U.S.C. § 404{d)(5), the Petitioner(s] request
the Postal Regulatory Commission o review the Postal Service's deterimination on the basis af
lite record hefore the Postal Service in the making of the determination.

= Petitioners: Pledse set out below the reasons why vou believe the Postal Service's
Final Determination shoold be revessed und retumed to the Postal Service [or further
consideration. (See pages  of the Instructions for o outline of the kinds of reascns the low
roquires us (o consider,) Please be s specilic as possible. Plesse continue on additional paper if
you need more spuce and attach the additional page(s) o this form.

Papa 5 Westnearday, Augldr i, 2001
PR Form &6l
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49 Submitted 11/2/2011 2:42:32 PFM
Eiling ID: 77297

Accepted 11/2/2011

U.S. POSTAL AEGULATORY COMMIZSION
W ashinglon, RC 20268-0001

Offian of tha Secratary
Movember 2, 2011

City of Rembrandt
P.C. Box 169
Rembrandt, 1A 50576

Re Appeal of the Postal Service's Detarmination to Discontinue the Rembrandt Post
Office, Rembrandt, lowa

Dear City of Rembrandt:

The Postal Regulatory Commission received your appeal regarding the Postal
Sarvice's determination to discontinue the Rembrandt post office in Rembrandt, lowa.
Your appeal has been assigned Docket No. AZ01 2-35.

A copy of Commission Form 81 is enclosed. You may complete Form 61 or file a

brief to provide the Commission with arguments o support your appeal. See 30 CFR
3001.115. The deadling for submission of your arguments is November 29, 2011,

Sincerely,

" I||
Shoshana M. Grove
Secretary

Enciosura

gid1 Mow York Avenua = Suils 200 = (202, TRE-BEAL = @i, pro.goy
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FILLING OUT THE ENCLOSED

APPEALS OF POSTAL SERVICE DETERMINATIONS
To CLOSE Or CONSOLIDATE POST OFFICES

INTRODUCTION

Congress stalwtorily regoites the Postl Service jo fullow specific procedures and
cansider certain faclars before making a Finul Determination to close or consolidute a post oflice.
The luw gives any putron the right to appeal the Pestal Service's finud determination to the Postal
Regulirory Comumission, (“PRCY or “Commission”™), an independent agency which is not
affiliated with the Postal Service. When a patron nppeals 4 Postal Service Final Determingtion,
the PRC musi decide whether the Prstal Service's closere of consolidation of a post office is
consistiont with the law.

To assist the Commission fn its consideration of an appeal of the Postal Scrvice's
decision 0 close or consalidate your post office, vou may want to send B written stalement
explaining why you believe the Commission should reverse the Final Determination and return
the entire mattes Tor further consideration.  Bnclosed, please find o Parcipant Statement Torm
that voil iy tse T present your written argument,

POSTAL REGULATORY COMMISSION AUTHORITY

With respect 1o appeuls of Postal Service Final Determinations 1o close or conselidote o
post office, the Commission is lmited to “appellate jurisdiction.™ As a result, the Clmmission
connot vonduct its ows fact-linding investigation end must consider appeals based solely bpon
the record which consists of the Proposal, Final Determination and other documents the Postal
Service collected during closuro or consolidation considerstion,  Fostul Service regulitions
reguire that a copy of the record be availuble at the uffected post office for thivty (30) duys after
the Final Determination is posted. After the initial posting period, Postul Service empioyees will
haye informtion on bow 2 copy of the record may be obtained.

Limitations o0 the Commission’s suthority prohibits it from rnetwrning 2 Final
Deteriination (o the Postal Service simply because the Commission believes o different resull
might be better. Rather, the PRC may only examine the Postal Service’s decision and record in
arder to delermine whether the Postal Service abided by the statutory puidelines.  Specifically,
the law requires that the Commission affirm the Postal Service's Final Determinution unless the
determinntion is:

(A} wrbitriry, capricious, sn abuse of discretion or otherwise niot in accordance
with the luww;

Pags | Wedammdar, Augise fe, 200
PR Furm il
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{B}  without observance of procedure required by law; or

(Cy  unsupporied by substantial evidence on the recond,

Furthermore, the Commission may not change the Postal Service's Finul Determination.
It may only (1) affirm the decision or (2) remand the entire matter w the Postn) Service for

furthes consideration.

AUTHORITY OF POSTAL SERVICE

In keeping with its responsibility 1o operate the nation's mail system, the Postal Service
has been given considerable authority over the operations of post offices; this authority inclodes
the power o decide whether an office should be closed or consolidated,  However, before
reaching a decision w close or consolidate a post office, the Postal Service must fallow u
peocedure set op by faw ax well as congider specific Bictors involved in such an action.

PROCEDURE

The-law sets oan the steps the Postal Service must take before i closes or consolidates |
post pifice. -Specifically, the Postal Service, prior to making a determination . . , 24 to the
nevessity of the elosing and consolidation of any post office, shall provide adequale notive of its
intention to close or consolidute such post office at least sivty (60} dayy prior to the proposed
date of yuch closing or consolidation 10 persens served by such post office to insure that that
stch persims will have an oppontunity to presenl their views,

The Postil Service valls its "notice of its intention to close or consolldate™ the “Proposal.”
As noted above, the proposal must be posted for sixty (60) days: During the sixey (60} days,
palrony are invited to give the Postal Service thelr comments on the proposed closing or
consolidation. The Postal Service calls lts determination w close or consolidate the “Final
Deteritination.” Any determination of the Postel Service to close or comsolidate a post office
shidl be' mn writing and shall include the findings of the Postal Service with respect 1o the
considerations required o be mude . Such determination and findings shall be made available o
persons served by soch post office. The Postal Service shall tgke no setion to ¢lose or
consolidate n post office warll sty (60) daye affer (e weitten derermination ix made availnble o
peizors served by such post office,

FACTORS TO BE COMSIDERFD

In addition W foflowing (he required procedure, the Postal Service musl also consider
certain facbors.

The Pestul Service, in making a determination whether or not o close or consolidote &
post office, shuall consider:

Piiggs 2 Weednesday, Awgear 260
PR Faren i '
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(A} the effect of such closing or consalidation on the community served by
such posit office;

(BY  the effect of such closing or consolidation on employees ol the "ostal
Service employed st such office;

(C)  whether such closing or consolidation is consisten! with the polioy of the
Government . . . that the Postal Secvice shall provide o maximum degree of
effective und regular posial services o rural oreas;, communities and small wwies
where post offices are not self-sustmning;

(D) the economic savings to the Postal Service msulting Iroin such closing or
congalidation; and

(EY  such other factors as the Postal Servive detérmines are necessary.

PARTICIPANT STATEMENT

We hove meluded o form that you may use for your written argoment. The purpose of the
Participant Statcment i3 the same o formal briel which is to point out issues that yon bebeve that
Commisgion should consider in its review of the Poslal Service's actions,  You may fl2 a
Partivipant Stetement as a formal brief, Generil examples of some issues that woild be proper 1o
include would be:

I That the Postal Service did not eonsider certain issoes it s required to consider;
2 The facts refied on by the Postal Service have nol been cstoblished;
3 The Postil Service did not follow the procedure required by law; or

4. The facts 1s the Postal Sernoe's final determmation gre tee, but they do not prove
whinl the Postil Service says they prove,

The Purticipant Statement should be as specific &s possibie.

In reviewing Postal Service determinations woclose of consolldale post alTices,
Commission proceedings can be much less formal than is customary in courts. The Commission
does mot require patrons appealing Postal Service decisions to mest the uvseal format
requirements for filed documents. No techmical formalities e required, Howewver, it &
impsinant that pepers sent o the PR are legible, It ix alw smportant for stitements o be ¢leur
and &5 specific as possible.

The due date for a Participant Statement or beief can be found in the scheshule which is
sitached as an Appendix w the "Notice and Order of Filing of Appeal,” You should have a copy
of the Notice and Order. If you do not, you should be able to find a copy posted st the post

Pasa 3 Wiernmerley, Adgur 10, 200 ]
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offwee. Eindler i nmbess the Comumission expects w0 reeeive brels on the day speciticd i the
sehedule, nither than receivimg bowels that are simply postmarked by that day

FILING THE PARTICIPANT STATEMENT QR BRIEF

Adldress the Participant Statement or brief 1o:

OMfYice o the Seereliary

PFosial Repulotory Commmssion

ST New York Avenue, NW. Suite 200
Wirhinglon, [0 25208

Messe inetude e PRE Docker Number on your Ssiesment and amy snher papers you seml
1 ahe Uenmmisshon comceming e cise.

i o Wby, Angrad 15 N0
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BEFORE THE
POSTAL RATE COMMISSION
WASHINGTON, DC 20268
In the Maller pft
" Docket No;
Post Office Stnge ZIP Code

. Petitionesn(x)

PARTICIPANT STATEMENT

I Petitioner(s) are appealing the Postal Service's Finnl Determinution concerning
the . post alfice.. The Final Determination was posted .

[chitte)

2. In secordunce with applicable law, 19 ULS.C, § 404{d)(5), the Petitioner(s) request
the Postal Regulstory Commission to review the Postal Service's determination on (he basis of
the record before the Postal Service in the making of the determination.

A Fetitioners: Please sel oul below the reasons why you believe the Postal Service's
Finsl Determination should be revemed and retumed to (he Postil Service for further
considecution, (See puges of the Instructions. for an outline of the kinds of ressons the Jaw
requires us fo consider.) Please be as specific as possible. Please continue on additional paper if
you need more space und sttach the additional page(s) to this form.

Page § Wirdneslay, Aagast 28 2001
PRC Form Al
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